TECHCOMSECURITIES €
CAC DPIEU KHOAN VA PIEU KIEN GIAO DICH CHI’PNG KHOAN/ TERMS AND CONDITIONS

(kém theo va khéng tach roi Hop dong kiém dé nghj mé tai khoan & str dung dich vu chirng khoén va chieng chi quy mé
/attached to and inseparable from the Account Opening Request and Service Agreement)

Cac Diéu khoan va Diéu kién giao dich chirng khoan (sau day goi tét1a “Céc Diéu khodn va Diéu kién") duoc ap dung cho tht ca cac tai khoan giao dich duoc mé tai Cong ty C6 phan Chirng khoan
Ky thwong (sau day goi tét la “Céng ty chiing khoan” hodc “TCBS”). Theo do6, Khach hang thira nhéan rang trwdre khi ky “Hop dong kiém dé nghl mé tai khoén & st dung dich vu ching khoan va
chiing chi quy mé” tai Cong ty chirng khoan, Khach hang da duoc cung cép day da, da doc, hleu ro, dong y tuan thi va chiu sw rang budc clia Cac Pidu khoan va Bidu kién cua Cong ty chung
khoan &ap dung cho tat ca cac Cha tai khoan (va cac stra ddi, bd sung cua Cac Dleu khoan va Bidu kién nay dwoc Cong ty chirng khoan thue hién trong tirng thol ky), bao gdbm: Cac Bidu khoan va
Diéu kién Chung ctia Hop ddng, Céac Diéu khoan va Diéu kién khac lién quan dén Tai khoan giao dich chirng khoan/chwng chi quy m& va céc dich vu cu thé do Cong ty chirng khoan cung cép.
Khéach hang dong y réng, “Hop déng kiém dé nghj mé tai khodn & st dung djch vu chwng khoan va chirng chi quy mé”, Céc Diéu khoan va Diéu kién ciing v6i cac van ban khac nhdm mé, st dung
tai khoan va s dung dich vu do Céng ty Chirng khoan cung cép sé c6 hiéu lwc rang budc nhw mét hop ddng gitra Khach hang va Cong ty chirng khoan/ The Terms and Conditions (hereinafter
referred to as “Terms and Conditions”) are applied to every trading account opened at Techcom Securities Joint Stock Company (hereinafter referred to as “Securities Company” or “TCBS”).
Accordingly, Client admits that Client has been provided sufficient information, read, understood and agreed to comply with and commit to the Terms and Conditions which is applied to all account
holders (and any amendments, supplementations of this Terms and Conditions are exercised as soon as the effective date), including: General Terms and Conditions, other Terms and Conditions
related to Trading account and other services offered by TCBS. Client agrees that the Account Opening Request and Service Agreement, Terms and Conditions as well as other document used for
opening and using trading account and other services offered by TCBS are understood as contract between Client and TCBS.

CAC DPIEU KHOAN VA PIEU KIEN CHUNG
GENERAL TERMS AND CONDITIONS

Diéu 1 M¢ tai khoan va st dung djch vu / Article 1. Account opening and service usage

1.1. Theo hop ddng nay, Khach hang dé nghi Cong ty chirng khoan mé tai khoan giao dich drng tén Khach hang tai Cong ty chirng khoan. Tén khach hang trong Hop ddng mé tai khoan
¢6 thé dé khong dau, Khach hang can ky va ghi day dd ho tén cé dau (néu co) dwdi chir ky mau. Tén cd dau dwéi chiv ky mAu clia Khach hang va tén trén Thé Can cwdc cong dan/
Chirng minh nhan dan (CCCD/CMND)/Hb chiéu va s6 CCCD/CMND/H® chiéu clia Khach hang sé dwoc st dung lam co s& nhan dién Khach hang khi thuc hién giao dich véi Cong ty
chirng khoan / With this Agreement, Client requests TCBS to open a securities trading account under the name of Client at TCBS. Client’s name may be filled into the Account Opening
Request and Service Agreement Form without diacritical marks, however, Client is required to sign and write Client’s fullname with diacritical marks (if any) under the specimen signatures.
The Client’s fullname (under the specimen signatures and on Client’s ID card/passport) and ID/passport number shall be used to identify Client in transactions with TCBS.

1.2 Tai khoan giao dich (TKGD) dwgc mé tai Cong ty chirng khoan theo hop ddng nay gdm: (i) tai khoan giao dich chirng khoan (TKGDCK); (ii) tai khoan giao dich ky qu§ (TKGDKQ) (trir
cac trwong hop phap luat khdng cho phép mé TKGDKQ) va (i) tai khoan giao dich chirng chi quy m& (TKGDCCQM). Trong trwdng hop phap luat cho phép mé thém céc tai khoan
khac, Cong ty chirng khoan sé tw dong mé tai khoan cho Khach hang trén co s& Khach hang da cé TKGD tai Cong ty chirng khoan. / Trading account opened at TCBS according to
this Agreement includes: (i) securities trading account; (ii) margin account (unless margin account is not allowed by Vietnamese Securities Law) and (iii)) open-ended fund certificates
trading account. In case other types of account are legal, TCBS will autmatically open accounts for Client based on the fact the Client already has trading accounts at TCBS.

1.3. Cong ty chirng khoan cung cép cac dich vu theo hop ddng nay bao gdm: / Services offered by TCBS according to this Agreement includes:
1.3.1. M@ tai khoan giao dich ching khoan; huéng dan Khach hang thuc hién ky quy tién givi thanh toan giao dich chirng khoan tai Céng ty chirng khoan /tai ngan hang chi dinh
thanh toan; / Open trading account; instruct Client to deposit for securities trading at TCBS/ at designated settlement bank.
1.3.2. Quan ly tién /chirng khoan cta Khach hang va phéi hop véi Ngan hang chi dinh thanh toan quan ly tién gl thanh toan giao dich chirng khoan clia Khach hang (déi véi truong
hop Khach hang thanh toan thdng qua ngan hang chi dinh); / Manage Client’s cash/securities and coordinate with designated settlement bank to manage Client’s fund (in case
Client settles transactions via designated bank).
1.3.3. Thye hién giao dich theo lénh cta Khach hang va cung cép két qua giao dich cho Khach hang; / Place Client’s order and inform Client about transaction result.
1.3.4. Thye hién Iwu ky, thanh toan bu triv va d&ng ky chirng khoan cho Khach hang thong qua Tdng cong ty Lwu Ky va Bu trir Chixng Khoan theo Gy quyén ctia Khach hang; / Offer
custody service, settlement and securities registration via Vietnam Securities Depository in the Power of Attorney given by Clients.
1.35.  Thay méat Khach hang, thwc hién cac quyén loi hop phap gén lién véi chirng khoan thudc quyén sé hivu clia Khach hang, theo Gy quyén clia Khach hang bing hop ddng nay;
| Exercise legal corporate actions related to Securities under Client’'s ownership based on Client’s Power of Attorney according to this Agreement.
1.3.6. Khach hang dy quyén cho Céng ty chirng khoan thay mat Khach hang thuc hién cac ndi dung sau: / Clients authorize TCBS to act on behalf of Clients in the following
transactions:
1.3.6.1. Phong téa/ hiy phong téa tién trén TKTG theo Iénh giao djch ching khoan cia Khach hang, phdi hop véi ngan hang chi dinh thanh toan phong téa /hdy phong téa
(trong triromg hop Khach hang thanh toan thong qua ngan hang chi dinh); / Block/ unblock cash on trading account according to Client’s transactions, coordinate
with designated settlement bank to block/unblock cash (in case Client exercise payment via designated settlement bank).

1.3.6.2. Thanh toan tién, thanh toan phi theo két qua giao dich mua ban chiing khoan cda Khach hang; / Settle transations and fees according to transaction results.
1.3.6.3. Thanh toan cac nghia vu ng khac phét sinh déi véi tai khoan giao dich ching khoan cda Khach hang mé tai Cong ty ching khoan; / Repay debts arising within
Client’s trading account opened at TCBS.
1.3.6.4. Nhan tién ban ching khoan, cé tic va cac quyén khac bang tién phat sinh tir tai khoan giao dich ching khoan cia Khach hang mé tai Cong ty ching khoan. /
Receive payment from securities sale, dividend and payment related to other coporate actions, arising from Client’s trading account opened at TCBS.
1.3.7. Céc dich vy khac phu hop véi quy dinh clia phap luat dwoc Cong ty chirng khoan cung cép theo tirng thoi diém va dwoc cong bé trén website chinh thirc clia Cong ty chirng
khoan. / Other services allowed by Law are offered according to Company policy, which is published on TCBS official website.

Diéu 2  Giao djch trdi phiéu riéng 18 / Article 2: Private Bond Trading
2.1. Khach hang dang ky s dung tai khoan giao dich chirng khoan co s& dé thwc hién giao dich trai phiéu doanh nghiép riéng 1é. Viéc dang ky thwe hién giao dich trai phiéu riéng 18 tai
TCBS dwa trén co sé sau:/ Client registers to use securities trading account to carry out private bond transactions. The registration for private bond trading at TCBS is based on the
following criteria:

2.1.1. Khach hang cé& nhan da mé tai khoan tai Téng Céng ty Iwu ky va bu trir chirng khoan Viét Nam (VSDC), CMND/CCCD con han va c6 s& hiru trai phiéu riéng 18 thi Khach
hang duoc tw dong dang ky dé thwe hién giao dich trai phiéu riéng 1€ tai VSDC/ Individual client who has opened an account with VSDC, possess a valid ID card/passport and
own private bonds is automatically registered for private bond trading at VSDC.

2.1.2. Khach hang ca nhan da mé tai khoan tai VSDC, CMND/CCCD hét han va c6 s& hiru trai phiéu riéng 1& thi Khach hang dwoc tw dong dang ky dé the hién giao dich trai phiéu
riéng 1é tai VSDC sau khi hoan thanh viéc thay déi théng tin CMND/CCCD tai VSDC/ Individual client who has opened an account with VSDC, possess an expired ID
card/passport and own private bonds is automatically registered for private bond trading at VSDC after completing the process of updating their ID card/passport information
at VSDC.

2.1.3. Khach hang ca nhan da mé tai khodn tai VSDC, CMND/CCCD con han va khdng sé hiku trai phiéu riéng 1é thi Khach hang dwoc tw dong déng ky dé thie hién giao dich trai
phiéu riéng I8 tai VSDC khi Khach hang dwoc duyét nang cAp nha dau tw chirng khoan chuyén nghiép/da dwoc xéc dinh la nha dau tw chién lwoc/ Individual client who has
opened an account with VSDC, possess a valid ID card/passport and do not own private bonds is automatically registered for private bond trading at VSDC upon approval of
their upgrade to professional securities investor or designation as a strategic investor.

2.1.4.  Khach hang té chirc da mé tai khoan tai VSDC, ¢6 day du loai hinh s& hiku, thdng tin nhan dién nha dau tw, loai hinh td chirc, linh viee hoat dong va cé s& hivu trai phiéu riéng
1& thi Khach hang dwoc ty dong dang ky dé thwe hién giao dich trai phiéu riéng 1é tai VSDC/ Organizational client who has opened an account with VSDC, has complete
information regarding ownership type, investor identification details, organizational type, field of activity and own private bonds is automatically registered for private bond
trading at VSDC.

2.1.5.  Khach hang tb chirc da mé tai khodn tai VSDC nhwng chwa cé day di thong tin v& loai hinh sé& hiku, théng tin nhan dién nha dau tw, loai hinh té chtrc, linh vire hoat dong va
¢6 s& hiru trai phiéu riéng 1& thi Khach hang dwoc ty dong dang ky dé thuwe hién giao dich trai phiéu riéng 18 tai VSDC khi Khach hang khai bao day dd thong tin nay theo yéu
cau clia TCBS/ Organizational client who has opened an account with VSDC and own individual corporate bonds but do not has complete information regarding ownership
type, investor identification details, organizational type, strategic investor information is automatically registered for private bond trading at VSDC once the required information
is provided as requested by TCBS.

2.1.6. Khach hang td chirc khong s& hivu trai phiéu riéng 1& thi Khach hang duoc ty dong dang ky dé thuc hién giao dich trai phiéu riéng |é tai VSDC khi khach hang cép nhat, bd
sung day du thong tin vé& loai hinh s& hiru, thong tin nhan dién nha dau tw, loai hinh tb chire, linh vize hoat dong va déng thoi da nang cip nha dau tw chivng khoan chuyén
nghiép/da dwoc xac dinh 1a nha dau tw chién lvoc/ Organizational client who does not own private bonds is automatically registered for private bond trading at VSDC once
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the client updates and provides complete information regarding ownership type, investor identification details, organizational type, field of activity and has also upgraded to
professional securities investor or has been designated as strategic investor.

Khéch hang chi dwoc mua TPRL khi dap (ng la nha du tw chirng khoan chuyén nghiép/nha dau tw chién luoc theo quy dinh cta phap luat/ Client is only allowed to purchase private
bonds if being professional securities investor or strategic investor as defined by the law.

Cdch thire nhan Iénh / Article 3: Securities transaction orders

Dat 1énh tryc tiép tai qudy giao dich clia Cong ty chirng khoan béng cach ndp phiéu lénh tai quay giao dich: / Order at TCBS counters by submitting order ticket:

3.1.1. Khi muén giao dich mua ban chirng khoan, Khach hang sé 1ap phiéu Iénh (theo m&u clia Cang ty chirng khoan) ghi day du théng tin va nép cho Cong ty chirng khoan tai quay
giao dich clia Cong ty chirng khoan. / For securities trading, Client must fill in TCBS order ticket, providing sufficient information and submit at TCBS counters.

3.1.2.  Phiéulénh chi dwoc coi la chap nhan khi da dwoc dién ddy d thong tin, ndp tai quay va cé xac nhan clia Cong ty chirng khoan tri trwedng hop cac bén cé théa thuan hinh
thirc dat Iénh khac. / An order ticket is valid when it provides sufficient information, is submitted at counters and validated by TCBS unless two parties agree on other order
methods.

Dat Iénh qua cac phwong thire giao dich dién t&r theo Céac Diéu khoan va Diéu kién vé Giao djch dién ti. / Order electronically, complying with Terms and Conditions on Electronic
Transaction.

Ty Ié ky quy dat mua/ban chirng khodn dwoc ap dung / Article 4: Margin ratios

Khach hang phai bao dam ty & ky quy béng tién va chirng khoan trong giao dich theo quy dinh ctia Céng ty chirng khoan, phii hep véi quy dinh ctia phap luat. / Client must ensure that
margin ratio on the margin account complies with TCBS policy and Vietnamese Securities Law.

Lai suét trén sé duw tién guri giao dich chirng khodn / Article 5: Interest rates on Cash balance

Dbi voi sb dw tién mat trong TKGDCK, Khach hang dwoc hwdng i suét khong ky han do Céng ty chirng khoan céng bd vao tirng thoi diém / Cash balance on trading account is offered
a non-term interest rate, following TCBS policy.

Cédch thire xir ly tai san trong trirong hop khach hang khéng cé kha nang thanh toan dang han / Article 6: Asset handling in default event

Khach hang déng y va Gy quyén cho Cong ty chirng khoan dwoc quy&n ty dong trich va/hodc yéu ciu ngan hang thanh toan, ngan hang Iwu ky st dung tién trong tai khoan thanh toan
ctia khach hang, chon va ban mot phan ho&c toan b chirng khoan trong tai khodn ctia Khach hang dé thanh toan céac nghia vu tai chinh phat sinh theo quy dinh tai hop déng nay, bao
gdm nhwng khdng gidi han béi cac loai thué ap dung, phi g|ao dich, cac loai phi khac c6 lién quan va tién phat (twong duong voi l&i cham tra) theo quy dinh clia Cong ty chirng khoan
khi Khach hang vi pham thoi han thanh toan theo quy dinh cda Céng ty chirng khoén. Trong truong hop so dw tién va /hodc chirng khoan ctia Khach hang khong du dé thanh toan cac
nghia vu phat sinh, Cong ty chirng khoan cé quyén yéu ciu Khach hang thuc hién day dl cac nghia vu va bdi thwong thiét hai phat sinh (néu cd). / Client agrees and authorizes TCBS
to usel/request settlement bank, custodian bank to use cash balance and to sell a part of or all of securities balance on Client’s trading account in order to pay off any financial liabilities
according to this Agreement, including but not limited to applied taxes, transaction fees, other related fees and fines (equivalent to late payment interests), following TCBS policy when
Client violates payment timeline regulated by TCBS. If Client’s cash balance and/or securities balance is not sufficient for payment of liabilities, TCBS can request Client to pay the
liabilities and compensate any financial losses (if any).

Quyén cua Khdch hang / Article 7: Client’s rights

Sé& hiru hop phap sb tién va chirng khoan da ty thac cho Cong ty chirng khoan Iwu gitr; / To have legal ownership of fund and securities that Client deposits with TCBS.

Dbat Iénh mua ban chirng khoan theo dung qui dinh hién hanh; / To place trade order, complying with Vietnamese current regulations.

Puwoc huéng cac khoan lgi nhuan hop phap phat sinh tir s6 chirng khoan clia minh lwu gitk tai Cong ty chirng khoan bao gém: cb e, 1i trai phiéu, cd phiéu thuwéng...theo qui dinh cla
phap luat; / To benefit from legal earnings arising from securities balance on Client’s account opened at TCBS, including: dividends, bond interests, bonus shares, etc...

DPuorc yéu cdu Cong ty chirng khoan stra 1énh, hly lénh d6i véi nhivng lénh giao dich chwa khép hodc phan chwa khép cla lénh theo dung qui dinh hién hanh clia méi S& giao dich
chirng khoan. / To request TCBS to adjust, cancel trading orders which are not matched or are not fully matched according to Stock Exchange regulations.

Thye hién cac quyén hop phap clia ngwdi sé hiru chirng khoan theo qui dinh clia phap luat va cac qui dinh khac dwoc ap dung; / To exercise legal rights of securities owner, complying
with Vietnamese Securities Law and other applicable regulations.

Puwoc Cong ty chirng khoan théng bao day dd vé két qua thuc hién céc giao dich chirng khoan ma Khach hang Gy quyén; / To be sufficiently informed about trading results by TCBS.
Yéu cu rat mot phan hodc toan b tién, chirng khoan ra khai tai khodn giao dich khi khéng cé nhu céu giao dich hodc khi chdm dut hop dong nay. / To withdraw a part of or the whole
cash balance/securities balance from trading account when Client is no longer trading or terminates this Agreement.

Nghia vu cua Khach hang / Article 8: Client’s obligations

Cam két nhirng thong tin duoc liét ké tai hop ddng nay va bét ky hop déng cling nhw cac gidy to ky két khac véi Cong ty chirng khoan va/hoac bét ky thong tin nao khac cung cap cho
Coéng ty chirng khoan la trung thye va dung s that va phai thong bao cho Céng ty chirng khoan khi phat sinh nhirng thay ddi c6 lién quan. Viéc théng bao nay phai duoc tién hanh
trong vong 07 ngay lam viéc ké tir ngay phat sinh nhirng thay dbi d. Trweng hop thong tin sai sy that Khach hang phai chiu phat, bdi thuwérng hoan toan thiét hai phat sinh va/hoéc dinh
chi thyc hién hop déng; / To commit that information provided in this Agreement and any other Agreement or documents signed with TCBS and/or any other information provided to
TCBS is true and to notify TCBS in case of changes. Notification must be done within 07 working days since changes are made. For any misstatement of information, Client must be
liable for any penalty and compensation for any losses and/or termination of this Agreement.

Cung cép day di va bao dam tinh xac thuc clia thong tin, tai liéu can thiét d& Cong ty chirng khoan thyc hién cong viéc Gy quyén; / To provide TCBS with sufficient and accurate
information, necessary document to exercise the Power of Attorney.

Néu Khach hang 1a ngudi noi bo ctia cong ty dai ching, ngudi ndi bd clia quy dai ching hodc ngwdi cé lién quan clia ngudi ndi bd thi Khach hang co trach nhiém cung cap day du
thong tin theo hwéng dan va mau biéu cho cong ty chirng khoan ap dung cho tirng thei ky (dwoc dang tai trén website ciia Cong ty chirng khoan) méi khi phat sinh thay d6i thong tin/If
Client works for a public company, a public fund or have connection with personnel of a public company, Client is responsibe for providing sufficient information based on instruction for
security companies with regards to different periods.

Thanh toan céc khoan phi méi gi¢i va cac khoadn phi phat sinh khac theo qui dinh clia Cong ty chirng khoan tuy tirng thoi ky dbi véi cac giao dich do Cang ty chirng khoan thyc hién
theo I&nh clia Khach hang. Truwdng hop Céng ty chirng khoan va Khach hang cé thda thuan mdc phi méi gidi riéng biét trong mét van ban duoc ky két riéng 1& gitra Cong ty chivng
khoan va Khach hang thi mic phi mdi gidi theo van ban riéng biét nay sé dwoc ap dung; / To pay brokerage fees and other transaction fees in accordance with the TCBS'’s periodical
policy on TBCS-executated transactions by Client’s orders. In case, TCBS and Client agree on another brokerage fee in anotherdocument signed between TCBS and Client, the
brokegage fee stipulated in this document will be applied.

