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Sé/No.: /HDMTK-TCCORP/TCBS
HQP BONG KIEM DANG KY MO TAI KHOAN TCCORP
TCCORP ACCOUNT REGISTRATION AGREEMENT
Hop déng nay duoc ky ngay ..... thang ..... nam ......... , gilka cac bén c6 tén sau day:
This agreement is signed on ...... YA YA by and between:

KHACH HANG (théng tin d4u (*) 12 bit budc)/CLIENT INFORMATION (fields marked with an “*” must be completed)

A. THONG TIN TO CHI’C/ORGANIZATION INFORMATION

Tén giao dich Ay A0"/FUIl FEGISTEIEH NAME *: ......eeeeecee ettt e et s et s s et esae s es et et ess e en st s s aesen st es s sesensstes s aesens st essnaesensesesnaesans
Tén viét tt hodc ma quy?/Abbreviated organization Name or FUN SYMBOL: ...c.vvuiveieceeieceeieeceeeeeee et esee ettt st enss s e
Dia Chi U SO/ HEAUGUATET AUAMESS: .. vttt ettt ee et et e e e e e et et e e e e eeeeeee et e et eeeeee et e et e e e eeeeeeeeeee e e et eeeeee et e eee e e e eeeeeseneeeaneenans
Dién thoai ¢b diNh/CONtACt NUMDBETT ....oevieeeeeeeeeeee ettt K. ettt ettt ettt ettt ettt et ettt ettt ettt et eneen
Email (dung dé nhan théng b&o)/ Email address (for general ComMmMUNICAtIONS)®: .......ccov.cveereresrereeesesseesessesesaesesssesessesesessesessssesssses s seneseas
Linh virc hoat d0ng kinh doanh ChiNh/BUSINESS GIrEa: ... ittt ettt et e e he e e e ettt e e s bt e e e aae e e e e nbeeeaanbeeesnneaeanneeaans
Noi doanh nghiép thanh lap va hoat déng/Country of incorporation: O Viét Nam/Viet Nam QO Quéc gia khac/Other country: .........cc.........
Ma sb doanh nghiép hodc Sé gidy phép thanh lap va hoat ddng/Business Registration Number or Incorporation Number*: ............ccc........
NOT CAP/PIACE OF ISSUE™:.....ucviceieecee ettt Ngay cAp/Date Of ISSUE™: ......cuveeceeeceeeee e

Doanh nghiép Iwra chon mét trong hai (néu &p dung)/Organization selects the relevant option below (if applicable):

Ma sb thué (trong trirong hop doanh nghiép dugc co quan Viét Nam cép)/Tax identification number (if organization is licensed by
Vietnamese authorities)*:

O Ap dung théng tin ma sé doanh nghiép/Apply business registration number

[ N g = Vo7 1 L= SRS
NOT CAP/PIACE OF ISSUE™ ..o

NGAY CAP/DAIE O IS SUE™ L ittt ettt ekt e et et esh e e shr e e b e e ssr e et e e esbeesbnesineesnneeireesineeas

M4 giao dich ching khoan (trong truong hop khéng c6 M4 sé thué)/Securities Trading Code (if Tax Identification Number is not
apPlicable)® ...

NOi CAP/PIACE OF ISSUE™: .iiuiieiiisieei sttt Ngay cAp/Date of ISSUE™: ..vviieiriicieeeceeccieseceeee e
S tai khodn ngan hang/Bank account NUMDET: .........cuevceeuececeereceeieeeees e Chu tai khodn/Account holder*: .......ccoveriniereniieee,
Tai Ngan hang/Bank Name: .......cccoi i Chi nhanh/Branch:.......ccccoiiiiiiiii e

B. THONG TIN NGUO'I DAI DIEN/AUTHORIZED REPRESENTATIVE’S INFORMATION
Ngw¢oi dai dién/Authorized representative™:

HO VA tEN/F Ul NAME™ e e e e e e Quéc tich/Nationality™: ...
CMND/CCCD/H®6 chiéu sb/Citizen card no./ID/Passport No.*:

NOT CAP/PIACE OF ISSUE™: w.vuviieiieecies ettt aen s Ngay cAp/Date of ISSUE™:  ..ouovecueveeeeeeeeeereeee e
(01 TV W b A = OO PUUOUPPPPPPRRPPRS
V&n ban Gy quyén (bat budc trong truong hop ngudi dai dién ky hop déng khéng phai dai dién theo phép luét ciia Céng ty)lPower of
Attorney No. (mandatory in case if the authorized representative is not the legal representative of the COmMPany): .......ccccueeceeeesieeeenceenannee

C. THONG TIN NGU'O'l DUNG/USER INFORMATION
Ngwoi dung thir nhat (duoc méc dinh la ngudi dung quan tri)/First User (default user admin)*

HO VA tEN/F Ul NAME™ e e e e e Quéc tich/Nationality™: ..o
CMND/CCCD/H® chiéu s6/Citizen card N0./ID/PasspOrt NO.¥: ..o ieeeeeeeeeeeeeeeeeeeee e e s s ess s s s es e e s s e aeeseeeness e neeeseneneennas
NOT CAP/PIACE OF ISSUE™: w.vueiviceeieeeeseeee ettt s st snes Ngay cp/Date of ISSUE*:  ..cueveeeeeeeeeeee e
(011U ¥ b A = PP P RRUPOUPPPPTRRRUPPNS
Sé dién thoai (dung dé nhdn OTP)MODIle (USEA 10 FECEIVE OTP)¥: w.eucuiveeeveeeeeeeeeeseeesiesesaeseeeese s esa st s s s ena st sesesas st enae s s s s esaesenesaesans
Email (dung dé dang nhap va nhén théng béo)/Email address (used for signing-in and general CommuNICations)*: .........ccceceveeereverereeunn.

Il. CONG TY CO PHAN CHU'NG KHOAN KY THWUONG/TECHCOM SECURITIES JOINT STOCK COMPANY (TCBS)

Try s6: Tang 27, Tang 28 va Tang 29, Toa C5 D’Capitale, S6 119 Budng Tran Duy Hung, Phuong Trung Hoa, Quan Céu Gidy, Thanh
phé Ha Noi/Registered Address: 27", 28" and 29" floor, C5 D’Capitale, 119 Tran Duy Hung, Trung Hoa Ward, Cau Giay Dist., Hanoi

Dién thoai/Tel: 1800588826 Fax: (84-4) 36331808 Website: www.tcbs.com.vn

Gidy phép thanh lap va hoat dong sé 125/GP-UBCK/Incorporation Certificate No. 125/GP-UBCK

CAp b&i: UBCKNN/PIACE OF ISSUE: SSC ucvuiieeiieceeeceeieeseeesesae s sesaeseses et esae e aes s tes e st ensnaesaneneas Cép ngay/Date of Issue: 30/05/2018
Nguwoi dai diEn/AUthOriZed REPrESENTATIVE: ..o ettt ettt e et e e et et e e ettt e e eateee e aasee e e eeeeeameeeeeaneeeeaneeeaanseeeeanseaeaaneeaaan
CNPC VU TIH B et
VAN AN QY QUYBN/POWET OF AtIOINEY NO: cu.ecveveieeteeeceeseeeeteseteseeee st esaesesse s st s ess st et saesess et essssesessesesssaesassesessssesensesessstes s aesenssaesens et s e sesensesaneeen

1 Bié:n theo Gia“:y chirng nhéan dang ky doanh nghiép hodc giz?}y to dinh danh khéac/ As per Business Registration Certificate/other business identification documents
2 Dién theo Gidy chirng nhan dang ky doanh nghiép hodc gidy to' dinh danh khac/ As per Business Registration Certificate/other business identification documents
3 Pién theo Gidy chiing nhédn dang ky doanh nghiép hodc gidy to dinh danh khac/ As per Business Registration Certificate/other business identification documents
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ll. CAM KET CUA KHACH HANG/CUSTOMER’S COMMITMENTS

1. Khach Hang da tim hiéu, duoc gidi thiéu day di vé cac tinh nang ciia TCCorp va dbng y v&i “Cdc Diéu Khoén Va Diéu Kién” kem
theo clia Hop dong nay./ We have read, understood and been introduced to all features of TCCorp and agreed with the “Terms
and Conditions” attached to this Agreement;

2. Khach Hang hoan toan y thirc dwoc cac thong tin dwec Khach Hang cung cép cho TCBS théng qua TCCorp sé dwgc TCBS béo
mat theo cam két bao mat theo quy dinh tai Cac Diéu Khoan Va Diéu Kién dinh kém Hop dong nay (néu ap dung) hodc cac thda
thuan bao mat théng tin khac dwoc Cac Bén Iwa chon ky két./ We acknowledged that the information provided to TCBS through
TCCorp shall be kept confidential by TCBS according to the non-disclosure commitment signed with TCBS as stipulated in the
“Terms and Conditions” attached with this Agreement (if applicable) or any other confidentiality agreements chosen by the Parties
to enter into.

3. Khach Hang xac nhan rang cac thong tin cung cp trén la chinh xac. Trong trwéng hop co bét ky thay déi nao vé cac thong tin trén,
Khach Hang sé cap nhat kip thdi trén tai khodn online va/hodc théng bao bang van ban theo quy dinh tai tivng thei ky./ We confirm
that all information provided above is correct. In case of any changes to the above information, we will promptly update on our online
account and/or notify all parties in writing.

Hop ddng nay dwoc lap thanh 02 (hai) ban, mdi bén gitr 01 (mét) ban co gia tri phap Iy nhw nhau./.
This agreement is made into 02 (two) copies, each party keeps 01 (one) copy with the same legal validity./.

CONG TY CO PHAN CHU’NG KHOAN KY THUONG/ [TEN DOANH NGHIEP DANG KYY/
TECHCOM SECURITIES JSC. [REGISTERED CLIENT’S NAME]
T.UQ Chu tich HBQT/
Per pro. Chairman of the Board
(Ky, déng dau va ghi ré ho tén) (Ky, déng dau va ghi ré ho tén)
(Sign, seal, and write full name) (Sign, seal, and write full name)
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PHU LUC |/ APPENDIX |

CAC DIEU KHOAN VA BIEU KIEN MC‘ TAI KHOAN VA SUr DUNG TAI KHOAN TCCORP /
TERMS AND CONDITIONS FOR OPENING AND USING TCCORP ACCOUNTS
(dinh kém Hop Déng Kiém Déng Ky M6 Tai Khodn TCCorm) / (attached to TCCorp Account Registration Agreement)

Céc Piéu Khoan Va biéu Kién Mé& Va Str Dung Tai Khoan TCCorp (sau day goi Ia “Cdc Diéu Khoan Va Biéu Kién”) duoc ap dung cho
tat ca céc Tai Khoan TCCorp dugec mé tai Cong ty Cé phén Ching khoan Ky Thuong (sau déy goi tat Ia “TCBS”). Theo dé, Khach Hang
déng y rang, truGe khi ky “Hop Dong Kiém bang Ky M& Tai Khoan TCCorp (sau déy goi la “Hop dong’) tai TCBS, Khach Hang da duorc
cung cép day dua, da doc, hiéu ré, dong y tuén tha va chiu sw rang budc clia Cac Biéu Khoan Va Pidu Kién ctia TCBS (va céc stra dbi, bd
sung cta Céac Piéu Khodn Va Diéu Kién nay duoc TCBS céng bé trong tirng thoi ky). Khach Hang déng y réng, Hop déng, Céc Diéu Khodn
Va bidu Kién nay cung véi cac vén bén khac nhdm dang ky tai khodn va st dung Tai Khodn TCCorp do TCBS cung cép sé c6 hiéu luc
rang buéc Khach Hang va TCBS. Vui long truy cdp Website cua TCBS tai https://tcbs.com.vn va/hodc dang nhdp vao Tai Khodn TCCorp
dé c6 phién ban méi nhét cia Céc Piéu Khoadn Va Piéu Kién. / The Terms and Conditions for Opening and Using TCCorp Accounts
(hereinafter referred to as the "Terms and Conditions") apply to all TCCorp Accounts opened at Techcom Securities Joint Stock Company
(hereinafter referred to as "TCBS"). Accordingly, the Customer agrees that before signing the "TCCorp Account Registration Agreement"
(hereinafter referred to as the "Agreement") at TCBS, the Customer has been fully provided with, has read, understood, agreed to comply
with, and is bound by the Terms and Conditions of TCBS (and any amendments or supplements to these Terms and Conditions as
announced by TCBS from time to time). The Customer agrees that the Agreement, these Terms and Conditions, along with other
documents for registering and using the TCCorp Account provided by TCBS, will be binding on both the Customer and TCBS. Please visit
the TCBS website at https://tcbs.com.vn and/or log in to your TCCorp Account for the latest version of the Terms and Conditions.

