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> VIET NAM: MOT NEN KINH TE cO TOC PO
TANG TRUGNG CAO

» CONGCTY CP CHUNGC KHOAN KY THUGONG: CONG TY
TIEN PHONG WEALTHTECH
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GIAI POAN 2021-2025
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) SAU CHAT XUC TAC LON cho su phat trién nganh Tai chinh Dau tu Viét Nam

Agts,

2| 8] ®] 8] 8] e

Xu huéng

Nén kinh té phat trién nhanh nhat £dng Nam A v
tang trudng 2022-2025 trung binh 6.8% so vdi 4.8% cua
Bong Mam A

Dan sé tré va dang tang trudng vai do tudi trung kink
32 tudi va ty | biet chi 95%

Ludng ngudi thu nhap kha va cao ting manh nhat
Bong Nam A 2015-2021 va top 3 2021-2025

Muc dé su dung dich vu ki thudt sé cao: lugng ngud
dung tang =2 lan, lugng giac dich qua internet/dien
thoai di dong tang =4 nghin lan trong 2 nam

Thi trudng tai chinh: co phicu, quy va thi trucng ngd con
nhigu tiém nang khaithac sovadi khu vuc Béng Mam A

Quy dinh phap luit hé trd phat triégn céng nghé va san
pham mdi ducc xay dung va ban hanh

CS hbi

Thuan Idi tiép tucting trudng

Phat trién cac san phdm diu
tu ciu trac

Gia tidng nhu ciu vdi cac san
pham tai chinh

Md rong mo hinh phan phéi
duatren cong nghe

Phat trién kinh doanh san
pham tai chinh

Phat trién tai chinh cong
nghé

TECHCOMSEC

uriTiES €9




® NEN KINH TE PHAT TRIEN NHANH NHAT Déng Nam A

8 Tang trudng GDP (%) «

1807 Muc 100 nam 2010 gy T
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Viet Marm
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re, Thar Lan

Mguon: IME; 2010-2021 la tang trudng thuc te cua GDP hang nam; 2022F-2025F: Du ba
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Péng Nam A: -06
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Pong Nam A: 4.8

Aok

Trong COVID-19 (2020-2021, Trung binh) Du bao 2022-2025, Trung binh

ocua lMF - khong tinh tac dong tiem tang td chien tranh Mga - Ulkraine




DAN SO TRE, TY LE BIET CHU CAO VA PANG TANG TRUGNG TECHCOMSECURITIES €3

100+
90-94 & #5 Danso ~100 triéu ngudi
80-84
T0-T4
60-66 & { #%* Tuébi trung binh ~ 32
|
80 £ 2mr |
:II:I':I'H- I
|
40-44 |
: & &&= 95% bietchu
20-34
|
20-24 L
10-14 : : 1 i O i
&« M Héthong chinh tri 6n dinh
0-4
Chu thich: (1) 2o tuai lac dong cua nam gidi tu 20 den 65 va cua nu gidi td 20 den G0
Mouon: LIM, WE



) LUGNG NGUGI GIAU, GDP TREN BAU NGUGI TANG TECHCOMSECURIENE ﬂif.'-_

Dan s& giau ting manh nhat Déng Nam A GDP trén ddu ngudi tang tl $3700 Ién $5000

giai doan 2021- 2025

% Tang trudng so ludng ngudi giaull GDP trén dau ngudi, 2021 - USD ‘000

111

—_—a— e . O o ] O e e e e e s e ol

Viet Ham : Fhilippines Indonesia Malaysia Thai Lan Singapore singapore Thai Lan Malaysia Indonesia Philippines Viét Nam Viét Nam
e 2025

AFFLUEHNT

DAN SO 1.4 17.0 2.5 2.1 2.0 70.7
2025 (o6)

2015 - 2021 Bl 2021-2025

Mote: U Sa ngudi giau trucng thanh v2i thu nhap kha dung hang nam cla ks gia dinh 80 han LSS0 S5 GO0
Mouan: Eurarmonitor, UM, IMF; Du bacva muc tieu cua Bang Cong San Viet Namnam 2025




® PHAN BO TAI SAN TAI CHINH ting déang ké TECHCOMSECURITIES €3

-

. ...nhung van thdp hon muc trung binh Béng Nam A

% so vdi tong tai san

B Tai san phi tai chinh (bat déng san, cac tai san khac) B T3 san tal chinh (tien mat, co phieu, trai phisu)
CAGR (%) CAGR (%)
v V4
k|

=T ’ Y — iy
a3 - E = -

r 3
Viét Nam Péng Nam A

Chuthich: Ty trong phan botai san cua khuwvac Bong Nam A bac gom Indonesia, Malaysia, Philippines, Singapore, Thai Lan
Mauon: Credit Suisse



) CO SO HA TANG thuc day phat trién dich vu tai chinh sé tai Viét Nam

Ngudi dung :
Internet

CO SO HA TANG
KY THUAT SO
cAl THIEN

68.72 tricu NouUdi
Ty le tham nhap

70.3%

ol

b

Ngudi dung App ngan hang
active hang ngay (DAU)

irghin)
328
TY LE SU
DUNG DICH 120
VU
TAI CHINH SO _— _

TANG

Mauon: AP Morgan, MOIT, NHMMN YMMIC, MapoleonCat, Newzoo

Nguci dung
dien thoai
théng minh

66.9 tricu Noua
Ty le tham nhap

68.2%

o

"

Ty lé su dung (DAU/MALU)
cua App ngan hang dién tu

(%)

36

34

1020 1Q22

NMguai dung E!'E'_.E
CaC nén tang E!
xa hoi

75.9 trieu nguadi
Ty l& tham nhap

77.3%

w

b

56 giao dich dién tu

(trieu)
-

1,405

0.3

G20 LM 22
s Phuang tienthanh toan dientd

Q.05 T3
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Ngugdi dung =

E{,,éb
mua sam @

dien tu

493 trieu noguadi
Ty & tham nhap

50.2%

W

b

S giao dich QR code

(trieu]

1.3

3.7

420 &hA22




Thi truéng Chung khoan Viét Nam GIAI BOAN 2020-2021

Tang trudng nhanh so vdi cidc nudc BDéng Nam A

et

2015 2020 2021

YoY =245 N7% 2445

sé lugng tai khoan
chiing khoan ma mdgi('000)

