THE LE CHUONG TRINH
1. Tén chwong trinh khuyén mai: “Quay so tring thuong — iLucky”
2. Hang héa, dich vu khuyén mai: Cac san pham thoa man diéu kién chuong trinh bao gom:
C06 phiéu, Trai phiéu, Chung Chi Quy, Vay Ky Quy tai Techcom Securities
3. Thoi gian khuyén mai: Tir 0 gio ngay 01/10/2024 dén 15 gio ngay 31/10/2024
4. Pia ban (pham vi) khuyén mai: Toan qudc
5. Hinh thirc khuyén mai: Khuyén mai mang tinh may riii — quay sd trang thuong
6. Khach hang ciia chwong trinh khuyén mai (d6i twong huéng khuy@;n mai): Khach hang
moi hoge Khach hang hién hiru cua Techcom Securities trong thoi gian tri€én khai chuong trinh,
thoa man tat ca nhitng diéu kién sau:
o Khéach hang str dung dich vu trén ting dung TClnvest theo moé ta cu thé tai Thé
1€ chuong trinh nay.
Khach hang khong phai la khach hang ngudi nude ngoai.
Khach hang khong phai 1a khach hang t6 chirc.
o Khéach hang thyc hién cac nhiém vu va nhan vé quay thudng.

7. Co céu giai thuéng:

Cic cip do quay thwéng Noi dung gidi thwéng Tri gia gidi thwéong (VND)
Giai ngay Tang iXu vao tai khoan ching khoan 100.000
Giai tuan Airpods Pro 2 5.290.000
Giai thang iPhone 15 Pro Max 256GB 29.390.000

8. Noi dung chi tiét thé 1é chwong trinh khuyén mai

8.1 Piéu kién, cach thirc, thi tuc cu thé khach hang phai thye hién dé dwoe tham gia
chwong trinh khuyén mai:

- Khach hang ctia chuong trinh khuyén mai: Khach hang méi hodc Khach hang hién hiru
ctia Techcom Securities trong thoi gian trién khai chuong trinh, thoa mén tat ca nhimng
diéu kién sau:

o Khach hang sir dung dich vu trén (mg dung TClInvest theo mé ta cu thé tai Thé
1€ chuong trinh nay.

o Khach hang khong phai la khach hang ngudi nude ngoai.

o Khach hang khong phai 1a khach hang t6 chirc.

o Khéach hang thyc hién cac nhiém vu va nhan vé quay thudng.

- Chi tiét cac nhiém vu khach hang phai thuc hién dé nhan dwoc vé quay thwéng nhw sau:
o Khach hang cin hoan thanh cac diéu kién theo tirng Cép d:
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5 Dé Giao dich chimg chi quy lan dau Khong co 5
6 Vira Tra 15i bai tric nghiém khau vi rui ro ctia ban Khéng cé 20
7 Vira Bat tinh ning chia sé hiéu qua dau tu Khéng cé 10
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phiéu
9 Vira Lan dau (g trudc tién ban Khéng cé 10
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Khoéng chin
13 | Hang ngay Giao dich mua .Cé phiéu tr 50 triéu VND, nhan 50 tridu tdi da, nhan
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Sau khi khach hang hoan thanh nhiém Vl,l’dé dugc nhén vé, vé quay thuong s€ dugc giri toi khach hang
trén Uimg dung TClnvest vao lic mudn nhat 10 gio sang ngady hom sau khi hoan thanh nhiém vu hop I¢.

Thoi gian, cach thire phat hanh bang ching x4c dinh trang thudng:

Mbi khach hang sau khi thuc hién nhiém vu hop 1¢ s& nhan duoc cac thong bao xac dinh tring
thudng:
o Vé quay thuéng duoc gui t6i khach hang trén tmg dung TClnvest vao lac mudn nhit
10 gio sang ngay hom sau khi hoan thanh nhiém vu hop 1¢.
o Vé quay thudng s& hién thi cho khach hang trén man hinh “iLucky” trén tung dung
TClnvest.