Diéu 1  Giai thich ttr ngi¥ / Article 1. Definitions

1.1. “Cac Diéu Khoan Va Piéu Kién”: 1a toan vin cla Cac Diéu Khoadn Va Diéu Kién mé tai khoan va s dung Tai Khoan TCCorp
tai Cong ty C& phan Chirng khoan K§ Thuong (stra dbi, bd sung tirng thoi ky). / "Terms and Conditions" refers to the full text
of the Terms and Conditions for opening and using TCCorp Accounts at Techcom Securities Joint Stock Company (as amended
and supplemented from time to time).

1.2. “Chir ky s’ 1a mot dang chi ky dién tir theo quy dinh cla phap luat vé giao dich dién . Chiv ky sb 1a giai phap xac thuc st
dung chirng thw sb (“Chirng thw s6”) do t6 chirc cung cap dich vu chirng thue chiv ky sb cap cho Khach Hang, cho phép Khach
Hang st dung ch ky dién t&r dwoc tao ra trén co s& chirng thw sé twong (rng d& thwe hién giao dich dién ti trén Hé théng
TCBS. / "Digital Signature" is a form of electronic signature as defined by electronic transaction laws. A digital signature is an
authentication solution using a digital certificate ("Digital Certificate") issued by a digital signature certification service provider
to the Customer, allowing the Customer to use an electronic signature created based on the corresponding digital certificate to

conduct electronic transactions on TCBS system.

1.3. “Giai phap xac thwc hai yéu té” |a giai phap xac thuc hai yéu td do TCBS cung cap tai tirng thoi diém dé xac thuc danh tinh
clia Khach Hang khi thuye dich dién t&r dwa trén nhirng thong tin ma Khach Hang biét ciing véi nhivng thdng tin ma Khach Hang
c6. / "Two-Factor Authentication Solution" refers to a two-factor authentication solution provided by TCBS at any given time
to verify the identity of the Customer when conducting electronic transactions based on information that the Customer knows
along with information that the Customer possesses.

1.4. “Hé théng TCBS” |a hé théng ma TCBS trién khai sir dung tai tirng thoi diém nham phuc vu viéc mé, quan Iy va thyc hién cac
hoat dong lién quan dén Tai Khoan TCCorp va gli/nhan Théng diép di liéu cho Khach Hang, bao gdm nhung khong gi¢i han &
hé théng mang vién théng, mang internet, mang may tinh, dién thoai, email, trang thiét bj phan ctrng, phan mém, co sé di lidu
khac, Webtrade, Téng dai giao dich va Ung dung dién t&r theo dinh nghia dwéi day. / "TCBS System" refers to the system
implemented by TCBS at any given time to facilitate the opening, management, and execution of activities related to TCCorp
Accounts and sending/receiving Data Messages for Customers, including but not limited to telecommunications networks,
internet networks, computer networks, telephones, emails, hardware equipment, software, other databases, Webtrade, trading
call center, and Electronic applications as defined below.

1.5. “Hé So Nhan Dién” 1a cac van ban, gidy to, tai liéu d& nhan dién Khach Hang bao gdm nhwng khéng gi¢i han: (i) chirng minh
nhan dan/can cwéc cdng dan/thé can cudc/hd chiéu (dél véi ca nhan), (i) Quyét dinh thanh Iap/Gléy chirng nhan dang ky doanh
ngh|ep/G|ay chirng nhan dang ky kinh doanh (d6i véi to chire trong nuoce), (i) Van ban cap M& so giao dich ching khoan/Ho
chiéu/Gidy phép thanh lap/Gidy chirng nhan dang ky doanh nghiép (d6i véi Nha dau tw/Té chire kinh té c6 vén dau tw nwéc
ngoai), va (iv) cac tai liéu khac co gia tri phap ly d& nhan dién Khach Hang. / "ldentification Documents” are documents used
to identify the Customer, including but not limited to: (i) identity card/citizen identification card/passport (for individuals), (ii)
Establishment Decision/Business Registration Certificate (for domestic organizations), (iii) Securities Trading Code
Document/Passport/Establishment License/Business Registration Certificate (for foreign-invested investors/economic
organizations), and (iv) other legally valid documents to identify the Customer.

1.6. “Hep déng” la mét bd hop ddng hoan chinh diéu chinh viéc m& Tai Khoan TCCorp va sir dung cac dich vu ma TCBS cung cép
trén Hé thong TCBS (nhw dinh nghia dwéi day), bao gom Hop Bong Kiém Bang Ky M& Tai Khoan TCCorp nay, Bang Ky S
Dung Dich Vu (nhw dinh nghia dwéi day), cac thda thuan, cam két, ban ghi nhé, phu luc hop ddng hodc twong dwong duoc thé
hién dwdi hinh thirc vén ban hodc trao ddi dir liéu dién t&r va dwoc ky, ky két va chuyén giao théng qua ky trwe tiép hodc théng
qua Hé théng TCBS. / "Agreement" refers to a complete set of agreements governing the opening of TCCorp Accounts and the
use of services provided by TCBS on TCBS system (as defined below), including this Agreement and Account Opening
Registration with TCCorp, Service Usage Registration (as defined below), agreements, commitments, memorandums, contract
appendices or equivalents expressed in written form or electronic data exchange, and signed, concluded, and transferred either
directly or through TCBS system.

1.7. “Khach Hang’ la ca nhan, t& chirc mé& va s dung Tai Khodn TCCorp tai TCBS. / "Customer" refers to an individual or
organization opening and using a TCCorp Account at TCBS.

1.8. “Mat khau bao mat” |a mat khau s dung mét 1an (OTP: one-time-password) (bao gdm ca iOTP) d& Khach Hang déng nhap
hoc thao tac trén Hé théng va Tai Khoan TCCorp, chi c6 hiéu e duy nhét déi véi mét thao tac tai mét thoi diém nhéat dinh cia
mot Tai Khoan Ngwoi Dung cu thé, va s& hét hiéu lwc sau mét thoi gian xac dinh. Mat khau bao mat dwoc cung cap cho Khach
Hang qua tin nhan SMS, thé thong minh, thiét bi token, dién thoai di déng hodc dwoc tao ra tir (ng dung dién t& bang cach yéu
cAu Khach Hang st dung Ma mé khéa va cac hinh thirc hop 1& khac ma TCBS cung cp. / "Security Password" refers to a
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1.9.
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23.

one-time password (OTP) (including iOTP) used by the Customer to log in or perform actions on the System and TCCorp Account,
valid only for a specific action at a specific time for a particular User Account, and will expire after a certain period. The security
password is provided to the Customer via SMS, smart card, token device, mobile phone, or generated from an Electronic
application by requiring the Customer to use an Unlock Code and other valid forms provided by TCBS.

“Mat khau ding nhap” 13 ma s6 bi mat dwoc Khach Hang tu thiét 1ap hodc hé théng gti dén dia chi thw dién ti cla Khach Hang
khi Khach Hang dang ky mé Tai Khoan Nguwoi Dung thanh cong, dwoc dung dé nhan dién, xac dinh Khach Hang khi truy cap
vao Hé théng TCBS. / "Login Password" is a confidential code set by the Customer or sent by the system to the Customer's
email address when the Customer successfully registers to open a User Account, used to identify and verify the Customer when
accessing TCBS system.

. “Ngay Lam Viéc” 1a bat ky ngay nao khdng phai Thi bay, Chi nhat hay ngay nghi, ngay 1& (k& ca ngay nghi bu, ngay nghi khac)

theo quy dinh hodc théng bao clia TCBS. / "Business Day" is any day that is not a Saturday, Sunday, or holiday (including
compensatory days off, other days off) as regulated or announced by TCBS.

. “Tai Khoan Ngw&i Dung’” 13 tai khoan dwoc cap cho cac ca nhan, bao gom ngwoi dung thir nhat ma Khach Hang dang ky trong

Hop dbng nay va cac ca nhan khac ma Khach Hang dang ky trén Hé Théng TCBS sau khi tai khodn ngudi diing thir nhat dwoc
mé& thanh cong. / "User Account" refers to accounts issued to individuals, including the first user registered by the Customer in
this Agreement and other individuals registered by the Customer on TCBS System after the first user account is successfully
opened.

. “Tai Khoan TCCorp” 14 dé chi chung (cac) Tai Khodn Nguwoi Ding ma Khach Hang dang ky d& st dung Céac Dich Vu cia

TCCorp. / "TCCorp Account" refers collectively to the User Account(s) that the Customer registers to use TCCorp Services.

. “Tén ding nhap’ la day ky tw do TCBS cung cép twong (rng theo dia chi thw dién t& khi Khach Hang déng ky mé Tai Khoan

Nguwoi Dung thanh cong va duoc dung d& nhan dién, xac thwe Khach Hang khi truy cap vao Hé théng TCBS. / "Username" is a
string of characters provided by TCBS corresponding to the email address when the Customer successfully registers to open a
User Account and used to identify and authenticate the Customer when accessing TCBS system.

. “Téng dai giao dich” 1 hé théng tdng dai dién thoai c¢é chirc ndng ghi am, quan ly, tra ctru cudc goi va cé dw phong clia TCBS.

/ "Trading call center" refers to a telephone call center system with functions for recording, managing, and retrieving calls and
having backup capabilities of TCBS.

. “U’ng dung dién t&" 13 ’ng dung (application), phan mém (software) do TCBS sé htru hogc duoc cap quyén st dung va phat

hanh trén website ctia TCBS, Google Play Store, App Store hodc kho ¢ng dung/phan mém khac dé Khach Hang tai vé va cai
dat trén dién thoai, may tinh (computer) hay thiét bj dién t&r khac nham truy cap vao Tai Khoan TCCorp va thwc hién mét sb hodc
tAt ca thao tac trén hé théng théng qua mang Internet. / "Electronic application" refers to an application (software) owned or
licensed by TCBS and released on the TCBS website, Google Play Store, App Store, or other application/software stores for
Customers to download and install on phones, computers, or other electronic devices to access the TCCorp Account and perform
some or all operations on the system via the Internet.

. “Webtrade” La phan clia trang théng tin dién t& cia TCBS ma Khach Hang co thé truy cap vao Tai Khoan TCCorp dé thyc hién

mot s& hodc tat ca thao tac trén Hé théng TCBS. / "Webtrade" is a part of TCBS's electronic information page where Customers
can access the TCCorp Account to perform some or all operations on TCBS system.

Dang ky mé va str dung Tai Khoan TCCorp / Article 2. Registration for opening and using a TCCorp Account

Khach Hang yéu cau va TCBS dbng y m& Tai Khoan TCCorp tai TCBS cho Khach Hang. Viéc m& Tai Khoan TCCorp sé tuén
theo quy dinh, chinh sach cia TCBS tL‘rng thoi ky. Sau khi Hop dong dwoc ky két, TCBS sé cap tén dang nhap cho (cac) Tai
Khoan Nguoi Dung cung (cac) méat khédu dang nhap twong ¢rng theo dia chi thw dién t& ma Khach Hang da dang ky. Khach
Hang chiu trach nhiém vé toan b cac théng tin, glay to, hd so, tai lidu, xac nhan cung cép cho TCBS dé m¢& Tai Khoan TCCorp
va phai thong bao ngay vé&i TCBS khi cé sy thay ddi v&i cac thong tin, gidy t&, hd so, tai liéu da cung cip cho TCBS. / The
Customer requests and TCBS agrees to open a TCCorp Account at TCBS for the Customer. The opening of the TCCorp Account
will comply with the regulations and policies of TCBS from time to time. After the Agreement is signed, TCBS will provide login
credentials for the User Account(s) along with corresponding passwords to the email address registered by the Customer. The
Customer is responsible for all information, documents, records, materials, and confirmations provided to TCBS for opening the
TCCorp Account and mustimmediately notify TCBS of any changes to the information, documents, records, or materials provided
to TCBS.