Nguon: HMX, H5x, WB, CE|C

@j

111

4]

2015 2020 2021

@

81X

-15%: 95% 127%:

2015 2020 2021

sé lugng giao dich
Ity

145 B62% 236%

Gia tri giao dich
[ty LIS

.. Nhung ty 1& gia nhap thij trudng chdng khoan

Yiet Mam

Fhilippines

Malaysia

Thai Lan

Singapore
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con tudng doi thap

]

Péng Nam A:129

vén hoa thi trugng / GDP 2021 (%)



) Thi trudng Quy CHUA KHAI THAC HET TIEM NANG TECHCOMSECURITIES SRS

Thi UGN g 2.3 1an ..Nhung con nhiéu tiem nang phat trién

va du kién dat 6.9 ty USD nam 2030

Quv tal Viét Nam AUMT (ty USD) AUM cua Quvy/ GDP nam 2021 (%4)

hi Viet Mam 0.8
i, 0
I [nconesia 3.5
@
; 3
+H Philippines 1.0
3.0
5.0
1.9 Singapore 24.0
2.0
1.1
10 0.8
| 0.3 0.3 03 Malaysia // 65.8
0.0 Iffﬁ
2015 2015 2017 2018 2019 2020 2021 20Z0F

Chu thich: (5o lieu ALK Quy cua Viet Mam khong bao gom cac ETFs nudc ngoai
Mouorn: 5=C, IME, Pwe O, TCEBS, Statistawva Do lieu cua World Bank, Bloomberg, Trading economics, Uy lban chdng khoan Malaysia

4 1
L . -
¥, LA iy,
R r o
- N www.tchs.com.vn '
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) THI TRUONG NO ting 1.6 lan NHUNG CON SO KHAI

Ludng trai phieu phat hanh

dudcthic ddybd nhu edu v8n cao cla doanh nghiép

0.0

20.0

15.0

10.0

0.0

Mouon: ADE; Dy bac nam 2025

12

50 lugng trai phieu doanh nghiép Viét Nam phat hanh
(ty USD)

.2
1.9

5.0

@ 31.0

¢

9.7

19.2

14.0

2015 2016

2017

2018

2019 2020 2021

vetral phieu doanh nahiep [ GODF cua Viet Nam: Muc tieu Chinh phu o

200

150

100
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..ty 1& gia nhap thj trudng trai phiéu

doanh nghiép Viét Nam van con thap

50 du trai phieu doanh nghiép dang luu hanh (ty UsSD)

% GDP (%)

T%
+»

28

Y

LHS (Truc traij

__.STH
*»
| 37%
*»
259
*»
20% (2025 Du bao)
3%
*
189 1444 121 30
N A L PN
PMalay=ia Singapore Tha Llan  ViégtNam |ndonesia Fhillipines
so dutral phieu doanh nghigp dang luu hanh [Ty USD)
& S GDP-RHS(Trucphai)

ing bo ngay 13/4,2022

&l



® KHUNG PHAP LY thuan Igi

Cac quy dinh quan ly
chudn chinh dé& phat
trién bén viing

Cac quy dinh mdi hé trd
phat trién cac san pham
tai chinh va san pham
cdu triuc mdi

=c
(Bl

="

Cac quy dinh phap luat
hé trd thidiém Fintech va

cac khai niem maditrong
moi trudng sandbox

TECHCOMSECURITIES €9
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Nghi dinh 153/2020/NBD-CP: Cac quy dinh chat ché hdn dai vdi té chdc phat hanh
trai phiéu v giao dich trai phiéu

Théng tu 16/2021/TT-NHNN: siét chat diéu kién to chuc tin dung, chi nhanh ngan
hang nudc ngoa dugc mua/ban trai phiéu doanh nghiép

Luit bao vé mai trudng (2020) - Trai phiéu xanh: £icu 142 va 150 cua Luat bao vé
ol truang dua ra cac guy dinh liégn quan dén Tin dung xanh va Trai phiéu xanh
Khung phap ly vé chudng trinh huu tri tu nguyén: MNarm 2021, chudng trinh b tri
tu nguyen dau tien duoc ban hanh tai Viet Nam

Luat Chung khoan (2012) - Dicu 26 va Nghi dinh 155/2020/NB-CP - Bicu 202 duara
khung phap ly cho viéc phat trien cac san pham cau truc

Cu thao ve cd ché thd nghiém ¢oé kiém soat cho hoat déng céng nghé tai chinh
trong linh vuc ngan hang

Thi diém dich vu Mobile money vdi su tham gia cua 04 cong ty vien thang [&n
nhat Viet Narm

Du thao quy dinh vé dich vu trung gian thanh tean (bac gorm ca vi dién 1) va cac
Duthao khacthuc day su phat trién cac khai niém madi, vi du: ngan hang dai ly
Cac khai niégm mdi dudc gidi thiéu, v .d. blockchain, tién ki thuat sé, v.v. trong moi
trudng sandbox hudng den viéc tang cudng tai chinh toan dién tai Vigt Nam
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) TCBS hién ding SO 1 VE LGI NHUAN, ROE VA GIA TRI THUGNG HIEU TAI VIET NAM

TECHCOMSECURITIES
Affndee
] Hiag i 1 MERG PR B
#] 19« i il Mang Phan phai 9= P4 Ming Phan phai
VE TU VAN PHAT HANH

THI PHAN VE KHOI LUONG
TRAI PHIEU

_ k VE PHAN PHOI TRAI PHIEU
PHAT HANH TRAI PHIEL

THI PHAN VE KHOI LUGNG
GIAC DICH TRAI PHIEU

# 1

TECHCOMSECURITIES €9
VE PHAN PHOI QUY | B fake |

81%

TH|I PHAN VE AUM

QUY TRAIPHIEU
| 4 ‘ vé MOI GISI CHUNG KHOAN ‘5 ‘ Thiphan vé ‘ 3 ‘ Thiphan vé EE
H# va CHO VAY KY QUY %  MOIGISI CHUNG KHOAN % CHO VAYKY QuUY Iy




