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Théng Céo Bao Chi

KET QUA TAI CHINH QUY I NAM 2024 CUA TCBS

e Loi nhuin trude thué (LNTT) quy 1/2024 cta Cong ty Co phan Ching khoén K§ Thuong
(TCBS) ghi nhan 1.160 ty dong, tang 32% so véi quy 4/2023 va 159% so véi cuing ky nam
ngoai.

e Tong thu nhap hoat dong (TOI) dat 1.277 ty dong, ting 128% so véi quy 1/2023.

e Ty suat loi nhuan trén von chu so hiru (ROE) va ty sudt loi nhudn trén tong tai san (ROA)
quy 1/2024 1an lugt dat 14% va 8%. TCBS la mot trong cac cong ty chimg khoan cé ty
suét loi nhudn cao nhat nganh.

e Nim 2024, TCBS tiép tuc bam sat chién luoc 1a cong ty Wealthtech hang dau Viét Nam
va |a Nhac truéng ciia dong chay vén voi muc tiéu vén héa 5 ty USD.

PHAN TiCH KET QUA HOAT PONG KINH DOANH

Maing méi gidi va lwu ky chirng khoan
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Thit hang va thi phadn méi gidi chiing khoan
ctia TCBS trén san giao dich HOSE
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Doanh thu nghiép vu méi giéi va luu ky ching khoan quy 1/2024 dat 159 ty dong, ting
65% so voi cung ky nam ngoai va 6% so véi quy 4/2023.

e TCBS tiép tuc duy tri vi tri top 3 cong ty chimg khoan c6 thi phan méi gidi co phiéu 16n
nhat dat 6,56% trén sain HoSE va gia tang thi phan moi gidi tir vi tri thir 3 tai quy 4/2023
(7,2%) 1én vi tri thir 2 (7,8%) trén san HNX. Day 1a minh chiig cho chién lugc ding din
clia cOng ty trong viéc tién phong ap dung cong nghé dé kién tao trai nghiém dau tu tich
lity uu viét cho khach hang ma khong can duy tri lyc lugng mi gidi nhu cac cong ty ching
khoén truyén théng khac. TCBS ciing 1a cong ty tién phong ap dung chinh sach zero fee
tron doi cho tat ca cac khach hang, qua d6 giup khach hang t6i wu hoa hiéu suat dau tu
chimg khoan qua nén tang tryc tuyén cia Cong ty. Trong quy 1/2024, TCBS khong chi thu
hit dwgc 32 nghin khach hang méi ma khdi luong giao dich trung binh cua timg khach

hang hién hiru cling tang 127% so véi cung ky nam ngoai.
Ming cho vay ky quy va ing truée tién bin

e Doanh thu 13i cac khoan cho vay ky quy va img trudc tién (UTTB) ban quy 1/2024 dat 573
ty dong (tang 13% so v&i quy 4/2023 va ting 109% so véi quy 1/2023).

e Hoat dong cho vay k¥ quy va tng trudc tién ban ghi nhan muc ting trudong 4n tugng nho
su linh hoat trong mé hinh dinh gia va hé thong quan 1y rui ro chat tr& cho mang cho vay
ky quy. TCBS huéng tdi canh tranh thi phan vay ky quy bang cong nghé, tinh chinh va
nang cap hé théng Margin X, tir d6 ¢ thé x4y dung cac muc 13i suit vay phu hop véi timg
chan dung khach hang. Trong quy 1/2024, TCBS da dua ra uu dai hip dan nhat thi truong
v6i 13i suat 7,89% cho cac khach hang phd thong chua timg phat sinh khoan vay ky quy tai
TCBS. Chinh sach nay da tao dong luc tich cuc cho su ting truong khi du ng cho vay ky
quy va UTTB ctia TCBS tai 31/03/2024 vuot mdc ky luc gan 20.000 ty dong.
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Ming ngin hang diu tu

e Mang ngan hang dau tu ghi nhan doanh thu 233 ty dong trong quy 1/2024, ngang bang voi

muc doanh thu cua cung ky nam ngoai.