Nop céc khoan thué theo ding quy dinh clia phap luat (néu cd) phat sinh tir cac giao dich clia Khach hang; / To pay taxes (if any) arising from Client’s trading activities.

Thyc hién ky quy tién va chirng khoan ding han d& bao dam cho Céng ty chirng khoan thuc hién cac giao dich cho Khach hang; / To deposit cash and securities in time for margin
trading activities to be continuous.

Bao dam tinh hop phéap sé tién va chirng khoan ma Khach hang dang s& hivu; / To ensure the legality of fund and securities under Client’s ownership.

Tuan tha va thye hién nghiém chinh cac quy dinh clia phap luat va cac hwéng dan cia Cong ty chirng khoan lién quan dén viéc st dung TKGD. / To strictly comply with regulations and
follow TCBS'’s instructions about the use of trading account.

Tw chiu trach nhiém céng bo théng tin déi véi cac giao dich mua ban, chuyén nhwong chirng khoan trén TKGD clia Khach hang ma theo quy dinh clia phap luat Khach hang cé nghia
vu cong b thong tin, bao gom nhwng khong han ché béi cac trwdng hop Khach hang ty ban chirng khoan, Cong ty chirng khodn thwe hién lénh ban gidi chap chirng khoan ky quy
ho&c ban chirng khoan cdm cé/ Self — responsible for disclosure of information regarding transactions, transfer done on Client’s security account in which Client has the obligation to
disclose information, including but not limited the situation Client sells securities by himself/herself or Security company follows the order to forcesell or sell mortgage stocks

Quyén cua Céng ty chirng khodn / Article 9: TCBS'’s rights

Hwéng phi méi gidi va cac khoan phi khac do Cong ty chirng khoan ap dung tirng thoi ky, pht hgp véi quy dinh clia phap luét. / To charge brokerage fee and other fees applied
according to TCBS policy and Vietnam regulations.

Bang hop ddng nay, Khach hang Gy quyén cho Céng ty chirng khoan yéu cau ngan hang quan ly tién gt thanh toan giao dich chirng khoan clia khach hang thyc hién thanh toan phi
giao dich, cac khoan phi, cac nghia vu ng phat sinh khac va thué (néu cé) cho Cong ty chirng khoan. / According to this Agreement, Client authhorises TCBS to request depository bank
to settle securities transactions, pay TCBS brokerage fees and other fees, liabilities and taxes (if any).

Puwoc quyén tir chdi thye hién 1&nh giao dich chirng khoan clia Khach hang khi 1énh khdng phl hop véi qui dinh clia Céng ty chirng khoan va qui dinh luat phap hién hanh. / To refuse
to place trade orders that do not comply with TCBS policy and Vietnam regulations.

Thanh toan tién, chirng khoan trén tai khoan clia Khach hang theo lénh giao dich clia Khach hang da dwoc thuc hién. / To allocate cash and securities to Client’s account after
transactions are settled.

Cong bd thong tin ddi v&i cac giao dich mua ban/chuyén nhuong chirng khoan trén TKGD ctia Khach hang ma theo quy dinh ctia phap luét thi Cong ty chirng khoan cé nghfa vu cong
bo, bao gom nhwng khéng han ché bédi cac trwdng hgp Khach hang tw ban chirng khoan (néu phap luat quy dinh Cong ty chirng khoan phai cong bo thong tin), Cong ty chirng khoan
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thwe hién I&nh ban gidi chap chirng khoan ky qu§ hodc ban chirng khoan cam cé/ To disclose information related to transactions, security transfer done on Client’s security account in
which Client has the obligation to disclose information. Security company follows the order to force sell or sell mortgage stocks.

Trong trwong hop Khach hang vi pham bét ky nghiia vu nao trong hop déng nay, quy dinh ctia phap luét, hodc cac quy dinh khac do Cong ty chirng khoan cong b theo tirng thoi diém,
bang mét van ban théng bao gtvi cho Khach hang trwéc ba (03) ngay, Cong ty chirng khoan cé quyén dinh chi hodc chdm dit hiéu lyc hoat dong TKGD clia Khach hang theo Hop déng
nay ma khong bi xem 1a vi pham Hop déng, khéng phai bdi thuerng cho Khach hang. / In case Client violates any obligations in this Agreement, Vietnam regulations or other TCBS policy
that Client is notified in 3 working days before the policy becomes effective, TCBS can suspend or terminate Client’s trading account without violating the Agreement and compensating
Client.

Nghia vu cia Céng ty chiegng khodn / Article 10: TCBS’s obligations

Thye hién cac giao dich ctia Khach hang phi hop véi quy dinh ctia Cong ty chirng khoan va noi dung ctia hgp ddng nay. / To place Client’s trade orders, complying with TCBS policy
and this Agreement.

Lwu git chirng khoan ctia Khach hang uy thac tai tai khodn chirng khoan ctia ngwdi dau tw dirng tén Cong ty chirng khoan tai Tdng cong ty Lwu Ky va Bu trir Chirng Khoan. / To store
Client’s securities in TCBS’s account at Vietnam Securities Depository.

Gilr bi mat cac thong tin v& Khach hang, trir trwéng hop phai cung cap theo quy dinh clia phap luat. / To maintain the confidentiality of Client’s personal information, unless requested
according to Vietnam regulations.

Khéng dwoc stir dung tién va chirng khoan ctia Khach hang néu khdng cé 1énh clia Khach hang. / Not to use Client’s fund and securities without receiving Client’s request.

Théng bao két qua giao dich cho Khach hang qua hom thw dén clia tai khoan chirng khoan hoac tin nhan dién thoai, email Khach hang da dang ky. / To notify Client about transaction
result in online trading account or by text messages via registered phone number and/or email address.

Khéng dwoc chdm dit hop déng trwéc thdi han trir trwdng hop Khach hang vi pham hop déng nay va/ hodc Khach hang thuc hién cac hanh vi bj cAm theo quy dinh ctia phap luat. /
Not to terminate this Agreement prior to the termination date unless Client’s violates the Terms and Conditions and/or Client has legally forbidden behavior.

Bbi thwdng thiét hai cho Khach hang theo quy dinh clia phap luat néu cac thiét hai d6 phat sinh do 16i ciia Cong ty chirng khoan. / To compensate Client, based on Vietnam regulations
when damages are cause by TCBS.

Quan hé dy quyén / Article 11: Power of Attorney

Trwong hop Khach hang Gy quyén cho mét bén thir ba diéu hanh tai khoan ctia minh, Khach hang sé phai lap G|ay Gy quyén theo mau cla Cong ty ching khoan va theo dung voi quy
dinh clia phap luat. Khach hang cam két tw chiu hoan toan moi trach nhiém vé viéc ay quyen dong thoi cam két chap nhan va khéng thwe hién bat ct khiéu nai nao véi Cong ty chirng
khoan déi v&i moi hanh vi cla ngudi duoc Gy quyén thyc hién trong pham vi ndi dung da Gy quyén. / In case Client authorizes third party to manage his account, Client must submit the
Power of Attorney, using TCBS’s format. Client commits to taking the full responsibility of his authorization and third party’s violations of the Power of Attorney, without complaining with
TCBS.

Giai quyét tranh chép / Article 12: Conflict Handling

TAt ca cac tranh chap c6 thé nay sinh tir hoac lién quan dén hop dong nay sé duoc g|a| quyét trudc tién bang thuwong lwong va hoa giai. Trong trudng hop khong gidi quyét dwoc béng
thwong lwong hoa giai, mot trong hai bén cé thé dwa ra Toa an cd tham quyén xét x&r theo quy dinh ctia phap luat. / Negotiation and conciliation are prioritized in case of any conflicts
arising from or related to this Agreement. If negotiation and conciliation are not viable, one of the parties can bring the case to court.

Stra dbi, bé sung cdc diéu khoan va diéu kién / Article 13: Amendements, supplementations of Terms and Conditions

Khach hang ddng y réing, Cong ty chirng khoan cé quyén stva dm bd sung ho&c hy bd toan bd hoac tirng phan bét ky cac didu khoan va diéu kién nao (k& ca cac loai phi dich vu) lién
quan dén bat ky dich vu nao do Céng ty chirng khoan cung cap va Khach hang méc nhién chap nhan véi diéu kién la Cong ty chirng khoan sé dua ra théng bao vé viéc stra doi, bd
sung, hay bé cho Khach hang thong qua mét trong cac phwong thirec do Cong ty chu'ng khoan lya chon nhu: (i) glri van ban; hodc (i) dién thoai cé ghi am; hodc (iii) email; (iv) hodc
cong bd trén website chinh thirc cia Céng ty chirng khoan, trwdc khi nhirng stra doi, bd sung d6 cé hiéu luc. Viéc st dung dich vu sau ngay ma cac sira ddi nay c6 hiéu thyc (theo
théng bao clia Cong ty chirng khoan) sé dwoc xem |a sw chap nhén hoan toan clia Khach hang d6i voi cac stra doi d6. Néu khach hang khdng dong y véi bat ky stva ddi ndo, thi Khach
hang phai théng béo cho Céng ty chirng khoan béng van ban vé viéc hiy bd hodc chdm dt st dung cac dich vu véi Cong ty chirng khoan va/hodc déng tai khoadn giao dich chirng
khoan. / Client agrees that, TCBS has the right to amend, supplement or omit a section, the whole or any article of this Agreement (including fees) related to any services offer by TCBS;
Client accepts any amendments and supplementations, providing that TCBS notifies Clients, using one of these methods: (i) documentation; (ii) voice-record built-in telephone; (iii) email;
(iv) TCBS official website prior to the effective date of the amendments and supplementations. In case of disagreements with any adjustments, Client must notify TCBS, using docment,
about the service suspension or termination of service agreement and/or closure of trading account.

Quy dinh vé di¥ liéu cd nhan/ Article 14: Personal Data

Béng viéc ky hop ddng mé tai khoan, Khach hang xac nhan réng: (i) Khach hang da ném rd cac quyén va nghia vy ciia minh dbi véi cac dir ligu ca nhan ctia Khach hang cung cép cho
TCBS; (ii) Khach hang tw nguyen cho phép TCBS duoc xt ly cac dir liéu ca nhan cda Khach hang (bao gom ca xi ly di liéu ca nhan tw dong) phu hop véi cac quy dinh cta phap luat
tai tlrng thoi diém (bao gdm ca div liéu ca nhan co ban, di liéu ca nhén nhay cam va céc loai dir li¢u ca nhan khac) cho cac muc dich lién quan dén viéc mé tai khoan tai TCBS, str
dung céc san phadm do TCBS cung cép va/hoéc hop tac voi dbi tac dé cung cap cho Khach hang, nhan dién khach hang va cung cép dich vu dong bo; va (|||) Khach hang déng y va
x&c nhan réng TCBS da thong bao cho Khach hang vé viéc xt ly di liéu ca nhan thong qua quy dinh tai Cac Diéu khoan va Diéu kién nay (va cac stra ddi, bd sung tai tirng thoi diém)
va cac quy dinh d6 da day da cac thong tin vé& xtr ly di¥ liéu c& nhan theo yédiu ciu cta phap luat. Dong thoi, Khach hang déng y mién trir cho TCBS moi trach nhiém lién quan dén viéc
x@ ly di¥ liéu ca nhan (bao goém ca trach nhiém théng bao xt ly di liéu c& nhan) theo quy dinh clia Diéu 14 nay. TCBS theo day cam két sé bao mat va bao dadm cac bén dbi tac cua
TCBS s& bao mat cac di¥ liéu ca nhan clia Khach hang duoc xi ly theo quy dinh tai Bidu 14 nay/ By signing the account opening agreement, the client confirms that: (i) the client
understands their rights and obligations regarding their personal data provided to TCBS; (ii) the client voluntarily grants TCBS the right to process their personal data (including automated
processing) in compliance with the legal regulations in force at any given time (including basic personal data, sensitive personal data and other types of personal data) for purposes
related to opening an account at TCBS, using TCBS's products and/or collaborating with partners to provide services to the client, identifying the cliet and providing synchronized
services; and (iii) the client agrees and confirms that TCBS has informed the client about the processing of personal data through the provisions in these Terms and Conditions (and any
amendments or supplements thereto), and these provisions contain complete information on the processing of personal data as required by law. Furthermore, the client agrees to release
TCBS from any liability related to the processing of personal data (including the responsibility to provide notice on the processing of personal data) as stipulated in Clause 14. TCBS
hereby commits to maintaining the confidentiality and ensuring that TCBS's partners will also maintain the confidentiality of the Customer's personal data processed in accordance with
the provisions in Clause 14.

Hiéu Iwc cua céc diéu khoan va diéu kién vé viéc mé va sir dung tai khoan giao dich chirng khodn / Article 15: Effectiveness of Terms and Conditions of opening
and using Trading account

Trong truéng hop bét ky didu khodn néo clia Cac Diéu khoan va Diéu kién duoc xac dinh 1a khdng c6 hiéu lyc phap luat va khdng kha thi, nhitng didu khoan con lai van cé higu lyc va
rang budc cac Bén trong pham vi phap luat cho phép. / In case any article of the Terms and Conditions are admitted to be legally ineffective and infeasible, the other articles remain
feasible and stringent within the legal framework.

Tai khoan cltia Khach hang chdm dirt hoat dong va bi déng trong céc trwéng hop: / Client’s trading account is terminated and closed if:

15.2.1.  Khach hang yéu cau cham dut hop ddng sau khi da hoan thanh moi nghia vu lién quan va dwoc Cong ty chirng khoan dong y; / Client requests Agreement termination after
fulfilling all related obligations and receiving TCBS’s permission.

15.2.2.  Khéach hang vi pham nghia vy theo hop ddng nay va/hoéc vi pham phap luat; / Client violated the Terms and Conditions of this Agreement and/or Vietnam regulations

15.2.3.  Khach hang bj chét, hodc mét nang Iwc hanh vi, ddng thoi d& hoan thanh moi nghta vu lién quan dén Céng ty chirng khoan, bén tht ba cé lién quan; / Clients dies, is missing
or loses behavioral ability, and has fulfilled all related obligations to TCBS and third party (if any)

15.2.4. Céng ty chirng khodn gidi thé, pha san, bj dinh chi hoat dong, bj rit nghiép vu méi gi¢i hodc thu hdi gidy phép hoat dong. / TCBS winds up, bankrupt or is suspended,
undergoes brokerage/business lisence seizure.

CAC DIEU KHOAN VA DIEU KIEN VE GIAO DICH DIEN T
TERMS AND CONDITIONS ON ELECTRONIC TRANSACTIONS

Cac Diéu khoan va biéu kién vé& Giao dich dién t&r sau day dwoc ap dung cho tit ca cac giao dich dwoc thuc hién bang phwong thirc dién tir thdng qua hé théng ctia Cong ty chirng khoan. Khi
d&ng ky st dung dich vu giao dich dién ti tai Céng ty chirng khoan, Khach hang thira nhan da hiéu va chdp nhan rang budc béi Céac Didu khoan va Diéu kién vé Giao dich dién t& nay, va bat ky
stra ddi, bd sung nao ctia Cac Didu kién va Diéu khoan vé Dich vu giao dich dién t& nay dwoc Cong ty chirng khoan thwc hién tai tirng thei diém. / The following Terms and Conditions are applied
to all transactions performed electronically on TCBS system. On electronic transaction registration with TCBS, Client has understood and accepts these Terms and Conditions, and any amendments,
supplementations of the Terms and Conditions of electronic transactions, which is exercised by TCBS as soon as the effective date.

Diéu 1
1.1

Giai thich thudt ngir / Article 1: Terminology

“Giao djch dién ti”; 1a cac giao dich lién quan dén chirng khoan va tién gl trén tai khoan giao dich cht’mg khoan cta Khach hang mé tai Cong ty chirng khodn ma céc giao dich dé (i)
dwoc thuc hién phu hop véi cac quy dinh va cac dich vu do Cong ty chirng khoan ban hanh hoéc stra ddi bd sung trong tirng thei ky; va (ii) dwoc thuc hién théng qua cac phwong tién
dién t&r, bao gdbm nhwng khéng gi¢i han béi dién thoai, fax, internet, tin nhan SMS, email, web-chat hodc cac phwong tién dién t& khéc. / “Electronic transactions”: means transactions
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related to securities and cash deposit in trading account opened at TCBS, providing that those transactions: (i) are performed according to TCBS policy as well as amendments and
supplementations; and (ii) are performed via electronic means, including but not limited to telephone, fax, Internet, text message, email, web-chat and other electronic means,

"Dich vu giao djch dién t": 1a cac dich vu do Cong ty chirng khoan cung cAp cho Khach hang tuy tirng thei diém dé& Khach hang thwe hién cac Giao dich dién td. Tuy tirng thoi ky, Cong
ty ching khoan cé quyén thay ddi, bd sung hoac rit bét cac Dich vu giao dich dién t&r ma Cong ty chivng khoan trién khai trén co sé thong bao cong khai cho Khach hang théng qua
website ctia Cong ty chirng khoan. / “Electronic transaction service: means services offered by TCBS in order that Client can carry out electronic transactions. TCBS has the right to
amend, supplement or omit Electronic transaction services, providing that TCBS publicise these changes on TCBS official website.

“Tén dang nhép”: 1a day ky tw do Cong ty chirng khoan cung cép khi Khach hang dang ky mé TKGD thanh cong va dwoc dung d& nhan dién, xac thwe Khach hang khi truy cap vao Hé
théng ctia Cong ty chirng khoan. / “Username”: is a character string with which TCBS provides Client in order to use electronic transaction service.

“Mét khdu dang nhap” 1a ma sb bi mat dwoc Khach hang ty thiét 1ap hodc hé thdng gl dén sé dién thoai di dong clia Khach hang qua hinh thirc tin nhan (SMS) khi KH dang ky mé
TKGD thanh cdng, dwoc ding dé nhan dién, xac dinh Khach hang khi truy cap vao Hé thdng ctia Cong ty chivng khoan. / “Log-in password”: is the password used to authenticate Client
during log-in session.

“D4u hiéu sinh trac hoc”: la nhitng thudc tinh vat Iy, d&c diém sinh hoc riéng ciia méi ca nhan nhw van tay, nhiét @6, mach mau, méng mét, khuén mét... dé nhan dién, xac thuc Khach
hang khi truy cap vao Hé thong cta Cong ty chirng khoan“Biometric signs”: are physiological and biological chracteristics of an individual such as:fingerprint, hypothermia,retina,face...to
identify Client during log-in session.

“Méat khdu bao mat” 1a mat khau sir dung mot 1an (OTP: one-time-password) & Khach hang thyc hién cac Giao dich dién ttr, chi c6 hiéu lwc duy nhat ddi voi mét giao dich tai mot thoi
didm nhét dinh ctia mét Khach hang cu thé, va sé hét hiéu lyc sau mot thoi gian xac dinh. Méat khau bao mat dwoc cung cép cho Khach hang qua tin nhan SMS, thé théng minh, thiét
bi token, dién thoai di dong va cac hinh thtrc hop 1& khadc ma TCBS cung cap. / “OTP”: is One-time-password used for electronic transaction execution and only valid once for only one
Client, automatically becomes invalid within predetermined time frame. OTP could be issued via SMS, smart cards, hardware tokens, mobile phones and other legal means.

“Hé théng clia Cong ty chiing khoan” 1a hé théng giao dich dién t&r ma Céng ty chirng khoan trién khai st dung tai tirng thdi diém, bao gébm nhung khéng giéi han trong internet, dién
thoai, fax, email. / “TCBS system” is the electronic transaction system TCBS uses, including but not limited to Internet, telephone, fax, email.

Diéu kién giao dich dién ti / Article 2: Conditions of electronic transaction

Khi Khach hang m& TKGD, Khach hang méc dinh dwoc quyén st dung tat ca cac Dich vu giao dich dién to Cong ty chirng khoan dang hoac sé trién khai. Khach hang khi thyc hién
bét ky giao dich nao theo phwong thirc Giao dich dién t&r phai tuan thi cac diéu kién sau: / When trading account is activated, Client can use all electronic trading services offered and
to be offered by TCBS. On execution of any transactions electronically, Client has to comply with the following rules:

Khach hang chi st dung dwoc Dich vu giao dich dién ti tai Cong ty chirng khoan sau khi d4 cung c&p day dd cac thong tin can thiét d& Cong ty chirng khoan kich hoat cac Dich vu giao
dich dién ti trén TKGD cla Khach hang. / Client can only use Electronic transaction service at TCBS after providing sufficiently required information for electronic transaction service
activation.

Khach hang s dung Tén dang nhap va Mat khau dang nhép, va/hodc d4u hiéu sinh tric hoc dé dang nhap vao Hé thdng ctia Cong ty Chirng khoan. i véi cac Giao dich dién i, yéu
cau Khach hang nhap thém Mat khdu bao mat va cac yéu to nhan dang khac (néu co) dé thye hién giao dich. / Client must use Username and Password, OTP, Biometric signs and
other authentication factors (if any) to perform electronic transactions.

