PIEU KHOAN VA PIEU KIEN
GOI CHINH SACH POI TAC PHAT TRIEN KINH DOANH
(Sau ddy goi tit la iWealth Partner)

Cdc Piéu khodn va Piéu kién chung ciia Goi chinh sach déi tac phdt trién kinh doanh (“Géi chinh sdch
iWealth Partner”) ciia Cong ty Cé phan Ching khodn Ky Thuong (“TCBS”) diéu chinh toan bé cdc
chwong trinh cua Goi chinh sach iWealth Partner va dwoc ap dung cho moi khach hang dang ky tham
gia bt ky chwong trinh ndo ciia Géi chinh sach iWealth Partner.

Khéch hang, bang viéc xdc nhdan dwéi ddy, thira nhdn da tiép cdn day di, da doc, hiéu ré, chdp thudn
va chiu sw rang bugc boi Cac Piéu khodan va Diéu kién chung cua Goi chinh sach iWealth Partner nay

va bat ky sira doi, bé sung dieoe TCBS ban hanh tirng thoi diém (“Cdc Diéu khodn va Piéu kién chung”).

PIEU 1: NOI DUNG GOI CHINH SACH IWEALTH PARTNER

1. Khach hang 1a c4 nhan c6 qudc tich Viét Nam dang ky va duge TCBS chép thuan tham gia G6i chinh
sach iWealth Partner (mdi khach hang nhu vay sau day duoc goi 1a mot “iWealth Partner”) duoc
quyén gidi thiéu (cac) khach hang khac dén mo tai khoan chimg khoan, giao dich chimg khoén tai
TCBS va/hodc str dung cac san phém dich vu khac ctia TCBS, cu thé:

i.  Gi6i thiéu cac thong tin vé TCBS va cac san pham, dich vu ciia TCBS cho cac Khach hang
trong va ngoai nudc; va

ii.  Cac cong viéc khac theo thoa thuan véi TCBS c6 lién quan dén hoat dong gidi thiéu Khach
hang.

2. M&i khach hang duoc iWealth Partner gidi thiéu thanh cong (va ¢ xac nhan chap thuan vé viée giGi
thiéu nay) theo tiéu chudn cua Goi chinh sach iWealth Partner sau ddy duoc goi 1a mot “Khéch
hang”. Khach hang la ca nhan, td chirc Viét Nam hodc c4 nhan, td chirc nudc ngoai nhung phai dam
bao cac quy dinh sau:

i.  voitd chirc, khong phai 1a mot t6 chirc tai chinh theo quy dinh ctia phap luét vé phong, chdng
rira tién; hodc
ii.  vOicanhan, 1a nguoi thanh nién c6 nang luc hanh vi dan sy dﬁy du; va
iii.  khong la mot Khach hang hién httu dugc gidi thiéu bdi mot iWealth Partner khac hoac theo

quy dinh tai Cac Diéu khoan va Diéu kién chung nay.

PIEU 2: NGUYEN TAC CHUNG VE GIOI THIEU VA KET NOI



1. Trudng hep Khich hang dwgc iWealth Partner giéi thiéu dong thoi dwoc dinh danh tai chi

nhanh Techcombank theo chwong trinh hop tac gi¢i thiéu Khach hang giira Techcombank va
TCBS:

Truong hop Khach hang dugc iWealth Partner gigi thi¢u déng thoi1 dugc dinh danh tai chi
nhanh Techcombank (theo chuwong trinh hop tac gidi thi€éu Khach hang gitra Techcombank
va TCBS): iWealth Partner duoc huong hoa hong ddi voi cac san pham danh cho Khach hang
(theo chuong trinh hop tac gidi thiéu Khach hang gitra Techcombank va TCBS) trong truong
hop Khach hang ty dat 1énh va c6 nhdp ma gigi thi¢u cua iWealth Partner.

Truong hop Khach hang dugc iWealth Partner gigi thi¢u va khong dinh danh khach hang VIP
(theo tiéu chudn cia Techcombank, c6 chuyén vién chim soéc riéng) tai chi nhanh
Techcombank : iWealth Partner dugc hudng hoa hdng déi vai tat ca cac giao dich cua cac san
pham dugc quy dinh trong chinh sach chuong trinh theo timg thoi ky cia Khach hang, trir
truong hop Khach hang ¢6 nhap ma gidi thiéu cua nguoi khac.

iWealth Partner dong ¥ rang TCBS c6 toan quyén tu quyét vé cac san pham hop tac gidi thiéu
v6i Techcombank va danh sach Khach hang VIP/ Khach hang dinh danh tai chi nhanh
Techcombank ciia chuong trinh nay. Dé lam rd, iWealth Partner van dugc hudng tién hoa
hong khi gidi thiéu Khach hang cac san phadm khong nam trong chwong trinh hop tac gidi
thi€u khach hang gitta Techcombank va TCBS.