THI PHAN TU VAN PHAT HANH THI PHAN TU VAN PHAT HANH

TPDN Q1/2024 TPDN Q1/2024
(ngoai trir TPDN phdt hanh bai céc ngdn hang)

TONG GIA TRI PHAT HANH TONG GIA TRI GIAO DICH
22 NGHIN TY PONG 21 NGHIN TY DPONG

Quy 1/2024 chimg kién sy soi dong cta thi truong trai phiéu doanh nghiép véi tong gia tri
phat hanh dat hon 22 nghin ty dong. Nhu cau huy dong vén tir trai phiéu ctia cac doanh
nghiép van ¢ mic cao. Pong hanh cing cic doanh nghiép, trong quy 1/2024, TCBS di tu
vén phat hanh thanh céng gan 15 nghin ty dong trai phiéu doanh nghiép, tiép tuc nam giir
vi tri quén quan vé thi phan tu van phat hanh trén thi truong véi thi phan gan 70% (khong
bao gdm trai phiéu do cac ngan hang phat hanh). Thanh tich nay khang dinh vi thé dan dau
va nang lyc vuot trdi cuia TCBS trong linh vuc tu van phat hanh tréi phiéu doanh nghiép.

Mang kinh doanh ngudn von va phan phoi trai phiéu

e Mang kinh doanh ngudn v6n va phan phdi trai phiéu tiép tuc 1a dong luc dan dit thu nhap

chinh ctia TCBS trong quy 1/2024, véi doanh thu dat 729 ty dong (ting 122% so véi quy
1/2023).

Bbi canh mit bang 13i suat duy tri ¢ mirc thap di kich thich dong vén chay vao cac kénh
dau tu c6 muirc d6 sinh 161 cao hon nhu tréai phiéu. Nim bit duge nhu cau, TCBS véi doi
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ngll nhan sy tré c6 hiéu biét chuyén sau vé ca tai chinh va cong nghé, da tan dung stirc manh
ctia dir liéu dé am hiéu khach hang sau rong hon, tir 46 mang dén nhiéu giai phap dau tu
tich liiy gia san khac biét va hiéu qua. Liiy ké 3 thang dau nam 2024, TCBS da thanh cong
phan phdi hon 21 nghin ty dong trai phiéu so cdp dén cac nha dau tu (trong d6, doanh sd
thang 3 dat mirc ky luc hon 9.100 ty déng), ting trudng 236% so véi cung ky nim ngoai.
Trong 3 thang dau nim 2024, TCBS ciing ddy manh phan phdi trai phiéu qua kénh khach
hang t6 chirc véi doanh s giao dich vugt 12.000 ty dong, dong gop khong nhéd vao thu

nhap ctia mang kinh doanh trong yéu nay.

PHAN TiCH TINH HINH TAI CHINH

Tong tai san dat hon 47 nghin ty dong tai cudi quy 1/2024, ting 8% so v&i cudi nam 2023.
Du ng cho vay ky quy va UTTB tai 31/03/2024 dat gan 20 nghin ty dong ting truéng 19%
s0 v6i cudi nam 2023, nho vao nhimg bién dong tich cuc cia thi trudng cung cac goi vay
dem lai loi ich vuot troi cia TCBS.

Du no vay ngan han va cac khoan phai tra phét sinh 13i tai ngay 31/03/2024 dat hon 20.931
ty dong, ting 16% so voi cudi nam 2023. Trong thang 03/2024, TCBS di mé mai thanh
cong hon 1.000 ty dong han mirc véi cac t6 chirc tin dung trong nudce cling nhu huy dong
thanh cong khoan vay hop vén tin chap véi gia tri 1én dén 60 triéu USD (twong duong
khoang 1.450 ty) dugc thu xép boi hai trong nhimng dinh ché tai chinh hang dau tai Chau
A. Viéc huy dong khoan vay hop vén nay di nang tong du no vay tin chap nudc ngoai 1én
dén 338 triéu D6 La M, thuoc nhom cao nhat nganh chimg khoan. Cong ty ciing da thuc
hién nghiép vu phong ngira rui ro ty gia va 1ai suat 100% cho hop déng vay hop von nay.