Quyén va nghia vy ctia Khdch hang / Article 3: Client’s rights and obligations

Cung cép day du, chinh xac cac thong tin can thiét theo yéu cau ctia Céng ty chirng khoan va clia phap luat khi m& TKGD va trong subt qua trinh st dung Dich vu giao dich dién tcr.
Tuan thd hwéng dan va quy dinh ctia Cong ty chirng khoan, quy dinh clia phap luat vé giao dich dién tt néi chung va giao dich dién tl trong Iinh virc chirng khoan ndi riéng. / To provide
sufficient and accurate information required by TCBS and Vietnam regulations on opening trading account and on using electronic transaction service. To comply with TCBS’s instructions
and policy, Vietnam regulations on electronic transaction particularly on securities transactions.

Khach hang xac nhan da dwoc tao moi didu kién va da nghién ctru ddy da, chinh xac ndi dung hudng dan clia Cong ty chirng khoan vé viéc stv dung cac Dich vu giao dich dién tl, y
thire dwoc day di cac rii ro cé thé phat sinh nhw quy dinh tai Diéu 6 ctia Cac Didu khoan va Diéu kién vé Giao dich dién ttr nay. / Client confirms that they are facilitated and read
thoroughly to understand exactly TCBS'’s instruction on Electronic trasactions service, be aware of possible risks according to Article 6 of the Terms and Conditions on Electronic
trasaction.

Giao dich clia Khach hang thic hién dwoc ghi nhan béing hé théng clia Cong ty chirng khoan. Khach hang cé trach nhiém kiém tra lai trang thai Iénh d&t clia minh da duwoc nhap vao
hé théng clia Cong ty chirng khoan hay chwa théng qua hé thdng giao dich dién t& hodc nhan vién nhan lénh. / Client’s transactions are recorded in TCBS system. Client are responsible
for checking trade order status via electronic transaction system and TCBS officers.

Chiu trach nhiém béo mat Tén dang nhap, Mat khau dang nhap, Mat khau bao mat, Dau hiéu sinh trac hoc va cac yéu t nhan dang khac (néu co) va thuc hién tat ca cac bién phap can
thiét & merc d6 cao nhét nh&dm phong chéng viéc s dung trai phép Tén dang nhap, Mat khau dang nhap, Mat kh&u bao mat, D4u hiéu sinh trac hoc va cac yéu td nhan dang khac (néu
o). Moi yeu cau vé giao dich va hd trg phat sinh bang viéc truy cap ter Tén dang nhap, Mat khau dang nhap, Mat khdu bao mat, DAu hiéu sinh trdc hoc va cac yéu to nhan dang khac
(néu c6) clia Khach hang gui dén Cong ty ching khoan duwoc hiéu la y&u cau cua chinh khach hang thyc hién. Cho muc dich nay, Khach hang hiéu va thtra nhan réing Céng ty chirng
khoan dwong nhién cé quyén suy doan va tin ring Khach hang khéng bao gid tiét 16 duoi bat ky hinh thirc nao du vé tinh hay cb y cho bét ky ai tai bat ky noi nao va vao béat ky thoi
didm nao, cac thong tin v&: Tén dang nhap, Mat khau d&ng nhap, Mat khdu bao mat, D4u hiéu sinh trac hoc va cac yéu td nhan dang khac (néu co) lién quan dén viéc siv dung Dich vu
giao dich dién t&r. / To be responsible for the confidentiality of Username, Password, OTP, Biometric signs and other authentication factors (if any) and give the highest protection to
prevent third party’s illegal use of Username, Password, OTP, Biometric signs and other authentication factors (if any). Any requests and inquiries about electronic transaction sent to
TCBS under Client’s Username, Password, OTP, Biometric signs and other authentication factors (if any) are understood as requests and inquiries from Client. For this purpose, Client
understands and agrees that TCBS has the right to infer and believe that Client, under no circumstance, never discloses to third party Client’s Username, Password, OTP, Biometric
signs and other authentication factors (if any) related to Electronic trasaction service.

Khach hang khéng duoc st dung hoac cung cép Tén dang nhap, Mat khau déang nhap, Mat kh&u bao mat, D4u hiéu sinh tric hoc cac yéu t& nhan dang khac (néu cd) va cac thong tin
lién quan dén viéc s dung dich vu nay cho nguoi khac vao cac muc dich gay tén hai cho hé thong giao dich dién t&» clia Cong ty chirng khoan. Néu phat hién ra, Cong ty chirng khoan
¢6 quyén don phwong dirng cung cap dich vu va chuyén hd so cho cac co quan phap luat x Iy theo quy dinh phap luat. / Client must not use or disclose to third party Username,
Password, OTP, Biometric signs and other authentication factors (if any) and information related to this service in order to sabotage TCBS'’s electronic transaction system. TCBS has
the right to terminate the service and bring the case to court.

Khach hang ddng y va chép nhan viéc Céng ty chirng khoan dwoc tw dong trich ng TKGD clia Khach hang dé thanh toan phi dich vu va/hodc chi phi khac theo quy dinh clia Cong ty
chirng khoan lién quan dén viéc st dung Dich vu giao dich dién tlr va/hodc thwe hién Giao dich dién t&r cGa Khach hang. / Client agrees and accepts that TCBS automatically uses
Client’s trading account balance to pay service fees and/or other fees related to Electronic trasaction service and/or Client’s electronic transaction execution, according to TCBS policy.
Trong moi trwéng hop, Khéach hang phai chiu trach nhiém va cé nghia vy thanh toan déi véi tht ca cac giao dich da dwoc thuc hién bang Tén déng nhap, Mat khau dang nhap, Méat khau
bao mat, cac yéu t& nhan dang khac (néu cé) ctia Khach hang ma khéng dwoc, vi bat ct Iy do gi, hiy, phli nhan, ti chéi, thay ddi, thoai thac giao dich sau khi cac giao dich nay da
dwoc Cong ty chirng khoan duyét va/hoac thuc hién. Dac biét, Khach hang phai chiu hoan toan trach nhiém ngay ca déi véi cac lénh dwoc dat do 16i danh may, do nhap théng tin sai,
cac lénh vuwot qua cac gi¢i han giao dich v.v....Cong ty chirng khoan mac nhién xac nhan ndi dung théng tin trén cac Iénh giao dich ma Céng ty chirng khoan nhan dwoc la dung, chinh
x&c va do chinh Khach hang thyc hién va Céng ty chirng khoan khdng cé nghia vu kiém tra, phat hién, chinh stra, ngén chan, canh bao dbi véi bat ky 1énh nao bang bét ky cach nao. /
Client is responsible for and has obligation to settle all transactions under Client’s Username, Password, OTP and other authentication factors (if any) without canceling, denying,
rejecting, adjusting the transactions after these transactions are verified and/or performed by TCBS. Client also takes the full responsibility for incorrect trade orders due to typos, incorrect
inputs, limit exceeded trade orders, etc. TCBS automatically confirms Client’s trade orders and has no obligation to check, identify, adjust, block or warn any trade orders by any means.

Khach hang cam két khéng thwe hién céc giao dich trai phap luat. / Client commits not to performing illegal transactions.

Thong bao béng hinh thirc nhanh nhét cho Céng ty chirng khoan khi phat hién hodc nghl ngd viéc truy cap trai phép dich vu dwgc Cong ty chirng khoan cung c&p cho Khach hang,
ho&c nghi ng& cé ngum biét mat khdu ctia Khach hang theo sb dién thoai dwong day néng cda Cong ty chirng khoan tai tirng thoi didm. Khach hang phai xac nhan lai théng béo cua
minh bang vén ban gii cho Céng ty chirng khoan (néu trudc d6 thong bao béng cac hinh thirc khac). / To notify TCBS, using TCBS’s hotline, as soon as Client detects or suspects
illegal use electronic transaction services offer by TCBS; or suspect password leakage to third party. Client has to confirm any notifications in written forms (in case of using other means
of notification).

Khach hang c6 trach nhiém déng ky dia chi, s6 dién thoai/email/fax ho&c cac phuwong tién lién lac khac dé  Cong ty chirng khoén glii cac théng tin vé s6 du tién/chirng khoan va céac
thong tin khac lién quan dén viec cung cép Dich vu cho Khach hang ma Céng ty chirng khoan thay can thiét (sau day goi tit la “Thong béo ttr Cong ty chiing khoan”). Trwéng hop co
sy thay ddi dia chi, s6 dién thoai, s6 fax, email va cac phwong tién lién lac da dang ky véi Cong ty chirng khoan thi Khach hang cé trach nhiém dang ky lai véi Cong ty chirng khoan.
Cong ty chirng khoan khdng chiu trach nhiém trong trwedng hgp Khach hang khéng nhan dwoc cac Thong bao tir Cong ty chirng khoan va cac hau qua kém theo ma nguyén nhan la
do Khach hang khong kiém tra hodc khong thé kiém tra Thang bao tir Cong ty chirng khoan glvi dén hoadc qua cac phuwong tién da dang ky va/hoac do Khach hang khong dang ky lai
théng tin lién hé véi Cong ty chirng khoan nhw quy dinh tai diéu khoan nay. / Client must register address, telephone/email/fax or other means of contact for TCBS to send statements
on cash/securities balance and other information related to services offered by TCBS (referred to as “TCBS notification”). For any changes in registered address, telephone/email/fax
and other means of contact, Client must register with TCBS. TCBS has no liability for any cases Client does not receive TCBS notifications and the consequences of the fact that Client
does not check or cannot check TCBS notifications via registered means of contact and/or Client does not register contact information with TCBS.

Thanh toan cac khoan phi st dung Dich vu giao dich dién t& cho Cong ty chirng khoan, bao gom phi SMS, phi mua thiét bj xac thuwc (néu co), cac loai phi lién quan dén tirng Dich vu
giao dich dién t&r theo quy dinh ctia Cong ty chirng khoan tuy tirng thoi ky. C6 nghiia vu ndp thué (néu cé) dbi véi cac Dich vu giao dich dién tir ma Khach hang st dung. / To pay for
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Diéu 4
41.

4.2.
4.3.
4.4,

4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

Diéu 5
5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

Diéu 6
6.1.

Electronic transaction service fees, including SMS charge, token key (if any), other related Electronic transaction service fees according to TCBS policy. To pay taxes (if any) related to
Electronic transaction service.

Quyén va nghia vu cta Céng ty chirng khodn / Article 4: Rights and obligations of TCBS

Cung cép Dich vu giao dich dién tir mdt cach tét nhat va cb gang gidm thiéu céc rai ro c6 thé gap phai vé ky thuat cho Khach hang. / To provide the best quality of Electronic transaction
service and minimize possible technical risks for Client.

Yéu cau Khach hang nghién ctru k§ va tuan tha cac hwéng dan st dung Dich vy giao dich dién t&r. / To request Client to read carefully and follow TCBS's instruction of Electronic
transaction service.

Cong ty chirng khoan c6 quyén (nhung khéng cé nghia vu) kiém tra do tin cay cla Iénh giao dich va ngudi dat Iénh, mat khau giao dich va ma xac thuwe va cac yéu té nhan dang khac
(néu cd). / TCBS has the right but obligation to check the trustworthiness of trade orders and the person who places orders, password OTP and other authentication factors (if any).
Chui dong trich chuyén cac khoan tién tir TKGD ctia Khach hang phii hop véi quy dinh tai Bidu 3.6 clia Cac Diéu khoan va Diéu kién v& Giao dich dién t&r. / To make payment from
Client’s trading account, referring from Section 3.6, Article 3 of Terms and Conditions on Electronic transactions.

Cong ty chirng khoan c6 quyen tam ngtrng/cham dt/tr chdi viéc st dung Dich vu giao dich dién t&» ctia Khach hang phu hop véi Cac Piéu khoan va Biéu kién vé Dich vu giao dich
dién t& ho&c theo yéu ciu cua phap luat hodc co quan Nha nwéc c6 thdm quyén. / TCBS has the right to suspend/terminate/reject Client’s use of Electronic transactions, according to
Terms and Conditions on Electronic transactions or upon requests from legal authority.

Phong téa trén TKGD clia Khach hang sé tién/chirng khoan ma hai bén tranh chap va khau trir bat ky khoan tién/trach nhiém/chi phi nao ma theo phan quyét clia tda an c6 tham quyén
Khéach hang phai trd cho Cong ty chirng khoan. / To block cash/securities in dispute on Client’s trading account and debit any amount of cash/liability/expenses that de payble to TCBS
according to Court ruling.

Cong ty ching khoan khéng chju bét ct trach nhiém gi déi véi nhirng giao dich khdng thuc hién dwoc hay bat cl thiét hai nao truc tlep hodc gian tiép gay ra béi viéc Khach hang khong
thie hién dung nhitng ndi dung trong cac hwéng dan st dung Dich vy giao dich dién t& va cac quy dinh tai Cac Diéu khoan va Diéu kién v& Giao dich dién tr nay. / TCBS is not liable
for any unsuccessful transactions or any losses, directly/indirectly caused by Client’s incorrect practice of Terms and Conditions on Electronic transactions.

Cong ty chirng khoan hoan toan khéng chju trach nhiém trong cac tredng hop sau: / TCBS is not liable for the following situations:

4.8.1. Bét ct giao dich nao thic hién ngoai y mudn clia Khach hang do Khach hang chwa hiéu rd ndi dung, cach thire st dung cac hinh thirc giao dich ma minh da dang ky véi
Cong ty chirng khoan; / Any unintended transactions due to the fact that Client does not fully understand the content and the use of transaction methods registered with TCBS.

4.8.2. Bét ky khiéu nai nao clia Khach hang vé viéc giao dich dwoc thyc hién dwéi Tén déng nhap cla Khach hang khong phai do chinh Khach hang thwe hién; / Any Client’s
complaints about transactions under Client’s username not performed by Client.

4.8.3. Giao dich ctia Khach hang bj can tré, cham tré, sai sét, khong thé thwc hién gay ra béi hodc cé lién quan dén viéc: / Client’s transactions are cumbersome, slow, incorrect,
inexecutable due to or related to:

4.8.3.1. Hé thdng xily, hé théng truyén tin cda Cong ty ching khoan gap sw cé ki thudt; / Technical issues of TCBS'’s processor, information transmitter

4.8.3.2. Héthdng thong tin hién tai gika Cong ty ching khoan va Khach hang dang bj |6i; / Technical issues in the connection between TCBS and Client

4.8.3.3. Hé thdng thong tin hién tai gitka Cong ty ching khoan va Sé& Giao djch ching khoan bj16i chura khéc phuc duoc trong phién giao dich; / Technical issues, not yet to
be fixed during trading sessions, in the connection between TCBS and Stock Exchanges

4.8.3.4. Cong ty ching khoan xét thdy can kiém tra tinh hop 16 cta viéc dat 1énh va nguoi dat Iénh; / TCBS needs to validity check the trade orders and the person who
places orders
4.8.3.5. Lénh giao dich khong hop I€; / Invalid trade orders
4.8.3.6. Theo yéu cdu clia cac co quan Nha nuéc cé thdm quyén; / Requests from legal authority
4.8.3.7. Cac ly do bét khd khéng nhuw phé hoai, déng dat, chay né, thién tai, dit nghén mang, mét dién, hanh vi pha hoai tir bén ngoai (bao gém virus, phdn mém déc hai,
v.v).../ Force majeure such as vandalism, earthquake, explosion, natural disasters, network issues, power outage, external danger (including virus, malware, etc)
4.8.4. Bét ky khiéu nai, yéu cau bdi thwéng nao cla Khéach hang vé thiét hai géy ra béi bat ky nguyén nhan nao ngoai tm kiém soat clia Cong ty chwng khoan, bao gébm nhung
khong gi¢i han trong chién tranh, sw thay dbi vé& luat phap hoéc lénh, yéu cau, quy dinh cla co quan Nha nwéc, hda hoan, thién tai, truc tréc cda cac thiét bj co’ khi hoéc dién
t&r hodc hé théng ha tAng cdng cong, do 16i clia cac bén thir ba cung cép dich vu Internet, dién thoai hodc vién thdng vv.../ Any complaints, claims from Client for losses that
are not in TCBS's control, including but not limited to war, legal document amendment or requirement from legal authority, fire, natural disasters, technical issues mechanical
or digital devices or public infrastructure, due to Internet and telecommunication service provider’s technical issues, etc.
Tir chéi viéc thuc hién cac giao dich cé dau hiéu kha nghi, bat thwong hodc khong hop phap, hop 1é theo quy dinh cta Cong ty chirng khoan, S& Giao dich Chivng khoan, cla phap
luat ho&c trong céc truwdrng hop ngoai kha néng kiém soat ctia Cong ty chirng khoan va khong chiju trach nhiém déi voi Khach hang vé viéc tir chéi nay. / To refuse to perform suspiscious
transactions, abnormal or out of TCBS’s control and not to be liable for recjection.
Céc quyén va nghta vu khac theo quy dinh tai Cac Diéu khoan va Bidu kién vé Giao dich dién t& nay va quy dinh cta phap luat hién hanh. / Other rights and obligations according to
Terms and Conditions on Electronic transactions and Vietnam regulation.

Cam két chung ctia hai Bén / Article 5: Mutual commitment

Tuéan tha céc quy dinh phap luat vé chirng khoan va thj treéng chirng khoan, giao dich dién ttr, phong chéng rlva tién, cac quy dinh phép luat c6 lién quan, cac quy dinh clia S& Giao
dich Chirng khoan va cac quy dinh cia Cong ty chirng khoan lién quan dén dich vu nay. / To comply with regulation on securities and securities market, electronic transaction, anti-
money laundering and other related regulation, Stock exchange and TCBS policy related to this service.

Bao mat céc thong tin cda Khach hang lién quan dén viéc st dung cac dich vu ndy ngoai trir phai cong b théng tin theo quy dinh clia phap luat. / To maintain the confidentiality of
Client’s information related to this service except for public announcement according to Vietnam regulations.

CAc tai liéu, chung tir lién quan dén viéc cung cap dich vu gitra Cong ty chirng khoan va Khach hang cling nhw cac s6 lieu dwoc ghi chép, xac nhan va lwu gite bai hé théng ghi am, hé
tnong may tinh cia Cong ty chirng khoan sé la bang chirng vé viéc giao dich dién t& clia Khach hang voi Cong ty chirng khoan (sau day goi chung la “Chiing ter Dign t). Hai bén hiéu
rang cac bang chirng nay cé day dui tinh phap ly va hiéu lwc thi hanh doi véi Cong ty chirng khoan va Khach hang. / Any document related to TCBS s service provision as well as data
recorded, confirmed and stored in TCBS's voice record system, computer are evidences of Client’s transactions at TCBS (hereinafter, referred to as “Electronic data”). These evidences
have full legality and enforceability to TCBS and Client.

Cong ty chung khoan co trach nhiém lwu gitr cac Chirng tir Bién t& lién quan dén céac yéu cau giao dich dién t&r clia Khach hang theo quy dinh clia phap luat. Céng ty chirng khoan co
quyen chuyén chirng tir dién t&r sang chwng tlr giay. Khach hang cam ket hop tac véi Cong ty chirng khoan trong viéc hoan thién tinh phap ly clia chirng tir bing van ban theo yéu cau
cua Cong ty chirng khoan/hoac theo yéu ciu clia co' quan cé thAdm quyén theo quy dinh cdia phap luat. / TCBS is responsible for the storage of electronic data related to Client’s electronic
transaction requests according to Vietnam regulations. TCBS has the right to convert electronic data into document. Client commits to cooperating with TCBS in document legalization
upon TCBS’s requests and/or legal authority’s requirement.

Théng tin v& d& nghi st dung dich vu tirng 1an clia Khach hang sé dwoc lwu gitk tai Cong ty chirng khoan qua hé théng ghi &m/hé théng may tinh clia Cong ty chirng khoan, c6 gia tri
phap ly va dwoc coi la mét chirng t trong thanh toan, chuyén khoan. / Information on Client’s service request is stored in TCBS’s voice record and computer system, is legal and used
as payment, transfer document.

