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Tao mot huwd’ng di Wealthtech khac biét
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TCBS hién dang la cong ty chirng khoan hang dau tai Viét Nam

Két qua

V6n chu sé hiru®
~27,3 nghin ty

-
ﬁ Tai san quan ly®@
~450 nghin ty

Lo'i nhuan truéc thué®
~4.800 ty

i“ol. S6 lug'ng Khach hang®

~1 triéu

kinh doanh

Van hanh
hiéu qua

Nang suat lam viéc

Loi nhudn trén 1 nhén vién so vdi TB nganh @ ©

Hiéu qua van hanh
Ty I1é CIR thap nhét trong nganh @ ©

Coéng nghé & Dir liéu
Mdrc giam OPEX trén 1 nhan vién tu nam 2016
dén ndm 2024

Ghi chu: (1) s6 liéu tai Quy 1/2025; (2) s6 liéu tai Quy 4/2024; (3) Cong ty cling nganh bao gém top CTCK trong nuéc tinh theo quy mé t6ng tai san
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- Mang kinh
doanh chinh

S Tuw van phat hanh va
O’  phan phi trai phiu

46% Thi phan (ngoai trir TP ngén hang) @

ﬁ Cho vay ky quy

Thj phén @

10,4%

l% Mobi gié’i chirng khoan
Thi phan trén HOSE @

~1,7%
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Lo’i nhuan tang trud’ng ~40%/nam trong giai doan 2014 - 2024

X

Doanh thu Lo’i nhuan trué'c thué zB Tai san quan ly
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Ty dong Ty dong Nghin ty déng
4.802 |

450

381 181

2014 2014 2014 2024 2013 2024

www.tcbs.com.vn



TECHCOMSECURITIES €9
Pa dang héa hoat dong kinh doanh cot 16i

\

2014 2024
% %
Moi gi¢i

Mbi gic'i

Ngan hang

KD Ngu6n vén dau tu

1 phdi trai phiéu KD Ngudn vén
& Phan phai trai phiéu
Ngéan hang dau tw

Cho vay ky quy
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Lam thé nao dé TCBS
dat duwo’c nhurng
thanh qua an two'ng trén?




TECHCOMSECURITIES €9

Viét Nam dang trén da dudi kip cac nwé'c trong khu vure

Nguw&i Viet Nam ngay cang giau c6 hon...

Singapore

~0

Wealth/ dau nguoi

Malaysia
Vietham
Thailand

Indonesia
GDP/ dau nguoi

Ngudn: 1. B4o cao Wealth khu virc Chau A, Thai Binh Duong cia Capgemini
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... va tién t&'i da dang héa dau tuw gia san

Co céu tai san cla ngudi dan Chau A', %

Khac Tién & two'ng

duorng tién

Bat dong san 21%

19% Trai phiéu

Co phiéu 23%
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TCBS bat dau tir KH trung Iwu va ti€p tuc mé’ rong quy mé phuc vu

G

1.7X

Tang truwd'ng tong tai
san tai chinh ca

20% dan s6 Affluent nhan' cua ngwéi dan
__nam gir Viét Nam (2022-2027)
80% tong tai san McKinsey

W

Mass Affluent

e
:;gi% Khach hang Ca nhan

1. Tai san tai chinh ca nhan thanh khoan (Liquid PFA) ndm 2027 so v&i 2022; Ngudn: McKinsey
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2,

BAN HANG VA DICH VU
KHAC BIET

Mui nhon
trong tam...

O

NEN TANG
XUAT SAC

SAN PHAM
KHAC BIET

...dé tao sy
KHAC BIET
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o Mang dén nhieu giai phap dau tu’ tien phong, sang tao

Giai phap dau tu tich liy gia san toan dién Tién phong trong nhiéu linh vue...
Tian E.e ..;triérT khai nén tang dau tu cong
doéng iCopy
Chirng khoan ﬁ’.' ...trién khai nén tang giao dich

trai phi€u truc tuyén

Trai phieu ?O ...trién khai Blockchain trong
giao dich trai phiéu

Chuirng chi quy E.
...trién khai Robo-advisor

Phai sinh o=
...trién khai nén tang dai ly cac

san pham quan ly gia san

Qe Qe

Tw van quan li sk

giasan
...va nhiéu déi maori tién phong khac...



9 Ban hang va dich vu khac biét véi hé sinh thai toan dién
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Su dung hé sinh thai
Techcombank lam
kénh gi&i thiéu

100% giao dich online
cung TClnvest

“TClInvest duo’c danh gia wu viét ho’n so véi cac
dong cap ¢ thi trwo'ng Viét Nam theo théng Ié
qudc té vé cac giai phap sé”

-McKinsey-

99% mé’ tai khoan online

~60 Ian - S6 KH giao dich online

tri giao dich 13 l
online 2016 2024

Nghin ty VND

300 chi nhanh véi 1.200 RM tai TCB
6,000 iwealth Partners
7,000 Pai ly Bao hiém Nhan tho
11,000 Mmoi gi¢i Bat dong san
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o Xay du'ng 3 nén tang xuat sic cho hoat ddng kinh doanh

Sé& hiru hang tram nhan su Fintech th¢i dai 4.0

Nhan su
xuat sac
adr,
S
Khach hang
S& hiru va lam chu dir liéu Dur lieu Cong nghé S& hiru va lam chu cong nghé
va tri tué nhan tao xuat sac xuat sac va nén tang cot 16i

www.tcbs.com.vn
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NHAN SU" XUAT SAC