TIEN PHONG TFEIEN KHAI CAC SAN PHAM TECHCOMSECURITIES €3
QUAN LY GIA SAN, THI TRUGNG GIAO DICH VA CAC UNG DUNG FINTECH B ndoe

: ¥
| | CAC SAN PHAM * | ' THI TRUGNG | ' UNG DUNG »*
0 1 0 ¢ FIN-TECH MQI =

VA GIAI PHAP M3 GIAO DICH MJI

¥ Dautien trien khai tai khoan 3 trong 1 * Dautien gidi thieu nén tang Trail phiéu * Dautien ap dung chién luge multi-

R . : A . : - cloud
¥ Dautien trien khail eKYC ¥ Dautien trien khai néntang dau tu

¥  Bautien gid thieu giao dich trai phiéu Sangdong 1Copy Pautien ap dung Business process
truc tuyén » Dautien trien khai nén tang giao dich mEnsgemsnE (BRI HraeE, e
L G w3 : : toan bo quytnnh va van hanh cua
> Dautien gidi thieu quy REIT chiing chitién gui cua ngsn hang

doanh nghiep
7 e O z L i ¥ Dautien trien khal fund super mart
¥  Dautien gid thieu san pham tiet kKiem SRR P S om0 L
- - * Dautien ap dung blockchain va
u - b :I . L = < . E - L] 3 T g
vi mo Brau tien trien khai nén tang Bo phiéu smart contract cho nhiéu mang

¥ DPautien triéen khal Robo-advisor dien tu e-Voting kinh doanh khac nhau

S . e : Rt » au tien trien khai nén ta ilyca by ;
* Pautien trien khai diém tich ldy iXu R HaREr A e e TN n g el e » bBautien sd huu data lake-house,
=an phdm quan |y giasan truyén di liéu thdigian thuc va Al
cho khach hang
_— =W _—-—M—_—_ e e e B e R S e




TECHCOMSECURITIES

) LI NHUAN TCBS TANG TRUGNG TRUNG BiNH 45% mdi ndm trong 5 nim qua Py

DOANH THU LI NHUAN TRUGC THUE
TRIEL USD TRIEL USD
]
-@h
r 163.5
35.4 25.9
L0NE L0241 A01E L0241
A e
Nguon: TCBS
b .

e ' vww . tcbs.com.vn
'hl"'.

27. 7%




’ TY LE ROE CUA TCBS CAO NHAT so véi cac cong ty hang dau trong nudc va khu vuc ... TECHCOMSECURITIES S8

-

39.6

Tylé ROE S8 32.6

so véi Eﬁ; 2.” it 225 222 24 —
cong ty

Viét Nam
(%, 2021)

305 30.]

ThaHS WD Eiia VDS SES WVl WA =5l Bl ME= H

39.6

Tylé ROE
so V@i cac

27.2

22.6 20.0

cong ty
trong khu

vuic .
(%, 2021) | TCBS kGl HLG ASP

17.0 16.2

2.1

EFIT MST IRE= ES5 KMNKEIE UOBKH EHI

Lo w: 10 cong ty chung khoan dan dau vdidoanh thu v

aty & ROE cao nhat tai Viet NamvaBong Nam A
Mouon: Bloomlzerg



) ... va Ty Lé Chi Phitrén doanh thu (CIR) THAP NHAT cung Tai San Quan Ly (AUM) CAO NHAT

Ty I8 CIR
EN LR

nhuan rong
(2021)

Tai san quan ly

AUM (2021)

Ldi nhudn trudc
thu@ moi CBNV

(2021}

Mauon: TCEBS

Bign lgi
nhuan réeng

Sy I'___J
i |0 =yl
I LA

TECHCOMSECURITIES €9
81.9
58.2 62.8
4£8.8
30.7 34.3 35.4 40.7
1.8 17.5
G
TCBS ViC SHS WD MBS 551 MASC H kA KISWVM WS
59 52 L8 43 33 35 3g 27 24 10
&2 .
gl i fir J
2.0 1.8
I"I. 113‘ 112 D-.S'
TCBS WS SSI WND SHS MBS HCh MASC FTS KIS
0.28
0.13 o1
010 0.10 0.09 0.05 0.03
YWPS 551 WD SHS MBS HCM MASC k1S




® Hoat déng kinh doanh, tai chinh va van hanh cia TCBS DOC LAP VOl TECHCOMBANK TECHCOMSECURITIES €2

"‘J'?/'i-/ﬁrn.-:_{

F

n‘% . Thu hut khach hang da dudc
™ =
> DA DANG HOA w nguoh cua Techcombank vdi viéc
TCES va Techcombank 1a cac to chuc riéng biét vé mat phap

24 = = 3 = T = 3 u e - - - =
2 : o : : ; 3 : : mdtai khoan truc tiep chiern khoan 451’6 tong 50 khach hang mai
ly, chiu su dieu chinh cua cac co quan quan Iy khac nhau. : # : = s

PG FICE HOS 0 GIBIWN. IngER DRMSEGONER R oo 85% GIAO DICH tru'c tiép thu'c hién tru'c tuyén tai TClnvest
minh bach (theo quy dinh phap luat) khi lam viéc vdl ngan G - - - - -

hang me. | |
TCBS -:Tan-] hoat ﬂﬁng déc lap ve nguaon nhan luc, tal chinh,

guan Iy rdi ro, co so ha tang dd lieu va cong nghée. Customer Account Gp-ening by Channel

Channel online W BM

kKhi mai thanh lap, TCES tan dung mang luédi phan phoi va cod

s6 khach hang cua TCE dé co dudc Il the canh tranh xay dung
va mad rong mo hinh kinh doanh. TCBS clng tiép thu cac
thong |é tot nhat veé quan tri céong ty tU TCE.

Trong nhdng nam qua, TCBS da phat trien md rong ky thuat
s0 va cd sO vatly dée co su doc lap va thu hut khach hang.

TCES dang nhan réng Hé sinh thal TCB nhu mét dién hinh
thanh coéng dé md réng quy mé va xay dung hé sinh thai mdi
cung su hgop tac vdl Vietinbank, MEB, OCB.. Vietel Pay,
Vingroup va cac trang thuaong mai dién 1 khac nhau, v.v.



