CAC PIEU KHOAN VA PIEU KIEN CHUNG
CUA GOI CHINH SACH GIOI THIEU KHACH HANG

Cdc diéu khoan va diéu kién chung ciia G6i chinh sach gidi thiéu khdach hang (“Géi chinh sdch iWealth
Partner”) ciia Cong Ty C6 Phan Ching Khodn Ky Thuwong (“TCBS”) diéu chinh toan bg cdc chinh
sdch ciia TCBS ddi véi cac hoat dong gici thiéu khdch hang, bao gom ca cdc chwong trinh, tinh ndng
cia TCBS duwoc quy dinh la dp dung G6i chinh sdch iWealth Partner, dwoc dp dung cho moi doi tirong
théa man diéu kién va dang ky tham gia Géi chinh sdach iWealth Partner.

Bdng viéc dang ky, ky va/hodc xdc nhdn tham gia G6i chinh sach iWealth Partner va/hodc bat ky chirong
trinh nao dugc dp dung G6i chinh sach iWealth Partner, iWealth Partner (theo dinh nghia dudi day)
xdq nhdn da tiép cdn day du, da doc, hiéu ro, chdp thudn va (;h,iu Su rdng buy_o”c boi Cac dieu khoan va
diéu ki¢n chung cua Goi chinh sach iWealth Partner nay va bat ky sua doi, bo sung nao duwoc TCBS ban
hanh tung thoi diem (“Cdc Diéu Khodn Va Diéu Kién Chung”).

PIEU 1: GIAI THICH TU NGU
(i)  “iWealth Partner/iWP” la ddi tic gitp quang ba ung dung TClnvest ciia TCBS, déap tng
ddng thoi cac diéu kién theo quy dinh tai khoan 2 Piéu 2 Cac Piéu Khoan Va Piéu Kién
Chung nay;
(i) “Khach hang” la Khach hang la cac ca nhan, to chirc Viét Nam hodc ca nhan, t6 chirc nudc
ngoai nhung phai ddm bdo cic quy dinh sau:

(A) Khong thudc trudng hop bi cim giao dich chimg khoan theo quy dinh ctia phap luat
vé ching khoan;

(B) Dbi voi Khach hang 1a t6 chirc: 1a td chtc duge thanh 1ap va hoat dong hop phap
theo phap luat ciia quic gia noi to chirc d6 dugc thanh 1ap va khong phai 1a mot t6
chtre tai chinh theo quy dinh cta phap luat vé phong, chéng ria tién;

(C) Dbi véi Khach hang 1a c4 nhéan: 1a ngudi thanh nién c6 nang lyc hanh vi dan sy ddy
du; va

(D) Khoéng phai 1a mét khach hang hién hitu dang dwoc gidi thi€u boi mot iWealth
Partner khac tai cing mot thoi diém theo quy dinh tai Cac Piéu Khoan Va Piéu Kién
Chung nay.

(iii) “Khach hang thanh céng” 1a Khach hang dugc iWealth Partner gidi thigu, két ndi va gan
thanh cong véi iWP theo quy dinh ctiia TCBS tuy tirng thoi ky.

(iv) “Ung dung TCInvest” 14 ing dung ctia TCBS, cung cép cho Khach hang nén tang, cong cu,
tinh nang dé thuc hién céc giao dich chimg khoan tryc tuyén.

PIEU 2: POI TUQNG VA PHAM VI CONG VIEC IWEALTH PARTNER
1. Doi twong ap dung:
Céc Diéu Khoan Va Piéu Kién Chung nay ap dung cho iWealth Partner/iWP dap timg dong thoi
céc diéu kién sau:
1. Cé nhan ¢ qudc tich Viét Nam, cé ddy du nang lyc phap ludt dan sy, nang lyc hanh vi dan sy,
hodc tb chirc thanh 1ap hop phap tai Viét Nam, c6 nganh nghé kinh doanh phu hop;



ii.

iii.