Khi Khach Hang dwoc TCBS cap/mé Tai Khoan TCCorp thi Khach Hang dwoc quyén nhwng khong cé nghia vu trong viéc lva
chon viéc st dung hodc khéng str dung mét hodc moét sb hoac tat ca dich vu ma TCBS cung cap trén Hé théng TCBS (sau day
goi la “Dich Vu"), tr» tredng hop dwoc quy dinh khac di trong Hop ddng nay. Khach Hang duoc quyén thuc hién daéng ky
va/ho&c xé&c nhan céc diéu kién va diéu khoan lién quan dén viéc st dung Dich Vu véi TCBS (sau day goi la “Dang Ky Str Dung
Dich Vu”) sau khi Tai Khoan TCCorp dwgc m& thanh cong. / When the Customer is granted/opened a TCCorp Account by
TCBS, the Customer has the right but not the obligation to choose whether to use or not use one or some or all of the services
provided by TCBS on TCBS system (hereinafter referred to as "Services"), except as otherwise stipulated in this Agreement.
The Customer has the right to register and/or confirm the terms and conditions related to the use of Services with TCBS
(hereinafter referred to as "Service Usage Registration") after the TCCorp Account is successfully opened.

Bang viéc Khach Hang yéu cdu mé Tai Khoan TCCorp, Khach Hang hiéu va déng y rang: / By requesting to open a TCCorp
Account, the Customer understands and agrees that:

2.3.1.  Viéc str dung Tai Khoan TCCorp phai phuc vu cho cac muc dich duoc phép phu hop véinguyén tac quy dinh trong Hop
dong va khéng trai véi quy dinh clia phap luat; / The use of the TCCorp Account must serve permissible purposes in
accordance with the principles set forth in the Agreement and must not violate legal regulations;

2.3.2.  Khi Khach Hang Iwa chon bat ky phim/nut chire nang trén Hé théng TCBS, Khach Hang dwoc coi la da thé hién y chi
cta minh theo ndi dung hién thi trén phim/nit 6 va chap nhan sw rang budc béi lwa chon do. Vi dy, néu Khach Héng
Iwa chon phim “Déng y’ " (hay “Agree”), “Ky” (hay “Sign”) hodc “Xac nhan” (hay “Confirm”) déi v&i hinh thirc trao doi div
liéu dién tlr va duoc ky, ky két va chuyén giao thong qua Hé théng TCBS thi Khach Hang dwoc coi 1a da ky két va chiu
rang budc bdi bat ky thao tac nao khac ma Khach Hang thuc hién trén Hé théng TCBS. / When the Customer selects
any key/button function on TCBS system, the Customer is deemed to have expressed their intent according to the content
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2.5.

2.6.

27.

2.8.

displayed on that key/button and accepts to be bound by that choice. For example, if the Customer selects the "Agree,"
"Sign," or "Confirm" button for electronic data exchange forms and is signed, executed, and transferred through TCBS
system, the Customer is considered to have signed and is bound by any other actions performed on TCBS system.

TCBS sé& st dung Hé thédng TCBS dé& thu thap ban chup, chiéu, ghi am, ghi hinh clia di¥ liéu, thdng tin, gidy t& ca nhan/phap
nhan, hinh anh va théng tin khac cla Khach Hang ma TCBS cho 1a can thiét (sau day goi chung 1a “théng tin nhan biét Khach
Hang”) d& dinh danh Khach Hang trwéc khi giao két va cung cép Dich Vu. D& 1am rd (i) Khach Hang can tw dam bao va chiu
trach nhiém v& tinh toan ven, trung thwe, chinh xac va con hiéu lwc clia thong tin nhan biét Khach Hang dwoc cung cép théng
qua Hé théng TCBS, chd dong cap nhat thdng tin méi co hiéu lwe khi thdng tin hodc gidy t& chra dwng théng tin hét higu lwc/bi
hay bé; (ii) théng tin nhan biét Khach Hang dwoc thu thap theo cach thirc nhw vay c6 gia tri twong dwdng v&i thdng tin dwoc
cung cap truc tlep tai quay cho TCBS; va (i) mac du co (cac) quy dinh vira néu, TCBS tai bét ky thdi diém nao ciing c6 thé tam
ngirng hoac cham dut cung cép Dich Vu cho Khach Hang néu nhan dwoc théng tin, nghi ngo, phat hién d4u hiéu hoac c6 co
s& r6 rang d& nhan dinh ring thdng tin nhan biét Khach Hang da hét hiéu luc ap dung, cé du hiéu bj gid mao, khéng trung thuc
hoac khéng chinh xac. / TCBS will use TCBS System to collect images, recordings, and videos of data, personal/legal entity
documents, images, and other information of the Customer that TCBS deems necessary (hereinafter collectively referred to as
"Customer Identification Information") to identify the Customer before entering into and providing Services. To clarify: (i) The
Customer must ensure and be responsible for the integrity, honesty, accuracy, and validity of the Customer Identification
Information provided through TCBS system, proactively updating new valid information when the information or documents
containing the information expire/are canceled; (ii) Customer Identification Information collected in such a manner is equivalent
to information provided directly at the counter to TCBS; and (iii) notwithstanding the aforementioned provisions, TCBS may at
any time suspend or terminate the provision of Services to the Customer if it receives information, suspects, detects signs, or
has clear grounds to determine that the Customer Identification Information is no longer valid, shows signs of being forged,
dishonest, or inaccurate.

Moi Th6ng diép di Iiéu te TCBS hoéc tir t6 chirc/ca nhan khac thong qua TCBS sé& duoc coi la gl hop 1& cho Khach Hang néu
dwoc givi (i) qua Hé théng TCBS dén Tai Khoan TCCorp cta Khach Hang; hoac (ii) qua Thw dién tlr co dia chi Khach Hang da
dang ky voi TCBS; hoac (iii) bang céach goi dén Sb dién thoai Khach Hang da dang ky v&i TCBS (c6 ghi am). Mat khdu ma TCBS
cép cho Khach Hang dé thyc hién thao tac trén Hé thdng ciing c6 thé dwoc glri cho Khach Hang theo mét trong cac phwong
thirc trén. / Any Data messages from TCBS or from other organizations/individuals through TCBS will be considered validly sent
to the Customer if sent (i) via TCBS system to the Customer's TCCorp Account; or (ii) via Email to the address registered by the
Customer with TCBS; or (iii) by calling the Phone Number registered by the Customer with TCBS (with recording). The password
issued by TCBS to the Customer for operations on the System can also be sent to the Customer through one of these methods.

Viéc ky két Hop ddng cé thé theo mét trong céc hinh thirc sau:/ The signing of the Agreement can be in one of the following
forms:

2.6.1. Ky két toan van: Toan van Hop dong duoc hién thj trén Hé thong TCBS va méi bén ky bang thao tac chon phim/nat
chirc nang trén Hé thdng TCBS hodc Hai Bén thuc hién ky tryc tiép trén van ban gidy theo phwong thirc truyén théng;
/ Full-text signing: The full text of the Agreement is displayed on TCBS System, and each party signs by selecting a
key/button function on TCBS System, or both parties sign directly on paper documents using traditional methods;

2.6.2. Ky chap nhan: Mot bén giri d& nghi giao két hop déng va bén kia ky chdp nhan giao két hop déng ciing béng thao tac
chon phim/nut chirc nang trén Hé thong TCBS hoac bang viéc khong phan doi dé nghi giao két trong thdi han néu tai
d& nghi giao két; hodc / Acceptance signing: One party sends a proposal to enter into an agreement, and the other party
signs to accept the agreement by selecting a key/button function on TCBS System or by not objecting to the proposal
within the time specified in the proposal;

2.6.3. Hinh thirc khac dwoc cac bén théa thuan hodc co sén trén Hé théng TCBS. / Other forms agreed upon by the parties or
available on TCBS System.

Hop ddng c6 thé dwoc cac bén ky két theo mot trong cac phwong thirc sau: / The Agreement can be executed by the parties
through one of the following methods:

2.7.1. Ky tryc tiép; va/hodc / Direct signing; and/or

2.7.2. Ky bang Chir ky sb ho&c chir ky dién t&r loai khac theo phap luat vé& giao dich dién tt; va/hodc / Signing with a digital
signature or other electronic signature types in accordance with electronic transaction laws; and/or

2.7.3. Ky bang phwong thirc giao dich dign tir khac, bao gébm cé siv dung Gidi phap xac thue hai yéu td do TCBS cung cép
qua Hé thong TCBS. / Signing through other electronic transaction methods, including using the two-factor authentication
solution provided by TCBS via TCBS system.

Trong pham vi t&i da dwoc phap luat cho phép, Hop ddng c6 thé dwoc mot bén ky két theo mdt phwong thire va bén hogc cac
bén con lai ky theo mdt hodc nhiéu phwong thirc khac trong sb cac phwong thirc néu trén hodc ky tay bang van ban gidy theo
phuong thirc truyén théng. Bang viéc ky/xac nhan Hop déng bang mét trong cac phuong thire quy dinh tai Diéu nay, Khach
Hang dong y va xac nhan rang toan bd (cac) Hop dong, va cac hq so giao dich lién quan dwoc tao lap théng qua cac hinh thirc
quy dinh tai Diéu nay la cac chirng tlr cé gia tri la ban goc va co6 day du tinh phap ly rang budc trach nhiém cua cac bén. / To the
maximum extent permitted by law, the Agreement can be signed by one party using one method and the other party or parties
using one or more different methods among those mentioned above or by traditional handwritten signing on paper. By
signing/confirming the Agreement using one of the methods stipulated in this Article, the Customer agrees and confirms that all
Agreements and related transaction documents created through the forms specified in this Article are original documents and
have full legal binding effect on the parties.

Trong tredng hop Hop dong duoc ky/xac thic bang Chir ky sé ciia Khach Hang, Khach Hang chép thuan khong hiy ngang
rang: / In the event that the Agreement is signed/authenticated with the Customer's digital signature, the Customer irrevocably
agrees that:

2.8.1. Khach Hang ddng y d& TCBS thu thap thong tin nhéan biét Khach Hang va moi thong tin, dir liéu can thiét khac cta Khach
Hang trong tirng thoi diém dé chia sé, phdi két hop véi to chtrc cung cép dich vu chirng thuc chir ky sb dé thuc hién
xac thuwe danh tinh Khach Hang, théng tin Chirng thw sb clia Khach Hang (néu Khach Hang da c6 s&n Ching thu sb
dwoc phép ap dung), cung cp Chirng thw sb cho Khach Hang (néu Khach Hang chwa c6 Chirng thw sé va bang Hop
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3.1.

ddng nay, ddng y str dung dich vu cdp Chirng thw s6 tir tb chirc cung cép dich vu chirng thwe chir ky s ma TCBS lua
chon) dé khai tao va ap dung Chi ky sé cho viéc ky két Hop ddng; / The Customer consents to TCBS collecting Customer
identification information and any other necessary information and data from the Customer at any time to share and
coordinate with the digital signature certification service provider to authenticate the Customer's identity, the Customer's
Digital Certificate information (if the Customer already has an applicable Digital Certificate), provide a Digital Certificate
to the Customer (if the Customer does not have a Digital Certificate and agrees to use the digital certificate issuance
service from the certification service provider chosen by TCBS) to initiate and apply the digital signature for agreement
signing;

2.8.2. Trw khi dwge TCBS quy dinh khac di, Khach Hang sé chi trd moi khoén phi va chi phi c¢ lién quan dén viéc duwoc cap
va/hoac st dung Chik ky s, ky két cac van kién, thda thuan co lién quan dén viéc tao 1ap va st dung Chi ky sb v&i bén
thtr ba cung cap dich vu c6 lién quan (trén Hé thdng TCBS hoéc trén nén tang cla bén thiy ba do) va thye hién cac tha
tuc can thiét theo hwéng dan clia TCBS/bén thir ba ¢ lién quan d& hoan tat viéc ky két/glri Hop ddng. / Unless otherwise
specified by TCBS, the Customer will bear all fees and costs related to the issuance and/or use of the digital signature,
signing documents, agreements related to the creation and use of the digital signature with third-party service providers
(on TCBS system or on the platform of that third party) and perform necessary procedures as guided by TCBS/the
relevant third party to complete the signing/sending of the Agreement.