) Hoat dong kinh doanh ciia TCBS DANG TRG NEN DA DANG HON...

> CO CAUDOANHTHU
CHUYEN DICHTRONG TAM
SANG DICH VU CHUNG
KHOAN VA NGUON VON

B EDCM B Quanlygiasan

Maguon: TCBS

B Dich vuchung khean

Nguon von

TECHCOMSECURITIES €9
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¥ Noay tu khi bét dau, TCBS DA BDAT RA NHUNG MUC TIEU DAY THAM VONG i A 24 3

CONG TY CHUNG KHOAN SO 1 VIET NAM

$1TY ~100k

VOGN HOA KHACH HANG

$100 triéu

TONG LGOI NHUAN

s




¥ Chung tditap trung vao CAC PHAN KHUC KHACH HANG TECHCOMSECURITIES §38

.-‘-'f'.'-'t"ﬁ__j-._,.-:"'u..-:'_:{-

ﬁ KHACH HANG .: KHACH HANG

DOANH NGHIEP LGN dalh CA NHAN GIAU CO

¥ Cac doanh nghiép uy tin trong giai doan * Khach hang thu nhap cao cho cac san
ting truong / mao réng cao hoac trong | pham tu van quan ly gia san nhu trai
cadc nganh nghé cé CAPEXIdn phieuva cac giai phap tich hdp di kem

» Céac doanh nghiép uy tin giau tién mat * Khach hang thu nhap kha cho cac san
v3i nguon tien thang du cho cac co hoi pham quy dudc tiéu chuan hoa qua cac

dau tu ngan han den trung han kenh ban ky thuatso




) TCBS TAP TRUNG THUC HIEN 3 CHIEN LUGC CHIiNH: TECHCOMSECURII S <%

1. SAN PHAM

2. KENH
PHAN PHOI

3. NEN TANG
COT LOI

Tién phong gidl thiéu cac san pham dau tu va quan ly gia san day
dd cho nhom khach hang trung Iluu, thay vi canh tranh vao thij
trudng maoi gidi cd phigéu nhu cac cong ty chung khoan khac

* Tan dung hé thong chi nhanh cua TCB
¥ Tap trung xay dung mang lud phan phai online

¥ Xay dung mang ludi dai ly tu van dau tu & quan ly gia san online

Pau twvao viecxay dung 03 Nen tang cot |6i:
* Nhansu xuat sac

* Co6ng nghé & Van hanh xuat sac

* Ddliéuxuatsac




» 1. SAN PHAM: CAC SAN PHAM VA GIAI PHAP QUAN LY GIA SAN cho thitruongViét Nam

Quy REIT fund - quy
dau tu bat dong san dau
tien cua viet Mam

Trai phiéu khong bao
dam dugc niem yét dau
tien tal viet Mam

Tai khoan iWealth 3
trong 1- két hap val nen
tang ngan hang

Nén tang dau tu “mot
cua"” TClnvest

iPlan - lap ke hoach tai
chinh bang cac combo
sahn pham dau tu

Tu van dau tu trai phiéu
cho KH ca nhan
1Advisor

iXu - he thong diem tich luy
App TClnvest mai

Nén tang gidi thiéu ngudi
dung mdi va mang |lugi
mai gidl truc tuyén

TECHCOMSECURITIES €9
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Mén tang giao  dich
iFuture

ICAP - nén tang giao
dich ching chi tien gui
Cong ket ndl va tu van
doanh nghiep TCCorp

Cac san pham tiét
kiem vi mo

Agts,

iBond cho KH ca nhan * iConnect - nén tang giao ¥ TCAnalysis

phan  tich * eKYC dautien tren thi trudng

Quy trai phiéu va quy cé
phigéu noidia

Cac san pham quan ly gia
san thong qua mang lugi
chi nhanh ngan hang

vwiw.tchs.com.vn

> 3 CHIEN LUGC CHINH

dich truc tuyen cho giao
dich trai phieu thu' cap
FlexiCA$H - quy thi trudng
tien te

=1.5AN PHAM

doanh nghiep

Trai phiéu cé bao lanh
quéc té diu tien tai viet
Marm

Engine dinh gia thong
minh

* Mentang dautu cong déng iCopy
* Robo-advisor TCWealth




» 2. PHAN PHOI: PA DANG MANG LUGI PHAN PHOI qua chi nhanh vatruc tuyén 'Ef”fﬁMEEﬂﬁgggﬂ

.--m-l""-’.r =

MANG LUGCI _ PHAT TRIEN MANG LUGSI BSI TAC PH: ; 'J;,E KENH TRUC TUYEN 100%

KY THUAT SO, KHONG MOI GIS

CHI NHANH & RM TCB

Kénh tin cdy tiep can cac khach Mandg ludi dai tac phat trién kinh
hang Affluent va Mass Affluent doanh cung [a khach hang cua TCBS

~300+ N'I 1000+ "“22,000 TCInvest -

iWealth Partnerstai Q4 2021 AteM LIng‘ ;
dung quan ly

tai san

CHINHANH TU VAN VIEN

Gia tri giao dich cua khach hang duoc
iWealth Partners phuc vu nam 2021

}.‘ ~76,970 ty déng

Chi so tudng tac
gqua kénh so
(DAU/MAU %)

TCBS Trurng binkh nganh

:'_;..-.z.r..ﬁﬂ__.;d

v.tebhs.com.vn >3 CHIEN LUGQC CHINH = 2. KENHPHAN PHOI



» 2. PHAN PHOI: TCBS thanh cong CHUYEN DOl TU KENH OFFLINE SANG ONLINE

99%

W Truc tuyen !