Cong ty chwng khoan c6 thé tam ngwng/cham dut viéc cung cép dich vu vi bat ky Iy do gi ma khéng can bao trwée khi Cong ty chirng khoan théy Ia can thiét, bao gom nhwng khéng
gi¢i han cac trwong hop (i) Khach hang Vi pham quy dinh cua Cong ty chirng khoan hoac cia phap luat vé viéc st dung va quan ly TKGD, hoéc (i) theo quy dinh ctia phap luat hodc
theo yeu cau cla co quan Nha nwéc co thdm quyén, hodc (iii) cac trwdng hop lién quan dén gia mao va rdi ro; hoéc (iv) khi lgi ich ctia Cong ty chivng khoan/Khach hang/Bén tht ba
¢6 thé bj tn hai hodc c6 gian lan; hodc (v) trugng hop Cong ty chirng khoan tam ngung dich vu dé bao tri, nang cAp Hé thdng clia Céng ty chirng khoan, hoac (vi) khi phét hién Khach
hang vi pham bét ky néi dung nao ctia Cac Diéu kién va Diéu khoan vé Giao dich dién tr, hodc (vii) TKGD clia Khach hang tam dinh chi hoat ddng hoac bj déng. / TCBS has the right
to suspend/terminate service provision if necessary for any reasons without notifying Client, including but not limited to such cases (i) Client violates TCBS’s Terms and Conditions or
regulations on the use and management of trading account, or (ii) upon requests from legal authority, or (iii) fraudulence or high risk level, or (iv)

Cong ty chirng khoan cé quyén coi mi yéu cau ctia Khach hang Ia mét yéu cau doc Iap, bao gém ca trwong hop Khach hang gt nhiéu yéu cu cuing Idc ¢é ndi dung giéng nhau.
Truwdng hop Cong ty chirng khoan nghi ngé day 1a ban sao ctia mét yéu ciu giao dich trwéc d6, Cong ty chirng khoan dwoc lwa chon (nhwng khdng cé nghta vu) khong chap thuan
thye hién giao dich va théng bao lai Khach hang dé xt ly. / TCBS has the right to take each request as an independent request, including identical requests. lin case TCBS doubts that
arequest is a copy of previous requests, TCBS has the right to choose (but does not have obligation) not to perform transactions, and then inform Client.

Bét ky Iénh giao dich nao clia Khach hang da thwc hién sé duoc Cong ty chirng khoan coi la c6 gia tri va khong hty ngang. Khach hang cam két va chap thuan rang céc giao dich dwgc
thwc hién thong qua Tén dang nhap Mat khau dang nhap, Mat khiu bao mat va cac yéu té nhan dang khac (néu co) lién quan dén viéc st dung Dich vy giao dich dién tl 1a giao dich
do chinh Khach hang/ngwoi duoc Gy quyén hop phap cta Khach hang thwe hién. / Client’s trade orders are effective and cannot be canceled after execution. Client commits and agrees
that transactions are performed under Client’s username, password, OTP and other authentication factors (if any) related to the use of Electronic transaction service are done by
Client/Client’s delegate.

Truwdng hop Khach hang mudn huy yéu cau thyc hién giao dich ctia minh, Céng ty chirng khoan sé& chi xem xét véi didu kién (i) yéu cau huy giao dich dwoc g dén Cong ty chirng
khoan ngay lap tirc sau khi Khach hang gti 1énh giao dich, va (i) Cong ty chirng khoan chwa ghi nhén va/hogc chua x Iy giao dich trén hé théng clia minh theo yéu cau clia Khach
hang, va (iii) viéc huy giao dich khéng anh hwéng dén loi ich clia Cong ty chirng khoan ciing nhuw lgi ich clia bat ky mét bén thir ba nao khéac. / If Client wants to cancel any order, TCBS
only shortlists the transaction for consideration if (i) cancelation request is sent to TCBS as soon as trade order is placed, and (ii) TCBS has not recorded and/or processed the order in
the system, and (iii) order cancelation does not compromise TCBS'’s or any third party’s interest.

Diéu khoan vé céng bé céc rdi ro tiém tang cé thé phat sinh / Article 6: Potential risks

Viéc st dung Dich vu giao dich dién i lun ton tai nhirng rai ro tiém tang do 16i ciia Hé théng ctia Cong ty chirng khoan, cia Khach hang hoac cta bét ky bén thir ba nao khac. Khach
hang cam két chap nhan maoi rai ro, mat mat noéc bat ky thiét hai nao khac phét sinh khi st dung Dich vu giao dich dién t&r do 16i hé thong, I{:i cla bat ky bén thir ba hoac d‘o cac hanh
dong, thao tac ctia Khach hang anh hwéng den viéc st dung Dich vy giao dich dién t&r. Khach hang cam ket da doc, y thire 16 rang va cam két chiu hoan toan trach nhiém vé nhirng rui
ro c6 thé phat sinh t viéc st dung Dich vu giao dich dién tt, bao gdm nhwng khong gi¢i han céc rii ro: / The use of Electronic transaction always has potential risks due to technical
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6.2.

Didu 7

7.1.

7.2.

7.3.

Diéu 8

8.1.

8.2.

Diéu 9

9.1.

9.2.

9.3.

issues in TCBS’s system, Client’s or any third party’s fault. Client agrees to bear the risks and any losses arising from the use of Eletronic transaction service. Client has read, understood
and agreed to take full responsibility for potential risks arising from the use of Electronic transaction service, including but not limited to the following risks: L3i hé thdng phan ctrng, phan
mém khong hoat dong hodc hoat dong khéng dung chirc nang thiét ké do I lut, hda hoan, thién tai, chap dién, hu hdng tw nhién, hanh vi pha hoai hodc gian Ian clia con nguoi khién
cho I&nh giao dich khdng dwoc thyc hién hodc dwoc thie hién nhung khong dung véi ndi dung lénh ban dau; / Errors caused by hardware, software malfunction due to flood, fire,
natural disasters, short-circuit, depreciation, vandalism or fraudulence result in order inexecutability or incorrect order execution

6.1.1. RUi ro dwérng truyén dién thoai hodc internet clia nha cung cép dich vu gép sw cd ky thuat nhw dit dwong truyen qua tai hodc nhung sy cb twong tw c6 thé anh hwéng dén
viéc thyc hién cac g|ao dich triee tuyén ctia khach hang nhu giao dich tryc tuyén cta Khach hang khong thé truydn dén hé thong ctia Cong ty chirng khoan (Iénh giao dich
ctia khach hang cé thé bj treo/ngirng/tri hodn hodc co 18i dir liéu) hodc viéc nhan dang thong tin clia Khach hang bi nham 1an, sai léch./ Technical issues from Internet or
telecommunication service providers such as disconnection, overload or similar issues that may affect Client’s online transactions, for instance: orders cannot be sent to TCBS
core (orders may be suspended/aborted/delayed or sent with data errors) or there may be errors during Client authentication.

6.1.2. Hé thong théng tin hién tai git)a Céng ty chu’ng khoan va 8¢ giao dich Chwng khoan bj 16i trong phién giao dich; Bang gia chirng khoan va cac théng tin chirng khoan khac cé
thé c6 I8i/sai, Iéch hodc khach hang khong thé truy cap vao hé théng ctia Cong ty chirng khoan;/Connection between TCBS and Stock exchanges is interupted during trading
session; priceboard and other securities information may be erroneous, incorrect or TCBS core cannot be connected.

6.1.3.  Hé théng may tinh clia Cong ty ching khoan gap sw ¢b do bj mét ngudn dién, bj tan cong, nhiém virus hodc bj anh hudng cta nhirng s cb ngoai y muén dan dén viéc khong
thé x ly hodc thyc hién cac giao dich tryc tuyén cta khach hang;/TCBS computer system breaks down due to power failure, illegal access, virus infection or unexpected
break-down so that Client’s orders and online transactions cannot be processed.

6.1.4.  Hé théng may tinh ctia Khach hang bi héng, bi virus, bi tan cong dén dén viéc lam 16 hodc bj danh cap cac thong tin vé giao dich cta khach hang (tén dang nhap, mat khau,
thiét bj xac thwe, s dién thoai /dién thoai di ddng va cac yéu to nhan dang khac (néu co)) hodc tai khoan clia Khach hang bj s&r dung mot cach trai phép bdi mot bén thir
ba;/Technical issues with Client’s personal computer, leading to information leakage (username, password, authentication device, telephone/mobile number and other
authentication factors (if any)) or illegal access by third party.

6.1.5. Bat ct giao dich nao thwc hién ngoai y mudn ctia Khach hang do Khach hang chwa hiéu ré ndi dung, cach thire st dung cac hinh thirc giao dich ma minh da dang ky véi
Cong ty chirng khoan, do sai sét trong qua trinh Khach hang thao tac véi cac thiét bj (nhw nhap sai di¥ liéu, di kién, gé nham phim, v.v.);/Any unexpected transactions due to
Client’s insufficient understanding of trading methods registered with TCBS, or incorrect data input, etc

6.1.6. Giao dich truc tuyén do Khach hang thwc hién sé duoc xt 'ly va thiee hién mét cach tw dong hoac mac nhién ngay khi truyén dén hé théng ctia Cong ty chirng khoan. Céng
ty chirng khoan mac nhién xac nhan moi giao dich tryec tuyén ctia Khach hang giri dén Cong ty chirng khoan déu do chinh Khach hang thwe hién. Vi vay, moi y kién cho réng
d6 14 nham 1an hoc sai sét lién quan dén giao dich ctia Khach hang d&u khéng dwoc chdp nhan. Moi thiét hai phat sinh do Khach hang chiu trach nhiém./Online transactions
are automatically processed as soon as they are transferred to TCBS system. TCBS confirms by default that all online transactions sent to TCBS system are submitted by
Client. Therefore, any reports on mistakes related to Client’s online transactions are not acceptable. Client bears any losses arising from these mistakes.

Cong ty chirng khoan khéng chju trach nhiém néu Khach hang dé 16 Mat khdu dang nhap, Mat khau giao dich va cac yéu t6 nhan dang khac (néu cé). Trong truerng hop bi 16 hodc

Khach hang phat hién cé ngwoi siv dung trai phép Tén dang nhap, Mat khdu dang nhap, Mat khdu giao dich va cac yéu t& nhan dang khac (néu cé), Khach hang phai théng bao ngay

1ap tirc cho Céng ty chirng khoan dé dinh chi giao dich va c6 bién phap xt ly kip thdi./ TCBS is not liable for information and authentication factor leakage caused by Client. If Client

suspects any illegal use of Username, Password and other authentication factors, please notify TCBS as soon as possible for timely actions.

Giao dich chirng khodn 16 1é truc tuyén/ Article 7: Online odd-lot transaction

Giao dich chirng khoan 16 I& tryc tuyén 1a viéc Khach hang thyc hién giao dich chirng khoan 16 1é théng qua phwong thirc giao dich dién t& clia Cong ty chirng khoan./Online odd-lot
transaction is odd-lot transaction submitted online.

Gia chuyén nhwong chirng khoan 16 18 sé& 1a mire gia do Cong ty chirng khoan quy dinh dang c6 hiéu luc tai thoi diém Khach hang dat 1énh ban chirng khoan 16 18 va tuan tha theo quy
dinh clia phap luat va Cong ty chirng khoan. /Securities prices for odd-lot transaction is decided by TCBS, applicable when the order is placed and comply with Vietnam regulations and
TCBS rules.

Khi st dung dich vu Khach hang ddng y tra cho Cong ty chirng khoan phi dich vu cho dich vu giao dich chirng khoan 16 1é tryc tuyén dwoc Cong ty chirng khoan quy dinh theo tirng
thoi ky. /Client agrees to pay TCBS online odd-lot transaction service fees, applied from time to time.

Thiét bi, phdn mém va truy cap mang/Article 8: Devices, softwares and Internet access

Khach hang don phwong chiu trach nhiém vé viéc Ip dét, duy tri va van hanh may tinh ca nhan, dién thoai ctia Khach hang. Céng ty chirng khoan khéng chju trach nhiém veéi viéc mat
di liéu, phan mem, hdong hoc may tinh, dién thoai clia Khach hang trong qué trinh Khach hang st dung Dich vu./Client is unilaterally responsible for installation, maintenance and
operation of personal computer, mobile phone. TCBS is not liable for data loss, computer and mobile phone malfunction while Client use our service.

Khéch hang chju trach nhiém b&o dam hé théng dién thoai, may tinh ca nhan va phan mém ctia Khach hang s dung trong viéc truy cap céc Dich vy dép tng dwoc cac tiéu chi téi thiéu
dé c6 thé truy cap dwoc Dich vu./ Client is responsible for the compatibility of personal computer and mobile phone to access our service.

Hiéu Iyc cta Cdc Piéu khoan va Diéu kién vé Giao dich dién ti/Article 9: Terms and Conditions on Electronic transaction validity

Cac Didu khoan va Diéu kién v& Dich vy giao dich dién t& chdm dit hiéu lyc khi/Terms and Conditions on Electronic transaction are no longer valid when:

9.1.1. Khach hang yéu ciu chdm dut st dung Dich vu giao dich dién t&r phi hop vai quy dinh clia Cang ty chirng khoan va phap luat;/Client submits valid service termination request.
9.1.2. Theo Diéu 5.6 ctia Cac Didu khoan va Diéu kién vé Giao dich dién tlr;/Section 5.6 of Terms and Conditions on Electronic transations is applied.

Cong ty chirng khoan cé toan quyé&n quyét dinh bd sung, hiy bd hoac thay dbi pham vi Dich vu glao dich dién t& va/hodc bat ky diéu nao trong Céc Diéu khoan va biéu kién nay ma
Cong 'ty chirng khoan thay 1a pht hgp. Cong ty chirng khoan sé dwa ra thong bao ve viéc stra ddi d6 cho Khach hang va viéc Khach hang st dung Dich vu giao dich dién t& sau ngay
ma bét ky thay ddi nao déi véi cac Didu khoan va Diéu kién nay cé hiéu lyc (theo thong bao ciia Cong ty chirng khoan) sé la sy chap nhan ma khong can Khach hang xac nhan vé sy
thay dbi va thay dbi d6 sé duoc xem la mot phan khéng tach réi clia Cac Didu khoan va Diéu kién nay. Néu Khach hang khéng chap nhan bét Ky dé nghj thay déi nao, Khach hang
dwoc quyén hly bd Dich vu giao dich dién t& bing cach théng bao cho Céng ty chirng khoan phi hop véi quy dinh clia ban Cac Diéu khoan va didu kién. /TCBS has the privilege of
supplementing, omitting or adjusting the scope of Electronic transaction and/or any sections in the Terms and Conditions, whereby TCBS is responsible for notifying Client. Client’s use
of Electronic transaction after these changes are applied is understood as Client’s agreement to these changes by default, which does not require any further confirmation and these
changes is inseparable from this Terms and Conditions. If Client does not agree with any changes, Client has the privilege of terminating Electronic transaction service by informing
TCBS, following instruction in this Terms and Conditions.

Trwong hop Khach hang mudn hdy bé s& dung Dich vy giao dich dién t&r do Cong ty chirng khoan cung cAp cho Khach hang, Khach hang phai théng bo cho Céng ty chirng khoan vé
viéc hly bd do bang van ban trweéc moét khodng thdi gian hep ly./If Client wishes to terminate Electronic transaction service, Client should inform TCBS in wirting.

CAC DIEU KHOAN VA DIEU KIEN VE DICH VU UPNG TRUO'C TIEN BAN CHU'NG KHOAN
TERMS AND CONDITIONS ON CASH ADVANCE ON SECURITIES SALE

Céc Didu khoan va Diéu kién vé U’ng trwéc Tién ban Ching khoan (sau day goi tét la “Céc Diéu khodn va D/eu kién vé UTBCK”) duoc ap dung cho tét ca cac Tai khoan Giao dich Chirng khoan
md tai Cong ty Chwng khoan. Khi str dung dich vu U'ng trwérc tién ban chwng khoan, Khéch hang thtra nhan rang Khach hang da doc, h|eu va chap nhan cac diéu khoan va diéu kién dwoc néu
dwéi day va dong y chiu rang budc béi cac diéu khoan va didu kién nay, va cac ban stra doi, bd sung ctia Cac Diéu khoan va Diéu kién vé UTBCK nay do Céng ty chirng khoan thyc hién tai trng
thoi diém./Terms and Condition on Cash Advance on Securities Sale (hereinafter referred to as “Terms and Conditions on CASS”) are applied to all securities trading account in TCBS. When using
CASS, Client confirms that he read, understood and accepted the following terms and conditions; and agreed to be bound by these terms and conditions, and their adjustments enacted by TCBS
from time to time.

Diéu 1

1.1.

1.2.

13.

1.4.

15.

Giai thich thudt ng@/Article 1. Terminology

“Lénh mua/Lénh ban chirng khoan”: 1a Lénh mua/Lénh ban chi¢ng khoan clia Khach hang, do Khach hang 1ap theo m&u clia Cong ty chirng khoan da dwoc Khach hang xac nhan (bang
chi ky trén gidy hodc mat khau ddi véi cac Lénh mua/Lénh ban dién ti)./ “Buy/Sell order”: are Client’s Buy/Sell order, filled and confirmed on TCBS order sample by Client (by signing
or entering password for electronic orders).

“Khép 1énh”: 1a két qua Lénh mua/Lénh ban da dwoc xac nhan giao dich thanh cong. / “Order matched”: are Buy/Sell order that are confirmed to be successful.

“Tién ban chirng khoan”: 1a s tién Khach hang dwoc nhan tir viéc ban chirng khoan theo Lénh ban chirng khoan ctia Khach hang va da dwoc Cong ty chixng khoan xac nhan la giao
dich khép 1énh thanh cdng. / “Cash on Securities sale”: is the amount of cash Client receive from matched sale orders.

“Phi (rng treéc’: 1a khodn phi Khach hang phai trd Cong ty chirng khoan do s dung dich vu ng trwéc tién ban chirng khoan theo Biéu phi clia Céng ty chirng khoan tirng thei ky./
“Cash Advance fee”: are fee paid by Client for using Cash Avance on Securities Sale, according to TCBS'’s policy from time to time.

“Ung trwéc tién ban chirng khoan”: la viéc Cong ty chivng khoan thanh toan tng truéc mét khoan tién cho Khach hang trén co s& Khach hang chuyén nhwong lai vé didu kién cho
Cong ty chirng kho&n quyén nhan tién ban chirng khoan ctia minh va bdo dam hoan trd day du cho Cong ty chirng khoan so tién (rng trwéc cong Phi (rng trwec./ “Cash Advance on
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1.6.

1.7.

1.8.

1.9.

Diéu 2

2.1

2.2.
2.3.

Diéu 3

3.1
3.2.

3.3.

3.4.

Diéu 4

4.1.
4.2.

4.3.

Diéu 5

Diéu 6

6.1.
6.2.

6.3.
6.4.

Securities sale”: is the amount of cash paid to Client in advance by TCBS for matched securities sell orders, in condition that Client transfers the right to receive cash on securities sale;
and guarantees to repay the cash advance and cash advance fee.

“Ngay T” 1a ngay giao dich, “ngay T+1” 1 ngay giao dich tiép ngay sau ngay T; “ngay T+2” 1a ngay giao dich tiép ngay sau ngay giao dich T+1; “ngay T+3” la ngay giao dich tiép ngay
sau ngay giao dich T+2./ “T” is the transaction day, “Day T+1” is the day after T, “T+2” is the day after T+1, “T+3” is the day after T+2.

“Ngay (rng trwéc tién ban”: 1a ngay ma Khach hang phat sinh cac nhu cau thanh toan tai cac trwéng hop néu tai Bidu 2.1 va nhan duoc sb tién (ng trwéc trong TKGDCK clia Khach
hang (trong khoang thoi gian tir ngay T+0 dén ngay T+2 ké tir ngay khép Lénh ban). / “Cash advance date” is the day on which Client needs payment for transactions mentioned in
section 2.1 Article 2 and receive cash advance (from T+0 to T+2)

“Sb tidn tng trwdc” 1a sb tidn Cong ty chirng khodn (ng vao TKGD cua Khach hang. / “Cash advance” is the amount of cash TCBS allocates on Client’s account for cash advance
service

“Sb tidn (ng trwdre t6i da”: 1a s6 tién ban chirng khoan trir Phi giao dich, Phi (ng truéc va Thué, phi khac theo quy dinh phép luat (néu cd)./ “Maximum cash advance”: is securities sales
minus transaction fee, cash advance fee, tax and other fees (if any) regulated in Viethamese securities law.

Piéu kién va phwong thic thuc hién/ Article 2. Conditions and mode of transaction

Khi m& TKGD, Khach hang m&c dinh déng ¥ va chap nhan st dung dich vu Ung treéc tién ban chirng khoan. Cong ty chirng khoan sé tw dong Ung trudc tién ban ching khoan trén

co s& ket qua Khop Iénh doi véi Lénh ban chirng khoan trong céc trwdng hep sau/On opening transactin aacount, Client agrees to use Cash advance service by default. TCBS

automatically allocate cash advance to Client’s account based on matched order report for securities sell order in the following situations:

2.1.1. Khach hang st dung bét ky giao dich chirng khoan nao trén TKGD ma khdng cé du tién mat d& thanh toan (rit hodc chuyén khoan tién mat ra khoi tai khoan, thanh toan no
gbc va i, phi cac khé woc vay, thanh toan tién mua chirng khoan, giao dich ky quy va céac giao dich chirng khoan khac); va/hoac/Client uses any service without having
sufficient cash balance (cash withdraw, cash transfer, debt repayment, fee payment, securities purchase, margin trading and other securities transaction services); and/or;

2.1.2. Khach hang c6 nhirng nghia vu tai chinh dén han véi Cong ty chirng khoan (bao gdm nhuwng khéng gi¢i han trong nghiia vu thanh toan tién mua chirng khoan, cac nghia vu
tai chinh dén han khac): Céng ty chirng khoan tw déng (rng trwdre tién ban chirng khoan dé thanh toan cho céac nghia vu tai chinh dén han d6./Client has financial due liability
at TCBS (included but not limited to payment for securities purchase, other due financial liabilities): TCBS automatically allocate cash advance for Client to pay those due
financial liabilities.