Néu TCBS c6 bang chimg vé viéc iWealth Partner chia sé tién hoa hong cho Khach hang
va/hoic tao sy canh tranh khong lanh manh vé gia giita cac kénh ban, TCBS c6 quyén khong
chi tra tién hoa hong cho iWealth Partner.

TCBS s& thong bao cho iWealth Partner bang cach thirc phit hop do TCBS quyét dinh khi
khach hang dugc iWealth Partner gidi thiéu nam trong danh sach Khach hang VIP hodc Khach
hang dinh danh chi nhanh Techcombank theo chuong trinh hop tac giéi thiéu Khach hang
gitta Techcombank va TCBS.

2. TCBS sé thue hi¢n hity két noi giira iWealth Partner va khach hang trong cac trudng hop:

Vi.

Vil.

viii.

iWealth Partner hoic Khach hang dugc gi6i thiéu yéu ciu TCBS chim dut viéc iWealth
Partner tiép tuc 14 ngudi gidi thiéu ciia minh.

Khach hang do iWealth Partner gidi thiéu khong hoan thanh viéc kich hoat tai khoan tai Trung
tam luu ky chimg khoan Viét Nam trong vong 90 ngay ké tir ngdy mé tai khoan.

iWealth Partner hoac Khach hang dong tai khoan chirng khoan tai TCBS.

3. Trudng hop khich hang thay ddi iWealth Partner cii sang iWealth Partner méi:

Tién hoa hong giao dich ¢ phiéu va hoa hong vay ky quy cho iWealth Partner cii dugc tinh

dén hét ngay Khach hang dugc phé duyét yéu cau cham dit quan hé ngudi gisi thiéu dbi véi



iWealth Partner cii. Dong thoi tién hoa hdng giao dich c¢d phiéu va hoa hdng vay ky qu§ cho
iWealth Partner méi duoc tinh tir ngay thiét 1ap thanh cong quan hé nguoi gidi thiéu véi
iWealth Partner moi;

Tién hoa hong Vay ky quy mdi thang dugc xac dinh dua trén so tién 1ai vay khach hang d tra
cho TCBS trong thang va trong thoi gian ma khach hang cé quan hé ngudi gidi thiéu voi
iWealth Partner.

ii.  Tién hoa hong trai phiéu/ching chi quy md cho iWealth Partner cii dugc tinh d6i véi cac gia
tri va thoi gian ndm giir thyc té cua trai phiéu/chimg chi quy ma iWealth Partner cii da gidi
thiéu nhu cau truéc d6. Tién hoa hong trai phiéu/chimg chi quy mé cho iWealth Partner méi
dugc tinh d6i voi cac gia tri va thoi gian nam giir thyc té cua trai phiéu/chimg chi quy ma
iWealth Partner méi gidi thiéu nhu cau sau khi khach hang da thiét 1ap mbi quan hé nguoi gidi
thi€u thanh cong véi iWealth Partner moi.

4. Truwong hop iWealth Partner hiiy tham gia Géi chinh sach iWealth Partner:
Trudng hop iWealth Partner hty tham gia Goi chinh sach iWealth Partner (tirc hiy vai trd D6i
tac phat trién kinh doanh vi TCBS): iWealth Partner s& khong duoc nhan hoa hong phat sinh
trong thang thuc hién hay.
PIEU 3: THOI HAN VA PHUONG THUC THANH TOAN
1. Thoi han thanh toan: TCBS thanh toan tién hoa hong cho iWealth Partner theo thong bao cta

TCBS phu hop véi quy dinh tai Cac Didu khoan va Piéu kién chung nay.

2. Phuong thirc thanh toan: Chuyén khoan vao tai khoan chimg khoan cta iWealth Partner mé tai

TCBS.