Da mo tai khoan giao dich chimng khoan tai TCBS, am hiéu cac tinh ning, cong cu trén trén
mg dung TClnvest, ty nguyén ding ky va dugc TCBS chép thuin tham gia Goi chinh sach
iWealth Partner; va

Khoéng phai 1a nhan vién TCBS va/hodc nguoi than, nguoi lién quan cia nhan vién TCBS.

2. Pham vi cong viéc ciia iWealth Partner:

(1)

(i)

(iii)

iWealth Partner duoc quyén gidi thiéu dén (cac) Khach hang vé TCBS va cung cip thong tin
vé tinh nang, cong cu trén tng dung TClnvest, dé giup Khach hang hiéu cac tinh ning, cong
cu va co thé ty tham gia vao cac dich vu giao dich chimg kho4n tryc tuyén twong ting voi cac
tinh nang, cong cu trén tng dung TClnvest..

Dé lam rd, viéc iWealth Partner gidi thiéu Khach hang dé sir dung cac tinh nang, cong cu trén
TClnvest cia TCBS sé (1) khong bao g6m viée tu vén, giai thich hop déng, thyc hién nghiép
vu méi gidi ching khoan, tu van dau tu chimg khoan va cac thil tuc mé tai khoan giao dich
chimg khoén, chio moi, quang céo, phan phdi hay lam trung gian thyc hién mua, ban ching
khoan cho Khach hang tai TCBS hay nhan danh TCBS cung cip bt ky san pham, dich vu nao
ctia TCBS cho Khach hang va (2) khong dugc xem, cho rang va/hodc ngu y vé viéc iWealth
Partner 1a nguoi hanh nghé ching khoan, nhan vién, dai dién, moi gidi hoac dai ly cia TCBS.
Khi diing ky va tré thanh iWealth Partner, iWealth Partner xac nhan dong ¥ chia sé cac thong
tin ctia iWealth Partner cho TCBS va dong y rang TCBS c6 quyén quyét dinh viéc chia sé cho
Khach hang (du 1a mot phan hay toan bd) cac thong tin cua iWealth Partner ma TCBS danh
gia 1a pht hop dé phuc vu cho viéc giéi thidu iWealth Partner va viéc gidi thiéu Khach hang
ctia iWealth Partner; dam bao viéc chia sé théng tin phu hop véi quy dinh tai Didu 6 Cac Diéu
Khoan Va Piéu Kién Chung nay.

3. Géi chinh sach iWealth Partner c6 thé dwoc ap dung dong thoi cho cic chwong trinh, tinh
niing khac theo quy dinh ciia TCBS tai tirng thoi diém.

PIEU 3: NGUYEN TAC CHUNG VE GIOI THIEU VA KET NOI

1. Piéu kién dé iWealth Partner dwoc nhén tién giéi thiéu

(1)

(i)

iWealth Partner dugc nhén tién gi6i thiéu khi gi6i thiéu Khach hang thanh cong theo tiéu
chudn cta Géi chinh sach iWealth Partner, va theo “Chinh sach chuong trinh ddi tac gidi
thiéu khach hang iWealth Partner” dugc quy dinh tirng thoi ky.

iWealth Partner dong ¥ rang TCBS c6 toan quyén quyét dinh ndi dung cac chuong trinh
danh cho iWealth Partner va/hoac cac tinh nang, cong cu trén ing dung TClnvest ap dung
cho Goi Chinh sach iWealth Partner bao gdm nhung khong gii han quy dinh tai “Chinh
sach chuong trinh ddi tac gidi thiéu khach hang iWealth Partner” va/hodc cac chinh sach
khac do TCBS ban hanh/quy dinh tai timg thoi ky. Dé 1am 13, tiy timg chinh sach cua
TCBS, iWealth Partner c6 thé duoc nhan tién gidi thi€u khi gidi thi€u céac tinh nang, cong
cu khong nam trong chuong trinh, tinh ning, céng cu hop tac theo cac quy dinh tai Cac
Diéu Khoan Va Diéu Kién Chung nay.