8.2 Quy dinh vé bing chimg x4c dinh tring thuéng:

- Khach hang can dua bang chimg dé xac dinh minh tring thuéng bao gom:

o Chung minh nhan dan/Can cudc cong dan/Ho chiéu con han.

o Thong bao tring thuéng qua muc thong bao trén tng dung TClnvest/Email.
- Tong s bang chimg xéac dinh tring thuong:

o Khach hang thuc hién cac nhiém vu va nhan vé quay thudng.



o Noi dung thong bao nhan vé du kién: “Ban d4 nhan dugc XXX vé tham gia “Quay ) tring
thuong — iLucky”, truy cap tmg dung TCInvest dé quay sb va nhan nhiing giai thuong hap
dan”

o Khach hang thuc hién bim nut tha vé quay trang thuong trude 15 gid, hé théng sé tu dong
ghi nhéan su tham gia ctia khach hang

o Tai 15 gio 15 phut cta ngay hém d6, hé théng TClInvest s& thuc hién quay s tring thuéng
cho toan bo khach hang tham gia. Hé thong s& ngau nhién chon ra:

e 3 vétring thuong d6i v6i giai ngay
e 1 vétrang thuong d6i véi giai tuan
e 1 vé trang thuong dbi véi giai thang

o Sau khi quay sé tring thuong, khach hang sé xac dinh cac giai thuong thong qua thong bao
hién thi trén img dung TClnvest.

8.3 Thoi gian, dia diém va cach thirc xac dinh tring thuéng:

Thoi gian x4c dinh tring thudng:

v Giai ngay duoc quay vao 15 gid 15 phuat tir thir 2 dén hét ngay thir 5 ngoai trir cic ngay
nghi 1& va cac ngay quay giai thang.

V' Giai tuan dugc quay vao 15 gio 15 phut vao tit ca cac ngay tha 6 trir cac ngay nghi 18
va cac ngay quay giai thang.

v Giai thang duoc quay vao 15 gio 15 phut vao tat ca cac ngay lam viée cudi cing trong
thang.

Dja diém xac dinh trang thuong: Van Phong Techcom Securities tai TAng 27, ting 28 va tang

29, Toa C5-D’Capitale, s6 119 dudng Tran Duy Hung, Phuong Trung Hoa, Quan Cau Gidy,

Thanh phé Ha Noi.

Céch thuc xac dinh tring thuong:

o Sau khi hé thong dimng tiép nhan vé tha cta giai ngay/tuan/thang vao lic 15 gio cia timg
dot x4c dinh trang thuong ngay/tuan/thang theo quy dinh phia trén, hé théng tong hop danh
sach vé tham gia quay thuéng ciia timg dot, sau d6 Cong ty tién hanh quay sé trang thuong
trén hé thong TCInvest vao luc 15 gid 15 phut trong cuing ngdy va ghi lai man hinh quay sé
dé ding tai cong khai trén cac phuong tién thong tin cia Cong ty bao gdm Website dé chon
ra Khach hang may man trang thuéng. Viéc quay tring thuong duge cin ctr trén vé tham
gia hop 1€. Giai thudng chi duoc trao cho chu s& hitu cia vé tham gia hop 1€ theo thong tin
luru tai TCInvest va Email hé thong da giri xac nhan. Email xac nhén tring thuéng dugc giri
t6i cho khach hang mudn nhét lic 16 gio cung ngay quay giai, email duoc gui tir dia chi:
noreply@tcbs.com.vn

Truong hop gidi thuong khong xdc nhin dwoc nguwoi trung gidi, Cong ty xiw Iy theo quy dinh

ciia phap ludt hién hanh.

e bibu kién nhan vé quay thudng hop 1€: Cac hinh thirc thuc hién nhiém vy khong nhan duoc
vé quay thudng ciia khach hang bao gom: Cac giao dich khép 1énh nhung bi hity bo do
khach hang hodc do yéu cau cia cac co quan nha nude c6 thim quyén; Cac giao dich bang
1énh trai nghiém dbi véi san phdm trai phiéu;

e Diéu kién vé khach hang: Tai thoi diém Techcom Securities chdt dir liéu tra thudng, tai
khoan chimg khoan cuia khach hang dugc nhan phan thuong van trong trang thai hoat dong.