Trong moi trwdng hop, Sé tién (rng trudc khdng vwot qua Sé tign (ng trwdc téi da. /Cash advance must not exceed maximum cash advance.

Thanh toan hoan tra Sé tién rng triede: Khach hang ddng y chuyén nhuong v diéu kién cho Céng ty chirng khoan quyen nhan tién ban chwng khoan clia Khach hang dé hoan tra cho

Cong ty chirng khoan day dd s6 tidn (ng trwéc cong phi irng trudc tir Tién ban chirng khoan da dwoc Khép lénh va thanh toan vao ngay T+2 ké tir ngay khép Lénh ban./Retrieval of

Cash advance: Client agrees to unconditionally transfer the right to receive cash on securities sale to TCBS to repay the cash advance plus cash advance fee for sell orders matched

and settled on T+2.

Quyén va nghia vu ctia Khadch hang/ Article 3. Client’s rights and obligations

Thyc hién day d0 cac noi dung quy dinh tai Cac Didu khoan va Bidu kién v& UTBCK nay. / Fully comply with the Terms and Conditions on Cash Advance service

Khi phat sinh cac nghfa vu thanh toan nhu néu tai Diéu 2.1 vé diéu kién thyc hién viéc Ung tredc tién ban chieng khoan, Khach hang duoc coi la & chép thuan cac diéu kién vé mic
Phi (rng trwéc va céc dieu kién khac quy dinh tai Dieu 2 clia Cac Dieu khoan va Bieu kién vé UTBCK nay./ When there is any payment obligations according to section 2.1 Article 2 of
the Terms and Conditions on Cash advance, Client accepts by default the terms and conditions on cash advance fee and other terms and conditions defined in the Terms and Conditions
on Cash advance.

Dong y dé Cong 1ty chieng khoan duoc tw dong khéu trir tién tir TKGDCK cua Khach hang dé hoan tra toan bd Sé tién (rng trudc, Phi (rng trudc va cam két khong cé bat ct khiéu nai,
khiéu kién nao vé viéc trich chuyén tir TKGDCK clia Khach hang dé thyc hién cac khoan thanh toan nay./ Agrees to give TCBS permission to retrieve cash advance, cash advance fee
by deducting cash balance on securities trading account and guarantee not to complain about these deductions.

Néu két qua khop 1énh bj hlly thanh toan theo thong béo ctia Téng cong ty Lwu Ky va BU triy chirng khoan Viét Nam vi bat ky ly do gi thi Khach hang sé c6 nghia vu hoan tra lai cho
Cong ty chirng khoan cac khoan ma Cong ty chirng khoan da (ng trwdc cling vai phi, 1& phi phat sinh dén thdi diém hoan tra theo quy dinh ctia Cdng ty chivng khoan./ If matched
orders are not settled according to settlement report from Vietnam Securities Depository for any reasons Client is obliged to repay cash advance and related fees, computed up to
repayment date, based on TCBS policy.

Quyén va nghia vu ctia Cong ty chikng khodn/Article 4. TCBS’s rights and obligations

Thyc hién day du cac noi dung quy dinh tai Cac Diéu khoan va Diéu kién vé UTTBCK./Fully comply with the Terms and Conditions on Cash Advance service

Ty dong khau trir toan bo sb tién &ng trwéc, phi (ng trwéc tr TKGDCK ctia Khach hang khi tién ban ching khoan vé tai khoan ctia Khach hang ma khéng can c6 y kién chap thuan
cuia Khach hang./Automatically deduct cash advance, cash advance fee from Client’s securities trading account when Client receives the settlement of securities sale without Client’s
permission.

Cong ty chirng khoan cé quyen don phwong nguwng cung cép dich vy cho Khach hang néu Cong ty chirng khoan xét thay viéc cung cép dich vu cé thé gay rdi ro, tdn that cho Céng ty
chtrng khoan hoac viéc cung cép dich vu khéng phti hop véi chinh sach, didu kién hoat dong clia Cong ty chirng khoan./Unilaterally terminate securities service when TCBS detects
potential risks and losses from providing securities services or services provided do not comply with TCBS’s policy and operation.

Cam két chung/Article 5. General commitment

Céc bén théng nhét réng, tlly tirng thoi ky va trweng hop cu thé theo quy dinh clia Cong ty chirng khoan, viéc dich vu Ung truéc tién ban chirng khoan c6 thé thye hién qua ngudn cla
Coéng ty chirng khoan hoac bén thi» ba. Do vay khi trng qua ngudn clia bén tht ba, ngoai viéc tuan tha ban Cac Diéu khoan va Biéu kién v& UTBCK nay, Khach hang phai tuan tha quy
dinh cta bén thi» ba d6 vé viéc (ng trwdce tién ban chirng khoan./ All parties agree that, from time to time and case by case according to TCBS policy, cash advance service can be
conducted via TCBS or third party. Therefore, when cash advance service is conducted via third party, Client must comply with third party’s policy on Cash advance service apart from
TCBS terms and conditions on Cash advance service.

Hiéu Iwc/Article 6. Validity
Cac Didu khoan va Diéu kién v& UTBCK cham dut trong cac trwdng hop sau/Terms and conditions on Cash advance service become invalid when:
Hai bén c6 théa thuan bang van ban vé viéc cuing chdm dit dich vu/Client and TCBS agree in form of document to terminate the service ;

Khi Khach hang vi pham tai Diéu 2 va Biéu 3 va khéng stra chiva vi pham trong thdi han Cong ty chirng khoan théng bao/When Client violates Article 2 and Article 3 without making any
corrections within the time frame given by TCBS;

Do quy dinh clia phap luat hién hanh hodc quyét dinh clia co' quan c6 thdm quyén/To comply with requlation and request from authority;

Khi Cong ty chirng khoan dirng cung cép dich vu nay/When TCBS stops providing this service;

Khéng bi anh hwéng bdi viec Cac Diéu khoan va Diéu kién vé UTBCK chadm dit triedc thdi han, tat ca cac nghia vu con lai clia Khach hang déi véi Cong ty chirng khoan theo Cac Bidu
khoan va Diéu kién vé UTBCK sé& duwoc bao Iwu va sé chi dwgc xem nhw hoan thanh khi Khach hang thuc hién tat ca cac nghia vu d6 véi Cong ty chirng khoan/Not affected by the
termination in advance of this Terms and Conditions, all payables to TCBS will be preserved and only complete when Client repays all the payables to TCBS.

CAC DIEU KHOAN VA DIEU KIEN VE GIAO DICH KY QUY CHUNG KHOAN
TERMS AND CONDITIONS ON MARGIN TRADING

Cac Diéu khoan va biédu kién vé Giao dich ky quy chivng khoan sau day duoc ap dung cho tit ca cac TKGDKQ mé tai Cong ty chirng khoan. Khi st dung dich vu do Cong ty chirng khoén cung
cép, Khach hang thira nhan rang Khach hang da duwoc cung. cap day d0, da doc, hiéu ré, dong y tuan thu va chiu sw rang budc clia Cac Diéu khoan va Diéu kién dwoc néu dwdi day va dong y chiu
rang budc béi cac Diéu khoan va Diéu kién nay va bét ky stra dbi, bd sung nao ctia Cac Diéu khoan va Diéu kién nay dwoc Cong ty chirng khodn thyc hién tai tirng thoi diém. Cac Diéu khoan va
Diéu kién v& GDKQCK, cuing véi cac yéu cu giao dich ky quy chwng khoan cta Khach hang va cac quy dinh lién quan khac do Cong ty chirng khoan ban hanh trong tirng thoi ky tao thanh Hop
ddng gitka Cong ty chirng khoan va Khach hang v& viéc cung cép va st dung dich vu giao dich ky quy chirng khoan/The following Terms and Conditions on margin trading applies for all margin
trading account opened at TCBS. Using the service offered by TCBS, Client admits to have been fully provided with, read, understood, agreed with and bound by the following Terms and Conditions;
as well as bound by any adjustments, supplements of this Terms and Conditions given by TCBS from time to time. The Terms and Conditions on margin trading, along with Client’s requirements
and other related policy on margin trading enacted by TCBS from time to time, together establish agreement between TCBS and Client on the provision and usage of margin trading service.
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Diéu 1
1.1

1.2.
1.3.

1.4.
15.

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.

1.12.

1.13.

1.14.

Diéu 2
2.1.

2.2

2.3.

2.4.

Diéu 3

3.2.
3.3.
3.4.
3.5.

Diéu 4
4.1.

0]
(i)

Giai thich t&e ng@/Article 1. Terminology
Trong Céc Diéu khoan va Diéu kién nay, cac tir nglr sau dwoc hiéu theo nghia théng nhét nhw sau/In this Terms and Conditions, terminology is presented as below:

“Céc Piéu khoan va Diéu kién vé GDKQCK?” |a cac diéu kién va didu khoan v& giao dich ky qu§ chirng khoan nay va ciing ddng thdi dwgc coi la hop ddng tin dung cho cac khoan
vay trén tai khoan giao dich ky quy/ “Terms and Conditions on Margin trading” is this terms and condition on margin trading and also the credit agreement betweent TCBS and Client
on the loans offered in Client’s margin trading account
“Danh muc chirng khoan ky quy - DMKQ” |a danh muc cac mé chirng khoan dwoc giao dich ky quy, ti 1€ ky quy, ti I& cho vay dwoc quy dinh bdi Cong ty chirng khodan trong tirng thoi
ky/ “Margin trading basket” is the group of securities eligible for margin trading; margin ratio and lending ratio are defined by TCBS from time to time.

“Tai san quy ddi: & téng gia tri sé lwgng chirng khoan quy déi theo gia cho vay va ty |é cho vay do TCBS quy dinh tirng thoi ky/ “Adjusted asset” is the total value of securities,
adjusted by TCBS lending price and lending ratio.

“Ty 1& ky quy” la ty |é gitra Tai san quy ddi trén tong dw no' vay/ “Margin ratio” is the adjusted asset to total debt ratio.

“Ty |é ky quy ban dau” 1a ty 1& gitra Tai san quy ddi (trwéc khi thyc hién giao dich) so véi tdng dw no vay (dw kién thuc hién)/ “Initial margin” is adjusted asset (prior to transaction) to
total debt (estimated).

“Ty 1& ky quy duy tri”- MR: 1a ty 1& t4i thiéu gitra Tai san quy ddi so véi tdng dw no' vay trén TKGDKQ/ “Maintanance margin ratio” is the minimum adjusted asset to total debt ratio of
the margin trading account.

“Han Ché” c6 nghia |a bat Ky bién phap thé chap, cam cb, quyén cam gitr, chuyén giao quyen quy&n chon, giéi han, quyé&n wu tién, quy&n hoac lgi ich clia bén thi ba, han ché hoac
bién phap bao dam thudc bét ky loai nao khac hoac bt ky loai giao dich ndo c6 tinh chét twong tw va bat ky théa thuan hay nghia vu nao khac c6 gia tri tao lap hodc trao bét ky han
ché nao néu trén./ “Restriction” means any mortgage, pledge, right to lien, assignment of right, option, limitation, right of first refusal, right or interest of a third party, restriction or
security measure of any other kind or any type of transaction of a similar nature and any other agreement or obligation creating or conferring any of the foregoing restrictions.

“Tai san bao dam b6 sung” hoéc “TSPB bb sung” |a toan b tai san (tién, chirng khoé’n) hién 9(’) hoac sé c6 trén céc tai khoan/tidu khoan khéc thudc TKGDCK va tai khoan giao digh
chirng chi quy mé clia Khach hang mé tai Cong ty chirng khoan ma khdng bj Han Ché tinh dén thoi diém phat sinh sy kién bd sung TSDB bd sung (ngoai nghia vu lién quan dén
TKGDKQ)./ “Supplementing Collateral” means all existing or future assets (money, securities) in other accounts/sub-accounts under the securities trading account and the open-
ended fund certificate trading account opened at TCBS without Restrictions up to the occurrence of the event of supplement Supplementing Collateral (in addition to obligations related
to margin account).

“Ta‘li san bao dam — TSPB” |a toan b tai san c6 trong TKGDKQ cua Khach hang, b:’ao gdm: tidn mét hién co, tién ban chirng khoan dang cho v&, chirng khodn hién c6 hoac dang che
vé dwoc tinh theo ti 1&€ do Cong ty chirng khoan quy dinh trong tirng thoi ky, trie di tat ca cac nghia vu tai chinh ciia Khach hang doi véi Cong ty chirng khoan/ “Collateral” is Client’s
total asset in margin trading account, including: cash, cash on securities sale, securities.

“Dw ng ky quy” la tdng sé tién (bao gdm géc, 1ai) ma Khach hang ng Céng ty chirng khoan dé thue hién giao dich ky quy mua chirng khoan, thé hién bang s du no' vay trén TKGDKQ
ctia Khach hang/ “Margin debt” is total amount of money (including principal and interest) Client owes to TCBS for margin transaction and is presented by the amount of loan outstanding
on Client’s margin trading account.

“Han murc — HM” 1a s6 tién cho vay téi da ddi véi tirng Khach hang do Cong ty chirng khoan quy dinh trong tirng thoi ky/thdi diém va dwoc ap dung déi véi mdi Khach hang khac nhau/
“Lending limit” is the maximum amount of money that can be lent to Client, is revised and determined by TCBS from time to time and applicable variously across Client categories.

“Stpc mua — BP” |a s6 tién ma Khach hang dwoc phép mua chirng khoan trong ngay do Céng ty chivng khoan tinh toan va xac dinh/ “Buying power” is the maximum amount of money
Client is allowed to use for securities purchase, calculated and determined by TCBS.

“Lénh goi yéu cau ky quy bd sung — CM” 1a 1&nh clia Céng ty chirng khoan gti dén Khach hang vao bét ky thoi diém nao khi tai san clia Khach hang sut giam do bét ky Iy do gi hodc
do lénh mua vuot gia tri dwgc phép vay theo mo hinh Giao dich ky quy, theo d6, Khach hang phai ky quy thém tién hoac ky quy thém chirng khoan dwoc phép vay twong dwong véi s6
tién goi ndp hoc ban bét chirng khoan dé bao dam Ty 1& ky quy duy tri. Cong ty chirng khoan tién hanh ban TSPB trén TKGDKQ clia Khach hang khi Khach hang khong b sung hodc
bd sung khong day da tai san thé chap theo lénh goi ky qu§ b6 sung. Lénh goi ky qu§ bd sung cé thé dwoc thé hién bang mét trong céc hinh thirc sau: Tin nhdn SMS, email, dién thoai,
van ban hodc cac phwong tién khac/ “Margin call” is a request from TCBS to Client whenever Client’s assets falls for any reasons or Client’s buy order exceeds the lending limit
determined in Margin trading policy, according to which Client must increase cash deposit or collateral in margin trading account in order to continue borrowing on margin trading account;
or sell collateral to meet Maintanance margin ratio. TCBS will force sell Client’s collateral and Clients’s supplementing collateral if Client does not fulfill the margin call. Margin call can
be sent to Client via SMS, email, phone, document or other means.

“Lai vay” la s6 tién lai dwoc cong don theo sb ngay vay tinh trén sb tién ma Khach hang da vay Céng ty chirng khoan/ “Interest on loan” is the interest on the amount of fund Client
borrows TCBS and accumulated on a daily basis.

Tai khoan Giao djch ky quy/ Article 2. Margin trading account

Ngay sau khi m& TKGDKQ cho Khach hang, Cong ty chirng khoan sé cam két thay mat Khach hang thie hién cac nghla vu thanh toan déi véi cac glao dich chirng khoan do Khach
hang thyc hién va dwgc Cong ty chirng khoan chap thuan phu hop véi cac didu khoan va diéu kién vé GDKQCK nay. Khach hang tai day déng y va dy quyén Céng ty ching khoan
thay mat Khach hang thwc hién cac nghia vu thanh toan nay/ After opening a margin trading account, TCBS commits to fulfilling Client’s payment obligations arising from margin
transactions on behalf of Client, which is approved by TCBS and complies with Terms and Conditions on Margin trading. Client hereby agrees with and allows TCBS to represent Client
to fulfill these payment obligations.
Khéch hang duwgc Cong ty ching khoan cip HM cho TKGDKQ dé thuc hién giao dich mua/ban chirng khoan theo dung céc quy dinh tai Cac Diéu khoan va biéu kién vé GDKQCK nay.
Khéach hang c6 trach nhiém str dung HM dwoc cap theo dung quy dinh tai Cac Dieu khoan va Dieu kién vé GDKQCK nay va quy dinh phap luat hién hanh lién quan/ Client is offer a
lending limit on margin trading account to purchase/sell securities, complying with the Terms and Conditions on Margin trading. Client is responsible for using this lending limit in
accordance with the Terms and Conditions on Margin trading and related Vietnam regulations.
Cong ty chirng khoan ¢ quyén don phwong thay dbi HM cung c&p cho Khach hang béng cach thong bao cho Khach hang. Phuong thirc théng bao do Céng ty chirng khoan toan
quyen quyet dinh/ TCBS has the right to unilaterally change the lending limit offered and notify Client afterwards. The means of notification is also decided by TCBS.
Lién quan dén viéc quan ly TKGDKQ, Khach hang dy quyén cho Céng ty chirng khoan thyc hién cac cong viéc sau/ Regarding margin trading account management, Client authorizes
TCBS to cary out the following activities:
Thay mé&t Khach hang rat tién/chuyén khoan tién dé& thanh toan ng' cho Céng ty chirng khoan khi Khach hang con dw ng/ To withdraw/transfer fund on behalf of Client to pay due
debts on margin trading account;
Thay mé&t Khach hang thyc hién bat ky nghfa vu tai chinh nao khac dén han dbi véi Cong ty chirng khoan theo quy dinh tai Cac Diéu khoan va Diéu kién vé GDKQCK, theo cAc tai
liéu khac da ky gitra Cong ty chirng khoan va Khach hang va quy dinh cta phap luat hién hanh/ To fulfill any other due financial obligations with TCBS as defined in the Terms and
Conditions on Margin trading, other agreement with TCBS and related Vietnam regulations;

(i) Thay mat Khach hang trich nép céc khoan thué theo quy dinh clia phap luat, gi lai chirng khoan/tién ctia Khach hang dé thuc hién viéc bao dam nop thué/ To pay tax and hold

Client’s securities/deposit to ensure tax payment on behalf of Client;

(iv) Cung cép thong tin lién quan dén tai khoan theo quy dinh clia phép luat/ To provide regulatory authority with information related to Client’s margin trading account.

N&i dung dy quyén néu trén khéng dwoc hlly ngang cho dén khi Khach hang hoan tat nghia vy tai chinh cho Céng ty chirng khoan va chinh thirc thanh ly Céac Diéu khoan va Diéu kién vé
GDKQCK nay véi Cong ty chirng khoan/ The authorized activities above cannot be terminated until Client fulfills all financial obligations with TCBS and officially terminate the Terms and
Conditions on Margin trading with TCBS.

Céc diéu kién va diéu khoan dé dwort phép thuc hién Giao dich ky quy/ Article 3. Margin trading eligibility

Khach hang dwoc phép thyc hién Giao dich ky quy khi dap (ng cac didu kién, didu khoan sau day/ Client is eligible for margin trading when the following criteria are met:Dap (rng cac
didu kién theo quy dinh clia phap luat vé giao dich chirng khoan ky quy, dap (ng céac quy dinh vé& vay va nhan TSPDB clia Cong ty chirng khoan trong tirng thei ky/thoi diém/ To meet
the conditions defined in Vietnam regulations on margin trading and to follow TCBS policy on collateral from time to time.

Khéng thudc céac trwéng hop cham dut, thu hdi no trwde han theo quy dinh tai Cac Diéu khoan va Bidu kién v& GDKQCK nay/ Not classified as compulsory termination or loan retrieval
prior to due date as defined in the Terms and Conditions on Margin trading.

C6 kha nang tai chinh bdo dam tra no vay thuéc HM mét cach ding han va ding cam két/ To have sufficient financial capacity to repay margin loan in time in accordance with the
service agreement.

Chirng khoan ma Khach hang mua nam trong DMKQ va trong han muc ctia Cong ty chirng khoan. Danh muyc nay c6 thé thay ddi tai tirng thoi ky/thoi diém theo quyét dinh don phuong
clia Cong ty chirng khoan/ To purchase securities in TCBS margin basket when there is available room. The margin basket is unilaterally determined by TCBS from time to time.
Khéch hang chi dwoc dét 1énh véi gia tri nhd hon hodc bang BP da dwoc xac dinh tai thoi diém dat Iénh ddi vai tirng ma chirng khoan/ To place a purchase order of which value does
not exceed Client’s buying power.