3. Thoi han iWealth Partner phan hdi két qua thanh toin hoa hong: Trong thdi han 10 (mudi)
ngay lam viéc ké tir thoi diém TCBS thanh toan tién hoa hong, iWealth Partner khong c6 khiéu nai

s& dugc coi nhu dong ¥ v6i két qua chi tra hoa hong cuia TCBS. TCBS khong xir 1y cac van d& lién

quan dén hoa hong iWealth Partner sau 10 (mudi) ngay lam viéc ké tir thoi diém thanh toan tién hoa

héng.

PIEU 4: QUYEN VA NGHIA VU CUA CAC BEN
1. Quyén va nghia vu clia iWealth Partner
a. Quyén ciia iWealth Partner:
i.  DPugc hudng phi hoa hong tir viéc gidi thiéu Khach hang pht hop véi quy dinh tai Cac Didu
khoan va Diéu kién chung nay va theo ty 1¢ chi tra hoa hong ciia TCBS ban hanh ting thoi ky;
ii.  Puogc hudng vu dai giao dich theo theo chinh sach cuia TCBS ban hanh theo ting thoi ky;

iii.  Yéu cau TCBS thyc hién Cac Piéu khoan va Diéu kién chung nay; va



Vi.

Vii.

viii.

Xi.

Céc quyén loi khac theo Cac Diéu khoan va Piéu kién chung va/hodc chinh sach cia TCBS
ting thoi ky va quy dinh cua phéap luat (néu ap dung).

Nghia vu ciia iWealth Partner:

Thuce hién cac cdng viéc theo quy dinh, tiéu chuin va chinh sach ap dung cho iWealth Partner
do TCBS ban hanh tirng thoi ky;

Tham gia cac chuong trinh dao tao, cac bai kiém tra dinh ky hodc dot xuét vé chan dung KH,
san phﬁm dich vu cua TCBS;

Dam bao tinh chinh xac, trung thyc ciia ni dung thong tin cung cap cho Khach hang; ddi voi
cac thong tin tir TCBS, iWealth Partner phai ghi cy thé ngudn trich dan va ¢am bao tinh toan
ven cua cac thong tin nay. TCBS khong ngu ¥ chuyén giao quyén so hitu cac thong tin nay
cho iWealth Partner va khéng chiu trach nhiém d6i véi bt ky thiét hai phat sinh tir viéc iWealth
Partner cung cap thong tin cho Khach hang trai voi quy dinh tai Cac Diéu kién va Diéu khoan
nay va tir chdi boi thuong bat ky khiéu nai nao tir Khach hang c6 lién quan dén ndi dung thong
tin do iWealth Partner cung cip;

Chiu trach nhiém vé toan bo hoat dong ctia minh trudc TCBS, trudc cac Khach hang do minh
gidi thiéu va trudce phap luat;

Chiu nghia vu tai chinh ddi véi cac khoan thu nhép nhén dugc tir TCBS theo quy dinh cia
phap luat;

Khong gay anh huong xau dén uy tin, thuong hiéu ciia TCBS;

Béo vé quyén lgi hop phap ctia TCBS trong cdc mdi quan hé tranh chép véi Khach hang dugc
gidi thiéu va bén thur 3;

Ty chiu trach nhiém vé cac thiét hai do khong tuan thu ding quy dinh, yéu cau ciia TCBS va
s& boi thuong moi thiét hai gay ra cho TCBS ciing nhur cho Khéch hang phat sinh tir viéc khong
tuan tha nay;

Tu chiu trach nhiém va/hodc bdi thuong thiét hai thuce té phat sinh (du 12 v6i Khach hang hay
bén thir ba khac) tir viéc khong thue hién hodc thyc hién khong dﬁy du cac nghia vu va/hodc
thuc hién cac cong viéc ngoai pham vi Cac biéu khoan va Diéu kién chung nay ;

Giit bi mat cac thong tin trao ddi v6i TCBS trudc, trong va sau qua trinh thyc hién Diéu khoan
va diéu kién nay, ngoai trir cac thong tin dugc TCBS cho phép tiét 10;

Tuan tha cac quy dinh cua phép luat va TCBS khi thuc hién cic cong viée néu tai Diéu khoan

va di€u kién nay.

2. Quyén va nghia vu ciia TCBS

a.

Quyén ciia TCBS:



Vi.

Vii.

viii.