Trwdng hgp Khach Hang da ky Ho’p ddng bang phwong thirc khac khéng phai 1a Chi ky s nhwng vi ‘muc dich quan tri rti ro
va tuén tha quy dinh phap luat ve giao dich dién t&r cd lién quan, trong tirng thoi ky, TCBS c6 thé yéu cau Khach Hang déng ky
bd sung Chirng thw sb va str dung Chir ky s dé ky két ban sira dbi, bd sung, thay thé (cac) Hop ddng da giao két trude khi tlep
tuc st dung Dich vu giao dich dién t&r ma khoéng lam anh huéng dén hiéu lwc cia (cac) Hop ddng va giao dich da dwoc giao két
trwerc thoi diém ky lai/ky méi d6. / In cases where the Customer has signed the Agreement by a method other than a digital
signature but for risk management purposes and compliance with relevant electronic transaction laws, TCBS may require the
Customer to additionally register a Digital Certificate and use a digital signature to sign amendments, supplements, or
replacements of previously concluded Agreements before continuing to use electronic transaction services without affecting the
validity of Agreements and transactions concluded before such re-signing/new signing.

Trwdng hop Hop ddng duoc ky/glri bing Giai phap xac thuc hai yéu t: / In cases where the Agreement is signed/sent using
the two-factor authentication solution:

2.10.1. TCBS sé ap dung Giai phap xac thuc hai yéu t6 hoac glal phap xac thyc ¢ dd an toan téi thidu twong dwong Giai phap
xac thwc hai yéu té tro I&n. Giai phap xac thuwc cu thé dwoc ap dung sé phu thudc vao lwa chon dang ky ctia Khach
Hang hoéc do TCBS 4n dinh trong tirng thoi ky; / TCBS will apply a two-factor authentication solution or an authentication
solution with a minimum security level equivalent to the two-factor authentication solution. The specific authentication
solution applied will depend on the Customer's registration choice or as determined by TCBS from time to time;

2.10.2. Hop ddng/Chép thuan dién tdr chi duoc coi la giao két/ky/gli di bdi Knach Hang mét khi da dugc Khach Hang ky két/xac
thyre va tat ca thong tin do Khach Hang cung céap theo gidi phap xac thire néu trén da dwgc so khép véi thong tin Khach
Hang da dang ky va luu trong Hé théng TCBS hoéc thong tin dwgc khéi tao bdi Hé théng TCBS (ap dung dbi véi thong
tin xac thye 1a thong tin dwoc khéi tao bdi Hé théng TCBS va glri cho Khach Hang nhw Mat khdu bdo mat, Ma mé
khéa); / The electronic Agreement/Agreement is only considered executed/signed/sent by the Customer once it has been
signed/authenticated by the Customer and all information provided by the Customer through the aforementioned
authentication solution has been matched with the information registered and stored in TCBS system or information
generated by TCBS system (applicable to authentication information generated by TCBS system and sent to the
Customer such as Security Password, Unlock Code);

2.10.3. Khéach Hang tuw chiju trach nhiém vé viéc bdo mat Ma mé khdéa, thong tin Sé dién thoai Khach Hang déng ky va st dung
d& nhan Mat khdu bao mat tir TCBS va s dung Mat khdu bao mat nay dé nhap va xac thuc viéc ky két Hop dong véi
TCBS theo hwéng dan trén Hé théng TCBS tai thdi diém ky két. / The Customer is solely responsible for maintaining
the confidentiality of the Unlock Code, the phone number registered and used to receive the Security Password from
TCBS, and using this Security Password to enter and authenticate the signing of the Agreement with TCBS as instructed
on TCBS system at the time of signing.

Thoi diém viéc ky két Hop ddng duoc hoan tt sé 1a thoi diém Hop dong duoc Hai Bén ky két truc tiép hodc dwgc ghi nhan trén
Hé thong TCBS hoac theo thdng bao khac cia TCBS. Hop dong dwoc ky két theo quy dinh tai Dieu nay c6 gia tri phap ly day
dd va rang budc cac bén ky két nhw mét hop dong, thda thuan dwoc ky ket theo phwong thire ky trwc tiép truyén thong. Gia tri
phap ly clia Hop dong khéng thé bi phii nhan chi vi Hop déng dé dwoc thé hién dwéi dang thong diép div liéu. / The completion
time of the Agreement will be the time when the Agreement is directly signed by both parties or recorded on TCBS system or
according to other notifications from TCBS. The Agreement executed as stipulated in this Article has full legal value and binds
the signing parties as an agreement or agreement signed by the traditional direct signing method. The legal value of the
Agreement cannot be denied solely because it is presented in the form of a data message.

Diéu khoén vé céng bé cdc rdi ro tiém tang cé6 thé phat sinh / Article 3. Clause on disclosure of potential risks
Viéc s dung cac Tai Khoan TCCorp trén mét trang thong tin dién t&r (website) ludn ton tai nhirng rdi ro tiém tang do nhiéu
nguyén nhan. Khach Hang hiéu va dong y cac rdi ro, mat mat hodc bét ky thiét hai co thé xay ra do 16i Hé théng, I6i ctia bat ky
bén th ba hodc do cac hanh dong, thao tac cia Khach Hang anh hwéng dén viéc s dung Dich Vu/Tai Khoan TCCorp, bao
gdm nhuwng khéng gi¢i han céc rdi ro sau: / The use of TCCorp Accounts on a website always carries potential risks due to
various reasons. The Customer understands and agrees to the risks, losses, or any damages that may occur due to System
errors, errors from any third party, or actions and operations by the Customer affecting the use of TCCorp Services/Accounts,
including but not limited to the following risks:

3.1.1. L&i Hé théng phan ctng, phan mém khéng hoat dong hodc hoat déng khong ddng chire nang thiét ké do Ia lut, hda
hoan, thién tai, dich bénh, chap dién, hw héng tw nhién, hanh vi pha hoai hodc gian lan ciia con ngwdi khién cho thao
tac clia Khach Hang khéng duoc thwe hién hodc dwoc thwe hién nhwng cham tré hodc cé sai sét. / Hardware and
software system errors that do not operate or function incorrectly due to floods, fires, natural disasters, epidemics, power
outages, natural damage, sabotage, or human fraud causing the Customer's operations to not be executed or executed
with delays or errors.
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3.1.2.  Rdiro duwong truyé&n internet ctia nha cung cép dich vu gap sw cb ky thuat nhw dirt dwdng truyén, qua tai hodc nhwng
s ¢d twong tw c6 thé anh hudng dén viéc thwe hién cac thao tac ctia Khach Hang hodc viéc nhan dang thong tin clia
Khach Hang bi nham Ian, sai l&ch. / Internet connection risks from the service provider encountering technical issues
such as disconnection, overload, or similar incidents that may affect the execution of the Customer's operations or cause
misidentification or incorrect information of the Customer.

3.1.3. Hé théng may tinh, lwu trie cla TCBS gap suw ¢6 do bi méat ngudn dién, bi tAn cong, nhiém virus hodc bj anh huéng cla
nhitng s c¢b ngodi y mudn dan dén viéc khdng thé xtr ly hodc thwc hién cac thao tac cia Khach Hang; / TCBS's
computer and storage systems encountering issues due to power loss, attacks, viruses, or unforeseen incidents leading
to the inability to process or execute the Customer's operations.

3.1.4. Heé théng may tinh ctia Khach Hang bi héng, bi virus, bi tAn céng dan dén viéc 1am 16 hodc bi danh cp cac thong tin clia
Tai Khoan TCCorp (tén dang nhap, mat khau, thiét bj xac thuc, sb dién thoai va cac yéu t& nhan dang khac (néu co))
hodc Tai Khoan TCCorp ctia Khach Hang bj str dung mét cach trai phép béi mot bén thir ba; / The Customer's computer
system being damaged, infected with a virus, or attacked, leading to the disclosure or theft of TCCorp Account
information (username, password, authentication device, phone number, and other identification factors, if any) or
unauthorized use of the Customer's TCCorp Account by a third party.

3.1.5. BAét ct giao dich nao thuwc hién ngoai y mudn ctia Khach Hang do Khach Hang chwa hiéu ré néi dung, cach thirc st
dung cac hinh thtrc giao dich ma minh da dang ky véi TCBS, do sai sét trong qua trinh Khach Hang thao tac véi cac
thiét bi (nhw nhap sai di liéu, dir kién, gd nham phim, v.v.); va/hodc / Any transactions executed unintentionally by the
Customer due to not fully understanding the content or method of using the transaction forms registered with TCBS, or
due to errors during the Customer's operations with devices (such as incorrect data entry, mistyping, etc.); and/or

3.1.6.  Moi thao tac do Khach Hang thie hién sé dwoc xi ly va thuwe hién mot cach tw d{)ng ho?c mac nhién ngay khi truyén
dén hé thong ctia TCBS. TCBS mac nhién xac nhan moi thao tac ctia Khach Hang gri dén TCBS déu do chinh Khach
Hang thwe hién. Vi vay, moi y kién cho rang d6 1a nham 1an hodc sai sét lién quan dén thao tac ciia Khach Hang deu
khong duoc chap nhan. TCBS sé hd tro hwéng d&n Khach Hang thao thac dung va didu chinh lai thdng tin theo yéu cau
hé tro tir Khach Hang (néu cé thé). Tuy nhién, moi thiét hai da phat sinh (néu c6) do Khach Hang chiu trach nhiém. / All
operations performed by the Customer will be processed and executed automatically or by default once transmitted to
TCBS's system. TCBS assumes that all operations sent by the Customer to TCBS are performed by the Customer
themselves. Therefore, any claims of mistakes or errors related to the Customer's operations will not be accepted. TCBS
will assist in guiding the Customer to perform operations correctly and adjust information according to the Customer's
support requests (if possible). However, any damages incurred (if any) are the responsibility of the Customer.

Truwdng hop xay ra cac rdi ro nhw quy dinh tai Didu 3.1 trén day, Khach Hang déng y va Gy quy&n cho TCBS ngay lap tirc ma
khong can cé sy dong y clia Khach Hang dwoc thuc hién cac viéc bao gdm nhung khdng giéi han béi tam khéa/phong téa Tai
Khoan TCCorp hoac thuc hién cac cdng viéc khac nhw quy dinh tai Cac Diéu Khoan Va Diéu Kién. / In the event of risks as
stipulated in Clause 3.1 above, the Customer agrees and authorizes TCBS to immediately, without the Customer's consent,
perform actions including but not limited to temporarily locking/freezing the TCCorp Account or performing other tasks as
stipulated in the Terms and Conditions.

TCBS khong chiu trach nhiém néu Khach Hang dé 16 Mat khau ding nhap, Mat khau glao dich va cac yéu t6 nhan dang khac
(neu c6). Trong trro'ng hO’p bi 16 hodc Khach Hang phat hién hodc nghi ng& ¢é hanh vi siv dung tréi phép Tén dang nhap, Mat
khau dang nhap, Mat khau giao dich va cac yeu t& nhan dang khac (néu co) Khach Hang phai théng bao ngay lap ttrc cho TCBS
d& c6 bién phap x ly kip thoi. DAi mat khau ciing 1a mét bién phap x& Iy tinh huéng chi déng va hiéu qua. / TCBS is not
responsible if the Customer discloses their Login Password, Transaction password, and other identification factors (if any). In
case of disclosure or if the Customer discovers or suspects unauthorized use of their Username, Login Password, Transaction
password, and other identification factors (if any), the Customer must immediately notify TCBS for timely handling measures.
Changing the password is also an active and effective handling measure.

Thiét bi, phdn mém va truy cap mang / Article 4. Devices, software, and network access

Khach Hang tw chiu trach nhiém vé viéc ap dung moi bién phap hop ly nham dam bao tinh an toan, phong ngwa va ngan chan
viéc str dung hodc truy céap trai phép trong viéc lap dat, duy tr| va van hanh may tinh, dién thoai (néu ap dung) clia Khach Hang.
TCBS khéng chiu trach nhiém véi viéc mét di liéu, phdn mém, hdng héc hay méat may tinh, dién thoai clia Khach Hang trong
qua trinh Khach Hang str dung Tai Khoan TCCorp va/hoac Dich Vu./ The Customer is solely responsible for taking all reasonable
measures to ensure safety, prevention, and deterrence of unauthorized use or access in the installation, maintenance, and
operation of the Customer's computer and phone (if applicable). TCBS is not responsible for any data loss, software issues, or
damage to or loss of the Customer's computer or phone during the use of the TCCorp Account and/or Services.

Khach Hang phai bado d&m hé théng dién thoai, may tinh va phdn mém clia Khach Hang an toan trong qua trinh truy cap va s
dung Tai Khodn TCCorp va/hodc Dich Vu. / The Customer must ensure that their phone, computer systems, and software are
secure during access and use of the TCCorp Account and/or Services.