Nguyén tdc cho vay va gidi ngan, nguyén tdc rat tién/ching khoan/ Article 4. Lending and disbursement principle, fund/securities withdrawal pronciple

Céc nguyén tic cho vay va gidi ngan khi mua chirng khoan ky quy/ Lending and disbursement principle:

4.1.1. Sb tién cho vay: Sé tién cho vay duoc xac dinh bang chénh Iéch gitra g|a tri chirng khoan khép 1&énh bao gdm phl giao dich va cac khoan chi phi khac (néu co) va sb t|en co
trén TKGDKQ clia Khach hang. Két qué khép 1énh mua chivng khoan cda Khach hang (treong hop TKGDKQ clia Khach hang khéng du s6 dw tién thanh toan cho tdng gia
tri 1énh mua da khép) dwoc xem la dé nghi vay vén clia Khach hang va sé tién giai ngan thue té cua Cong ty chirng khoan l1a cén ctr nhan no cia Khach hang/ Loan value:
The loan value is determined by the difference between the value of securities of a matched order, including transaction fee and other fees (if any) and the amount of fund in
Client’s margin trading account. Client’s report of matched order (in case cash balance on Client’s margin trading account is not able to to settle the pay for the transaction) is
considered Client’s loan application and TCBS’s disbursement is considered report of Client’s liabilities to TCBS.

4.1.2. Khéch hang cé thé dwoc cho vay trong pham vi han mic quy dinh tai Cac D|eu khoan va Bidu kién v& GDKQCK mét hodc nhiéu 1an d& thyc hién céc giao dich mua/ban
chwng khoan clia Khach hang. Trong HM, Khach hang c6 thé tra no vay va t|ep tuc vay lai, nhung tbng Dw ng ky quy tai moi thoi diém khong vwot qué gia tri HM theo thong
bao clia Cong ty chirng khoan tirng thoi ky téi Khach hang va theo quy dinh vé HM néu tai Cac Diéu khoan va Bidu kién v& GDKQCK nay/ Client can borrow up to the lending
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8.1.

limit defined in the Terms and Condtions on Margin trading once or multiple times to place trade. Client can start a new loan after repaying the existing debts as long as the
total debt outstanding does not exceed the lending limit, determined by TCBS at any point of time in accordance with the Terms and Conditions on Margin trading.

4.1.3. Céach thire giai ngén: Cén cr vao két qua giao dich ngay T+0 ctia Khach hang trén TKGDKQ, vao ngay giai ngan theo qui dinh tirng thoi ky, Cong ty chirng khoan sé giai ngan
s6 tién Khach hang con thiéu dé thanh toan cho sé tién phét sinh mua chirng khoan k§ qu§/ Disbursement methodology: Based on Client’s transaction report on T+0 on Margin
trading account, on disbursement day defined in policy applicable at the time being, TCBS will disburse the amount of fund that supplements to the Client’s cash balance to
settle securities purchase on Margin trading account.
4.1.4.  Trong thdi han hiéu lyc ctia Cac Diéu khoan va Didu kién v& GDKQCK, Khach hang Gy quyé&n va yéu cau Cdng ty chirng khoan ty dong giai ngan tién vay theo nguyén tic
dwoi day/ As long as the Terms and Conditions on margin trading is valid, Client authorizes and request TCBS to automatically disburse loans, following the principle below:
4.1.4.1. Cén ctr vao yéu cau Mua chung khoan ctia Khach hang ghi trén Phiéu 1énh mua ching khoan giao djch ky quy va/hodc théng qua cac phuong tién giao dich dién
tirkhac ma Cong ty ching khoan chap nhan va giao djch thanh cong, Cong ty ching khoan chuyén tién gidi ngan vao TKGDKQ ciia Khach hang/ Based on Client’s
trade blotter and/or via other means of electronic transaction accepted by TCBS, if the transaction is successful, TCBS will transfer the disbursed amount to Client’s
margin trading account.

4.1.4.2.  Khach hang duong nhién nhan no vay cac khoan duoc giai ngén theo quy dinh trén ddy va Khach hang c6 nghia vy thanh toan toan bo sé tién Cong ty ching khoan
déa gidi ngan cho Cong ty ching khoan theo quy dinh tai Biéu nay/ Client agrees to receive the loan and other disbursements according to the above principle and
is responsible for repaying TCBS all loans and other disbursement.

4.1.4.3. MGi yéu céu vay cta Khéach hang dé thuc hién mét giao djch ky quy ma duoc Cong ty ching khoan chdp thuén gidi ngan la mét khoan vay déc lap/ Each loan
application for a margin transaction approved by TCBS is an independent loan.

4.1.5.  Khéch hang tuan thi dung quy dinh ctia Céng ty chirng khoan vé bao dam khoan vay/céc ty |é ky qu§ quy dinh tai Cac Diéu khoan va Bidu kién vé& GDKQCK nay/ Client
complies TCBS’s rules on margin loan/margin ratios defined in the Terms and Conditions on Margin trading..

Nguyén téc khi Khach hang rt tién/chirng khoan/ fund/securities withdrawal principle:

Khach hang chi dwoc rit tién trén TKGDKQ sau khi da thanh toan hét cac khodn no' véi Cong ty chirng khoan hodc khi trén TKGDKQ ¢6 tién hoac/va chirng khoan va sau khi rat van
phai béo dam ty Ié ky quy ban dau va bao dam cac quy dinh ctia Cong ty chwng khoan twng thoi ky. Khach hang tai day cam két da hiéu, ddng y va khong c6 bat c khiéu nai, tranh
chép nao dbi voi Cong ty chirng khoan vé nguyén tac, phuong thiec, tha tuc gidi ngan va nhan ne theo quy dinh tai Didu nay/ Client can only withdraw cash on margin trading account
after repaying all margin loans outstanding or cash and/or securities is available on Client’s margin trading account; and initial margin ratio and other TCBS policy from time to time are
guaranteed. Client hereby commits to understanding agreeing and not raising any complaints or disputes with TCBS on the principle, methodology, procedure of casj disbursement and
debt issuance.

Muc dich vay: vay mua chirng khoan ky quy. /Purpose of loan: for margin trading.

Quy dinh vé |ai suét; nguyén tac thu hdi ngrgéc, |ai va cac khoan thuéd, phi (néu cé)/ Article 5. Interest, retrieval of principal, interest, tax and other fees (if any)

Quy dinh vé I3i sut/ Interest policy:

5.1.1. Khach hang phai tra tién I&i cho Céng ty chirng khoan theo lai suét do Céng ty chirng khoan thong bao theo tirng thoi ky va dwoc niém yét tai website hodc cac diém giao
dich ctia Cong ty chirng khoan, dworc tinh trén dw no' thue t€, 18i sé duwoc tam tinh sau khi két thic ngay giao dich va dwgc cong don. Lai vay duwoc tinh tir thoi diém Cong ty
chirng khoan giai ngan thanh toan giao dich ky quy cho Khach hang téi khi Khach hang thwc hién tat todn khoan vay/ Client must pay interest, determined by TCBS from time
to time and published on TCBS official website or at TCBS counter, based on the actual debt outstanding, calculated and accumulated at the end of trading day. Interest is
charged from disbursement date to loan repayment date.

5.1.2. Lai suét cho vay c6 the dwoc didu chinh theo quyét dinh don phwong ctia Cong ty chung khoan phu hop véi tinh hinh hoat dong thyc té cla Cong ty chtrng khoan va quy
dinh cta phap luat vé 14i suét cho vay. Khach hang dong y véi phwong thire thay d6i Iai suét nay va cam két khong cé bat ky khiéu nai nao déi véi Cong ty chirng khoan. /
Interest can be revised unilaterally by TCBS based on TCBS operation and Vietnam regulation.

Nguyén téc thu ng géc va |ai vay/ Retrieval of principal and interest:

5.2.1. Thu héi ng géc va I4i khi trén TKGDKQ c6 tién mat: khi trén TKGDKQ c6 tién mat (do Khach hang ndp tién, tién ban ching khoan vé, ng truge tién ban, b tire bang tién,
cac loi ich tai chinh khac dwoc chi tré bang tien mét, cac treong hop khac lam phat sinh tien méat trén TKGDKQ cla Khach hang...) Cong ty chirng khoan sé ty dong thu lai
goc va lai vay ma khach hang con ng Cong ty chirng khoan theo nguyén tac thu hét 1ai cia mon vay sau d6 méi thu goc/ Retrieval of principal and interest is performed when
cash is available on Client’s margin trading account: when there is a cash inflow on Client’s margin trading account (due to Client’s deposit, securities sales, cash advance,
cash dividends, other cash benefits and other cash inflows) TCBS automatically retrieve loan principal and interest outstanding in such way that interest is paid before principal.

5.2.2.  Thu hdi ng trong céc trwdng hop cac khoan vay dén han: Khach hang cé trach nhiém thanh toan toan bd géc va lai cta khoan tién vay tai ngay hét han cta khoan vay/
Retrievel of due loan: Client is responsible of repaying both principal and interest of due loans.

5.2.3. Thu héi ng' trong treéng hop phai xt ly TSPB: theo quy dinh tai Diéu 8 ctia Cac Diéu khoan va Diéu kién GDKQCK nay/ Loan retrieval due to mandatory collateral offsetting.

5.2.4. Néu ngay tré no gbc varhodc lai triing véi ngay nghi (theo quy dinh chung cua phap luat hodc ngay nghi khac cta Cong ty chirng khoan) thi ngay tré no dwoc tinh 1a ngay lam
viéc tiép theo sau ngay nghi, va l&i dwoc tinh dén ngay Khach hang thyc té trd ne/ If interest/ principal payment date is a holiday or non-working day (according to Vietham
regulation or TCBS day off), the retrieval is performed on the working day after the payment day, interest is charged up to actual payment due date.

Quy dinh v& thu thué, phi (néu c6)/ Collection of taxes and other fees (if any):

Khéch hang cé trach nhiém thanh toan céac khoan thué, phi (néu cd) theo quy dinh ctia Cang ty chirng khoan va co’ quan cé thdm quyén trong tirng thoi ky/ Client is responsible for

paying taxes and other fees (if any) according to TCBS policy and Vietnam regulation from time to time.

Chuyén no' qua han/ Overdue loan:

5.4.1. Cong ty chirng khoan sé chuyé&n khoan no géc khdng thanh toan ding han thanh No qué han khi Khach hang/ TCBS will convert the principal that is not repaid untimely into
Overdue loan when Client:
5.4.1.1. Khéng thanh toan cac khodn ng géc theo ding théi han quy dinh tai Céc Diéu khodn va Diéu kién vé GDKQCK nay; hogc/ Does not repay the principal punctually,

as defined in the Terms and Conditions on Margin trading, or
5.4.1.2. Khéng thanh toan cac khodn norgée theo dung thoi han quy dinh béi Cong ty chiing khoén khi dugc yéu céu trd no triéc han/ Does not repay punctually as requested
by TCBS regarding retrieval of loan before due date.

5.4.2. Khi bi chuyén thanh No qué han thi s& 4p dung i sut qua han tai thi diém chuy&n qué han theo quy dinh clia Céng ty chirng khoan/ Interest on overdue loan will be applied
after overdue loan conversion according to TCBS policy.

5.4.3. Thoi diém chuyén quéa han 1& ngay lién sau mét (01) ngay lam viéc dén han thanh toan ne gbc hodc ngay Khach hang phai thanh toan khi dugc yéu cau tra no tredc han cia
Cong ty chirng khodn ma Khach hang khéng thwc hién thanh toan/ Conversion date is 1 working day after the day the principal is due or the day Client must reapay as
requested by TCBS on retrieval of loan before due date.

Théi han cda cac khoan vay/ Article 6. Loan terms

Théi han cu thé clia cac khoan vay trong han mirc dwoc mac dinh la 89 ngay ké tir ngay Cong ty chirng khoan thuc hién giai ngan. Phu hop véi quy dinh cla phap luét, thoi han nay
¢6 thé dwoc thay ddi tily theo chinh sach san pham giao dich ky quy clia Cong ty chirng khodn tai tirng thoi ky va dwoc niém yét tai website hodc cac diém giao dich ctia Cong ty chivng
khoan/ Term of loan within lending limit is 89 days from the date of disbursement. Changes to the term of loan due to TCBS margin lending policy and laws, will be published on TCBS
website and at the counters.

Cong ty chirng khoan cé quyén (khdng phai la nghiia vu) xem xét tiép tuc gia han cho cac khoan vay trong han mirc trén co' s& d& nghj bang van ban va/hoac qua phwong thirc giao
dich dién t&r cia khach hang va phu hgp véi Chinh sach cia Cong ty chirng khodn tai tirng thoi ky/ TCBS has the right (not obligation) to extend the loan terms based on Client’s request
in written form and/or via electronic transaction mean, according to TCBS policy from time to time.

Lénh goi ky quy bé sung/ Article 7. Margin call

Trwong hop ty 18 ky quy clia khach hang gidm xudng thép hon Ty Ié ky quy duy tri, Cong ty chirng khoan sé phat hanh Lénh goi ky quy bd sung gl dén Khach hang. Khach hang cé
nghia vu b6 sung tai san thé chép trong thi han theo yéu cau cta Cong ty chirng khoan/ In case Client’s margin ratio falls below Maintanance margin, TCBS will send a margin call
issue a margin call. Client is obliged to top up collateral no later than the due date determined by TCBS.

K& tir khi nhan dwoc thong bao yéu cau ky quy bd sung, Khach hang phai thie hién bd sung tai san thé chap dé téi thidu bao dam ty 1& ky quy duy tri. Viéc bd sung tai san thé chap
dworc thwe hién dwai hinh thire sau/ After receiving a margin call, Client has to top up collateral to ensure the maintenance margin ratio. The top up of collateral can be done by:

7.2.1. B sung tai san thé chap bang Nop tién/ Cash deposit.

7.2.2. B6 sung tai san bao dam bang chirng khoan trong DMKQ/ Deposit of securities in margin trading basket.

Tai san bdao dam va xw ly Tai san bdo dam/ Article 8: Collateral and collateral offsetting

Khi st dung dich vu ky quy chieng khoan, Khach hang da méc nhién thé chap TSBB d& bao dam cho nghia vu thanh toan ctia Khach hang ddi voi Cong ty chirng khoan. Nghia vu thanh
toan dwoc quy dinh trong Cac Diéu khoan va Biéu kién vé GDKQCK nay bao gom va khong gioi han trong nghia vu thanh toan no goc, lai, phi, phat, bdi thwéng thiét hai va tat ca cac
chi phi khac cting nhw cac nghia vu hoan tra, thanh toan trong trwéng hop Cac Didu khoan va Didu kién vé GDKQCK bj hlly bd, cham dut, vé hiéu ctia Khach hang véi Cong ty chivng
khoan/ While using margin trading service, Client agrees to use Collateral to guarantee Client’s payment obligations to TCBS. Payment obligations are defined in the Terms and
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Conditions on Margin trading, including but not limited to: repayment of principal, interest, fees, fine, damage compensation and other costs as well as repayment in case the Terms and
Condition on Margin trading are terminated amd made invalid.

Ngoai cac TSPB néu trén, TSDB bd sung ciing dwoc dung dé bao dam cho cac nghia vu clia Khach hang déi véi Cong ty chirng khoan khi xay ra cac sw kién nhw dwoc quy dinh tai
bieu 8.6./ In addition to the above-mentioned Collateral, Supplementing Collateral are also used to secure the obligations of the Client towards TCBS upon the occurrence of events as
specified in Article 8.6.

Cong ty chirng khoan va/hodc bén thir ba do Cong ty ching khoan dy quyen ¢6 quyén tinh toan, danh gia va xac dinh lai gia trj cla tai sadn bao dam nay theo gia thi trwdng nhw quy
dinh tai Cac Diéu khoén va Diéu kién vé GDKQCK nay. Khach hang ddng y voi viéc tinh toan, danh gia va xac dinh lai nay va cam két khong c6 bat ky khiéu nai, tranh chap nao voi
Cong ty chirng khoan vé van dé nay/TCBS and/or third party authorized by TCBS have the right to calculate, assess and re-evaluate Client’s collateral, using market price with accordance
to the Terms and Conditions on Margin trading. Client agrees with the calculation, assessment and re-evaluation; and commit not to raising any complaint, disputes with TCBS on this
matter.

Thoi han béo dam cho céc nghia vy thanh toan tai Piéu 8.1: tinh tir khi khach hang st dung dich vu ky quy chirng khoan cho dén khi Khach hang hoan thanh toan bd cac nghia vu
thanh toan géc, l4i, phi, phat... va cac nghia vu khac theo quy dinh tai Cac Diéu khoan va Diéu kién v& GDKQCK nay/Payment term in article 8.1: start from the day Client performs a
margin transaction til the day principal, interest, fees, fines and other obligations are fully paid in accordance with Terms and Conditions on Margin trading.

Phong téa tai sdn bao dam/Collateral blockage:

8.5.1. Khéch hang chép nhan va Céng ty chirng khoan déng y phong téa toan b tai san bao dam clia khach hang tai TKGDKQ ké tir ngay s dung dich vu giao dich ky quy/Client
accepts and TCBS agree to block Client’s collateral on Margin trading account since the day Client first performs a margin transaction.

8.5.2.  Trong thdi han bdo dadm nghia vu thanh toan, Khach hang c6 thé ban moét phan hoac toan bd tai san bao dam dé mua chirng khoan khac véi didu kién sb tién vé tai khoan
cuia Khach hang sé phai tra cac nghia vu thanh todn cho Cong ty chirng khodan trwéc/During payment term, Client can sell collateral partially or completely to purchase other
securities in condition that Client must fulfill other payment obligations first.

8.5.3. Trong trwdng hop Khach hang da hoan thanh toan bod va day dd nghia vu thanh toan quy dinh tai Cac Diéu khoan va Diéu kién vé GDKQCK nay, Cong ty chirng khoan sé
giai toa tai san bao dam/In case Client already fulfill completely all payment obligations determined in Terms and Conditions on Margin trading, TCBS then releases Client’s
collateral.

XU ly tai s&n bdo dam va tai san bao dam bd sung/Collateral and Supplementing Collateral offsetting:

Cong ty chirng khoan c6 quyén xir Iy Tai san bao dam va Tai san bao dam bd sung clia Khach hang tai bat ky thdi diém nao khi xay ra mot trong cac sw kién sau/TCBS has the right to

offset Client’s Collateral and Supplementing Collateral when the following events occur:

8.6.1. Khi d@&n han ma Khach hang thwe hién khong dung/day di cac nghia vy thanh toan cho Cong ty chirng khoan/Client does not fulfill them completely and appropriately when
payment obligations become due.

8.6.2. Khi Céng ty chirng khoan théng bao ky quy bd sung ma khach hang khong thuc hién ky quy thém tién/ chirng khoan va/hoic ky quy khong di va/hoic tra bot ng trong thoi
gian quy dinh cta Coéng ty chirng khoan/Client does not increase collateral by cash/securities deposit and/or dée not deposit sufficiently and/or does not fulfill payment
obligations in time when TCBS send a margin call.

8.6.3. Khéach hang vi pham cac cam két khac néu tai Cac Didu khoan va Diéu kién vé GDKQCK nay/Client violates the Terms and Condition on Margin trading.

8.6.4. Phéap luat quy dinh TSDB va TSDB bd sung phai dwoc xi ly dé thyc hién nghia vu khac da dén han hoéc theo cac yéu cau cla cac co quan cé thdm quyén/Regulators require
Collateral and Supplementing Collateral to be offset to fulfill other due obligations or as required by authority.

Phuwong thire @ ly Tai san bao dam va Tai san bao dam bé sung/Collateral and Supplementing Collateral offsetting methodology:

8.7.1. Ngay khi phat sinh cac sw kién tai D|eu 8.6, Cong ty chirng khoan cé toan quyen va khach hang déng y dy quyen cho Coéng ty chung khoan trong viéc xt ly Tai san bado dam
va Tai s&n bao dam bd sung, bao gébm nhuwng khéng han ché bai viéc quyet dinh gia ban, phuong thirc, thoi diém, viéc chuyén chirng khoan va tién gitva cac tai khoan ctia
khéch hang mé tai Cong ty chirng khoan. Khach hang theo day cam két tir bé moi quyén khiéu nai, khiéu kién, tranh chép véi Cong ty chirng khoan lién quan dén van dé xt
ly tai s&n bao dam va tai san bao dam bd sung dwoc thye hién bdi Cong ty chirng khoan hoic bén thir ba do Cong ty chirng khoan dy quyé&n/As soon as events in article 8.6
occur, TCBS has the right and Client agrees to authorize TCBS to use Client’s Collateral and Supplementing Collateral to offset Client’s payment obligations, including but not
limited by selling price determination, methodology,time, the transfer of securities and money between customers' accounts opened at TCBS. Client hereby commits to forfeiting
the right to complain, litigate and dispute TCBS on Collateral and Supplementing Collateral offsetting performed by TCBS or a third party authorized by TCBS.

8.7.2. Khach hang dong y va chap nhan thanh toan moi chi phi lién quan dén viéc xi ly tai san bao dam va tai san bao dam bd sung/Client agrees and accept to pay any cots related
to Collateral and Supplementing Collateral offsetting.