Quyét dinh ty 18 hoa hdng 4p dung cho timg thoi ky d6i voi hoat dong hop tac gisi thiéu Khach
hang;
Quyét dinh céc tiéu chi duy tri vai tro iWealth Partner timg thoi ky;
Quyét dinh viéc chia sé (dii 14 mot phan hay toan bd) cac thong tin lién quan dén phan tich
hiéu qua dau tu va cac thong tin khac ma TCBS danh gia 1a tiém ning ciia iWealth Partner dé
chia s¢ cho Khach hang. Dé tranh nham 14n, cac thong tin lién quan dén giao dich va tai san
cua iWealth Partner chi dugc chia sé khi c6 sy xac nhan cua iWealth Partner.
Yéu cau iWealth Partner thuc hién dung nodi dung Cac Piéu khoan va Diéu kién chung nay
ciing nhu cac quy dinh c6 lién quan cia TCBS dén viéc thyuc hién nay;
Ap dung cac bién phap can thiét dé dam béao viéc thuc hién nghia vu cia iWealth Partner hodc
dé khic phuc trong truong hop iWealth Partner vi pham (du 12 vi pham tiém tang) Cac Diéu
khoan va Piéu kién chung nay, bao gdm nhung khéng gi6i han & viéc tam gitt mot phan hodc
toan b tién hoa héng cua iWealth Partner, budc iWealth Partner tiép tuc thyc hién nghia vy,
Puoc quyén kiém tra bat ky ltc nao cac cong viéc do iWealth Partner thyc hi€n theo Diéu
khoan va diéu kién nay;
Pon phuong cham dit Goi chinh sach iWealth Partner, dong thoi hily quyén gidi thiéu cua
iWealth Partner trén hé thong TCBS trong cac truong hop sau:
1) iWealth Partner tham gia vao céc hoat dong hoic cé hanh vi, ma theo TCBS, c6 thé
gay anh huong xau hozc phuong hai dén quyén lgi cia Khach hang va/hoic caa TCBS;
2) iWealth Partner vi pham cac cam két va diéu khoan ctua Cac Diéu khoan va Diéu kién
nay hoac vi pham céac quy dinh cia TCBS hay cac quy dinh khac cta phap luat; hoac
3) iWealth Partner lgi dung uy tin, danh nghia ctia TCBS dé thyc hién céc hanh vi trai
phép luat, vuot qué pham vi hop tac gay anh huong hoac cd kha nang gay anh hudong

dén uy tin, tai san cuaa TCBS.

Vi diéu kién la, TCBS giri mot thong bao cho iWealth Partner vé viéc don phuong chim dirt
Goi chinh sach iWealth Partner trugc khi thyc hién. Trong thoi han 5 (nam) ngay lam viéc ké
tir thoi diém TCBS cham dirt Goi chinh sach iWealth Partner, iWealth Partner khong co khiéu
nai s& dugc coi nhur dong ¥ voi quyét dinh cia TCBS. TCBS s& khong xir 1y cac khiéu nai phat
sinh sau thoi han néu trén.

Yéu ciu iWealth Partner dén bu thiét hai thuc té phat sinh tir hanh vi vi pham cta iWealth
Partner; va

Céc quyén khac theo quy dinh tai Cac Piéu khoan va diéu kién nay va quy dinh cta phap lut.

b. Nghia vu ciita TCBS:



i.  Thanh toan tién hoa hong cho iWealth Partner theo quy dinh tai Cac Diéu khoan va Diéu kién
chung nady va phu hgp vdi quy dinh ctia phap luat co6 lién quan;
ii.  Khau trir thué trudc khi thanh toan cho iWealth Partner phii hop véi quy dinh ctia phap luat vé
thué thu nhap c4 nhan (néu 4p dung); va
iii.  Thong bao kip thoi cho iWealth Partner cac thay d6i vé co ché, chinh sach cia TCBS c¢6 lién
quan dén Go6i chinh sach iWealth va/hoic Khach hang.

PIEU 5: BAO MAT

1.

iWealth Partner thira nhan rﬁng trong qua trinh thyc hién Go6i chinh sach iWealth Partner, iWealth
Partner c¢6 kha niang va co hoi tiép can va c6 duoc cac thong tin lién quan dén t6 chirc, hoat dong
ciing nhu nhimng thong tin ndi bd ciia TCBS, sau dy goi tat 14 “thong tin bao mat”, bao gdm khong
gi61 han cac thong tin sau:

i.  Thong tin tai chinh, théng tin vé chién lugc phat trién va ké hoach kinh doanh ciia TCBS;