KHACH HANG VA CAC DAU AN KINH DOANH KHAC TRONG QUY 1/2024

Nhén s xuét sic véi vin hoa doanh nghiép Wealthtech

Hién tai, TCBS dang s¢ hiru mét doi ngli nhan sy manh mé véi khoang 60% la chuyén gia
trong linh vuc IT, véi do tudi trung binh 1a khoang 30. Pac bi¢t, TCBS da va dang dao tao
thanh cong nhitng nhan sy “Hybrid” chit lugng va hiém c6 trén thi truong trong méi truong
van héa Wealthtech - nhitng nguoi c6 kién thirc va k¥ nang kép giita cong nghé va tai
chinh. Nhiing chuyén gia nay, dugc goi la Marketing Technologist, Investment
Technologist, Wealthtech Advisor, Financial Data Scientist.

M6 hinh Agile ciia cac cong ty Fintech, Wealthtech thanh cong trén thé gidi cling dang

duogc TCBS ap dung, véi 25 Scrum team thuong dugc xem la cac “start-up” nhoé trong cong
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ty, c6 day du cac thanh vién tir nhidu phong ban khéc nhau ciing nhau 1am viéc va trao doi
hang ngay.

e Vin hoa khong ngirmg doi méi sang tao, ap dung cong nghé dé tu dong hoa van hanh duoc
trién khai rong rai tai TCBS. Vao thang 3/2024, TCBS di t6 chtrc vong chung két giai ddu
1ap trinh thuong nién TCBS Hackathon vé6i chui dé Innovation and Operation Excellence.
Giai dau di tao ra tiéng vang 16n khi d6i vo dich dua ra giai phap chuyén ddi sb cho linh
vuc tai chinh ké toan. Bén canh d6, giai diu con thu hat nhiéu doi thi véi nhiing y tuong
doc dao vé viéc tmg dung cac cong nghé tién tién nhat (Tri tué nhan tao va Machine

Learning) dé giai quyét cac van dé thyc tién trong hoat dong kinh doanh hang ngay.
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Tan dung dir li¢u dé am hiéu khach hang t6t hon

e Dir liéu 1a tai san quy gi4 ctia doanh nghiép va TCBS bién nhiing con s6 kho khan thanh
co hoi va gié tri kinh doanh bang viéc xdy cac Datamart (kho dit liéu cuc bd) riéng biét cho
mdi nghiép vu kinh doanh cia TCBS. Cac Datamart nay luu trit nhitng dir li€u sach, dugc
phan tich va tong hop chuyén sau, dic tinh hoa dé ludn sin sang phuc vu t6i wu cho cac
mang kinh doanh cét 16i. Diéu nay gitip TCBS tao ra nhiing bao cao phan tich chinh xac,
sdc bén, phuc vu cho viéc phat trién cac san pham tai chinh chuyén biét va dua ra quyét
dinh kinh doanh mét cach hiéu qua nhét
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e Nang cao hon, TCBS hién dang tng dung Machine Learning, Generative Al dé phat trién
cac tinh nang vuot trgi nhu Dy dodn xu hudng dau tu, dong tién; Goi ¥ san phém tai chinh
cho tirng nhom khach hang chuyén biét, va Trién khai cac Robo ty dong hd tro khach hang
va hoat dong ndi bg.

Tw chii cong nghé tao loi thé canh tranh khac biét

e Trong quy 1/2024, hé théng TCInvest ctia TCBS dat dugc hiéu suét an tuong véi 31.187
khach hang mé tai khoan méi, trung binh 14,8 triéu lugt truy cap mdi thang. Diém danh
gi4 hai long cua khach hang vé tmg dung TClnvest trén ca Appstore va CHPlay dat gan
tuyét d6i 4,8/5.

e Bén canh d6, TCBS van tap trung phat trién lién tuc cac tinh ning va cong cu méi dé phuc
vu tdt hon cdc nhu cau cua khach hang, véi hon 183 du an di dugc go-live va trién khai.