8.7.3. Sau khi xt ly TSPB va TSDB bd sung, s6 tién thu dwoc sé duoc st dung dé thanh toan céc khoan phi, chi phi va cac khoan thue lién quan (néu co) trong qua trinh x& ly tai
san bdo dam va tai san bao dam bd sung, tra cac khoan no ma Khach hang phai trad cho Céng ty chirng khoan, gém ca no gbc, l4i, phi, chi phi, nghia vu thué lién quan den
xt ly TSDB va tai san bao dam bd sung, tién phat va tién bdi thuwong thiét hai (néu co) va cac nghia vu thanh toan khac theo quy dinh tai Cac Diéu khoan va Diéu kién vé
GDKQCK nay; néu con dw thi Céng ty chirng khoan sé hoan tra lai cho Khach hang phan tién con dw nay; néu con thiéu thi Khach hang c6 nghia vu tiép tuc tra cho Céng ty
chirng khoan cho dén khi thanh toan day du cac nghia vy tai chinh con tén dong cho Cong ty chirng khoan/After Client’s Collateral and Supplementing Collateral is used to
offset payment obligations, the cash receivables will be used to pay any related costs and taxes(if any), repay Client’s payment obligations to TCBS, including principal,
interests, fees, costs and related taxes, fine and damage compensation (if any) and other payment obligation according to the Terms and Conditons on Margin trading; the
remains is returned to Client.

Quyén va nghia vu ctia Khach hang/Article 9. Client’s rights and obligations
Nghia vu ctia Khach hang/Client’s obligations:

9.1.1. Cung cap day da va trung thyc céac thong tin, tai liéu lién quan dén viéc vay vén va chju trach nhiém vé tinh chinh xac clia cac thong tin, tai liéu da cung cép; ddng thoi tao
moi diéu kién thuan loi va khong lam bat ct diéu gi khé khan tré ngai trong trwdng hgp Cong ty chieng khoan phai xc ly TSBB va TSBB bd sung/Provide information sufficiently
and truthfully, document related to Client’s loan and be responsible for the accuracy of the document; as well as not to hinder TCBS in case TCBS must use Collateral and
Supplementing Collateral to offset Client’s payment obligation.

9.1.2.  Nhan no vé didu kién va cam két thanh toan day da va ding han ddi véi cac khoan tién vay dwoc Cong ty chirng khoan tw déng giai ngan trén TKGDKQ (khong can cé chir
ky clia Khach hang) dé thanh toan cho cac giao dich da thanh cong tai Cong ty chirng khoan/Unconditionally agree to be liable to and commit to fulfilling any payment
obligations on margin trading account completely and timely.

9.1.3. Chu déng theo dbi bién dong gia chirng khoan trén thi trwérng hang ngay, chii dong bd sung TSPB va TSBB bd sung, tra bét no vay, chli ddng hodc yéu ciu Cong ty chirng
khoan xt ly mot phan hodc toan bo TSDB va TSDB bd sung dé bao dam Ty 1& ky quy duy tri/Actively observe securities prices on a daily basis, top up Collateral and
Supplementing Collateral, repay margin loans, use Collateral and Supplementing Collateral fo offset Client’s payment obligation actively or by sending request to TCBS in
order to meet maintenance ratio.

9.1.4.  Trong thoi gian c&m c6 TSBB, khong dugc phép chuyén nhuong, khong dwoc cam cb TSDB cho bén thir ba, khong chuyén giao, khong cho tang chirng khoan, khong thuc
hién bat clr quyén nao phat sinh tr TSBB khong dung v&i cac quy dinh tai Cac biéu khodn va Diéu kién vé GDKQCK nay, khdng xam pham dén TSPB hodc st dung bién
phap khac dé rt tién/chuyén chirng khoan tir TSBB khéng ding véi cac quy dinh tai Cac Diéu khoan va Didu kién vé& GDKQCK nay/Must not transfer or pledge collateral with
third party, must not exercise any corporate actions on collateral that do not comply with the Terms and Conditions on Margin trading, must not withdraw cash trespassing
collateral or any other means to withdraw cash/transfer securities that do not comply with the Terms and Condition on Margin trading.

9.1.5.  Thanh toan phi, chi phi, cac khoan thué lién quan t&i viéc gti, gitk, cdm cd, quén ly, phong téa TSDB, xt ly TSDB va TSPB b sung, mé&, st dung va quan ly TKGDKQ/Pay
any fees, costs, taxes related to custody service, pledge, blockage, management of Collateral, offsetting of Collateral and Supplementing Collateral, open and manage margin
trading account.

9.1.6. B sung TSDB theo quy dinh clia Cong ty chirng khoan trong trwérng hop TSBB clia Khach hang bi giam sut gia tri theo danh gia ctia Cong ty chirng khoan/Deposit collateral
in accordance with TCBS policy in case Client’s collateral decreases, based on TCBS assessment.

9.1.7.  Tra no (gbc va I&i), phi, chi phi, cac khodn dén han khac (néu cé) ddy di va ding han cho Cong ty chirng khoan. Trwéng hop khong tra no' gbe, Iai vay va phi, chi phi ding
han, Khach hang phai tra 1ai cho sé tién cham thanh toan theo ty 1& phat cham tra dwoc Cong ty chirng khoan quy dinh trong tirng thoi ky/Repay margin loans (principal and
interest), fees, costs and other due obligations (if any) sufficiently and timely. In case Client does not repay the principal, interests and costs in time, Client will be charged
interests on late payments, based on TCBS policy;

9.1.8. Cam két vo didu kién dung moi nguon thu va tai san khac clia Khach hang dé tra du no gbc va tién lai vay, phi, chi phi va cac khoan no' d@én han khac (neu c6) cho Cong ty
chirng khoan; déng thoi dong y dé& Cong ty chirng khoan tw dong phong tda tai khoan va trich tai khoan clia Khach hang mé tai Cong ty chivng khoan dé trich tién thu hdi cac
khoan ng géc, 14i, phi, phat, boi thwéng thiét hai cho Cong ty chirng khoan/Commit to unconditionally use other sources of income and asset to repay the principal, interests,
fees, costs and other due obligations (if any) to TCBS; as well as agrees to have TCBS to block and use Client’s trading account to retrieve principal, interests, fees, fines,
damage compensation payables;

9.1.9. T chiu trach nhiém vé cac khoan thué va nghia vu tai chinh khac theo quy dinh cta phap luat/Be responsible for taxes and other financial obligations according to Vietnam
regulations.

9.1.10. Tw chiu trach nhiém céng bd thdng tin néu giao dich mua ban chivng khoan trén TKGDKQ ciia Khach hang ndm trong dién phai cong bd thdng tin theo quy dinh clia phap
luat/Be responsible for information disclosure if Client’s securities transactions are required in Vietnam regulation.

9.1.11. Céc nghta vu khac theo quy dinh clia phap luat va quy dinh tai Cac Diéu khoan va Diéu kién v& GDKQCK nay/Fulfill other obligations according to Vietnam regulation and the
Terms and Conditions on Margin trading.

Quyén clia Khach hang/ Client’s rights

9.2.1.  Khéach hang chi dwoc rit tién trén TKGDKQ sau khi da thanh toan hét cac khoan n voi Cong ty chiing khoan hoac khi trén TKGDKQ c6 tién va sau khi rit van phai bao dam
ty 1& ky quy ban dau va bao dam cac quy dinh clia Céng ty chirng khodan tirng thoi ky/Withdraw cash after fulfilling payment obligations with TCBS; or cash is available and
after the withdrawal initial margin must be guarateed as well as TCBS policy must be complied.

9.2.2.  C6 quyén dugc nhan cac thong bao vé viéc thay ddi chinh sach clia Cong ty chirng khoan lién quan t6i Cac Diéu khoan va Diéu kién vé GDKQCK  theo phurong thirc do
Cong ty chirng khoan quyét dinh/Receive information on any policy changesrelated to the Terms and Conditions on Margin trading from TCBS, by means decided by TCBS.
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Diéu 10

10.1.

10.2.

Diéu 11

11.1.

11.2.

11.3.

Diéu 12

9.2.3.  Cham dit Cac Diéu khoan va Diéu kién v& GDKQCK trwdc thdi han véi didu kién da thanh toan moi khodn ng' cho Céng ty ching khoan/Terminate the Terms and Conditions
on Margin trading prior to due date after all payment obligations to TCBS are fulfilled.

9.2.4. Khiéu nai, khai kién Cong ty chirng khoan néu vi pham quy dinh tai Cac Diéu khoan va Diéu kién vé GDKQCK nay/Complain and litigate TCBS's violations of the Terms and
Conditions on Margin trading.

Quyén va nghia vu cia Cong ty chieng khodn/Article 10. TBCS’ rights and obligations

Quyén clia Cong ty chixng khoan/TCBS rights

10.1.1.  Tw chéi gidi ngan neu Khach hang khéng dap rng day dd céac diéu kién gidi ngan, diéu kién vé TSPB, cac ty 1& ky quy va/hodc céc diéu kién khac theo quy dinh tai Cac Diéu
khoan va Diéu kién vé GDKQCK nay/Refuse dibursement if Client does not meet the disbursement conditions, requirement on collateral, margin ratios and/or other conditions
defined in the Terms and Conditions on Margin trading.

10.1.2.  Tw chéi giai ngan va khdng cho phép giao dich mua chirng khoan k& ca bang tién mét déi véi mot sé truerng hop sau day theo quy dinh clia UBCKNN khi/Refuse disbursement
or ban securities purchases (purchases on cash included) in the events determined by the State Securities Commission:

10.1.2.1. Téng dw no cho vay giao djch ky quy ctia Cong ty chitng khoan vurot quéa 200% vén chi sé hitu cda Cong ty ching khoan/Total margin loan outstanding of TCBS
exceeds 200% of TCBS equity capital;
10.1.2.2. Téng mic cho vay giao djch ky quy ciia Cong ty chirng khoédn déi véi mét khach hang vurot qua 3% vén chd sé hitu cia Cong ty ching khoan/Total margin loan
outstanding of a single Client exceeds 3% of TCBS equity capital;
10.1.2.3. Téng dw no cho vay giao djch ky quy ctia Cong ty ching khoan déi véi mét loai chikng khoan vurot quéa 10% vén chi sé hiu cia Cong ty ching khoan/Total margin
loan outstanding of a security exceeds 10% of TCBS equity capital;
10.1.2.4. Téng sé ching khoan cho vay giao dich ky quy cia Cong ty chitng khoan vurot qua 5% téng sé ching khoan niém yét cia mét té chirc niém yét/Total margin loan
outstanding exceeds 5% of a single issuer’s shares outstanding.
Truong hop c6 s thay déi trong quy dinh cda phap lut vé han mdc cho vay giao djch ky quy, cac quy dinh tai Diéu nay ciing sé dugc ty dong stra déi tuong tng
va Cong ty chimg khoan chi gidi ngan cho Khach hang vay khi Cong ty chitng khoan dap tng duwoc cac yéu cau nay/If margin lending limits are revised by Vietnam
regulators, this article will be revised accordingly and TCBS only disburse margin loan if these requirements are met.
10.1.3.  Tw chéi gidi ngan trong trwdng hop ndm ngoai kha néng cung cép dich vu ctia Cong ty chirng khoan/Refuse disbursement if the service is not offered by TCBS.
10.1.4. Don phwong xac dinh lai, diéu chinh va cham d&t HM, BP da cp cho Khach hang/Unilaterally revise, adjust or discontinue to offer lening limit, buying power to Client.
10.1.5. Bon phuong thay dbi mirc 1ai suét cho vay, thay ddi cach tinh 13i quy dinh tai Cac Diéu khoan va Diéu kién vé GDKQCK nay/Unilaterally adjust lending rates, change interest
calculation determined in the Terms and Condition on Margin trading.
10.1.6. Bon phuwong xac dinh lai, thay déi cac ty 1& cho vay ddi vai bt ky ma chirng khoan nao thudec DMKQ/Unilaterally revise and change lending ratio for any securities within the
margin trading basket.
10.1.7.  Bon phuong thay ddi, quyét dinh céc ty 1& lién quan téi quan ly, xt ly TSPB va TSPB bd sung clia Khach hang, ngay x& Iy TSDB va TSPB bd sung... quy dinh tai Cac Diéu
khoan va biéu kién vé GDKQCK nay/Unilaterally change and decide ratios related to Client’s Collateral and Supplementing Collateral management, offset, offset
date...determined in the Terms and Conditions on Margin trading.

10.1.8. T dong ghi no, ghi c6, chuy&n khoan, nop/trlch/rut/chuyen khoan tién déi véi cac tai khoan ctia Khach hang tai Cong ty chirng khoan trong trwerng hop chuyén tién thanh
toan cho cac giao dich mua/ban, thanh toan phi, thué va cac nghia vy thanh toan khac ctia Khach hang tai Cong ty chirng khoan dé thuc hién cac giao dich theo Cac Diéu
khoan va Diéu kién vé& GDKQCK nay/Automatically debiting and crediting, transferring, withdrawing cash on Client’s trading account to settle trnsactions, pay any fees, taxes
and other Client’s financial obligations with TCBS, according to the Terms and Conditions on Margin trading.

10.1.9. Thyc hién céc giao dich khac theo Uy quyén ctia Khach hang va/hodc cac quy dinh tai Cac Diéu khoan va Diéu kién vé GDKQCK nay/Perform other transactions under Client’s
authorization and/or other transactions defined in the Terms and Conditions on Margin trading.

10.1.10. Cung cép thdng tin lién quan dén cac tai khoan clia Khach hang theo yéu cdu clia co' quan chirc nang co thAm quyén/Provide information of Client’s trading accounts as
required by authority.

10.1.11. Khi cac khoan vay clia Khach hang dén han tra ng hodc phai tra no trwdc han theo cac quy dinh tai Cac Didu khoan va Diéu kién vé GDKQCK nay, Cong ty chirng khoan
dwoc quyén ty dong trich tai khoan clia Khach hang tai Cong ty ching khoan (bao gbm TKGDKQCK va TKGDCK thwéng clia Khach hang) dé bao dam cac nghia vu thanh
toan do/When Client’s margin loans become due or must be repaid prior to due date according to the Terms and Conditions on Margin trading, TCBS has the right to
automatically use cash balance on Client’s accounts with TCBS (including Margin trading account and ordinary trading account) to ensure the fulfillment of payment obligations.

10.1.12. Puwoc quyén xi ly TSDB va TSPB bd sung theo quy dinh tai Cac Diéu khoan va Diéu kién vé GDKQCK nay khi yéu ciu Khach hang thyc hién nghia vy tra ng hoc dén thoi
han dwoc Cong ty ching khoan yéu ciu trd no treéc han ma Khach hang khéng thwe hién ding nghia vy trad ng cho Céng ty chirng khoan/Use Collateral and Supplementing
Collateral to offset payment obligations according to the Terms and Conditons on Margin trading when TCBS requires Client to complete payment obligations or when Client
is required to repay margin loans before due date but does not repay on time.

10.1.13. Khéng can sy chap thuéan ctia Khach hang dwoc toan quyén chuyén giao hodc chuyén nhuwong cho Bén th 3 (goi tat |a bén nhan chuyen nhuong) thire hién toan bd hoac
mot phan céc quyen loi va nghia vu clia Cong ty chirng khoan theo quy dinh tai Cac Pidu khoan va Diéu kién vé GDKQCK nay bao gdm va khéng giéi han quyén doi cac
khoan no gbc, thy huwéng tién 1ai phat sinh, ng qua han, ng 1&i qua han va chi phi khac (néu cé). Trong trwdng hep nay, Cong ty chirng khoan cé nghia vu phai thong béo cho
Khéch hang bang van ban/Transfer the right to exercise TCBS’s righs and obligations fully or partially to third party without Client’s permission according to the Terms and
Conditions on Margin trading, including but not limited to the right to claim the principal, interest, overdue loans, overdue interest payables and other costs (if any). In this case,
TCBS is responsible for informing Client in written form.

10.1.14. Céc quyén khac theo quy dinh clia phap luat va quy dinh tai Cac Didu khoan va Didu kién v& GDKQCK nay/Other rights according to the Terms and Conditions on Margin
trading.

Nghita vu cta Cdng ty chirng khoan/TBCS’ obligations

10.2.1.  Giai ngan cho Khach hang céac khoan nam trong HM khi Khach hang dap ing day da cac diéu kién giai ngan, diéu kién vé TSPB va céc ty 1é bdo dam theo ding quy dinh tai
Céac Diéu khoan va Diéu kién v& GDKQCK nay/Disburse loans within lending limit when Client meets disbursement conditions, requirements on collateral and margin ratios
according to the Terms and Conditions on Margin trading.

10.2.2.  Théng bao cho Khach hang cac thay ddi vé danh muc ky quy, cac ty 16 lién quan t6i x&r Iy, quan Iy TSDB, va TSDB bé sung... quy dinh tai Cac Diéu khoan va Diéu kién vé
GDKQCK nay, céc tai liéu di kém va phat sinh (néu cé) theo phwong thirc do Cong ty chirng khoan quyét dinh/Inform Client about changes in margin trading basket, collateral
offsetting ratios, Collateral and Supplementing Collateral management...defined in the Terms and Conditions on Margin trading, other attached document (if any) via means
decided by TCBS;

10.2.3.  Thyc hién ding quy dinh tai Cac Diéu khoan va Diéu kién vé GDKQCK nay, cac tai liéu di kém va phat sinh (néu c6)/Comply with the Terms and Conditions on Margin trading,
other attached document (if any).

10.2.4. Thyc hién lwu trie hd so Khach hang phu hop véi quy dinh ctia phap luat/Store and preserve Client’s doccument according to Vietnam regulations.

Cam két cua Khach hang/Article 11. Client’s commitment

Khach hang da doc, hiéu r6 va chdp nhan cac quy dinh vé giao dich ky quy quy dinh tai Cac Diéu khoan va Diéu kién vé GDKQCK nay va tai day cam két khdng co bat ky khiéu nai,
tranh chap nao vé cac nguyén tac, didu kién, didu khoan, tha tuc giai ngan, nhan ng, x&r Iy TSBB va TSPB bd sung, cong bé thong tin... véi Cong ty chirng khoan theo cac quy dinh tai
Céc Diédu khoan va Diéu kién vé GDKQCK nay/Client reads, understands and accepts margin trading rules, defined in the Terms and Conditions on Margin trading and hereby commits
not to having any complaints, disputes on the mechanisms, terms and conditions, disbursement procedure, debt record, Collateral and Supplementing Collateral offsetting, disclosure of
information...with TCBS according to the Terms and Conditions on Margin trading.

Khach hang cé day dd nang lyc dan sy va thAm quyén dé st dung GDKQCK nay va tuan thi cac nghia vu dwoc quy dinh tai Cac Didu khoan va Biéu kién v& GDKQCK nay/Client has
sufficient civic capacity and authority to use margin trading service and complies with the Terms and Conditions on Margin trading.

Trong trwéng hop xay ra tranh chap gitra Khach hang va nguoi dwoc ty quyén hop phap ctia Khach hang thi Khach hang va cam két va béo dam khong yéu cau Cong ty chwng khoan
phai tham gia vao qua trinh giai quyet tranh chap du trong bét ky tru’dng hop nao. Néu Céng ty chirng khoan phai tham gia theo yéu cau clia co quan Nha nwéc c6 thdm quyén thi
Khéch hang cam két chiu cac phi ton clia Cong ty chirng khoan dé& tham gia/ln case of disputes between Client and individual authorized by Client, Client commits not to asking for
TCBS'’ participation in dispute resolution. If TCBS are required to participate by the authority, Client’'s commits to paying any costs incurred by TCBS’ participation.

Khach hang/ngwoi dwgc Gy quyen hop phap co trach nhiém tw minh kiém tra tinh trang giao dich, s6 dw tién (bao gém ca sb tién ma Cong ty chirng khoan da giai ngan cho Khach hang
vay theo quy dinh tai Cac Diéu khoan va Diéu kién vé GDKQCK nay) va chwng khoan trén TKGDKQ cla Khach hang. Moi yéu cau thac méc clia Khach hang lién quan dén TKGDKQ
ciing nhw dich vu Céng ty chirng khoan cung cép, bao gébm nhung khdng gi¢i han & céc sai sét, gian lan, giao dich trai thAm quyén hoac bat ky sw phan déi nao ctia Khach hang, phai
dwoc gl dén Cong ty chirng khoan trong vong 03 ngay ké tir ngay phat sinh giao dich trén TKGDKQ clia Khach hang. Sau thoi han trén, Khach hang mac nhién chap nhan tinh trang
giao dich, s du tién va chirng khoan trén TKGDKQ cda minh, va theo d6 Cang ty chirng khoan dwoc gidi phéng khdi moi nghiia vu déi véi bat ky giao dich nao dwoc xac Iap trén tai
khoan ctia Khach hang trir cac giao dich ma Khach hang da thong bao theo ding quy dinh tai diéu nay va da dwoc xac minh 1a cé sai s6t hoc gian 1an hodc la giao dich trai thdm
quyén/Client/Individual authorized by Client is responsible for checking transactions, cash balance (including disbursement by TCBS according to the Terms and Conditions on Margin
trading) and securities balance on Client’'s margin trading account. Any requests, enquiries from Client that are related to margin trading account as well as services offered by TCBS,
including but not limited to errors, fraudulence, unauthorized transactions or any disputes, must be sent to TCBS within 3 days since transaction date on Client’s margin trading account.
After 3 days, Client automatically accepts the transactions, cash and securities balance on margin trading account, hence TCBS is dismissed from any liability related to transactions on
Client account; except for transactions that are already recorded as error, fraudulence or unauthorized transactions.