Quyén va Nghia vu cta Khdch Hang / Article 5. Rights and Obligations of the Customer

Cam két nhirng thdng tin nhan dién Khach Hang duoc liét ké tai Hop ddng nay va béat ky tai liéu, van ban ciing nhw cac gidy to
ky két khac véi TCBS va/hodc bat ky thdng tin nao khac cung cap cho TCBS Ia trung thuc va ding sw that. Trwong hop théng
tin sai sy that Khach Hang phai chju phat, bdi thwéng hoan toan thiét hai phat sinh (néu c6) va/hodc dinh chi thuc hién Hop
ddng; / Commit that the identification information of the Customer listed in this Agreement and any documents, papers, and other
signed agreements with TCBS, and/or any other information provided to TCBS, is truthful and accurate. In case of false
information, the Customer must bear penalties, fully compensate for any arising damages (if any), and/or face suspension of the
Agreement execution.

Cung cap day du va bdo dam tinh xac thwe clia thdng tin, tai liéu can thiét d& TCBS thwc hién Dich Vu; / Provide complete and
authentic information and necessary documents for TCBS to perform the Services.

Tuan thd hwéng dan va quy dinh clia TCBS, quy dinh clia phap luat v& giao dich dién ti noi chung va giao dich dién t& trong
Iinh vire chirng khoan néi riéng. / Comply with the instructions and regulations of TCBS, as well as legal regulations on electronic
transactions in general and electronic transactions in the securities sector in particular.

Khach Hang xac nhan da duoc tao moi didu kién va da nghién ciru dy da, chinh xac néi dung huéng dén cia TCBS vé viéc
st dung Tai Khoan TCCorp, y thirc dwgc day dl cac rii ro ¢é thé phat sinh nhw quy dinh tai Diéu 3 ctia Cac Didu Khoan Va
Diéu Kién nay. / The Customer confirms having been given every opportunity and has thoroughly and accurately studied TCBS's
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guidance on using the TCCorp Account, fully aware of potential risks as stipulated in Article 3 of these Terms and Conditions.

Chiu trach nhiém bao mat Tén dang nhap, Mat khdu dang nhap, Mét khdu bao mat va cac yéu t6 nhan dang khac (néu cé) clia
(céac) Tai Khoan Ngum Dung da dang ky cho Khach Hang va thwc hién tat ca cac bién phap can thiét & murc d6 cao nhat nham
phong chéng viéc st dung trai phép Tén dang nhap, Mat khau dang nhap, Mat kh&u bao mat va cac yeu t6 nhan dang khac
(néu cé) clia Tai Khoan Nguwoi Dung da dang ky. Moi thao tac, yéu cau vé giao dich va ho tro phat sinh béng viéc truy cap tir
Tén dang nhap Mat khau dang nhap, Mat khau bao mat va cac yeu t& nhan dang khac (néu co) cla Tai Khoén Nguoi Dung da
dang ky ctia Khach Hang gtvi dén TCBS dwoc hiéu la yéu cdu cia chinh Khach Hang thuwc hién ma khdng can thém bét ky nghia
vu xac minh, ki&ém tra, phat hién, chinh stra, ngan chan, canh bao béng bat ky cach nao nao tir TCBS. Trong moi trwéng hop,
Khach Hang phai chiu trach nhiém ddi véi tat ca cac thao tac, giao dich va hd trg phat sinh da dwoc thue hién d6. / Be responsible
for keeping the Username, Login Password, Security Password, and other identification factors (if any) of the User Account(s)
registered for the Customer confidential and take all necessary measures at the highest level to prevent unauthorized use of the
Username, Login Password, Security Password, and other identification factors (if any) of the registered User Account. All
operations, transaction requests, and support arising from access using the Username, Login Password, Security Password, and
other identification factors (if any) of the Customer's registered User Account sent to TCBS are understood to be requests made
by the Customer themselves without any obligation for verification, inspection, detection, correction, prevention, or warning by
TCBS. In all cases, the Customer is responsible for all operations transactions, and support arising that have been performed.

Khach Hang khong dwoc str dung hodc cung cap, va bado ddm m0| ngudi dung cla Khach Hang khong st dung ho&c cung cép,
Tén dang nhap, Mat khau dang nhap, Mat khau bao mat va cac yéu té nhan dang khac (néu co) ctia Tai Khoan Nguoi Dung da
dang ky va cac thong tin lién quan dén viéc st dung Dich Vu nay cho nguoi khac vao cac muc dich gay tdn hai cho hé théng
giao dich dién ti ciia TCBS. Néu phat hién ra, TCBS c6 quyén don phwong dirng cung cap Dich Vu va chuyén hd so cho cac
co quan phap luat xtr ly theo quy dinh phap luat. / The Customer must not use or provide, and ensure each of their users does
not use or provide, the Username, Login Password, Security Password, and other identification factors (if any) of the registered
User Account and related information for using this Service to others for purposes that harm TCBS's electronic trading system.
If detected, TCBS has the right to unilaterally stop providing the Service and forward the case to legal authorities for handling
according to the law.

Théng bao bang hinh thirc nhanh nhat cho TCBS khi phét hién hodc nghi ngo viéc truy cép trai phép Tai Khoan TCCorp dwoc
TCBS cung cép; hoac nghi ngd c6 ngudi biét mat khau ctia Khach Hang theo email cham s6¢ Khach Hang ciia TCBS tai tirng
thoi diém hodc lien hé dau méi phu trach quan hé voi Khach Hang trong trvdng hop khén cap dé& duoc ho tro kip thoi. Khach
Hang phai xac nhan lai thdng bdo ctia minh bang van ban gtvi cho TCBS (néu trwdc dé théng bao bang cac hinh thirc khac)./
Notify TCBS in the fastest way possible when detecting or suspecting unauthorized access to the TCCorp Account provided by
TCBS; or suspecting someone knows the Customer's password via TCBS's customer care email at any given time or contact
the customer relationship manager in emergencies for timely support. The Customer must confirm their notification in writing to
TCBS (if previously notified by other means).

Tw chiu trach nhiém céng bd théng tin dbi véi cac giao dich, thao tac trwédc va sau khi thwe hién théng qua Tai Khoan TCCorp
ctia Khach Hang ma theo quy dinh cia phép luat Khach Hang cé nghia vu cong bé théng tin (néu &p dung). / Be solely responsible
for disclosing information regarding transactions and operations before and after execution through the Customer's TCCorp
Account, which, according to legal regulations, the Customer is obliged to disclose (if applicable).

Khach Hang dam bao viéc trao ddi tai liéu trén Tai Khoan TCCorp dam bao da dwoc phé duyét can thiét ding theo quy dinh ndi
b6 ctia Khach Hang va quy dinh cta phap luat hién hanh. / Ensure that document exchanges on TCCorp Account have received
the necessary approvals according to the Customer's internal regulations and current legal regulations.

Cac quyén va nghia vu khac theo quy dinh tai Cac Didu Khoan Va biéu Kién nay, cac quy dinh c6 lién quan do TCBS ban hanh
tai tirng thoi ky va quy dinh ctia phap luat hién hanh. / Other rights and obligations as stipulated in these Terms and Conditions,
related regulations issued by TCBS from time to time, and current legal regulations.

Quyén va Nghia vu ctua TCBS / Article 6. Rights and Obligations of TCBS

TCBS c¢6 quyén (nhung khong co6 nghia vu) kiém tra do tin cay cla céc thong tin, thao tac dwoc thwe hién va ngwdi thuwe hién
thao tac, mat khdu d&ng nhap va cac yéu té nhan dang khac (néu c6). / TCBS has the right (but not the obligation) to verify the
reliability of the information, operations performed, the person performing the operation, login passwords, and other identification
factors (if any).

Trong trwong hgp Khach Hang vi pham bt ky nghfa vu nao trong Hop dong nay, quy dinh ctia phap luat, hodc cac quy dinh

khac do TCBS cong b theo tirng thoi didm, bang mot van ban thong bao gt¥i cho Khach Hang truwéc ba (03) ngay, TCBS co

quyén dinh chi hodc cham dut hiéu lwc hoat dong tai khoan TCCorp clia Khach Hang theo Hop ddng nay ma khang bi xem 13 vi

pham Hop dong va khong phai boi thwong cho Khach Hang. / In the event that the Customer violates any obligation under this

Agreement, legal regulations, or other regulations published by TCBS from time to time, TCBS has the right, by sending a written

notice to the Customer three (03) days in advance, to suspend or terminate the effectiveness of the Customer's TCCorp account

under this Agreement without being considered in breach of the Agreement and without having to compensate the Customer.
TCBS khong chiju trach nhiém trong cac trwdng hop sau: / TCBS is not responsible in the following cases:
6.3.1. Bét clr thao tac nao thuwc hién ngoai y mudn clia Khach Hang do Khach Hang chuwa hiéu rd ndi dung, cach thirc st dung
TCCorp ma minh da dang ky v&i TCBS; / Any operations performed against the Customer's wishes due to the Customer
not fully understanding the content or usage method of TCCorp that they registered with TCBS;
6.3.2. Bét ky khiéu nai nao ctia Khach Hang v& viéc thao tac dwoc thue hién dudi Tén dang nhap cua Tai Khoan Ngwoi Dung
da dang ky nhwng khong phai do chinh ngwodi dung doé thwe hién; / Any claims by the Customer regarding operations
performed under the Username of the registered User Account but not actually performed by that user;
6.3.3. Thao tac, thong tin cla cla Khach Hang bj cén tr&, cham tré, sai sot, khong thé thwe hién gay ra béi hodc co lién quan
dén viéc: / Operations or information of the Customer being obstructed, delayed, erroneous, or unable to be executed
caused by or related to:
6.3.3.1. Hé théng xt ly, hé théng truyén tin ciia TCBS gép sw cb ky thuat; / Technical issues with TCBS's processing
or communication systems;

6.3.3.2. Heé théng thong tin hién tai gitta TCBS va Khach Hang dang bi 16i; / Current information system errors
between TCBS and the Customer;

6.3.3.3. TCBS xét thdy can kiém tra tinh hop I& cla thao tac thwc hién trén Hé thbng TCBS va ngudi thye hién thao
tac; / TCBS deeming it necessary to verify the validity of operations performed on TCBS System and the person
performing the operations;
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6.4.

6.5.

6.6.

7.2.

7.3.

7.4.

7.5.

7.6.

6.3.3.4. Theo yéu ciu clia cac co quan Nha nuwéc cé tham quyén' / Requests from State authorities;

6.3.3.5. Cac ly do bat kha khang nhw pha hoai, ddng dét, chay | nd, thién tai, dich bénh, dit nghén mang, mét dién,
hanh vi pha hoai tir bén ngoai (bao gdm virus, phan mém ddc hai, v.v). / Force majeure reasons such as
sabotage, earthquakes, fires, natural disasters, epidemics, network disruptions, power outages, external
sabotage acts (including viruses, malware, etc.).

6.3.4. Bét ky khiéu nai, yéu cau bc‘?i thuong nao ciia Khach Hang vé thiét hai gay ra bdi bat ky nguyén nhan nao ngoai t.f?lm
kiém soat ciia TCBS, bao gébm nhwng khéng gii han trong chién tranh, sy thay déi vé luat phap hoac I&nh, yéu cau,
quy dinh clia co quan Nha nuwdc, héa hoan, thién tai, dich bénh, truc trac cta cac thiét bi co khi hoac dién t& hodc hé
théng ha tang cdng cong, do 16i clia cac bén thr ba cung cap dich vu Internet, dién thoai hodc vién théng vv... / Any
claims or compensation requests by the Customer for damages caused by any reasons beyond TCBS's control, including
but not limited to war, changes in laws or orders, requests, regulations of State authorities, fires, natural disasters,
epidemics, malfunctions of mechanical or electronic equipment or public infrastructure systems, errors by third-party
providers of Internet, telephone, or telecommunications services, etc.

Yéu cau Khach Hang nghién ctvu k§ va tuan thd cac hwéng dan st dung Tai Khoan TCCorp. / Require the Customer to thoroughly
research and comply with the instructions for using the TCCorp Account.

