PIEU KHOAN VA PIEU KIEN
GOI CHINH SACH POI TAC PHAT TRIEN KINH DOANH
(Sau ddy goi tit la iWealth Partner)

Cdc Piéu khodn va Piéu kién chung ciia Goi chinh sach doi tac phat trién kinh doanh (“Géi chinh séch
iWealth Partner”) ciia Cong ty Cé phan Chiing khodn Ky Thirong (“TCBS”) diéu chinh toan bé cdc
chuong trinh cia GOi chinh sach iWealth Partner va dwoc ap dung cho moi khdach hang dang ky tham

gia bdt ky chwong trinh nao ciia G6i chinh sach iWealth Partner.

Khdch hang, bang viéc xdc nhdn dwéi ddy, thira nhdn da tiép can day di, da doc, hiéu ré, chap thudn
va chiu sw rang budc boi Cac Piéu khoan va Diéu kién chung cua Goi chinh sach iWealth Partner nay

va bt ky sira doi, bé sung dwoc TCBS ban hanh tieng thoi diém (“Céc Diéu khodn va Piéu kién chung”).

PIEU 1: NOI DUNG GOI CHINH SACH IWEALTH PARTNER

1. Khach hang 1a ca nhan c6 quc tich Viét Nam ding ky va duoc TCBS chép thuan tham gia Goi chinh
sach iWealth Partner (mdi khach hang nhu vay sau diy duoc goi 1a mot “iWealth Partner”) dugc
quyén gi6i thiéu (cac) khach hang khac dén mo tai khoan chimg khoan, giao dich chimg khoan tai
TCBS va/hodc stir dung cac san phém dich vu khac ctia TCBS, cu thé:

i.  Gidi thiéu cac thong tin vé TCBS va cac san phém, dich vu cua TCBS cho cac Khach hang
trong va ngoai nudc; va

ii.  Cac cong viéc khac theo thdéa thudn voi TCBS c6 lién quan dén hoat dong gidi thi¢u Khach
hang.

2. MBOi khach hang duoc iWealth Partner gi6i thiéu thanh céng (va c6 xac nhan chip thuén vé viée gisi
thi€u nay) theo tiéu chuin cta G6i chinh sach iWealth Partner sau day duogc goi 1a mét “Khach
hang”. Khach hang 1a ¢4 nhan, t6 chirc Viét Nam hodc ca nhan, to chirc nudc ngoai nhung phai dam
bao cac quy dinh sau:

i. Vi to chuc, khong phai 1a mot to chure tai chinh theo quy dinh cta phép luat vé phong, chéng
ria tién; hodc
il.  voi ca nhan, 1a nguoi thanh nién c6 nang lyc hanh vi dan sy déy du; va
iii.  khong 1a mot Khéach hang hién hitu duoc gidi thi€u bdi mot iWealth Partner khac hodc theo

quy dinh tai Cac Diéu khoan va Piéu kién chung nay.

PIEU 2: NGUYEN TAC CHUNG VE GIOI THIEU VA KET NOI



1. Trudng hop Khach hang dwgc iWealth Partner gi¢i thiéu dong thoi dwoc dinh danh tai chi

nhanh Techcombank theo chwong trinh hop tac gioi thi¢u Khach hang giira Techcombank va
TCBS:

1.

1l

ii.

1v.

Truong hop Khach hang duwoc iWealth Partner gioi thiéu déng thoi dugc dinh danh tai chi
nhanh Techcombank (theo chwong trinh hop tac gidi thiéu Khach hang gitra Techcombank
va TCBS): iWealth Partner dugc hudng hoa hong ddi véi cac san pham danh cho Khach hang
(theo chuong trinh hop tac gidi thi€u Khach hang gitta Techcombank va TCBS) trong truong
hop Khach hang ty dat 1énh va c6 nhdp ma gidi thi¢u cua iWealth Partner.