Vi pham Céc Piéu khodn va Diéu kién vé GDKQCK/Article 12. Violation of the Terms and Conditions on Margin trading
Trwéng hop Khach hang vi pham bt ky quy dinh nao tai Cac Diéu khoan va Diéu kién vé GDKQCK nay, Céng ty chirng khoan cé quyén chadm dut ngay viéc cung cép dich vu nay. Tuy
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Diéu 13

13.1.

13.2.

13.3.

13.4.

13.6.

13.7.

Diéu 14

14.1.

14.2.

14.3.

1.1

nhién, Cong ty chirng khoan c6 thé tly quyét dinh clia riéng minh Iwa chon phuong an gtri théng bao cho Khach hang vé thoi han thuc hién stra chiva vi pham. Thoi han yéu ciu stra
chira vi pham quy dinh tai Bidu nay co thé dwoc gia han tily theo quyét dinh clia Cong ty chirng khoan/In case Client violates any rules defined in the Terms and Conditions on Margin
trading, TCBS has the right to unilaterally terminate this service. However, TCBS can make decision on notification method about violation resolution deadline. The deadline can be
decided by TCBS.

Hiéu lwe Cdc Piéu khoan va Piéu kién vé GDKQCK/Article 13. Validity of the Terms and Conditions on Margin trading

Céac Diéu khoan va Didu kién vé GDKQCK nay déng théi duoc coi 1a hop déng tin dung cho cac khoan vay trén TKGDKQ/This Terms and Conditions on Margin trading is also understood
as credit agreement of margin loans on margin trading account.

Hiéu lyc Céc Didu khoan va Diéu kién v& GDKQCK nay chdm diit trong céc trwérng hop sau/The Terms and Conditions on Margin trading become invalid in the following events:
13.2.1. Hai bén c6 théa thuan bang van ban vé viéc ciing chdm dit dich vu/Two parties have agreement in written form on the service termination;

13.2.2.  Khi xay ra vi pham tai Diéu 12 hodc Khach hang khong stra chira vi pham trong thdi han thdng bao/Article 12 is violated or Client does not resolve violations before deadline
required by TCBS;

13.2.3. Do quy dinh clia phap luat hién hanh hodc quyét dinh ctia co’ quan c6 thAm quyén/The termination is required Vietnam regulation or authority;
13.2.4. Cbéng ty chirng khoan dirng cung cap dich vu cho vay d& mua chirng khoan ky qu§/TCBS discontinues margin trading service.
13.2.5.  Khach hang yéu ciu hy viéc st dung dich vu theo Didu 11.3 dwéi day/Client requests service termination according to Article 11.3 as below.

Khi Cac Dleu khoan va Diéu kién v& GDKQCK ch&m dirt, moi khoan ng, nghia vu thanh toan clia Khach hang déi véi Cong ty chirng khoén sé tw déng dén han vao thei diém chdm
dit, bao gdbm no' gbc, 1ai vay, phi va cac chi phi va nghia vu khac ctia cac khodn vay ctia Khach hang véi Cong ty chirng khoan/When the Terms and Conditions on Margin trading is
terminated, Client’s payment obligations automatically become due; principal, interest on margin loans and other fees and obligation related to Client’s margin loans.

Khi xay ra cac trweng hop néu tai Bidu 13.2.2, 13.2.3 va 13.2.4 Cdng ty chivng khoan cé quyén chli ddng cham durt cung cép dich vu va khdng phai bdi thwdng bét ky thiét hai nao cho
Khéch hang. Cong ty chirng khoan c6 thé tiy quyét dinh ctia riéng minh lwa chon phwong an glri théng bao théng qua mét trong cac hinh thirc thong bao do Cang ty chirng khoan ty
Iwa chon vé viéc cham dit cung cap dich vu néu Céng ty ching khoan cho réng viéc thong béo 1a can thiét/When events in Article 13.2.2, 13.2.3 and 13.2.4 occur, TCBS has the right
to unilaterally terminate the service and are not responsible for compensating any Client’s loss. TCBS can decide on how to notify Client bout the service termination if necessary.

Khéng bj &nh huéng bédi viéc Cac Diéu khoan va Diéu kién v& GDKQCK cham dt trwéc thoi han, tat ca cac nghia vu con lai clia Khach hang dbi véi Cang ty chirng khoan theo Céac
Diéu khoan va Didu kién v& GDKQCK sé duoc bao lwu va sé chi dwoc xem nhw hoan thanh khi Khach hang thuc hién tit ca cac nghia vu dé véi Cong ty chirng khoan/(who)is not
affected by the termination of the Terms and Conditions on Margin trading before due, all remaining obligations to TCBS, according to the Terms and Conditions on Margin trading, are
preserved and considered |complete when they are fully fulfilled.

Cong ty chirng khoan cé quyén quyét dinh stra ddi, bd sung, huy bé bét ky quy dinh ndo cta Cac Diéu khoan va Didu kién vé GDKQCK nay tai tirng thoi diém ma Cong ty chirng khoan
cho la phii hgp va Khach hang mac nhién chap nhan céc stra dbi, bd sung, hily bd d6 véi didu kién la Cong ty chirng khoan sé dua ra thdng bao vé viéc stra ddi, bd sung, hiy bé do
cho Khach hang théng qua mot trong cac phwong thirc do Cong ty chirng khoan Iwa chon nhuw: (i) gtbi van ban; hoac (i) dién thoai c6 ghi am; hodac (iii) email; hoac (iv) SMS; hoac (v)
cong b trén website ctia Cong ty chirng khoan, trwdc khi nhivng thay déi hoac bd sung d6 cé hiéu luc. Viéc st dung dich vu sau ngay ma céc stra ddi nay c6 hiéu thuc (theo thong bao
ctia Cong ty chirng khoan) sé dwoc xem la sw chip nhan hoan toan clia Khach hang ddi véi cac sira doi d6/TCBS has the right to amend, supplement, omit any rule defined in the
Terms and Conditions on margin trading at any time appropriate for TCBS and Client automatically accepts those amendments, supplementation, omissions in conditions that TCBS
inform Client via: (i) written form, (ii) recording telephone, (iii) email, (iv) SMS, or (v) TCBS website before the amendments, supplementations take effect. The use of the service on the
effective date of amendments (according to TCBS notice) is understood as Client’s unconditional agreement with the amendments.

Néu khéng ddng y v6&i cac diéu chinh clia Cac Diéu khoan va Diéu kién v& GDKQCK, Khach hang ¢6 quyén yéu cau cham dirt Cac Didu khoan va Piéu kién vé GDKQCK nay bang viéc
gu)l gidy dé nghi hily st&v dung dich vu. Céng ty chirng khoan sé& cham dt viéc siv dung Dich vu ctia Khach hang ké tir ngay nhan dwoc gidy d& nghj hdy st dung Dich vu bang van ban
cuia Khach hang/If Client does not agree with the amendments in the Terms and Conditions on Margin trading, Client has the right to request termination of the Terms and Conditions
on Margin trading by sending request in written form. TCBS will terminate the service after receiving Client’s request.

Théng béo, luat diéu chinh va gidi quyét tranh chép/Article 14. Notification, amendment and dispute resolution

Thong bao/Notification:

T4t ca thong bao va tai liéu giao dich gitra cac Bén dwoc glvi theo mét hoac tat ca cac phwong thire lién lac da déng ky va dwoc xem nhw d& dwoc giao va nhan khi/All notifications and
transaction related document between two parties are sent via one or very means of contact agreed and considered delivered and received when:

14.1.1. Chuyén giao tryc tiép va co ky nhan bén nhan/hodc bd phan hanh chinh van thw clia bén nhan/Direct delivery was signed and confirmed by the receiver/or the receiver's
Administration department;

14.1.2. Néu gvi bing duworng bwu dién, theo dich vu chuyén phat thuong thi ngay giao nhan la ngay lam viéc tht tw k& tir ngay gli theo dau x&c nhan clia bwu dién noi gli; néu bang
dich vu bdo dadm/chuyén phat nhanh, ngay giao nhan la ngay bén cung cap dich vu chuyén phat da giao tai liéu cho bén nhan/If notifications are delivered by post, delivery
date is four days since confirmation date by post office; for express delivery, delivery date is the date document is actually delivered;

14.1.3. Trong trwdng hop gl fax, telex trong gid 1am viéc dén dia chi giao dich néu c6 hdi bao hodc c6 gidy xac nhan da chuyén xong ban fax hoéc telex/If document is delivered by
fax, telex during working hours, the delivery is confirmed by confirmation tone or note;

14.1.4. Tai thoi diém thw dién t dwoc glvi di (néu glri baing email)/The time Email is sent (if notification is sent via email);
14.1.5. Tai thoi diém thong bao dwoc cap nhat 1én Website ctia Cong ty chirng khoan (néu théng bao qua Website)/The time notifications are posted on TCBS website (in case of
website notification).

14.1.6. Tai thoi diém thong bao bang dién thoai hoac bang tin nhin SMS dwoc thwe hién. Viéc thong bao bing dién thoai, tin nhan SMS ciing dwoc coi la hop I& néu cac bén cé day
d0 béng chirng v& viéc ghi am, Iwu gitk cac cudc dién thoai va tin nhan/The time notifications are delivered via telephone or SMS. This is considered valid when both parties
have evidences such as record of telephone and SMS.

Trong moi truong hop, mot trong cac bén khéng chiu trach nhiém néu vi bét cv Iy do chu quan hay khach quan nao ma bén kia khdng nhan duoc thong bao, voi didu kién chirng minh
va lwu gitr dwoc béng chirng vé viéc da thong bao nhw quy dinh trén day. Cac Bén cé thé thay ddi dia chi cho muc dich clia Diéu nay bang céac thong bao bang vin ban cho Bén
kia/Each of the two parties is not liable in any cases for any reason if the other parties do not receive notifications with valid evidences and record of notification delivery, as mentioned
in the above rules. Each of both parties can change contact details to ensure notifications are successfully delievered, by sending one another notifications in written forms.

Trong qua trinh thye hién Céac Diéu khoadn va Didu kién v& GDKQCK nay, néu phat sinh bat ky khé khan, tré ngai ndo, Hai Bén théng nhét sé thong bao cho nhau, cting ban bac tim
bién phap giai quyet khac phuc. Trudng hop mot trong hai bén co 16i ~géy thiét hai cho Bén con lai thi phai chju trach nhiém béi thueng thiét hai theo quy dinh cta phap luét. Moi tranh
chép phat sinh (néu co) lién quan dén Cac Diéu khoan va Biéu kién v& GDKQCK nay sé dwoc glal quyet trén co s@ hoa glal Trong trwdng hop khong gidi quyét dwoc bing con dwdng
thwong luwong, hda giai, mot trong Hai Bén co thé dwa tranh chép ra giai quyét tai tda an cé thAm quyén theo quy dinh clia phap luat/While exercising the Terms and Conditions on
Margin trading, if there are any difiiculties, both parties agree to notify one another and discuss solutions. In case, one of the parties is found guility, causing damages and losses for the
other, that party will be responsible for compensating in accordance with Vietnam regulations. Any disputes related to the Terms and Conditions will be resolved by negotiating. One of
the parties can litigate any disputes that are unfeasible in accordance with Vietnam regulation.

Néu bét ky diéu, khodn muc nao clia Cac Diéu khoan va Diéu kién vé GDKQCK nay bi mét hiéu lyc, khong hop 1€ hoac khong thé thuc thi theo bat ky quy dinh nao cla phap luét, hay
quyét dinh, ban an ¢ hiéu lyc clia toa an ¢ thdm quyén hay co quan co tham quyen khéac, thi tat ca cac diéu khoan khac clia Cac Didu khoan va Didu kién vé GDKQCK nay van gite
nguyén hiéu lyc. Trong vong ba muoi (30) ngay ké tir ngay xac dinh réng bét ky diéu, khoan hay muc nao bj mat hiéu luc, khéng hop 1& hodc khong thé thuc thi, Cac Bén sé thoa thuan
dé thay thé diéu khoan méat hiéu lwc, khong hop 1é hodc khdng thé thwc thi d6 bang mét didu khoan cé hiéu lwc, hop 1 va cé thé thwe thi dé thwe hién cang gén muc tiéu ban dau cla
Céc Bén cang t6t va dé céc giao dich quy dinh trong Cac Diéu khoan va Diéu kién vé GDKQCK nay dwoc hoan thanh gan véi muc tiéu xac dinh & pham vi cao nhét cé thé. Cac bén tai
day cung dong y rang, viéc Cac Diéu khoan va Diéu kién vé GDKQCK nay hoac bt ky diéu, khoan hay muc nao clia Cac Diéu khoan va Diéu kién v& GDKQCK nay bi vé hiéu khéng
dwoc coi la ly do dé mién trir nghia vu cia mot bén véi bén kia. Cac bén tw chiu trach nhiém vé céc bét loi va thiét hai phat sinh néu Hop déng bj vo hiéu theo quy dinh ctia phap luat/If
any articles in the Terms and Conditions on Margin trading become ineffective, invalid or unfeasible in accordance with Vietnam regulation, court rules or authjority decisions, other
articles remain valid. Within thirty (30) days from confirmation date of ineffectiveness, invalidity or unfeasibility, relatated parties will discuss on replacement of those articles with effective,
valid and feasible articles that are the most similar to the previous ones, so that transactions within the Terms and Conditions on Margin trading are performed as close to the
predetermined target as possible. All parties hereby agree that the in validity of any articles, sections of the Terms and Conditions on Margin trading is not understood as exemption from
liabilities of one parties to the other. Each party is responsible for any disadvantages or losses incurred when the service agreement becomes in valid in accordance with Vietnam
regulation.

PIEU KHOAN VA PIEU KIEN GIAO DICH CHUNG CHI QUY MO
TERMS AND CONDITIONS ON OPEN-END FUND CERTIFICATE TRADING

Cam két ctia Nha dau tu/ Client’s Commitment

Bang viéc ky vao “Hop ddng kiém dé nghi mé tai khodn & st dung dich vu chirng khoén va ching chi quy” nay, Khach hang déng y viéc dang ky mé tai khoan glao dich chirng chi quy
dé thwe hién céc giao dich chirng chi quy mé tai Cong ty Chirng khodan, ddng thdi dang ky giao dich tat ca cac quy mé do TCBS la dai ly phan phdi. Khach hang hiéu rang viéc dang ky
mé tai khoan va dang ky giao dich chivng chi quy clia Khach hang phu thudc vao viéc xem xét va sy chdp nhan clia Dai Ly Chuyén Nhwong. / By signing Account Opening Request
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and Service Agreement form), Client agrees to open an open-end fund trading account to run fund transactions placed at TCBS as well as register for trading all funds distributed by
TCBS. Client understands that the opening of fund trading account and trading of fund units are subject to approval of VSDC.

Khach hang dang ky mua Pon vi Quy clia (cac) Quy va xac nhan rang da nhan, doc va hiéu (cac) tai ligu lien quan cung cép thong tin cho nha d4u tw déc biét 1a muc tiéu va chinh sach
dau tw, cac yéu to rui ro va cac loai phi ap dung cho (cac) QuY, va chap nhan céc diéu khoan va diéu kién chi tiét trong Ban Cao Bach, Diéu Lé Quy va Phiéu dang ky giao dich chirng
chi Quy m& nay./ Client registers to buy certificate of fund from Funds and confirm that they have received, read and understood documents related to disclosure of information to
investors, especially goals and strategy, risk factors and fees associated with the Fund, and accepted detailed terms and conditions in The Prospectus, Articles of Association and Fund
trading registration form.

Khach hang & day xac nhan rdng Khach hang nhan thirc duoc rang gia tri cia Don Vi Quy cé thé tang hodc giam/ Client confirms that Client is fully aware of the fluctuation in the value
of Net Asset Value of the Fund

Khach hang tuyén b réng Khach hang trén 18 tudi va cé day dd nang lyc dé& tham gia vao giao dich mua, ndm gil va/hoac lién quan dén Don vi Quy/ Client confirms that Client is over
18 years old and is capable of conducting buy, sell and hold transactions related to Unit of Fund

Khach hang tuyén b va déng y rang cac 1énh lién quan dén Don vi Quy ctia Khach hang sau nay sé dwoc thyc hién theo cac vén ban hién hanh clia Cong ty Quan Iy quy ap dung cho
cac quy mé& ma khach hang dat 1énh. / Client confirms and agrees that orders related to Unit of Fund of Client will be ran under the current practices that Fund Manager is applying to
open-ended funds.

Khach hang ddng y réng viéc chap nhan va xt |y don dang ky (trr don dang ky ban dau) ban, va chuyén ddi néu thyc hién theo chi dinh giao dich bang fax va/hoac hinh thirc dién ti
khac ma khdéng c6 xac nhan van ban sau dé van dwoc coi la hop 1&; Khach hang ddng y rdng Cong ty Chirng khoan sé& khong phai chiu trach nhiém cho viéc thyc hién theo chi dan
bang fax hoadc hinh thirc dién t& khac va c4c ton thét phat sinh./ Client agrees that any purchase, sell and transfer request done by fax or any online tool without a paper confirmation is
still valid (except the original request). Client agrees that TCBS is not responsible for requests done by fax or online tool and unexpected loss.

Khach hang ddng y réng di¥ liéu ciia Khach hang cé thé dwoc chuyen cho co quan c6 thdm quyén neu luat clia nudc Cong hoa Xa hoi Cha nghla Viét Nam yéu cau. D@ liéu d6 cé thé
duoc st dung cho muc dich quan trj tai khoan, chong rira ti&n, chéng tai trg khiing b, xac minh vé thué khi can thiét, ciing nhw dé& phat trién hoat dong ban hang va tiép thj cho cac
san phdm cua Cong ty Quan ly quy. Khach hang dong y réing di liéu cé thé dwoc chuyén cho céac cong ty do Cong ty Chirng khoan chi dinh d& hd tro cac hoat dong cé lién quan dén
khoan dau tw vao Bon Vi Quy clia Khach hang./ Client agrees that Client’s personal information can be used by the Vietnamese authority if requested. The information could be used
for the purpose of account management, money-laundery anti, territory sponsorship anti, tax verification if necessary, as well as to promote sales and marketing activities of Fund
Manager. Client agrees that personal information can be transfered to Companies appointed by TCBS to support for the fund investment of Client.

Khach hang ddng y rang Cong ty Chirng khoan, Cong ty Quén Iy quy, ngén hang luu ky, ngan hang giam sat hoéc céc t& chire cung cap dich vu khac c6 lién quan cé quyen st dung,
lwvu gite, tiét 16, chuyén, soan, két hop, 14y va trao dbi (bat ké trong hodc ngoai Ianh thd Viét Nam), cac thong tin lién quan dén Khach hang hodc do Khach hang cung cap tryc tiép hay
gian tiép, voi, tir hogc két hop voi bat ky bén thir ba nao ma Cong ty Chirng khoan, Cong ty Quan Iy quy, ngan hang lvu ky, ngan hang giam sat hoac cac td chirc cung cap dich vu
khac xét thay 1& can thiét. Khach hang ciing hiéu va déng y rang bén th(r ba nhan théng tin d6 c6 thé phai tiét 16 thong tin theo yéu cau luat ap dung. T4t ca céc thong tin s& dwoc nd
lwc bao vé & mirc d6 hop ly tranh viéc bi xdm nhap hodc tiét 16 trai phép./ Client agrees that TCBS, Fund Manager, Custodian bank, Supervisory bank or other financial services
institutions have the right to use, store, disclose, transfer and exchange cross-border any information related to Client or provided directly or indirectly by Client, or corporate with any
third party that TCBS, Fund Manager, Custodian bank, Supervisory bank or any financial services institutions if necessary. Client understands and agrees that the third party received
those information may disclose the information as requested by any legal party. Any information will be protected with the best effort from any illegal disclosure.

Khi thyc dat 1énh mua ban chirng chi quy truc tuyén, Khach hang duwoc hiéu la da chap thuan céc diéu khoan va didu kién giao dich dbi véi giao dich truc tuyén nhu ap dung déi véi tai
khoan giao dich chirng khoan do Céng ty chirng khoan céng bé trong Diéu khoan va diéu kién giao dich chirng khoan./When Client makes an online transaction order, it is understood
that Client has accepted terms and conditions applied to online transactions set by the Terms and Condition of security transactions.
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