Tir chéi viéc thwe hién cac giao dich, st dung Tai Khoan TCCorp va/hodc Dich Vu (ma Khach Hang dang ky) cua Khéch Hang
va/hodc tam khéa/ngén chén viéc st dung Tai Khoan TCCorp khi phéat hién ra thong tin lién quan dén Khach Hang cé dau hiéu
kha nghi, bat thwong hodc khong hop phap, hO’p g, thlet bi bén th ba diéu khién trai phap luat, bj xam chiém/cé kha nang bj
xam chiém/chiém quyén st dung hodc bét ky rii ro vé an ninh thong tin va an toan cdng nghé nao khac theo danh gia cta
TCBS, cua phap luat hodc trong cac trwdng hop ngoai kha néng klem soat ctia TCBS va khong chiu trach nhiém déi véi Khach
Hang vé viéc tir chdi nay. (Va dé& nham thyc hién danh gia cac yeu t6 nay, Khach Hang cho phép TCBS duoc thic hién cac
hoat dong quét, kiém tra, nhan biét ma doc, virus va cac yéu tb rdi ro cong nghé khac trén thiét bi dang ky, thiét bi cai dat Ung
dung dién t&r va cac phan mém/irng dung trén thiét bi d6 nham va chi nhdm muc dich bdo da@m an toan trong viéc cung c&p Dich
vu giao dich dién tlr cho Khach Hang). / Refuse to execute transactions, use the TCCorp Account and/or Services (registered by
the Customer), and/or temporarily lock/block the use of the TCCorp Account when detecting information related to the Customer
that shows suspicious, unusual, or illegal, invalid signs, third-party devices unlawfully controlled, compromised/at risk of being
compromised/takeover of usage rights, or any other information security and technology safety risks as assessed by TCBS, by
law, or in cases beyond TCBS's control, and not be liable to the Customer for this refusal. (And to perform the assessment of
these factors, the Customer allows TCBS to conduct scanning, checking, identifying malware, viruses, and other technological
risk factors on the registered device, the device installing the Electronic application, and the software/applications on that device
solely for the purpose of ensuring safety in providing electronic transaction services to the Customer).

Cac quyén va nghia vu khac theo quy dinh tai Cac Diéu Khoan Va biéu Kién nay, cac quy dinh c6 lién quan do TCBS ban hanh
tai trng thoi ky va quy dinh ctia phap luat hién hanh. / Other rights and obligations as stipulated in these Terms and Conditions,
related regulations issued by TCBS from time to time, and current legal regulations.

Cam két chung cua hai bén / Article 7. General commitments of both parties

Tuan tha cac quy dinh phap luat vé chirng khoan va thi trwdong chirng khoan, giao dich dién t, phong chéng rlra tién, cac quy
dinh phap luat co lién quan va cac quy dinh ctia TCBS lién quan dén Dich Vu. / Comply with legal regulations on securities and
the securities market, electronic transactions, anti-money laundering, related legal regulations, and TCBS's regulations related
to the Services.

Tuan tha quy dinh vé bao mat théng tin theo thda thuan bao mat théng tin dinh kém Hop Dang nay (néu co) hoac cac théa thuan
bdo mat thong tin khac dwgc Cac Bén Iwa chon ky két. / Adhere to information confidentiality regulations according to the
confidentiality agreement attached to this Agreement (if any) or other confidentiality agreements chosen by the Parties to sign.

Cac tai liéu, chirng tir lién quan dén viéc cung cép Dich Vu glwa TCBS va Khach Hang ciing nhw cac sb liéu dwoc ghi chép, xac
nhan va lwu gitr bdi hé thong ghi am, hé thong may tinh cla TCBS sé la bang chirng ve viéc giao dich cla Khach Hang véi
TCBS (sau day goi chung la “Chieng Tir Bién T&). Hai Bén hiéu rdng cac bang chirng nay cé ddy da tinh phap ly va hiéu lvc
thi hanh @i véi TCBS va Khach Hang. / Documents and records related to the provision of Services between TCBS and the
Customer, as well as data recorded, confirmed, and stored by TCBS's recording system and computer system, will serve as
evidence of the Customer's transactions with TCBS (hereinafter collectively referred to as "Electronic Records"). Both Parties
understand that this evidence has full legal validity and enforceability for TCBS and the Customer.

TCBS c6 trach nhiém lwu gitr cac Ching T Bién T lién quan dén cac yéu cau giao dich dién t& cia Khach Hang theo quy
dinh cta phap luat. TCBS c6 quyen chuyén Chirng Tt Dién Tt sang chirng tiv gidy. Khach Hang cam két hop tac véi TCBS
trong viéc hoan thién tinh phap Iy cia ching te bang van ban theo yéu cau clia TCBS hoac theo yéu cau clia co quan ¢ thdm
quyén theo quy dinh cla phap luat. / TCBS is responsible for storing Electronic Records related to the Customer's electronic
transaction requests in accordance with legal regulations. TCBS has the right to convert Electronic Records into paper
documents. The Customer commits to cooperating with TCBS in completing the legal validity of documents in writing as required
by TCBS or as requested by the authorities according to legal regulations.

Théng tin vé @& nghi st dung dich vu tirng 1an cla Khach Hang sé dwoc lwu gitk tai TCBS qua hé thdng ghi am, hé théng may
tinh ctia TCBS, va co6 gia tri phap ly. / Information about each service request made by the Customer will be stored at TCBS
through TCBS's recording system and computer system and holds legal value.

TCBS c6 thé tam ngirng/cham dirt viéc cung cép Dich Vu vi bét ky Iy do gi ma khong can bao tréc khi TCBS thay la can thiét,
bao gom nhwng khdng gidi han cac treong hop (i) Khach Hang vi pham quy dinh ctia TCBS hoéc cla phap luét ve viéc st dung
va quan ly Tai Khoan TCCorp, hoac (i) theo quy dinh cla phap luat hoac theo yéu cau clia co quan Nha nwéc cé thdm quyén,
hoac (iii) cac trwerng hop lién quan dén giad mao va gian lan cé the gay ton hai dén loi ich ctia TCBS/Khach Hang/bén the ba ;
hoac (iv) trwdng hop TCBS tam ngung dich vu dé bao tri, nang cp Hé théng TCBS, hoac (v) khi phat hién Khach Hang vi pham
bt ky ndi dung nao ctia Hop Béng nay. / TCBS may temporarily suspend/terminate the provision of Services for any reason
without prior notice when TCBS deems it necessary, including but not limited to cases where (i) the Customer violates TCBS's
regulations or legal regulations regarding the use and management of the TCCorp Account, or (ii) as stipulated by law or as
requested by State authorities, or (iii) cases related to forgery and fraud that may harm the interests of TCBS/Customer/third
parties; or (iv) when TCBS temporarily suspends services for maintenance or upgrading of TCBS system, or (v) upon discovering
that the Customer violates any content of this Contract.
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7.7.

7.8.

Diéu 8
8.1.

8.2.

Diéu 9

TCBS c6 quyén coi mbi yéu ciu cia Khach Hang la mét yéu ciu doc lap, bao gdm ca truong hop Khach Hang giri nhiéu yéu
cau cung luc ¢6 ndi dung giong nhau. Treong hop TCBS nghi ngo day la ban sao cliia mét yéu cau trede dd, TCBS dwoc lwa
chon (nhwng khéng c6 nghta vu) khdng chép thuan thwe hién giao dich va théng bao lai Khach Hang dé xtr ly./ TCBS reserves
the right to consider each Customer request as an independent request, even in cases where the Customer submits multiple
requests simultaneously with identical content. If TCBS suspects that this is a duplicate of a previous request, TCBS may choose
(but is not obligated) not to approve the execution of the transaction and will notify the Customer for further handling.

B4t ky thao tac nao cda Khach Hang dé thuc hién sé dwgc TCBS coi la ¢ gia tri va khong hiy ngang. Khach Hang cam két va
chép thuan rang cac thao tac dwoc thwe hién thong qua Tén déng nhap, Mat khau dang nhap, Mat khdu bao mat va cac yéu td
nhan dang khac (néu co) lién quan dén viéc stv dung Dich vu tir cac Tai Khodn Nguwoi Dung da dang ky la giao dich do chinh
Khach Hang/nguwoi dwoc Uy quyén hop phap ctia Khach Hang thyc hién. / Any actions performed by the Customer will be
considered valid and irrevocable by TCBS. The Customer commits and agrees that actions performed through the Username,
Login Password, Security Password, and other identification factors (if any) related to the use of the Service from the registered
User Accounts are transactions conducted by the Customer/the Customer's legally authorized representative.

Quan hé uy quyén / Article 8. Authorization relationship

Trwong hop Khach Hang dy quyen/uy thac cho mot bén thr ba st dung/quan ly Tai Khoan TCCorp ctia minh, Khach Hang phai
lap Giay dy quyen/Hdp ddng Gy thac c6 cac noi dung dap wng yéu cau cua TCBS va phu hop v&i quy dinh cua phap luat. Khach
Hang cam két tw chju hoan toan moi trach nhiém vé viéc ay quyen/uy thac ddng thdi cam két khong thue hién bét ct khiéu nai,
khiéu kién nao v&i TCBS do TCBS thwc hién theo cac yéu cau, dé& nghi clia ngudi dwoc ty quyén/dy thac ciia Khach Hang trong
pham vi ndi dung Gy quy&n/ly thac. / In the event that the Customer authorizes/entrusts a third party to use/manage their TCCorp
Account, the Customer must prepare a Power of Attorney/Entrustment Agreement with contents that meet TCBS's requirements
and comply with legal regulations. The Customer commits to taking full responsibility for the authorization/entrustment and agrees
not to make any claims or lawsuits against TCBS for actions taken by TCBS based on the requests or proposals of the Customer's
authorized/entrusted person within the scope of the authorization/entrustment.

Khach Hang cam két ty chiu hoan toan moi trach nhiém vé viéc quén Iy, phan quyén va si¥ dung (cac) Tai Khoan TCCorp da
dwoc dang ky trong Hop dong dong thei cam két chap nhan va khéng thye hién bat c&r khiéu nai nao véi TCBS doi véi moi hanh
vi clia Tai Khoan TCCorp da thyc hién trong pham vi Hop déng nay. / The Customer commits to taking full responsibility for the
management, delegation, and use of the TCCorp Account(s) registered in the Agreement and agrees to accept and not make
any claims against TCBS for any actions performed by the TCCorp Account within the scope of this Agreement.

Stra dbi, bé sung Cdc Diéu Khoan Va Diéu Kién / Article 9. Amendments and supplements to the Terms and
Conditions

Khach Hang ddng y réng, tai tirng thoi diém, TCBS c6 quyén stra ddi, bd sung hodc hily bd mét phan hodc toan bod cac ndi dung
cua Cac Diéu Khoan Va Diéu Kién nay va/hodc cac diéu khoan va diéu kién lién quan dén bét ky Dich Vu nao do TCBS cung
cap ma Khach Hang da lwa chon/dang ky/xac nhan (“Cac DKBK Swra Poi”). Khach Hang xac nhan ddng y va chap thuan Cac
DKDK Stra Dbi d6 véi diéu kién 1a TCBS sé dwa ra thong bao vé Cac DKDK Stra Ddi cho Khach Hang tréc khi Cac DKDK Stra
Dai d6 cb hiéu lwc thong qua mét hodc cac phuong thire sau: (i) givi thong béo t&i Tai Khoan TCCorp; (i) SMS/dién thoai c6 ghi
am; (i) email; (iv) cong bd trén website chinh thirc clia TCBS; (v) cong b trén hé thong giao dich clia TCBS; hoac (vi) bat ky
phuong thirc nao khac theo quyét dinh ctia TCBS phii hop véi quy dinh phap luat. Néu Khach Hang khong déng y véi Cac
DKDK Stra Déi thi Khach Hang phai théng bao cho TCBS bang van ban trong vong ba (03) ngay ké tir ngay théng bao cua
TCBS dwogc gt di. Khi nhan dwgc van ban cé y kién cia Khach Hang, TCBS va Khach Hang sé cung thao lugn trén tinh than
thién chi dé dat dwoc théa thuan chung. Trong trwerng hop khdng thdng nhat dwoc y kién, Khach Hang c6 quy&n chadm dit sir
dung cac dich vu v&i TCBS va/hodc dong Tai Khoan TCCorp. Sau khi TCBS da givi théng bao vé Cac DKDK Stra Doi ma Khach
Hang van tiép tuc truy cap vao hé théng giao dich, Tai Khoan TCCorp hay thuc hién cac thao tac trén Tai Khodn TCCorp hodc
két thuc thdi han ba (03) ngay tir ngay thong bao ctia TCBS dwgc giri di ma Khach Hang khong glvi cho TCBS bét ky van ban
c6 y kién/phan déi nao thi TCBS dwoc hidu rang Khach Hang da chap thuan toan bd Cac BKPK Stra Bdi va Cac DKDK Sira
D4i sé co hiéu lwc rang budc cac bén tir ngay cé hiéu lyc theo théng bao clia TCBS. / The Customer agrees that, at any time,
TCBS has the right to amend, supplement, or cancel part or all of the contents of these Terms and Conditions and/or the terms
and conditions related to any Service provided by TCBS that the Customer has chosen/registered/confirmed ("Amended Terms
and Conditions"). The Customer confirms agreement and acceptance of the Amended Terms and Conditions on the condition
that TCBS will notify the Customer of the Amended Terms and Conditions before they take effect through one or more of the
following methods: (i) sending a notification to the TCCorp Account; (ii) SMS/recorded phone call; (iii) email; (iv) announcement
on TCBS's official website; (v) announcement on TCBS's trading system; or (vi) any other method as decided by TCBS in
accordance with legal regulations. If the Customer does not agree with the Amended Terms and Conditions, the Customer must
notify TCBS in writing within three (03) days from the date the notification from TCBS is sent. Upon receiving the Customer's
written opinion, TCBS and the Customer will discuss in good faith to reach a mutual agreement. In case no consensus is reached,
the Customer has the right to terminate the use of services with TCBS and/or close the TCCorp Account. If, after TCBS has sent
the notification about the Amended Terms and Conditions, the Customer continues to access the trading system, TCCorp
Account, or perform actions on the TCCorp Account, or if the three (03) day period from the date the notification from TCBS is
sent expires without the Customer sending any written opinion/objection to TCBS, it will be understood that the Customer has
accepted all the Amended Terms and Conditions, which will become binding on the parties from the effective date as notified by
TCBS.