Truong hop Khach hang dugc iWealth Partner gidi thi¢u va khong dinh danh khach hang VIP
(theo tiéu chuan ctia Techcombank, c6 chuyén vién chiam soc riéng) tai chi nhanh
Techcombank : iWealth Partner dugc huong hoa hong ddi véi tat ca cac giao dich ctia cac san
pham dugc quy dinh trong chinh sach chwong trinh theo timg thoi ky ctia Khach hang, trir
truong hop Khach hang c6 nhap ma gidi thi¢u ciia nguoi khac.

iWealth Partner dong y rang TCBS c6 toan quyén tu quyét vé cac san pham hop tac gidi thigu
v6oi Techcombank va danh sach Khach hang VIP/ Khach hang dinh danh tai chi nhanh
Techcombank ciia chuong trinh nay. Dé 1am rd, iWealth Partner van duoc hudng tién hoa
hong khi giéi thiéu Khach hang cac san phim khong nim trong chwong trinh hop tic gidi
thiéu khach hang gitra Techcombank va TCBS.

Néu TCBS c6 bang chimg vé viéc iWealth Partner chia sé tién hoa hong cho Khach hang
va/hoac tao sy canh tranh khong lanh manh veé gia gitra cac kénh ban, TCBS c6 quyén khong
chi tra tién hoa hong cho iWealth Partner.

TCBS s& thong bao cho iWealth Partner bang cach thirc phii hop do TCBS quyét dinh khi
khach hang dugc iWealth Partner gidi thiéu nam trong danh sach Khach hang VIP hoac Khach
hang dinh danh chi nhanh Techcombank theo chuong trinh hop tac gidi thi€u Khach hang
gitra Techcombank va TCBS.

2. TCBS sé thue hién hity két ndi giira iWealth Partner va khach hang trong cac trudng hop:

V1.

vil.

Viii.

iWealth Partner hodc Khach hang dugc gidi thi¢u yéu ciu TCBS cham dut viéc iWealth
Partner tiép tuc 1a nguoi gidi thiéu cia minh.

Khach hang do iWealth Partner gidi thi¢u khong hoan thanh viéc kich hoat tai khoan tai Trung
tam luu ky ching khoan Viét Nam trong vong 90 ngay ké tir ngdy mo tai khoan.

iWealth Partner hodc Khach hang dong tai khoan chiing khoan tai TCBS.

3. Truong hop khach hang thay ddi iWealth Partner cii sang iWealth Partner méi:

L.

Tién hoa hdng giao dich c¢6 phiéu va hoa hdng vay ky quy cho iWealth Partner cii dugc tinh

dén hét ngay Khach hang dugc phé duyét yéu cau chdm dirt quan hé ngudi giéi thidu ddi voi



iWealth Partner cii. Dong thoi tién hoa hdng giao dich c¢b phiéu va hoa hdng vay ky quy cho
iWealth Partner mé&i duoc tinh tir ngay thiét 1ap thanh céng quan hé ngudi gidi thidu véi
iWealth Partner moi;

Tién hoa hdng Vay ky quy mdi thang dugc xac dinh dua trén s tién 13i vay khach hang da tra
cho TCBS trong thang va trong thoi gian ma khach hang c6 quan hé ngudi gidi thiéu véi
iWealth Partner.

ii.  Tién hoa hdng trai phiéu/chimg chi quy md cho iWealth Partner cii duoc tinh dbi véi cac gia
tri va thoi gian nam giit thyc té cta trai phiéu/chimg chi quy ma iWealth Partner cii da gi6i
thiéu nhu cau trudc d6. Tién hoa hong trai phiéu/chimg chi quy md cho iWealth Partner méi
dugc tinh d6i voi cac gia tri va thoi gian nam giir thyc té cta trai phiéu/chimg chi quy ma
iWealth Partner méi gidi thiéu nhu cau sau khi khach hang da thiét 1ap mdi quan hé nguoi gioi

thi€u thanh cong véi iWealth Partner mai.

4. Truwong hgp iWealth Partner hily tham gia Go6i chinh sach iWealth Partner:

Trudng hop iWealth Partner hiy tham gia G6i chinh sach iWealth Partner (tirc hiy vai tro Doi
tac phat trién kinh doanh véi TCBS): iWealth Partner s& khong dwoc nhan hoa hong phat sinh
trong thang thuc hién huy.

PIEU 3: THOI HAN VA PHUONG THUC THANH TOAN

1.

Thoi han thanh toan: TCBS thanh toan tién hoa héng cho iWealth Partner theo théng bao cua
TCBS phu hop véi quy dinh tai Cac Piéu khoan va Diéu kién chung nay.

Phwong thirc thanh toan: Chuyén khoan vao tai khoan chimg khoan cua iWealth Partner mé tai
TCBS.