e Khach hang khong duogc tra thudng:

o Tai khoan cua khach hang bi phong toa tién tai mot trong bat ky tiéu khoan nao ma
khach hang co tai Techcom Securities.
o Bét ky giao dich ndo ma Techcom Securities xac dinh khach hang thuc hién cac hanh
vi giao dich gian l&n, gia mao.
8.5 Thong bao trung thwéng:


mailto:noreply@tcbs.com.vn

- Doi v6i khach hang tring thwéng gidi ngay, gia tri phin thudng s& dugc thong bao téi khach
hang trén tmg dung TCInvest ngay sau khi trang giai va chuyén iXu vao tai khoan ching khoan
ctia khach hang trong vong t6i da 7 ngay ké tir khi khach hang nhan théng bao trung thusng
(thong bao triing thudng duoc giri téi khach hang trong 24 gio ké tir khi két thuc quay sb trang
thudng cia giai ngay hom do).

- POi véi khach hang tring thwéng giai tudn (Airpods Pro 2) va giai thang (iPhone 15 Pro
Max 256Gb), phan thudéng s& dugc thong bao ngay sau khi (mudn nhit 1a 16 gio cing ngay
quay) tring giai trén ing dung TClnvest, sau d6 Techcom Securities s€ lién hé vi khach hang
tu Email: noreply@tcbs.com.vn, t&i email khach hang dang ky vai Cong ty hoac SMS da dang
ky v6i Cong ty hoic trao ddi truc tiép v6i dai dién Cong ty théng qua tong dai Tu van Khach
hang Techom Securities 1900 232 366 qua Bo phan Tu van Khach hang Tryc tuyén trong vong
t6i da 7 ngay ké tir ngay khach hang quay trang thuong dé thong bao va xac nhan két qua chinh
thirc. Sau khi nhan duoc théng bao tir Techcom Securities, Khach hang s& cung cp thdng tin
dia diém nhan thuéng mong muén cho dai dién Cong ty trong vong 07 ngay ké tir ngay nhan
dugc thong bao trung thudng qua viée trao doi truc tiép qua tong dai Techcom Securities 1900
232 366, nhan vién Techcom Securities s€ ghi nhan lai thong tin nay va bao cho bd phan lién
quan d& chuan bi viéc tra thuong. Khach hang ciing co thé sir dung email di dang ky voi Cong
ty dé dang ky thoi gian va dia diém nhan thuéng qua email cskh@tcbs.com.vn.

8.6 Thoi gian dia diém, cach thirc va thi tuc trao thuéng:

- Pia diém trao thuong:

v' Tang 27, tang 28 va tang 29, Toa C5-D’Capitale, s6 119 duong Tran Duy Hung, Phuong

Trung Hoa, Quan Cau Gidy, Thanh phd Ha Noi, hoic

v' Tang 8, Toa nha Techcombank Sai Gon, 23 Lé Duan, Phuong Bén Nghé, Quan 1, TP Ho

Chi Minh, hodc

v Cac chi nhanh ciia Techcombank trén toan qudc thuén tién cho khach hang nhat.
- Céch thie & Thu tuc trao thudng:

v" Khi dén nhén thuong cac giai Tun va giai Thang, Khach hang tring thuéng can xut
trinh ddy dii cac gidy to theo yéu cau ciia Techcom Securities dé xac dinh khach hang
trang thudng, bao gdm: Chirmg minh nhan dan/Can cudc cong dan/ ho chiéu con thoi
han hi¢u lyc dam bao viéc dinh danh khach hang theo quy dinh va thong tin da dang ky
voi Techcom Securities.

v' Techcom Securities thuc hién luu lai hinh dnh tai mdi budi trao thudng hién vat va thuc
hién cong bd diy du trén website ctia cong ty.