Quy dinh vé bao mat di¥ liéu cd nhan va chia sé théng tin / Regulations on personal data protection and information
sharing

. Béng viéc ky Hop DBdng Kiém Bang Ky M& Tai Khoan TCCorp do TCBS cung cép, Khach Hang xac nhan rang, Khach Hang da

hiéu va dong y v6i “Théng bao Bao mat va Riéng tw div liéu” dwoc TCBS cong bb trén website chinh thérc va co thé dwoc
stra doi, bd sung trong tirng thoi ky. Théng bao nay dwoc coi 1a mot phan khéng tach roi clia Hop déng béng cach dan chiéu
dén tai Didu nay. / By signing the Agreement and Account Opening Registration with TCCorp provided by TCBS, the Customer
confirms that they have understood and agreed to the "Data Privacy and Confidentiality Notice" published by TCBS on its
official website, which may be amended or supplemented from time to time. This notice is considered an integral part of the
Agreement by reference in this Article.
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10.2.

Diéu 12

12.1.

12.2.

12.3.

12.4.

Khach Hang (v&i ti cach 1a chd thé div liéu) dong y cung cép va tiét 16 dir liéu ca nhan ctia Khach Hang cho TCBS va dong y
cho TCBS chia sé cho doi tac va cac bén thr ba cé lién quan nham muc dich thiét Iap quan hé va thwc hién cac cong viéc/dich
vu theo thda thuan tai Hop Déng. Khach Hang cam két chap thuan va tuan thd Diéu nay va toan bd cac ndi dung tai “Théng
bao Bao mat va Riéng tw di¥ liéu” cia TCBS trong tirng thoi ky. / The Customer (as the data subject) agrees to provide and
disclose their personal data to TCBS and consents to TCBS sharing it with partners and relevant third parties for the purpose of
establishing relationships and performing tasks/services as agreed in the Agreement. The Customer commits to accepting and
complying with this Article and all contents of the "Data Privacy and Confidentiality Notice" of TCBS from time to time.

Hiéu Iwrc cta Cdc Piéu Khoan Va Diéu Kién vé viéc mé va st dung tai khoan TCCorp / Validity of Terms and Conditions
for opening and using TCCorp Accounts

. Trong trwdng hop bét ky diéu khodn nao clia Cac Didu Khoan Va Didu Kién dwoc xac dinh la khong cé hiéu lwc phap luat va

khéng kha thi, nhitng diéu khoan con lai van cé hiéu lwc va rang budc cac bén trong pham vi phap luat cho phép. / In the event
that any provision of the Terms and Conditions is determined to be legally invalid and unenforceable, the remaining provisions
shall remain in effect and binding on the parties to the extent permitted by law.

. Tai khoan clia Khach Hang chdm dit hoat dong va bj dong trong cac trwerng hop: / The Customer's account will be terminated

and closed in the following cases:

11.2.1. Khach Hang yéu cau chdm dit Hop ddng sau khi da hoan thanh moi nghia vu lién quan va dwoc TCBS dbng y; / The
Customer requests to terminate the Agreement after fulfilling all related obligations and receiving TCBS's consent;

11.2.2. Khach Hang vi pham nghia vu theo Hop ddng nay va/hodc vi pham phép luat; / The Customer violates obligations under
this Agreement and/or violates the law;

11.2.3. Khach Hang gii thé, pha san, bi dinh chi hoat dong, hoac bi thu hdi gidy phép hoat dong, ddng thoi da hoan thanh moi
nghia vu lién quan dén TCBS, bén thr ba c6 lién quan. / The Customer dissolves, goes bankrupt, is suspended from
operations, or has their operating license revoked, while having fulfilled all related obligations to TCBS and relevant third
parties;

11.2.4. TCBS giai thé, pha san, bi dinh chi hoat déng, bi rat nghiép vu mai gi¢i hodc thu hdi gidy phép hoat dong. / TCBS
dissolves, goes bankrupt, is suspended from operations, has its brokerage business withdrawn, or has its operating
license revoked.

Cdc quy dinh khac / Article 12. Other provisions

Céac Diéu Khoan Va biéu Kién didu chinh cac van d& chung trong quan hé gitva TCBS va Khach Hang lién quan dén viec mé va
st dung Tai Khoan TCCorp, ap dung cho Tai Khodn TCCorp ma Khach Hang m& tai TCBS va tat ca cac Dich Vu thdng qua Tai
Khoan TCCorp két ndi v&i hé thong ma TCBS cung cap cho Khach Hang do Khach Hang lwa chon/xac nhan/ky két tai tirng thoi
diém. Trong trwdng hop co bat ky diéu khoan nao cla Cac Diéu Khoan Va biéu Kién duoc xac dinh |a khéng c6 hiéu lwc phap
luat va khong kha thi, nhizng diéu khoan con lai van cé higu lwc va rang budc cac bén trong pham vi phap luat cho phép. / The
Terms and Conditions govern general issues in the relationship between TCBS and the Customer regarding the opening and
use of TCCorp Accounts, applicable to TCCorp Accounts opened by the Customer at TCBS and all Services through TCCorp
Accounts connected to the system provided by TCBS, as chosen/confirmed/signed by the Customer at each point in time. In the
event that any provision of the Terms and Conditions is determined to be legally invalid and unenforceable, the remaining
provisions shall remain in effect and binding on the parties to the extent permitted by law.

Khi Khach Hang dang ky st dung va TCBS chp thuan cung c&p cho Khach Hang tirng loai Dich Vu cu thé, thi Cac Didu Khoan
Va biéu Kién cla Dich Vu twong (rng sé dwoc ap dung cho viéc cung cap, st dung Dich Vu do. Trwérng hop c6 sw khac biét
gitra quy dinh clia Cac Piéu Khoan Va Diéu Kién nay va Cac Diéu Khoan Va Diéu Kién ctia Dich Vu cu thé vé& ciing mot van dé
thi quy dinh tai Cac Didu Khoan Va Biéu Kién cla Dich Vu cu thé sé dwoc wu tién ap dung. Cac ndi dung khong dwoc quy dinh
tai Cac Diéu Khoan Va Diéu Kién ctia Dich Vu cu thé sé dwoc thue hién theo quy dinh tai Cac Diéu Khoan Va Diéu Kién nay va
Hop déng. / When the Customer registers to use and TCBS agrees to provide the Customer with each specific Service, the
corresponding Service Terms and Conditions will apply to the provision and use of that Service. In case of discrepancies between
the provisions of these Terms and Conditions and the Service Terms and Conditions on the same issue, the provisions of the
Service Terms and Conditions will take precedence. Contents not specified in the Service Terms and Conditions will be
implemented according to the provisions of these Terms and Conditions and the Agreement.

Khach Hang xac nhan va déng y ring Cac Diéu Khoan Va Diéu Kién, Dang Ky Str Dung Dich Vu cung véi Hop Déng Kiém Dang
Ky M@ Tai Khoan TCCorp va cac théa thuan, van ban khac dwegc ky két gitba TCBS va Khach Hang sé tao thanh mot bo hop
ddng hoan chinh va c6 gia tri phap ly rang budc gitra Khach Hang va TCBS. / The Customer acknowledges and agrees that the
Terms and Conditions, the Service Usage Registration along with the TCCorp Account Registration Agreement and other
agreements and documents signed between TCBS and the Customer, will constitute a complete and legally binding agreement
between the Customer and TCBS.

Cac biéu Khoan Va biéu Kién (bao gbm toan bd cac phan ndm trong va thudc vé tai liéu nay) cé hiéu lwc rang budc gita Khach
Hang va TCBS k& tlr ngay Hop Déng Kiém Dang Ky Mé& Tai Khoan TCCorp dwoc hai bén ky két. Ban stra doi, b sung hodc
thay thé clia Cac Diéu Khoan Va biéu Kién (néu cd) sé cé hiéu thuc theo théng bao clia TCBS phi hop véi nguyén tac duoc
quy dinh tai Diéu 9 Cac Diéu Khoan Va Diéu Kién nay. / The Terms and Conditions (including all parts within and belonging to
this document) are binding between the Customer and TCBS from the date the TCCorp Account Registration Agreement is
signed by both parties. Amendments, supplements, or replacements of the Terms and Conditions (if any) will take effect
according to TCBS's notification in accordance with the principles stipulated in Article 9 of these Terms and Conditions.

[Phén con lai cda trang nay duoc chi y dé tréng] | [The remainder of this page is intentionally left blank]
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PHU LUC Il / APPENDIX II

BAO MAT THONG TIN (“Théa Thuan”)/ NON-DISCLOSURE AGREEMENT (the “NDA”)

Cho muc dich cung cép va str dung Céc Dich Vu trén hé théng TCCorp, Cong Ty Chirng Khodan va Khach hang ddng y va cam két bao
mat théng tin theo cac didu khoan va didu kién nhw sau:/ For the purpose of providing and utilizing the Services of TCCorp platform, the
Securities Company and the Client agree and commit to the following terms and conditions:

1.

“Théng Tin Mat” dwoc hidu la bat ky va tit ca cac di liéu, bao cao, di&n giai, hodc ban gh| vé bét ky thong tin tai chinh, phwong
thire hoat ddng, k& hoach kinh doanh, bi mat thwong mai hodc nhirng thong tin thudc s& hivu ddc quyén, du thé hién bang 1o
néi hay van ban, khdng phu thudc vao viéc thong tin d6 c6 danh du cu thé 1a “Mat” hay khéng, ma moét Bén (“Bén Cung Cap”)
va/hodc cong ty me, cong ty thanh vién, cong ty lién két, chi nhanh, van phong dai dién, ngudi quan ly, can b, nhén vién, dai
ly, bén tw van va bén thir ba cung cép dich vu (“Ngwei Dai Dién”) ciia Bén d6 cung cap cho Bén con lai (‘Bén Nhan”) va/hoac
Ngwoi Dai Dién ciia Bén con lai. Cac Bén (Bén Cung Cép, Bén Nhan va Nguw&i Dai Dién clia ho) ddm bao rang, Thong Tin Mat
14 nhitng théng tin ma Bén Cung Cap c6 quyén cong bd cho Bén Nhan va viéc cung c&p nhirng théng tin nay khéng vi pham
phap luat Viét Nam. Cong ty chirtng khoan va Khach hang, tuy tirng treeng hop, cé thé l1a Bén Cung Cép hodc Bén Nhan./
“Confidential Information” shall mean any and all information, reports, interpretations, or records of any financial data, operation
procedures, business plans, trade secrets or proprietary concepts, communicated or delivered whether in oral or written form,
regardless of whether marked as “Confidential” or not, that a party (hereinafter referred to as the “Disclosing Party”) and/or its
parent, subsidiaries, affiliated companies, branches, representative offices, managers, officers, employees, agents, consultants
and third party service providers (hereinafter referred to as the “Representatives”) provide to the other party (hereinafter referred
to as the “Receiving Party”) and/or the other party’s Representative. Both Parties (the Disclosing Party and the Receiving Party)
warrant that Confidential Information is information that Disclosing Party has the right to disclose to the Receiving Party and the
provision of this information does not violate the laws of Vietnam. The Securities Company and the Client, depending on the
case, may be the Disclosing Party or the Receiving Party.