Thoi han iWealth Partner phan hdi két qua thanh toan hoa hong: Trong thdi han 10 (mudi)
ngay lam viéc ké tir thoi diém TCBS thanh toan tién hoa hong, iWealth Partner khong c6 khiéu nai
s& dugc coi nhu dong ¥ v6i két qua chi tra hoa hong cia TCBS. TCBS khong xir 1y cac van dé lién
quan dén hoa hong iWealth Partner sau 10 (mudi) ngay 1am viéc ké tir thoi diém thanh toan tién hoa

hdng.

PIEU 4: QUYEN VA NGHIA VU CUA CAC BEN

1.

Quyén va nghia vu ciia iWealth Partner
a. Quyén ciia iWealth Partner:
i.  Puogc huong phi hoa hdng tir viée gidi thidu Khach hang phu hop voi quy dinh tai Cac Diéu
khoan va Diéu kién chung nay va theo ty 18 chi tra hoa hdng ciia TCBS ban hanh timg thoi ky;
ii.  Puogc hudng uvu dai giao dich theo theo chinh sach cia TCBS ban hanh theo tirng thoi ky;



1il.

1v.

ii.

1ii.

1v.

V1.

Vil.

Viil.

IX.

X1.

Yéu ciu TCBS thue hién Cac Diéu khoan va Diéu kién chung nay; va

Céc quyén loi khac theo Cac Didu khoan va Diéu kién chung va/hodc chinh sach cua TCBS
tirng thoi ky va quy dinh cua phéap luat (néu ap dung).

Nghia vu ciia iWealth Partner:

Thuc hién cac cong viéc theo quy dinh, ti€u chuén va chinh sach ap dung cho iWealth Partner
do TCBS ban hanh tung thoi ky;

Tham gia cic chuong trinh d4o tao, cac bai kiém tra dinh ky hodc dot xuat vé chan dung KH,
san pham dich vu ciia TCBS;

Dam bao tinh chinh xac, trung thuc ciia ni dung thong tin cung cap cho Khach hang; ddi voi
céc thong tin tir TCBS, iWealth Partner phai ghi cu thé ngudn trich din va dam bao tinh toan
ven clia cac thong tin nay. TCBS khong ngu v chuyén giao quyén so hitu cac thong tin nay
cho iWealth Partner va khong chiu trach nhiém dbi voi bat ky thiét hai phat sinh tir viéc iWealth
Partner cung cap thong tin cho Khach hang trai voi quy dinh tai Cac Diéu kién va Diéu khoan
nay va tir chdi boi thudng bét ky khiéu nai nao tir Khach hang c6 lién quan dén noi dung thong
tin do iWealth Partner cung cip;

Chiu trach nhiém vé toan bo hoat dong ctia minh truéc TCBS, trudc cac Khach hang do minh
gidi thiéu va trudc phap luat;

Chiu nghia vu tai chinh ddi voi cac khoan thu nhép nhan dugc tir TCBS theo quy dinh cia
phap luét;

Khong gy anh hudng xau dén uy tin, thwong hiéu ciia TCBS;

Béo vé quyén lgi hop phap ctia TCBS trong cac mdi quan hé tranh chip voi Khach hang dugc
gidi thiéu va bén thur 3;

Tu chiu trach nhiém vé céc thiét hai do khéng tuan thu dung quy dinh, yéu ciu cia TCBS va
s& boi thudng moi thiét hai gy ra cho TCBS ciing nhu cho Khach hang phat sinh tir viéc khong
tuan thu nay;

Tu chiu trach nhiém va/hodc boi thuong thiét hai thuc té phat sinh (du 1a v&i Khach hang hay
bén thir ba khac) tir viéc khong thuce hién hodc thyc hién khong déy du cac nghia vu va’hoac
thuc hién cac cong viéc ngoai pham vi Cac Diéu khoan va Diéu kién chung nay ;

Gitr bi mat cac thong tin trao ddi v6i TCBS trude, trong va sau qua trinh thuc hién biéu khoan
va diéu kién nay, ngoai trir cac thong tin dugec TCBS cho phép tiét 1;

Tuan thu cac quy dinh cua phap luat va TCBS khi thuc hién cac cong viéc néu tai Piéu khoan

va dieu kién nay.

2. Quyén va nghia vu ciia TCBS

a.

Quyén ciia TCBS:



1l.

1il.

1v.

vi.

Vil.

viii.

1X.