Khach hang TCBS
ma tai khoan truc tuyén

A

Khac

-

~ 350Kk

(99%) Tai Khodan mdi

ma truc tuyen
nam 2021

e

Chathich: (18 M2 tai khoan truc tuyen baoc gom tu matai khoan tren dng dung TC [vest
va mathong qua dudng dan (links) truc tieptal TCES

> 3 CHIEN LUGQC CHINH

= 2. KENHPHAN PHOI

(

~ 500K

(85%) Khach hang

thuc hién giao
dich truc tuyen
thay vithong qua
=

TECHCOMSECURITIES €9

Tai khoan mdi tang
17X

trong glal doan
2016-2021nha
kénh truc tuyen
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$ 2. PHAN PHOI: TCINVEST - UNG DUNG 1 CUA cho moinhu cau dau tu “‘”‘”""5“‘{;‘;’/}2“

%

periormranoe
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@ Tién gul | Poboadisce . iCopySlock  iCAP ,ﬂ
Quy

co ky han
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A. Cac san pham tai chinh dau tu da dang trén Ung dung * mot cua” TClnvest
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» 2. PHAN PHOI: TCINVEST - UNG DUNG 1 CUA cho moinhu cau dau tu binadini

-y &
iICopy = F3ls IFuture
e e “¥aho hoaviec tu van dau = 2 Mentang giao dich hdp
B. TCBS da Xay dung tu co phigu, nai cac nha dau & i déng tuang lai v
no e wl o tu cothe sao chep giao dich ;_:_-_ o nhieu phuong tien giao
05 hé sinh thai s6 clia céc nha dau tu khic o dich tly chinh déc déo
= . . .. = Irl-“” I_Iiﬂ:‘: I_Ill_l.-"l =
iWealth Club — ICAP - iConnect =
Meéntang mang xa hai cho TEEN Thi trudng chung chi e, Méntang truc tuyéen cho
cac nha dau tu (tuang tor o tien gui ngan hang : 3 cac nha dau tu mua/dban
Facebook nhung danh cho e — trai phieu doanh nghiep
cidcnha dautu coa viet Nam) (®7 I T—
| _ | ei— \ J N —

= vww.tcbs.com.vn = 3 CHIEN LUGC CHINH = 2. KENH PHAN PHOI



» 2. PHAN PHOI: NEN TANG SO TCINVEST PUGC DANH GIA RAT CAO bdi Congty tu van McKinsey "‘“‘ﬁMEEfﬁgﬁﬂ

NEN TANG SO TCINVEST DUGC DANH GIATHEO 7 KHIA CANH VA 48 NANG LUC

Toan Trong TCBS

KHIA CANH HMNANG LUC KHIA CANH NANG LUC

cau éc cau nude
Sao ke dientu Hiéu qua phan 15p tai san tean cau I e
Bao caccha Tuwandiénta I Thu wign chign Iugc dau tu & tai liéu nghién cdu —
khach hang The hiénnhing mucda dugcKH md I ahian ool Dq_liéu thi truang (equity, FX, commadity, trai phisu,
Lua chonngén ngd ngoai tisng Ank | 2 Dii liéu thi q':'-*"----:' | —— "
Khau vi ri ro /105 ] v, B R [Cno auanthitrudng foan cau va khu wic =N ===
Einh gidadanh muc Cac chisdldan
Hiéu qua Tintuc
ﬂ.l_';m: ko & =] Thong tin doanh nghigp
) e s g Cditinnhan noay (1M
A ) S:;ncf:'c:ru; ::;E;;u Bao cao d&n han - Thu bao dam wai RM, gam upload fils ==
danh muc Cac danh muc B e S MRan dang KH (sinh trac hoc, wan tay, giong noi,token) T
Tim tdc/mahién cdu w& cac trang thai hientai) house - - Goithogi vavideo
g Két noi & Chiase man hinhwatai ligu e e
Lich s giac dich hop tac Ghi chu trén tai ligu ]
Cac hoat déng tign mat Cung cap di liéu dé téng hop cho BEn khac N
) ) Phan bd tai san == Tich hap [/ cdc tinh nang mang 3 hai
Phan tich Phan bé nganh | ] Tinh mang xudt
sk A I Tinh nang hoc hai —
T B xuat dau tu e e Trade chung khoan
Lap k& hoachtai chinh — — FX spot e e
Eigrm khauwi rdiro e conged o vard trading e e
Phan bd danh muc dua trén digm rai ro | ] Wrwcing Iy
Shin bich Phantich kich ban rdi ro it e Lich s0 cap nhat & tinh trang
rui ro ?;_?;;;;;?;;l?;f PP E g = = | TClnvest (vdi bd tu van iAdvisors) 1a mét gidi phap uu viét so
Cae chi 26 rdiro t3i chinh - vdicac cong ty ching khoan khac @ Viét Nam
Tu démg tai can dai =
Mouon: McKinsey Tinh nang dudccung cap Cungcapmétphan H Khéngcungcap ]
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» 3. NEN TANG: XAY DUNG 3 NEN TANG COT LOI cho hoat déngkinh doanh

Ap dung di liéu trong hoat
ddong kinh doanh va gia tang
trai nghiém khach hang

Ap dung Agile dé xay dung nang luc
nhan su cung van héa khdi nghiép

-f’/‘\\\\.

"

31
NHAN sU
XUAT SAc

F Nm NH”
5 TE

DU LIEU cﬂ:: ”EHE

XUATSAC & VIAN HANH
XUATSAC

-hw## \-\\-\-"f’.ﬂ"#-

Y A / A

e i
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Ap dung cac cédng nghé tién tién
hang dau dé td déng héa quy
trinh kinh doanh & tat ca cac cap

ﬁﬁe/,(;é@ée/



» 3. NEN TANG: Xay dung3 nén tang cét 16i cho hoat déong kinh doanh TECHCOMSECURITIES 3R

» 3.1. Nhan su xuit sac: Sé hdiu déi ngd nhan tai véi k¥ ndng khacbiét

| MO HINH AGILE trong van hoa khdi nghiép Fin-Tech | | Sd hou déi ngd nhan suvdi KY NANG KHAC BIET

1,000+

@ P
g e

Dy an dudc

Cac nhantai am higu
vé ca linh vue tai
chinh va céng nghé

Can bo
nhan vien tre
tuditrung binh ~ 31

lign quantdi IT

Cach thuc Ilam wviéc Eo phan IT duge quan ly Ll
Agile thuc day moi phi tap trung theo moao

truong hoc tap, hap tac FHinh scrum

va ddl moi nhanh

=

= ) ;