ii.  Thong tin lién quan dén céc du an, san phém, dich vu ma TCBS da va dang trién khai;
iii.  Thong tin vé& d6i tac, Khach hang da, dang va s& thiét 1ap quan hé v6i TCBS;
iv. Thoéng tin lién quan dén tinh hinh noi bo cia TCBS; va
V. Bt ky cac thong tin ndo khac lién quan dén san phém, dich vu hoac hoat dong cta TCBS.
iWealth Partner vi vay co trach nhiém bao mat cac thong tin néu trén day trong thoi gian hop tac voi
TCBS, ddng thoi khong sao chép, luu trit ngoai noi quy dinh hodc dwa cho ngudi khac bat ky tai liéu
nao néu khong duoc TCBS chap thuan trudc bang vin ban.
Nghia vu bao mat thong tin theo quy dinh tai Didu nay van c6 hiéu luc ngay ca khi quan hé hop tac
giita iWealth Partner va TCBS chdm durt, theo d6 iWealth Partner khong dugc phép tiét 16 du vo tinh
hay cb y bat ky thong tin bao mat nao, dudi bat ky hinh thirc nao, trir khi viéc tiét 16 1a bt budc theo

mdt quyet dinh clia co quan nha nudc cd tham quyén.

PIEU 6: CAC QUY PINH KHAC

1.

Céc Piéu khoan va diéu kién nay c6 hiéu luc thi hanh ké tir thoi diém iWealth Partner x4c nhan tham
gia nhu dudi ddy va s& cham dut trong cac trudng hop sau:

i.  Theo thoa thuin cta ca TCBS va iWealth Partner vé viéc chAm dit thuc hién Goéi chinh sach

iWealth Partner; hoac

ii.  Cac truong hop don phuong chidm durt theo quy dinh tai Cac Diéu khoan va Piéu kién nay;
Khi chdm dt Goi chinh sach iWealth Partner, iWealth Partner tu chiu trach nhiém thyuc hién céac
nghia vu v6i TCBS, va giai quyét cac vin dé lién quan giita iWealth Partner va Khach hang, ké ca
cac khiéu nai, khiéu kién cta bén thi ba lién quan viéc thuc hién cong viéc ciia iWealth Partner trong

thoi gian TCBS va iWealth Partner hoan thién thu tuc chdm dut Goi chinh sach iWealth Partner.



3. Néu bat ky quy dinh caa Cac Diéu khoan va Diéu kién nay vi bit ky 1y do nao tré nén bit hop phap
hodc khong c6 kha nang thi hanh trén bat ky khia canh nao theo quy dinh cua phép luat c6 lién quan,
thi nhimg diéu khoan bat hop phap hodc khong c6 kha ning thi hanh s& khong anh huéng dén hiéu
lyc hay tinh rang budc thi hanh cua cac diéu khoan con lai cia Cac Diéu khoan va Piéu kién nay.
TCBS va iWealth Partner s& nd luc t6i da dé thay thé cac quy dinh néu trén theo cach gan nhét co
thé vai cac didu khoan va y dinh ban dau.

4. Trong truong hop cac Diéu kién va Didu khoan bd sung ciia mot chuong trinh ctia Goi chinh sach
iWealth Partner c6 bat ky quy dinh nao khac vdi cac quy dinh tai Cac Diéu kién va Diéu khoan chung

nay thi quy dinh tai cac Diéu kién va Diéu khoan b sung d6 s& duoc wu tién ap dung.



PHU LUC:
QUYEN LOQI VA TRACH NHIEM CUA IWEALTH PARTNER
PANG KY MUC TIEU KINH DOANH (KPI)

Phu luc ndy & mot phan bo sung va khong thé tach roi cia Cac Diéu kién va Piéu khoan chung.

PIEU 1: QUYEN LQI CUA IWEALTH PARTNER PANG KY MUC TIEU KINH DOANH

- iWealth Partner ding ky muc tiéu kinh doanh dwoc huong hoa hong va thuéang hoan thanh muc

tiéu (thuong dat KPI) theo théng bao va/hoic céc quy ché, quy dinh ¢6 lién quan cua TCBS.