Quyét dinh ty 18 hoa hdng 4p dung cho timg thoi ky dbi voi hoat dong hop tac gidi thiéu Khach
hang;
Quyét dinh cac tiéu chi duy tri vai tro iWealth Partner tirng thoi ky;
Quyét dinh viéc chia sé (dii 1a mot phin hay toan bd) cac thong tin lién quan dén phan tich
hiéu qua dau tu va cac thong tin khac ma TCBS danh gi4 Ia tiém ning ciia iWealth Partner dé
chia sé cho Khach hang. Dé tranh nham 1an, cac thong tin lién quan dén giao dich va tai san
cua iWealth Partner chi dugc chia sé khi c6 s xac nhan ctia iWealth Partner.
Yéu cau iWealth Partner thyc hién dung noi dung Cac Diéu khoan va Diéu kién chung nay
cling nhu cac quy dinh c6 lién quan ctia TCBS dén viéc thuc hién nay;
Ap dung cac bién phap can thiét dé dam bao viéc thuc hién nghia vu ciia iWealth Partner hodc
dé khic phuc trong truong hop iWealth Partner vi pham (du 14 vi pham tiém tang) Cac Diéu
khoén va Piéu kién chung nay, bao gdm nhung khong giéi han ¢ viéc tam giit mot phan hoic
toan bo tién hoa héng cua iWealth Partner, budc iWealth Partner tiép tuc thyc hién nghia vuy;
Pugc quyén kiém tra bat ky lic nao cic cong viéc do iWealth Partner thuc hién theo Diéu
khoan va diéu kién nay;
Pon phuong chdm dirt Goi chinh sach iWealth Partner, dong thoi hiy quyén gi6i thiéu cua
iWealth Partner trén hé thong TCBS trong cac trudng hop sau:
1) iWealth Partner tham gia vao cac hoat dong hodc c6 hanh vi, ma theo TCBS, c6 thé
gdy anh hudng x4u hodc phuong hai dén quyén lgi cia Khach hang va/hoic cia TCBS;
2) iWealth Partner vi pham cac cam két va diéu khoan cta Cac Diéu khoan va Diéu kién
nay hoac vi pham cac quy dinh ctia TCBS hay cac quy dinh khac cua phap luat; hoac
3) iWealth Partner loi dung uy tin, danh nghia ctia TCBS dé thyc hién cac hanh vi trai
phap luat, vuot qua pham vi hgp tac gay anh huong hoac co kha nang gay anh huong

dén uy tin, tai san cia TCBS.

Véi diéu kién la, TCBS giri mot thong bao cho iWealth Partner vé viéc don phuong cham
dat Goi chinh sach iWealth Partner trude khi thye hién. Trong thoi han 5 (ndm) ngay lam
viéc ké tir thoi diém TCBS chdm dit Goi chinh sach iWealth Partner, iWealth Partner
khong c6 khiéu nai s& dugc coi nhu dong v v6i quyét dinh cia TCBS. TCBS sé& khong xtr
1y cac khiéu nai phat sinh sau thoi han néu trén.

Yéu ciu iWealth Partner dén bu thiét hai thuc té phat sinh tir hanh vi vi pham cta iWealth

Partner.

Trong mdt sé truong hop, quyét dinh iWealth Partner dwoc nhin hoa hdng theo cac théng bao

va chinh sach riéng cua TCBS; va



x.  Céac quyén khéc theo quy dinh tai Cac Diéu khoan va diéu kién nay va quy dinh ctia phap lut.
b. Nghia vu ciia TCBS:
i.  Thanh toan tién hoa hdng cho iWealth Partner theo quy dinh tai Cac Diéu khoan va Diéu kién
chung nay va phu hgp véi quy dinh ctia phap luat ¢o6 lién quan;

ii.  KhAu trir thué trude khi thanh toan cho iWealth Partner pht hop v6i quy dinh cta phap luat vé
thué thu nhap ca nhan (néu 4p dung); cung cap thong tin hd trg iWealth Partner thuc hién cac
thu tuc véi co quan Thué. TCBS khong xtr Iy cac van dé lién quan dén thué thu nhap c4 nhan
hang nam ctia iWealth Partner sau ngay 30/06 ctia nam ké tiép.