> 3 CHIEN LUGQC CHINH
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~40%

DJ an go-live
théng qua
cac bai kiem
tra tuf déng

ducng wvan hoa

start up- san sang chap
nhan that bai - bat dau

F

= 3. NEN TANG COT LOI

cAC NHAN TAI TRE
VA TAI GIOI

“NHA MAY DPAO TAOQO"

CEQO CHO THI s W VPBS

. , KSSecurities® ¥ VITDO

TRUONG o T
R

ASS >

[md BT R TN Y T T AT

&SAFIN

:ﬂ. ASEAN SECURITES

CEC cua nhiéu coéng ty
chung kheoan va té chue tai
chinh

Ngudi sang lap va Giam déc
diéegu hanh cua nhieu Fin-
techs



» 3. NEN TANG: Xay dung3 nén tang cét 16i cho hoat ddng kinh deanh

» 3.1. Pdi ngd 1anh dao véi kién thuc va kinh nghiém thi truéng sauréng

|r':-:|"-.:l-|| .II
Nguyen Xuan Minh
(CFA)

Chutich HBQT

Thae sy Tai chinh dng dung va £35u tu
tzi Uc. Thao s7 Ky thudt d3u khitai Lign
bang Mga

oing Minh cé han 27 nam kinh nghigm
trong d3u tu va quan ky qui Dng ting
B CED cldavietnam Assot Managormant
Ltd. [ward) va Pho chd tich coo cdp caa
Franklin  Templeton  ITnvestmment  txi
singapore. ©ng cang B thanh wién
HEQT midt =8 doanh nghiép tai vict
Maim.

cing Minh da Bm viec t2i TCBS 9 nam.

|l-|;j"-.:l-|| .II
Bui Minh Quan

Giam doc DI lieu

Ci nhan S4ng nghé Thang tin, £2i koo
Kinh t& Qudc dan, Wigt Mam

Cing Quan ca hdn % nam kinh nghiam
trong Inh wuc CGng nghé théng tin.
ong tung dam nhiém i tri Trudng
phong Ky thudt tai FPT wa MSB. Ngodi
raang con dam nhigmoac vitricdp coo
tzi Line Corpwva viettal Group

Cing Quan da Bm viec tai TCES 5 nam.

(Ba)

Tong Giadm doc

Thac sy taichinh Mgan hang tai e

Ba HiEn co hdn 22 nam Kinh nghigm
trong finh vuc Tai chinh Mgan hang. Ba
ting gio wi trinhy Gigm dsc trung tam
thi trudng wdn - Khdi ngudn wdn va thi
truding Tai chinh, nigan haing
Techcombank Trd b pha chd tich,
chuyén g mang thitrudng nd va cac
=i phdm ngudn wdn tai Citibank widt
Marm, 1S thanh vién chudng trinh TISER
cho cac qudc gia chau A coa Citibank
Singapore.

Ba H&n d5 B vigs tai TCBS 9 ndm.

(Ba)

Nguyen ThiHoat
(ACCA)

Giam déc Phat trien
San pham kiégm
Glamdde ban'lé
FBA LU Bai hoc Quan tri Pare Phap CO
nhan K& togn-kidm toSn, £ai hoc Kinh
be Qudc CGn, viet Mam

Ba Hooit o6 han 15 ndm Kinh ng higérm t3i
chinh ngan hang va kidm toan. ESting
B Gigm ddc Cong ty Bat d6ng sn Hud
vagid nhidu vitri cao cdp tai vietbridge
Capital Cong ty Chdang khodn Hoang
Gio,  KPMG wa Khdi Nguan  wan,
L= =]} g]==1}] 4

B3 Hozt g3 Bm wiec tai TCES hdn 6
n3m.

> 3 CHIEN LUGQC CHINH

Nguvén ThiThuHién

(Ba)

Pham Diéu Linh
Giam doc Quan tri
rui ro

Thae si taichinh tai Phap

Ba Linh co am hidu s3u =5 trong linh
viuc tu wan phat hanh trgi phidu, wdi hdn
0 ndm lam vigs trong miang thitrudng
nd tai Techcombank va TCES, ba d45
tham gia didu phai nhidu gioo dich tu
van phat hanh trai phidu guy ma Bn wa
B wigs vdicac cdng ty hang d&u trang
cac linhwvuc nhu bSt G ng s3n, s3n =uSt,
ngan hang, khai thas khodng s2n wy

Ba Linh &5 Bm vies tai TCBS 9 ndim.

(Ba)
TranThiThuTrang

GCiamdoc Tuvan
Phat hanh

Ci nhan Hoo vign Tai chinh, wigt Mam.

Ba Trang co hon 16 nam Kinh ng hidm tu
van wa quan by cac khach hang doanh
nghieép wia va Bn coa Te: hcombank
widichuydn mon s5u rong trong hinh wuc
tuvantaichinhdoanh nghiép BS Trang
s thuc hion nhidu gioo dich guy mo
Kn cho cac khach hang doanh nghigp
hang d3u trong nhidu hnh wuc khac
ik,

Ba Trang d5 Bm viec tai TCES &8 ndm.

= 3. NEN TANG CcOT LOI

|r':-:|"-g .II

Ciam doc Taichinh

Tha s Ngan hang wa Taic hinh, Trudng
Faris | Pantheon Sorbonne wva Pars
Fanthoon Assss, Phap

Cng Cudng cd han 18 nam kinh nghigm
trong hnh wuc Wgan hang wva Ching
khogsin, Trudc khi gia nhap Techoorm
Socuritios, Ong ting 12 Giam dac £5u tu
va Muz ban MNd tai Techeomban k Gidm
didic 5an phdm C3u trdc tai wndirect, v
co nhidu ndm Bm o vids tai NgSn hang
&y ty Doanh nghiegp coa Socicto
Conarake [50CIB), Phap

Mr. Cuong &5 B vies tai TCES 5 n&im.

(Ba)
Bui ThiThu Hang

Giam déc Van hanh

Ci nhan Thudng mai Qudc e Bai hoo
Kinh t& qudc dan, Wiot Mam.

BaHang co 22 nam kinh nghigm trong
hnh wuc Ching khodn wva d5u tu. B
tirng gid chc wu Trudng phong quan by
Qi dich wva thanh todn, phu trach
Fhong quan trirdi rova Trudng san gizo
dich cuz Cang ty chiang khosn MEB.