- Muc hoa hdng, cac mirc thudng va phuong thirc thanh toan, thoi han thanh toan déi véi ting san
pham do TCBS ban hanh theo timng thoi ky.
PIEU 2: TRACH NHIEM CUA IWEALTH PARTNER PANG KY MUC TIEU KINH DOANH

- iWealth Partner cam két tuan thu cac diéu khoan, diéu kién duoc quy dinh trong chuwong trinh

iWealth Partner noi chung, dic biét véi cac diéu khoan, diéu kién quy dinh vé& viéc:

@)

Pam bao tinh chinh xac, trung thuc cua ndi dung thong tin cung cap cho Khach hang; doi
Vi céc thong tin tir TCBS, iWealth Partner phai ghi cu thé ngudn trich dan va dam bao
tinh toan ven cua cac thong tin ndy. TCBS khdng ngu y chuyén giao quyén s hitu cac
thdng tin nay cho iWealth Partner va khong chiu trach nhiém d6i véi bat ky thiét hai phat
sinh tir viéc iWealth Partner cung cap thong tin cho Khéch hang tréi véi quy dinh tai Cac
Diéu kién va Didu khoan nay va tir chdi bdi thuong bat ky khiéu nai nao tir Khach hang cé
lién quan dén ndi dung thong tin do iWealth Partner cung cap;

Chiu trach nhiém vé toan bo hoat dong cia minh trude TCBS, trudc cac Khach hang do
minh gigi thiéu va trudce phép luat trong sut toan bo qua trinh tir tredc va sau béan

Khoéng gay anh huong xau dén uy tin, thuong hiéu ciia TCBS;

Bao vé quyén loi hop phap caa TCBS trong cac méi quan hé tranh chip véi Khach hang
dugc gisi thiéu va bén thur 3;

Tu chiu trach nhiém vé cac thiét hai do khong tuan thu ding quy dinh, yéu cau cia TCBS
va s& boi thuong moi thiét hai gay ra cho TCBS ciing nhur cho Khach hang phat sinh tir
viéc khong tuan tha nay;

Tu chiu trach nhiém va/hoic bdi thuong thiét hai thuc té phat sinh (d 1a véi Khach hang
hay bén thir ba khéc) tir viéc khdng thuc hién hoic thuc hién khong day du cac nghia vu

va/hoic thuc hién cac céng viéc ngoai pham vi Cac Biéu khoan va Diéu kién chung nay;



o Hb tro khach hang trén phuong dién cdng bang, khach quan, dam bao khong phat sinh
tranh chap, xung dot véi cac iWealth Partner khac lién quan téi viéc gan khach hang bang
cac hinh thuc trai véi quy dinh cua chuong trinh

o Nghiém cam cac iWealth Partner chia sé tién hoa hong cho Khach hang va/hoic tao su
canh tranh khong lanh manh vé gié gitra c4c kénh ban

- Truong hop Chuyén vién khach hang wu tién tai Techcombank muén dang ki tham gia chuong trinh
iWealth Partner can dam bao du diéu kién: da nghi viéc khoi vi tr hién tai t6i thiéu 03 (ba) thang.
- V6i iWeath Partner ding ky chtrc danh Giam déc kinh doanh tro 1én:

o Tuan thi cac quy dinh cua chuong trinh vé gigi thiéu khach hang va dam bao céc thanh
vién trong nhdm/kénh tuén thu cac quy dinh trén.

o Dao tao céc thanh vién trong nhdm/kénh thugc pham vi quan ly cac thong tin lién quan toi
san pham va quy trinh giGi thiéu cac san pham cho khach hang.

o Tuan thi cac quy dinh khac theo Diéu khoan, diéu kién chwong trinh iWealth Partner d
duoc ban hanh.

- Trong trudng hop iWealth Partner khdng phéat sinh doanh s6 02 (hai) thang lién tiép trong qué trinh
tham gia chuong trinh iWealth Partner KPI, TCBS s¢& ap dung céac hinh thuc xir 1y theo quy dinh

tai Diéu 3 phu luc nay.

PIEU 3: HINH THUC AP DUNG
TCBS s& ap dung cac hinh thirc xir Iy duge quy dinh 16 trong Diéu khoan, diéu kién cua chuong trinh
iWealth Partner ndi chung, dac biét la cac diéu khoan, diéu kién sau day:

- Néu TCBS c6 bang chirng vé viéc iWealth Partner chia sé tién hoa hong cho Khach hang va/hoic
tao su canh tranh khong lanh manh vé gié giira cac kénh ban, TCBS cé quyén khong chi tra tién
hoa hong cho iWealth Partner;

- Ap dung cac bién phap can thiét dé dam bao viéc thyuc hién nghia vu caa iWealth Partner hoic dé
khéc phuc trong trudng hop iWealth Partner vi pham (du 1a vi pham tiém tang) Cac Diéu khoan va
Diéu kién chung nay, bao gdm nhung khéng gigi han & viéc tam giit mot phan hoic toan bo tién
hoa hong cua iWealth Partner, budc iWealth Partner tiép tuc thuc hién nghia vu;