iii.  Thong bao kip thoi cho iWealth Partner céc thay doi vé co ché, chinh sach ciia TCBS c6 lién
quan dén Goéi chinh sach iWealth va/hodc Khach hang; va
iv.  TCBS c6 trach nhiém thong bao vé viéc iWealth Partner duoc nhan hoa hdng theo cac chuong
trinh ¢6 chinh sach riéng.
PIEU 5: BAO MAT

1. iWealth Partner thira nhan rang trong qua trinh thuc hién Goi chinh sach iWealth Partner, iWealth
Partner c6 kha ning va co hoi tiép cin va co dugc cac thong tin lién quan dén t6 chire, hoat dong
cling nhu nhirng thong tin ndi bo cua TCBS, sau ddy goi tit 14 “théng tin bao mat”, bao gdbm khong
gi61 han cac thong tin sau:

i.  Théng tin tai chinh, thong tin vé chién lugc phat trién va ké hoach kinh doanh ctia TCBS;

ii.  Thong tin lién quan dén céc du an, san phém, dich vu ma TCBS da va dang trién khai;

iii.  Thong tin vé d6i tac, Khach hang da, dang va s€ thiét 1ap quan hé véi TCBS;
iv.  Thong tin lién quan dén tinh hinh ndi bd cua TCBS; va

v.  Bétky cac thong tin nao khac lién quan dén san phdm, dich vu hoic hoat dong cia TCBS.

2. 1Wealth Partner vi vdy c6 trach nhi¢m bao mat cac thong tin néu trén day trong thoi gian hgp tac voi
TCBS, ddng thoi khong sao chép, luu trit ngoai noi quy dinh hodc dua cho ngudi khac bat ky tai liéu
nao néu khong duoc TCBS chép thuan trudc bang vin béan.

3. Nghia vu bao mat thong tin theo quy dinh tai Diéu nay van c6 hiéu luc ngay ca khi quan hé hop tac
giita iWealth Partner va TCBS chdm dit, theo d6 iWealth Partner khong duogc phép tiét 16 du vo tinh
hay c6 ¥ bat ky thong tin bao mat nao, dudi bat ky hinh thirc nao, trir khi viéc tiét 16 1a bat budc theo
mdt quyét dinh ctia co quan nha nudc c¢6 thim quyén.

PIEU 6: CAC QUY PINH KHAC

1. Céc Diéu khoan va diéu kién nay c6 hiéu luc thi hanh ké tir thoi diém iWealth Partner x4c nhan tham
gia nhu dudi day va s& cham dut trong cac truong hop sau:

i.  Theo thoa thuan cua ca TCBS va iWealth Partner vé viéc cham dirt thuc hién Goi chinh sach

iWealth Partner; hoac



ii.  Cac trudong hop don phuong chdm dit theo quy dinh tai Cac Didu khoan va Diéu kién nay;

2. Khi chAm dit Géi chinh sach iWealth Partner, iWealth Partner tu chiu trach nhiém thuc hién céc
nghia vu v6i TCBS, va giai quyét cac van dé lién quan giira iWealth Partner va Khach hang, ké ca
céc khiéu nai, khiéu kién ctia bén tht ba lién quan viéc thuc hién cong viéc ciia iWealth Partner trong
thoi gian TCBS va iWealth Partner hoan thién thu tuc chdm dirt Goi chinh sach iWealth Partner.

3. Néu bét ky quy dinh ctia Cac Piéu khoan va Diéu kién nay vi bt ky 1y do nao trd nén bat hop phap
hoic khong c6 kha ning thi hanh trén bat ky khia canh nao theo quy dinh ctia phép luét c6 lién quan,
thi nhiing diéu khoan bat hop phap hodc khong c6 kha ning thi hanh s& khong anh hudng dén hiéu
lyc hay tinh rang budc thi hanh cta céac diéu khoan con lai ciia Cac Diéu khoan va Piéu kién nay.
TCBS va iWealth Partner s& nd luc t6i da dé thay thé cac quy dinh néu trén theo cach gan nhit co
thé voi cac diéu khoan va ¥ dinh ban dau.

4. Trong truong hop cac Diéu kién va Didu khoan bo sung ciia mot chwong trinh ctia Goi chinh sach
iWealth Partner c6 bat ky quy dinh nao khéc véi cac quy dinh tai Cac Diéu kién va Diéu khoan chung

nay thi quy dinh tai cic Diéu kién va Didu khoan bo sung d6 s& duoc uu tién ap dung.
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