Ba Hang g4 G vies tai TCES 8 nam.

Nguyen Tuan Cusng

TECHCOMSECURITIES €9

_:-'”'.'-'réj'_;.__.-r'i:..-::a
|r':-:|"-g .II
Nguvyén Bang Minh

Giam déc Cong ngheé

Thac sy Khoa hoc May tinh, £ai hoc
Cude Bp Gioo Thang, £3i Loan; Chong
chi Kign truc su giai phap Amzcon
Cloud wiob Sorvices

©ng Minh co hdn 1 nam kinh nghigm
trong hnh wuc CHTT. Trudec Kkhi v
Toec hcom Socuritios, Gng &5 tdng gia
chuc vu Trudng phong Ky thudt thudc
du Sn FFT.Al tai Ban Cong nghe TSp
doZn FPTtrong hnhwuc tritud nhan tao
va dign togn d3m mSy

Zing Minh da Bm viec tai TCES 5 nam.

f8al

Bui ThiThu Ha

Giam doc Kinh doanh
va Hop tac doitac

Thac s¢ Taichinh wa g3 tu, Chdng chi
CugEn tri rdi ro trong taichinh va ngan
hang tai Anh.

Hoin 12 nam Kinh nghgm trang hinh v

Tai chinh va Wgan hang, b Ha g4 trSi -
qua o3 wi tri cing t3c tai Tap doan : =
winacomin, khdi ngudn wdn va Thi &

trudng Tai chinh cda ngan hang
Toc hcombank vating 1S trd by coo c3p
cho Tang GiEm ddc Techocombank -

B3 HZ 5 Brm wies tai TCBS hdn 8 ndim.




» 3. NEN TANG: Xay dung3 nén tang cét 16i cho hoat ddng kinh deanh

» 3.2. Tinh hoa vé cong nghé va hoat déong: TCBS ap dung céng nghé tién tién hang dau

TCBS AP DUNG CAC CONG NGHE MGI VA THONG LE TOT NHAT TRENTOAN CAU

TECHCOMSECURITIES €9

Nén tang Open-API va cac
dich vu vi mé cho phep két noéi

L -
ﬁl:*?' réng haonval cac dai tac tai chinh,
ca vier théng va thudhg mai digén
o~ Ha trd quyén s8 hifu va kinh deanh

: trai phié ié " '

452, . phlgu doanh nghle;?? r:':lar*n{ t:ua:?
N tinh minh bach, theo déi guyen sd
?:[f%?& Ficiu va ket nal thi trudng thiong gua

céng nghé chudi khéi céng khai

|J ||.
M 34 www.tcbhs.com.vn = 3 CHIEN LUGC CHINH

e

= 3. NEN TANG COT LOI

Kubernetes ho trg nhiéu loai
cong viéc khac nhau bao gdm
xi Iy ddi ligu tai TCBS, gidp
giam dang ké TAT

Céng ty dau tién ra mateKYC
tai Viet Nam, chi mot ngay sau
khi luat cho phép, mang dén
cho khach hang trai nghiém
mda tai khoan lién mach

kubernetes




» 3. NEN TANG: Xay dung3 nén tang cét 16i cho hoat déng kinh doanh “EH“’HEEC‘E;E“

» 3.2. Cong nghé va van hanh: Tu dong héa dé giam chi phi va hoat déng hiéu qua

= —Q—

~ 90% . | RSN e s ki
Quy }rinh "?U‘?‘C_ - #5S0 hdp dong
ty dong hoa nam 2021 . - S—— mad tai khoan mat ngay %
2016 2020
N e
THE CHE HOA CONG CU BPM (@ | Q

va Ung dung trong ban hang, ST AN W G

tu doanh, bd phan ho trd... S S 3 : 2.0
. ? Phs . Hh_un-.J. | r_"n.?a}- trung binh cho mot
mac co the lam, hdp déng md tai v
hay de chung khodn 0.8
lam va chung toi # S0 g0 cho mot
Khdi chay nhiéu NEN TANG sé danh thdi gian hop déng md tai khoan -
BACK-END cho nhan vién cho sang tao
2016 2020

Mguon: TCBS
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» 3. NEN TANG: Xay dung3 nén tang cét 16i cho hoat ddng kinh deanh
» 3.3. DU liéu xuat sdc: Ap dung trong kinh doanh va cho khach hang

DATA LAKE - HOUSE VA DATA MARTS THE CHE HOA SU DUNG DATA

* Thé ché héa su dung data va cac céng cu truc
quan héa di liéu (PowerBl) tat ca cac phong ban
» Xaydung TC Data-thu vien data chotat ca CBNY

¥ Haydung rat nhieu data lake houses va data marts

MULTI - CLOUD

* Pautién sU dung hatang cloud va ca ché . . et bt e
multi-cloud hoan toan ( e (o * Pythontro thanh ngon ngd lap trinh “phai
* Tiét kiém chi phi ma van dam baoyéu . T 4 1LTL, : biét" ¢ nhiéu phong ban va CENY midi

cau veé téc do giao dich ' .

. - TCBSDATA
7 EXCELLENCE
TINH HOA VE DU LIEU VA THONG TIN

* Diiliéu va théng tin dé dua ra quyet dinh kinh HOC MAY & TRi TUE NHAN TAC

GBI LU T B e hﬁar‘ug_.ll__ra “iles S?H F:Z'":'IEIT'I"I : . » Hoc may (Machine learning), Tri tué nhan tao
* TCBS Customer 360 - he thong data vé khach . o L1 : :
. C e T : . . | (Al)... tra thanh thong &
hang da chieu va tong quat, lay khach hang lam

trong tam

s
'
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$ TCBS thanh cong ruc rd véi CHIEN LUGC 5 NAM VA DAT NHIEU GIAI THUGNG DANH GIA TECHCOMSECURMIES €3

3 i’