- Pon phuong chdm dit Goi chinh sach iWealth Partner, ddng thoi hity quyén gisi thiéu cua iWealth
Partner trén hé thong TCBS trong cac trudng hop sau:

o iWealth Partner tham gia vao cac hoat dong hozc ¢ hanh vi, ma theo TCBS, c6 thé gay
anh huong xau hoic phuong hai dén quyén loi cia Khach hang va/hoic cua TCBS;
o iWealth Partner vi pham céc cam két va diéu khoan ctua Cac Diéu khoan va Piéu kién nay

hoac vi pham cac quy dinh cua TCBS hay cac quy dinh khac cua phap luat; hoac



o iWealth Partner loi dung uy tin, danh nghia ciia TCBS dé thuc hién céc hanh vi trai phap
luat, viuot qua pham vi hop tac gy anh huong hoic ¢d kha ning gay anh huong dén uy tin,
tai san cua TCBS.

Véi diéu kién la, TCBS giri mot thong bao cho iWealth Partner vé viéc don phuong cham dut Goi
chinh sach iWealth Partner trudc khi thuc hién. Trong thoi han 5 (ndm) ngay lam viéc ké tir thoi
diém TCBS chdm dut G6i chinh sach iWealth Partner, iWealth Partner khong co khiéu nai s& duoc
coi nhu ddng y voi quyét dinh cia TCBS. TCBS sé& khong xir 1y cac khiéu nai phat sinh sau thoi
han néu trén.

Y&u ciu iWealth Partner dén bu thiét hai thyuc té phét sinh tir hanh vi vi pham caa iWealth Partner;
va

Trong truong hop iWealth Partner khdng phét sinh doanh s 02 (hai) thang lién tiép trong qué trinh
tham gia chuong trinh iWealth Partner KPI, TCBS s€ thuc hi¢n huy Chirc danh va KPI dang ky
trong thang tiép theo. iWealth Partner chi c6 thé diing ky Chuc danh va KPI cho thang tiép theo sau
do.

Céc quyén khéc theo quy dinh tai Cac Diéu khoan va diéu kién nay va quy dinh cua phap luat.

PHU LUC: PIEU KIEN VA PIEU KHOAN BO SUNG CUA CHUONG TRINH ICOPY

Phu luc quy dinh cac Diéu kién va Piu khoan bd sung ciia Chuong trinh iCopy (“iCopy”) nay la mot

phan bo sung va khong thé tach roi ciia Cac Dicu kién va Piéu khoan chung. Tiéu dé cta cac diéu

khoan dudi day tuong ting vdi cac diéu khoan néu tai phan Cac Picu kién va bic¢u khoan dugc dan

chiéu trén day.

DIEU 1.1A: PHAM VI

Chia sé thong tin vé danh muyc dau tu va thong tin cac giao dich ¢6 lién quan, quan diém dau tu cta
iWealth Partner trén nén tang dugc cung cip boi TCBS; va

Cho phép Khach hang va/hodc bat ky khach hang ciia TCBS tiép can thong tin giao dich ctia minh
dé lua chon va thuc hién giao dich trén co so tiép can thong tin giao dich do.

DIEU 4.1.1A: QUYEN CUA iWEALTH PARTNER THEO iCOPY

Huéng phi trén co so chia sé thanh cong cac thong tin vé danh muc dau tu va thong tin cac giao
dich c6 lién quan theo thong bao va/hodc cac quy ché, quy dinh c6 lién quan ciia TCBS;

Pugc trao dbi thong tin bao gom viée dang bai chia s¢ thong tin vé danh muc dau tu, binh ludn,
dién dan (forum), tro chuyén (chat) truc tuyén, chia sé 4m thanh, hinh anh hodc cac hinh thic trao
d6i khac trén nén tang cia TCBS; va

Pugc ty do khai thac thong tin, trao d6i, binh luan vé cac ndi dung trén nén tang trong pham vi ndi
dung quy dinh tai thoa thuan st dung nén tang ciia TCBS.



PIEU 4.1.2A: NGHIA VU CUA iWEALTH PARTNER THEO iCOPY

iWealth Partner cam két:

Vi.
Vil.

viii.