Théng Tin Mat khéng bao gdm céc théng tin ma:/ The Confidential Information shall not apply to any information that:

(a) da dwoc Bén Nhan biét truéc khi nhan dwoc théng tin tir Bén Cung Cép; hodc/ is discovered by the Receiving Party
before disclosure by the Disclosing Party; or
(b) dwoc mot bén th ba tiét 16 cho Bén Nhan va Bén Nhan, theo hiéu biét tét nhat clia minh, khong biét 1a bén thi ba d6

c6 thé vi pham nghia vu bao mat déi véi Bén Cung Cép khi cung cip hodc tiét 16 théng tin nhw vay; hodc/ is received
by the Receiving Party from a third party source and, to the best knowledge of the Receiving Party, the third party does
not breach any confidentiality obligation to the Disclosing Party with regard to such information; or

(c) da tré nén cong khai ma khong do viéc vi pham Thoa Thuan nay ctia Bén Nhan; hoac/ becomes publicly known without
breach of any obligation under this NDA by the Receiving Party; or

(d) dwoc phat trién bdi Bén Nhan mét cach doc lap ma khéng vi pham nghia vu nao theo Théa Thuan nay; hoac/ is
independently developed by the Receiving Party without breach of any obligation under this NDA; or

(e) duwoc Bén Cung Cap ddng y cung cAp cho Bén Nhan tiét 16 theo mét théa thuan bang van ban trén co sé khéng bao

mat./ is disclosed by the Receiving Party with the Disclosing Party’s prior written consent.

Bén Nhan cam két, va ddm bao Ngudi Dai Dién cam két, ring:/ The Receiving Party undertakes and ensures its Representatives
undertake:

(a) chi str dung nhirng Thong Tin Mat cho muc dich clia Cac Dich Vu;/ to use Confidential Information only for the purposes
of the Services; , . . )
(b) khong tiét 16 Théng Tin Mat cho bat ky bén nao khac ma khdéng cé sy dong y trwdc bang van ban clia Bén Cung Cap,

triy trwdng hop cung cép cho (i) nhitng Ngudi Dai Dién clia Bén Nhan la nhitng ngudi lién quan truc tiép dén Cac
Dich Vy; va (i) cho nha dau tw tiém nang ctia Cac Dich Vu, vé&i diéu kién 1a cac nha dau tw tiém nang dé ciing da ky
thda thuan bao mat véi cac diéu khoan twong tw nhw Théa Thuan nay;/ not to disclose Confidential Information to any
other party without the Disclosing Party’s prior written consent, except cases where the information is provided to (i)
the Receiving Party’s Representatives who are directly related to the Services; and (ii) potential investors, provided
that such potential investors have also entered into a non-disclosure agreement with comparable terms and conditions
to this NDA;

(c) khéng sao chép, nhan ban, hay bang cach khac tai tao lai toan bd hay mot phan Thong Tin Mat ma khéng cé su déng
y béng van ban cla Bén Cung Cép, trlr trudng hop viéc sao chép, tai tao nham muc dich s& dung néi bd trong qua
trinh thwe hién Cac Dich Vy; val not to copy, clone, or otherwise reproduce, in whole or in part, Confidential Information
without prior written consent from the Disclosing Party, except where the copies are for internal use in connection with
the Services; and

(d) sé& khong tiét 16 cho bat ky bén nao khac vé bt ky noi dung, tién dé cia qua trinh thao luan hodc thwong lwong lién
quan dén viéc thwe hién Cac Dich Vu ma khéng cé sw déng y trwéc bing van ban ctia Bén Cung Cép./ not to disclose
to any other party any content, progress of the discussion or negotiation in connection with the Services without the
Disclosing Party’s prior written consent.

Cho du ¢6 nhitng han ché vé& viéc st dung Théng Tin Mat dwgc quy dinh tai Théa Thuén nay, Bén Nhéan va Ngwoi Dai Dién sé
dwoc quyén tiét 16 bat ky Théng Tin Mat nao theo yéu cau cla luat 4p dung hodc clia cac co' quan nha nwéc, toa an va/hodc
bat ky co’ quan tuan tha phap luat ndo, va trong pham vi dwoc phap luét cho phép, Bén Nhan pha| ludn béng nd lwc hop ly cha
minh théng bao truéc cho Bén Cung Cép vé viéc tiét 16 thong tin nay dé Bén Cung Cép c6 thé c6 bién phap bao vé& hoac bién
phap khac phuc thich hop. Trong tredng hop bién phap bao vé hodc bién phap khac phuc khac khéng dwoc thue hién kip thoi,
Bén Nhan dbng y Bén Nhan va Ngwoi Dai Dién clia Bén Nhan sé chi tiét 16 phan Thong Tin Mat dwoc yéu cau cung cap mot
céach hop phap./ Notwithstanding any restrictions on the use of Confidential Information set forth in this NDA, the Receiving Party
and its Representatives shall be entitled to disclose any Confidential Information as required by applicable law or governmental
authorities, courts and/or any law enforcement agency, and to the extent permitted by law, the Receiving Party shall always use
its reasonable efforts to notify the Disclosing Party in advance of the disclosure so that the Disclosing Party may have appropriate
precautionary measures and remedies. In the event that the precautionary measures and remedies are not promptly taken, the
Receiving Party agrees that the Receiving Party and its Representatives will disclose only the portion of Confidential Information
that is lawfully requested.
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10.

1.

Bén Cung Cép sé khong chiu trach nhiém dbi véi viec Bén Nhan hodc Ngudi Dai Dién ctia Bén Nhan s dung cac Théng Tin
Mat cho cac muc dich khdéng lién quan t&i Cac Dich Vu./ The Disclosing Party shall not be liable for any use of Confidential
Information by the Receiving Party and/or its Representatives other than for the Services related purposes.

Caéc treong hop mién trir trach nhiém cta Céng Ty Chirtng Khoan:/ Indemnities of the Securities Company:

(a) Cong Ty Chirng Khoan c¢6 thé tao lap cac Ban Sao ciia Thong Tin Mat chiva trong céc tai liéu phan tich, nghién ctru hoac
céc tai liéu khac do Céng Ty Chirng Khoan hodc Nguwei Dai Dién ciia Cong Ty Chirng Khoan bién soan hodc soan thao./
The Securities Company may make Copy of Confidential Information contained in analytical, research or other documents
compiled and drafted by the Securities Company or its Representatives.

(b) Cong Ty Chirng Khoan cé thé gity (i) Ban Sao clia Théng Tin Mat theo y&u ciu clia phap luat hodc co quan nha nwéc cé
thdm quyén hodc theo quy ché, quy dinh vé tuan thi noi bo clia Cong Ty Chirng Khoan hodc cong ty me cla Cong Ty
Chirng Khoan va (i) B&n Sao cla cac hd so, file may tinh cé chiva bat ky Thong Tin Mat nao ma duwoc tao, lap theo quy
trinh lwu tri tw dong./ The Securities Company may keep (i) Copy of Confidential Information as required by law or state
agency or in accordance with internal compliance rules and regulations of the Securities Company or its parent company
and (ii) Copy of computer files containing any Confidential Information that are prepared and generated by automatic
archiving system.

“Ban Sao” co nghia la b4t ky ban sao nao tén tai dwéi hinh thirc van ban, phwong tién/thiét bj dién t& hodc nghe nhin hodc dudi
hinh thirc khdc ma chira dwng, ghi lai hoac lwu trir théng tin;/ “Copy” shall mean any copy in tangible, electronic, audio/visual
media or any other form that contains, records or stores information;

Trong trwéng hop cé yéu cdu ciia Bén Cung Cép, Bé&n Nhan phai nhanh chéng hoan tra hodc tiéu hly toan b tai liéu, di liéu
hodc cac chirng cr khac (& bt ky hinh thirc nao hay phwong tién nao) chira dwng hodc thé hién Thong Tin Mat con ton tai dén
thoi diém yéu cau, va Bén Nhan sé khong gilr lai b4t ky ban sao chép, trich luc hoac ban tai tao khac clia toan b hay mét phan
clia Thong Tin Mat néu trén, tri viéc Iwu git hodic sao chép di liéu theo quy dinh clia phap luat, yéu cau clia co quan nha nuéc
¢6 thdm quyén hodc quy ché hoat dong ndi bd/quy trinh Iwu tri tw dong ctia B&n Nhan (néu cd)./ At the request of the Disclosing
Party, the Receiving Party must promptly return or destroy all documents, data or other evidence (in any form or by any means)
containing or representing Confidential Information that exist at the time of request, and Receiving Party shall not retain any
copies, extracts or other reproductions of all or part of such Confidential Information, except for the storage or copying of data in
accordance with the provisions of law, state agencies or internal operating regulations/automatic archiving system of the
Receiving Party (if any).

Bén Nhan ddng y rdng Bén Nhan sé chiu trach nhiém dbi v&i cac thiét hai lién quan dén hodc phat sinh ti viéc Bén Nhan hodc
Nguwoi dai dién ctia B&n Nhan st dung hoac tiét 16 Thong Tin Mat khéng phi hop véi quy dinh tai Théa thuan nay./ Receiving
Party agrees that the Receiving Party shall be liable for damages relating to or arising from the Receiving Party or its
Representatives’ use or disclosure of Confidential Information which may be inconsistent with the provisions of this NDA.

Cac Bén hiéu va dong y rang khong cé hop ddng hodc thda thuan nao lién quan dén cac giao dich cu thé gitka Cong ty chirng
khoan va Khach hang, bao gdm nhwng khéng giéi han: (i) tw van chao ban, bao lanh/dai ly phat hanh, tw véan niém yét/giao dich
tap trung trai phiéu va (i) méi gi¢i, mua/ban chirng khoan (“Cac Giao Dich”) sé dwoc coi la ton tai trte khi va cho dén khi c6 mét
thda thuan b&ng van ban ré rang vé Cac Giao Dich d& duoc ky két bdi Cac Bén. M6i Bén bao lwu cac quyén, va theo toan quyén
quyét dinh cia minh, tiép tuc ho&c chdm dit Cac Dich Vu theo Hop ddng mé tai khodn TCCorp ma khéng phu thudc vao sy tén
tai cia Cac Giao Dich dé./ Both Parties understand and agree that there is no Agreement or agreement relating to specific
transactions between the Securities Company and the Client, including but not limited to: (i) bond issuance advisory, underwriting,
listing advisory and (ii) brokerage, securities purchase/selling (“Transactions”) shall be deemed to exist unless and until there
is a written agreement specifically on the Transactions have been signed by both parties. Each party preserves its right, in its
sole discretion, to continue or terminate the Services under the TCCorp account registration agreement without regard to the
existence of such Transactions.

Théa Thuan nay la toan bod cac thda thuan gitka Céng ty chirng khoan va Khach hang lién quan téi déi twong didu chinh cia
Théa Thuan nay. Théa Thuan nay khong thé dwoc stva doi, bd sung hodc mién triy trir khi dwoc sw ddng y bang van ban cia
Cac Bén./ This NDA is the entire agreement between the Securities Company and the Client related to the subject matter of this
NDA. This NDA may not be amended, supplemented or waived except with the written consent of both parties.

Théa Thuan nay dwoc diéu chinh va giai thich theo phap luat Viét Nam./ This NDA is governed by and construed in accordance
with the laws of Vietnam.

Céc Bén theo day dong y rang bét ky tranh chap nao phat sinh tir hodc lién quan dén Théa Thuan nay sé dwoc giai quyét tai
Trung Tam Trong Tai Quoc Té Viét Nam (VIAC) bén canh Phong Thuong Mai va Cong Nghiép Viét Nam phu hop véi cac quy
tac giai quyet tranh chép cla Trung tdm nay. Phan quyét trong tai sé la chung tham va rang budc Cac Bén va c6 day du kha
nang bat budc thi hanh theo céc diéu khoan ctia phan quyét d6./ Both Parties hereby agree that any dispute arising out of or in
connection with this NDA shall be settled at the Vietnam International Arbitration Center (VIAC), adjacent to the office of Vietnam
Chamber of Commerce and Industry, in accordance with the dispute resolution rules of this center. The arbitral award shall be
final and binding on both parties and be fully enforceable under its terms.
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