Spaptheast A

Nha tu van trai phiéu
tét nhat Viéet Nam
TRONG 03 NAM LIEN TIEP

Giai thudng Cong nghé xuat

sic Viét Nam vé Dii lidu Ién
2022

> g

COUNTRY
ARARDE

FinanceAsia

Nha thu xép chung khoan
ng tét nhat Viét Nam
TRONG 04 NAM LIEN TIEP

Ung dung céng nghé
tién tién nhat
2022

Nha tu van trai phiéu
tét nhat Viét Nam
TRONG 03 NAM LIEN TIEP

Mha mai gidi chung khoan
tot nhat Viét Nam
2021

Giao dich trai phiéu
phat hanh bang déng
néi té néi bat nhat

/ 5

Forbés ":]

#]
VE GIA TRI THUGNG HIEU
Trong st cac cong ty chung
khoan tal Viet Narm 2021

=

o 7 . ;
‘-""1""'-—-'{ o
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TAM NHIN VA CHIENPTGC 202192025
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) TCBS: TAM NHIN VA MUC TIEU 2021-2025

NHAC TRUGNG CUA DONG CHAY VON
= IREF- ARE CIEESONEL YRR AN NS~

MO réng hon nda cac
san pham dau ty, san
pham cau truc da dang

SG00 TY BONG & TY E)-LA

sd huu Hé sinh thai
cac Marketplacesve
dau tu va thl truang van

o1

iFundmart

Két noi véi nhiéu
hé sinh thai khac

rzcummsscunm!z <y

$5TY
Vén héa vao 2025

5000 TY o6nc
Ldi Nhuan
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) DU LIEU TAI CHINH VA DU PHONG

DLF PHONG TAI CHINH

TECHCOMSECURITIES €9

_.*f"-'rﬁl_;,fu.d:a

S0 co phiéu (triéu co phiéu) 100.0 105.8 112 4 112.4 112.4 092408 20552 20552 20552
BAO CAO KET QUA KINH DOANH

Deanh thu thuan 1,083 1,870 2 172 3,260 5,195 4,814 7.038| 11,089 14,199
Loi nhudn trede thué 017 1,532 1,819 2 692 3,810 2 836 3,858 5,783 7,053
Thué thu nhép doanh nghiép 187 308 364 540 744 567 772 1,157 1,411
Loi nhuan réng (sau cac khoan bat thwéng) 730 1,224 1,455 2,152 3,066 2,269 3,087 4,627 5,643
BANG CAN DBOI KE TOAN

Tien va trong dwrong tien 405 905 1,643 1,609 1,125 1,446 1,002 2 435 3.338
Biau tir ngan han 1,341 1,912 2 508 2 550 7.087 8508 22284 25830 30.156
Phai thu khach hang 917 1,416 1,841 4,444 16,045 16,661 38206 50768 70,466
Tai san ngan han khac 136 /9 154 80 153 142 207 327 418
Tong tai san ngan han 2 799 4.302 6,237 5.691 24 410 26,758 62,600 88360 104,377
Tong tai san 2.815 4,351 6,304 8,759 24,547 26,911 62,893 88,666 104,780
Tong ne ngan han 212 086 032 2300] 10,818 6.541 9772 14.773| 21,633
Vay dai han 0 130 631 0 4,208 0008 23798 307908 43 208
Phai tra dai han khac 0 110 111 280 186 172 252 307 500
Tong no phai tra 212 1,244 1,673 2 580 15,302 15,811 33,822 54,968| 65439
Von dieu & 1,000 1,058 1,124 1,124 1,124 9,249 20,552 20,552 20,552
Lo nhuan gilF 1ai va cac quy 1,601 2.040 3,496 5,057 8,123 1,853 4,919 9,546 15,188
Tong von chud s¢ hiru 2.603 3,107 4631 6,179 9245 11,100 29,072 33,698 39,341
PHAN TICH CHi 80

ROE o, 32.4 429 376 30.8 308 223 15.4 14.7 15.5
ROA o, 30.0 34.2 27.3 28 6 18.4 8.8 6.9 6.1 5.8
Bién loi nhuén gbp 9%, 043 g2 0 a5 4 a5.0 882 85.1 84 1 848 82 8
Bién lzi nhudn hoat ddng 9%, 84.A 83.8 857 847 811 745 73.4 733 70.8
Bién lgi nhudn trrdc thué 9, 84.7 £1.0 83.8 826 73.3 58.0 548 522 497
Bién loi nhudn rong 9% £7.4 655 7.0 G6.0 50.0 47 1 430 A7 307




9 MAT BANG DINH GIA (VALUATION BENCHMARK) TECHCOMSECURITIES S8

vdity Ié CIR 6 mic ratthap, TCBS tiép tuc duy tri vithé Ia CTCK Ning sust lao dong vudt trol, nén tang cong nghé uu viét,

CoO LN rong va bién LN rong thudctop cao nhittoan nganh... hién dai Ia dong luc chinh thic ddy nhiing két qua k& trén

Bién Igi nhusn réng LNTT 2021/nhan vién # So lugng nhan vién
7 * 1310
- = * oo
Fr— i — Axs) e 22 2.0
| 285 | VI O A5 . 29
| 42.4% | S5 36.2 VC| HCM WND
[ &zn | HCM S5 T Do vay, TCBS dudc ky vong co muc dinh gia cao hdn
— . so vdi binh quan nganh vdi P/E khoang 15x
45.0%
ROE & ROA s 5505 © W \/\D, P/E 89X, ROE 34.9%
223 - = y / TCRBS, P/E15.0x, ROE 32.B%
S -
L
18.4% 271 O @ VCI, P/E125x, ROE 271%
=4t 12 0% 27 & 198 x 25 0% _ i s
* 22% @ HCM, P/E101x, ROE19.5% ROl SS|, P/E 13.8x, ROE 22.4%
* 520 N C.2% 15.0% .
a8 .00 1000 12.00 14,050 . 1= 000
TCBS VND Vel <5l HCM <, A

P/E y

WL

) L
E j ('] I g = - o P . I" L, + . = = .-I. v - 5 1y ~ K .-'_."' ' R |
M 1 "l—rh-f I I | |"|_| I |||| L Il | -'I Frdkds I"I.' I' I"I“"I e I"II' I 'I{ l'I:'I. e II". I"I“' S I AU =l I"- a2

Ahwgts.
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