Lugt truy cap hé thong TClnvest

(Bon vi: Triéu lugt truy cap)
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e Nam 2024, TCBS tiép tuc déy manh viéc ng dung cong nghé trong ty dong hoa van hanh
nham sb héa toan bd cac khau luu trit, ban giao, xuat nhap kho ching tir. TCBS st dung
cong nghé Al va OCR dé giam thiéu rui ro sai khac giita ban ctng va ban gdc trong hé
thdng. Cung véi d6, viéc tmg dung QRcode trong viéc nhap 1énh trai phiéu giao dich tap
trung da giup TCBS tré thanh mot trong nhirng don vi ¢6 tbe do nhép 1énh nhanh nhét thi
truong, gop phan giit virng vi thé din dau trong thi phan trai phiéu.
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PHU LUC: CAC KHOAN MUC CHINH TREN BAO CAO TAI CHINH

M0t so chi tiéu tai chinh (Ty dong) Q/Q

Doanh thu hoat dgng 931 1.084 1.702 1.540 1.694 10% 82%
Moi gi6i 96 122 160 150 159 6% 65%
Cho vay ky qu¥ va ng trudc tién ban 274 398 424 507 573 13% 109%
Ngan hang dau tu 233 224 325 243 233 -4% 0%
Kinh doanh ngudn von & Phan phdi trai phiéu 328 340 793 640 729 14% 122%
Chi phi hoat dong 190 177 146 152 151 0% -20%
Moi gi6i 51 66 109 116 104 -10% 103%
Cho vay ky quy va tmg trude tién ban 11 7 7 13 11 -9% -1%
Ngan hang dau tu (0) (0) (0) 0 1 - -
Kinh doanh ngudn von & Phan phdi trai phiéu 127 104 31 24 34 46% -73%
Doanh thu tai chinh 4 1 7 7 6 -7% 73%
Chi phi tai chinh 184 255 295 347 271 -22% 47%
Thu nhip khac thuin (0) (0) (0) 1) (0) -98% -95%
Téng thu nhip hoat dong 561 653 1.268 1.047 1.277 22% 128%
Chi phi quan ly 112 101 119 167 117 -30% 4%
Loi nhuin truée thué 448 552 1.148 880 1.160 32% 159%
Ty 18 ROA (Tinh trong 12 thang gan nhat) 7% 6% 6% 7% 8% 1% 1%
Ty 18 ROE (Tinh trong 12 thang gan nhat) 17% 12% 12% 13% 14% 1% -3%
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Mot so chi tiéu tai chinh (Ty dong) 1Q23 2Q23* 3023 4Q23* 1Q24 Q/Q

Tong tai san 25.115 34.773 38.392 43.788 47.185 8% 88%
Tién va céac khoan twong duong tién 2.039 5.761 4172 4.582 2078 -56% -1%
Cho vay ky quy va rng trudc ti€n ban 9.503 10.182 12.827 16.619 19.839 19% 109%
Tai san tai chinh sin sang dé ban (AFS) 8.683 14,773 16.612 15.041 19.152 21% 121%
Téng no phai tra 13.787 12,771 15.432 20.159 22.632 12% 64%
Vay ngin han va Cac khoan phai tra phat sinh 13 12.267 11.491 13.142 18.062 20.931 16% 70%
Trai phiéu phat hanh dai han 673 592 1.289 956 714 -17% 18%
Vén chii s6 hiru 11.329 22.002 22.960 23.630 24.553 4% 117%
Tong ng vay/Vén chii sé hiru 114% 55% 63% 80% 88% 8%  -26%
No vay rong/Vén chii sé hitu 96% 29% 45% 61% 80% | 19%  -16%
Téng ng/Tong tai san 55% 37% 40% 46% 48% 2% -71%
(*) S6 liéu da duroc kiém toan/soat xét

Ghi chu:

1Q, 2Q, 3Q, 4Q — Quy 1,2,3,4 ROA — Ty suét lgi nhuan trén tai san
N/N — Nam trén nam ROE — Ty suét lgi nhuan trén von cha so hitu
Q/Q — Quy trén quy TOI — Tong thu nhap hoat ddng (Doanh thu hoat ddng — Chi phi hoat dong
LNTT — Loi nhuan trudc thué + Doanh thu tai chinh — Chi phi tai chinh + Thu nhap khac thuan)
VCSH — Vén chu s hitu No vay rong — Tong ng vay loai trir tién & twong duong tién