Podi ngli nhan su co6 kién thirc sau ca vé tai chinh 1an céong nghé

/ Nang cao nang suat

‘ , 8 Squad kinh doanh
» ﬂﬂﬂﬂ. 1.300+ Du an go live/ nam

M6 hinh l1am viéc Agile 25 Scrum phat trién 3,4 Ian so v&i 2019

9,8 Loinhuan/ CBNV
Ty dong ~5 lan so v&i TB Nganh

@

78 Gio dao tao < e Zm AR .
A ‘ ) s 5) Gan két véi t6 chire
Khong nngg hQC hO’!, . Lién tuc hoc hoi, dao tao trong céng viéc ) L. .
nang cao nang luwc cot 16i 829, Mirc dé gan két
nhan vién (EES)
Top 3% Céng ty
i Cong nghé cao trén thé gioi
* Tré 31 Do tudbi trung binh

YLl Y . e

Nhan tai “Wealth Hightech  >60% canbo T %’ “Lo dao tao” CEO

technologist” 4.0 . LYo

Am hiéu tai chinh - Coéng nghé - D liéu
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CONG NGHE XUAT SAC

Lam chu céng nghé tao lo’i thé canh tranh khac biét
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DU LIEU XUAT SAC

Lam chu dir liéu dé gia tang gia tri cho KH va TCBS

Lam chu dir liéu dé... .... mang lai gia tri

7 Lan - Khéi lwong

*** - ~ A > Vd -
384 Hidu khich hang dir lieu xr ly/ ngay

Big Data ‘ .
‘,‘;
u- Truéc Sau
(@) Hiéu ban than Gen Al/ e
May hoc Dir liéu xuat sic
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SO lwong
nhan vién

491

118

2016 2024
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SO lwong
khach hang

#, ‘000 khach hang

Gy

1.065

21
2016 2024

Chi phi hoat déng
trén khach hang

Triéu déng

2016

v

0.5

2024

TECHCOMSECURITIES €9
...gilp gia tang hiéu qua hoat déng, téi w'u chi phi va phat trién & quy mé I16'n

Lo’i nhuan
trén CBNV

Ty dong

il

5

2,2

Trung binh
nganh

9,8

TCBS
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Dan dau nganh vé hiéu qua hoat ddng va nang suat

Bl TCBS || Cac congty chirng khoan khac!

Ty lé Chi phi / 50%
Doanh thu (CIR) 59 28% 31% 31% 34% 35% 35% 40%

2024) 9 |EEEEEEEEESREEEE 23%------- 25% ------26% S0 o e sy mmmmn BN BN <« Trung binh
% m B
@ TCBS

Bién lo’i nhuan

rong (2024) 39% 39%

o,
----------------- 20% . 28% - 25%------24% - -24% - 1.5, —------ TrUNG binh

oirh
Illll- g

%

@ TCBS

Lo’i nhuan/ CBNV
(2024)

2.8 23 .. 22 . 21 . 20 .- 1.9 1.9 e P S I Trung binh

Ty dong B s SC
oo . H B = = = = = = = == nganh’
[ A4 TCBS

Chu thich: 1.Top céc céng ty chirng khoan dan dau véi téng tai san I6'n nhét Viét Nam (2024); ngudn: Finpro TCBS
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Puwo'c ghi nhan béi nhiéu t6 chirc danh gia trong va ngoai nuwé'c

Alpha

Southeast Asia

COUNTRY
AWARDS

FOR ACHIEVEMENT

FinanceAsia

Vietnam

Forbeés

EUROMONEY, °

AWARDS FOR EXCELLENCE

WEALTH

Nha tu van trai phi€u tot nhat Viét Nam
2016, 2019

Nha tu van trai phi€u trong nwéc tot nhat
2021, 2022

Nha méi gi&i chirng khoan tét nhat Viét Nam
2021, 2022

Nha tu van trai phi€u tot nhat Viét Nam
2018, 2020 & 2021

#1 vé gia tri thuong hiéu
Trong sé cdc céng ty chirng khodn tai Viét Nam 2022

Nha tu van va cung cép dich vu trai phiéu tot nhat
Viét Nam
2024

www.tcbs.com.vn

TECH Q3
RSN Trai nghiém quan ly tai san ky thuat so tot nhat Viét Nam
s M E 2025
< it o T6 chirc quan ly tai san ky thuat s6 ctia ndm
rpLe 2023

COUNTRY
AWARDS

FOR ACHIEVEMENT

FinanceAsia

EUROMONEY ®

AWARDS FOR EXCELLENCE

GBO)2 4
= AWARDS

GLOBAL BUSINESS OUTLOOK AWARDS 2024

Ung dung céng nghé Al xuét sac nhat Viét Nam

2024

Ung dung cdéng nghé linh vurc Fintech xuét sic nhat Viét Nam
2024

Ung dung céng nghé sang tao nhat Viét Nam — Blockchain
2025 ]

iConnect: Ung dung cong nghé sang tao nhét Viét Nam
2024

Cong ty chirng khoan sang tao nhat Viét Nam
2024

Ung dung céng nghé Blockchain sang tao nhat trong chirng khoan
2024
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Trong two'ng lai, chiing tdi sé tiép tuc
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I|| Tién phong
. san pham

Tiép tuc tién phong trong
mang quan ly gia san

www.tcbs.com.vn

Ca nhan héa
___ trai nghiém

Tan dung nén tang dir liéu va
cbng nghé dé ca nhan héa t&i
tirng khach hang, xa héi héa
cac san pham dau tu

B Nhan cap
thanh céng

Nhan rong moé hinh ho'p tac
TCB-TCBS va&i nhiéu doi tac
m&’i dé nhan cép su thanh
cong trong tuong lai
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Xin cam o’n!