v' Techcom Securities co quyén tir chdi tra thuong trong truong hop khach hang khong
xudt trinh duoc cac gidy to theo yéu cau ciia Techcom Securities nhu trén.

v Trong truong hop khach hang iy quyén cho ngudi khac nhan giai thuong, nguoi dugc
iy quyén nhan giai thudng s& phai xuét trinh ban gbc CMND/Cin cudc cong dan hodc
ho6 chiéu cta minh, ban sao c6 cong ching gidy CMND/Cin cudc cong dan hodc hd
chiéu ctia nguoi trang thuong va ban gde gidy Gy quyén hop 1é c6 cong chimg/chimg
thuc theo quy dinh cia Phap luat.

- Thoi han két thac trao thuong: Thoi han cudi ciing Techcom Securities ¢6 trach nhiém trao
thudng cho khach hang 1a 45 ngay ké tir ngay két thuc chuong trinh khuyén mai. Khach hang dén nhan
thudng sau thoi han nay s€ khong con du dicu kién dé nhan thudng theo The 1€ ciia Techcom Securities.

- Trach nhiém cua khach hang trang thuong déi voi thué: thu nhap khong thuong xuyén: Khach
hang c6 trach nhiém chi tra cac khoan thué thu nhép phat sinh dén viéc Khach hang nhén qua tang theo
chuong trinh nay theo quy dinh ctia phap luat tai thoi diém ky két bi€n ban nhan thuéng véi Techcom
Securities.

9. Piu mdi giai dap thic mic cho khich hang vé cic vin dé lién quan dén chwong trinh
khuyén mai (ngwoi lién hé, dién thoai...):
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Cong ty ¢b phan Ching Khoan K§ Thuong

Tang 27, tang 28 va tang 29, Toa C5-D’Capitale, s6 119 duong Tran Duy Hung, Phudng
Trung Hoa, Quan Cau Gidy, Thanh ph Ha Noi

Dich vu khach hang 24/7: 1900 232 366 hoac:

Email: cskh@tcbs.com.vn

) 10. Trach nhi¢m cong b6 thong tin: Techcom Securities ¢6 trach nhiém thong bao day du chi
tiét ndi dung cua Thé 1¢ chuong trinh khuyén mai, danh sach khach hang trung thudng trén website:
https://tcbs.com.vn/

11. Céc qui dinh khac (néu co):

Techcom Securities ¢ quyén tir chdi tra thuong ddi v6i cac hinh thirc thuc hién nhiém vu
khong hop 1¢ hodc diéu chinh/thu hoi lai gia tri giai thuong da tra dbi voi cac giao dich
khéng hop 1& theo Thé 1¢ nay. Techcom Securities c¢6 thé thuc hién thu hoi gia tri cac giai
thuong di tra thong qua bét ctr phuong thirc ndo bao gdm nhung khong gidi han phuong
thirc ty dong trich no tai khoan chirng khoan cuia khach hang.

Techcom Securities duge quyén st dung tén va hinh anh cua khach hang cho muc dich
quang cio thuong mai néu ¢ sy chip thuan cua khach hang nhan thuong.

D6i v6i nhing giai thuong khong co ngudi nhan thudng/trang thuong Cong ty cb phan
Chimg Khoan K§ Thuong phai c6 trach nhiém trich nop 50% gia tri da cong bd cua giai
thuong d6 vao ngan sach nha nudc theo quy dinh tai khoan 4 diéu 96 Luat Thuong mai.
Khach hang dugc nhan khoan khuyén mai theo Thé 1 nay co6 thé phai ndp thué thu nhap
khong thuong xuyén, phi va 1é phi (néu c6) theo quy dinh ctia phap luat hién hanh. Truong
hop phai ndp thué thu nhap khong thuong xuyén, Khach hang chap thuan viéc Techcom
Securities s& khau trir khoan thué thu nhap khong thuong xuyén, phi va 1& phi (néu co) theo
quy dinh cta phap luat trén tri gid khoan khuyén mai ma khach hang dd nhan va thay mit
khach hang ndp cho co quan c6 thim quyén theo quy dinh ctia phap lut.
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