Khong dua ra bat ky tuyén b, khiang dinh, bao dam, thoa thuin hodc cung cap (du ding tai hodc
chia s¢ dudi bt ky hinh thirc ndo khac véi (cac) iWealth Partner(s) va/hodc Khach hang khéc) cac
thong tin sai 1éch, thiéu chinh xac hoic dé gay nham 1an, bao gém nhung khong gidi han boi tinh
du diéu kién dé cung cip 16i khuyén du tu, quan ly danh myc dau tu, hodc hiéu qua dau tu, ty sut
sinh 161 hodc bat ky thong tin nao c6 tinh chét twong tu;
Khong ngu ¥ hodc vo y gay hiéu nhdm 1a nhan vién, dai dién, dai 1y hodc bén méi gidi cia TCBS;
Khoéng dua ra cac nhan dinh/binh ludn mang tinh chét phan nan va/hoic c6 thé din dén mot cach
hiéu bét lgi hodc tiéu cuc v& TCBS trén cac trang web va (mg dung c6 lién quan va/hoic nén tang
cua TCBS;
Khong giri hodc ding cac thong tin trai phép, bao gdm nhung khong gidi han boi tin nhan rac hodc
thu dién tir rac hodc bat ky thong tin c6 tinh chat trong tur tin nhin rac hoic thu dién tir rac theo
quy dinh ctia phap luat hodc quy dinh vé hoat dong trén nén tang cia TCBS;
Khong tham gia vao hoat dong tiép thi, da cap bat hop phap (du 1a trén cac trang web hay cac nén
tang cua TCBS);
Khong cung cip hoic trao ddi cac ndi dung bi cAm khéc theo quy dinh ting thoi ky cia TCBS;
Khong sir dung bat ky chuong trinh, cong cu hay phuong tién nao (du 1a thii cong hay ty dong hay
bét ky hinh thirc nao khac) dé can thiép vao hé thong cia TCBS va/hoic thu thap thong tin iWealth
Partner va/hodc Khach hang va/hodc khach hang ciia TCBS trai voi quy dinh cia Cac Piéu khoan
va DPiéu kién chung nay;
iWealth Partner mu6n hily tham gia chuong trinh phai dam béo it nhat mét trong cac tiéu chi sau:

1. Khong c6 Khach hang nao dang str dung thong tin giao dich cua iWealth Partner; hoac

2. Tleu khoan iCopy cua iWealth Partner khong c6 c6 phiéu bao gém ca cac ¢6 phiéu dang chd

vé theo cac quyén ma iWealth Partner duoc hudng

Pam béo cac diéu kién vé von tham gia, tai san va cac diéu kién khac cia iCopy do TCBS cong bd
theo tung thoi ky.

})IEU 4.2.1A. QUYEN CUA TCBS

Toan quyén quyet dinh cac van dé lién quan dén loai chimg khoan, khéi luong, gié tri giao dich s&
dugc sir dung dé tham chiéu cho Khach hang theo iCopy;

Str dung cac thong tin ciia iWealth Partner, bao gom nhung khong giGi han ¢ thong tin c4 nhan,
thong tin giao dich, hiéu qua dau tu, danh muc dau tu va cac thong tin co lién quan khac trén nén
tang cua TCBS (va/hoidc nén tang ciia bén thir ba khac) cho muc dich duy nhét 13 thuc hién iCopy;
Phong téa Tiéu Khoan iCopy (va dimg cac 1énh sao chép cua cac Khach hang c6 lién quan) trong
03 ngay giao dich trong truong hop iWealth Partner ding tham gia iCopy dé thuc hién viéc chuyén
dbi sang tai khoan thudng ciia iWealth Partner; va

Toan quyén quyét dinh viéc tam dimg cac hoat dong ctia iWealth Partner trén iCopy va cac khoan
thanh toan c6 lién quan (néu co) trong truong hop iWealth Partner vi pham Cac Diéu kién va Didu
khoan chung cho dén khi cac bén hoan tat viéc xir Iy vi pham nay va cac thu tuc, cong viée khac
(néu co).

})IEU 4.2.2A. NGHIA VU CUA TCBS

Thiét lap tiéu khoan chuyén dung (“Tiéu Khoin iCopy”) dé iWealth Partner thyc hién giao dich
cac co phiéu ctia iWealth Partner thuoc Danh Muyc C6 Phiéu Pugc Phép Giao Dich va cung cap
nén tang cho iWealth Partner sir dung theo iCopy; va

Thanh toan phi cho iWealth Partner phu hop véi Cac Didu khoan va Piéu kién chung.