Truong hop Khich hang thay déi iWealth Partner cii sang iWealth Partner méi:

Truong hop Khach hang yéu ciu thay doi iWealth Partner cii sang iWealth Partner mai, iWealth
Partner dong y rang tién giéi thiéu s& dugc xur 1y nhu sau:

(1)

(i)

(iii)

(iv)

Tién giéi thiéu tinh ning, cong cu giao dich c¢o phiéu, giao dich vay ky qu§ dugc tinh cho
iWealth Partner cii dén thoi diém Khach hang xac nhan hiy gan voi iWealth Partner cii
trén (mg dung TCInvest. Tién gi6i thiéu tinh ning, céng vu giao dich ¢ phiéu, giao dich
vay ky quy s& duoc tinh cho iWealth Partner méi tir thoi diém Khach hang xac nhan gan
véi iWealth Partner mai trén (rng dung TClnvest; va

Tién giéi thiéu tinh nang giao dich trai phiéu, chtimg chi quy md cho iWealth Partner cii
dugc tinh dbi v6i cac gid tri va thoi gian ndm giir thyc té ciia trai phiéu, chimg chi quy mo
ma Khach hang tu dat 1énh va c6 nhap ma gidi thi€u ciua iWealth Partner trude do. Tién
gi6i thiéu tinh ning giao dich trai phiéu, chimg chi quy mod cho iWealth Partner méi dugc
tinh dbi voi cac gia tri va thoi gian ndm gitr thue té cua trai phiéu, chimg chi quy mé ma
Khach hang tu dét Iénh va c6 nhdp ma gidi thi¢u ctia iWealth Partner méi sau khi Khach
hang di thiét 1ap mdi quan hé ngudi giGi thidu thanh cong véi iWealth Partner méi duoc
thé hién trén tmg dung TClInvest.

Tién gidi thiéu (cac) tinh ning, cong cu trén tng dung TCInvest khi iWealth Partner dap
g cac didu kién theo quy dinh ctia TCBS ting thoi ky s& duogce tinh cho iWealth Partner
theo chinh sach cua TCBS thong bao cho iWealth Partner tirng thoi ky.

TCBS s€ gui thong bao thong qua ting dung TClnvest (va/hoac hinh thirc thong bao khac
theo quy dinh tai Khoan 3 Piéu 7 Cac Diéu Khoan Va Piéu Kién Chung nay) cho iWealth
Partner ngay sau khi tng dung TCInvest c6 cip nhit méi vé tinh trang mdi quan hé nguoi
gi6i thi€u gitra iWealth Partner va Khach hang.

Trudng hop hity két ndi giira iWealth Partner va Khach hang:

Két ndi giita iWealth Partner va Khach hang bi hity va Khach hang khong con 1a Khach hang thanh
cong cua iWealth Partner khi xdy ra mét trong cac truong hgp sau day:

(1)

(i)

(iii)

(iv)

)

(vi)

iWealth Partner hodc Khach hang do iWealth Partner gi6i thiéu yéu cau TCBS cham dirt
két ndi gitra iWealth Partner va Khach hang;

Khach hang do iWealth Partner gidi thi¢u khong hoan thanh viéc kich hoat tai khoan luu
ky chimg khoan tai Tong cong ty Luu ky va bu trir chimg khoan Viét Nam trong vong 90
(chin muoi) ngay ké tir ngay mé tai khoan;

iWealth Partner hodc Khach hang do iWealth Partner dong tai khodn giao dich chiing khoan
tai TCBS;

iWealth Partner khong tuan thu cac ndi dung duge quy dinh trong Cac Piéu Khoan Va
Diéu Kién Chung nay va/hoic bit ky thoa thuan nao giita iWealth Partner va TCBS lién
quan dén Géi chinh sach iWealth Partner;

iWealth Partner khong dat dwoc nhimng chi tiéu va/hodc vi pham quy dinh vé chit luong
theo quy dinh ctia TCBS duoc cong bd trén tng dung TClnvest tai ting thoi ky;

Trong trudng hop iWealth Partner c6 két ndi voi Khach hang nhung theo xac nhdn cua



Khach hang giri cho TCBS 1a Khach hang khong nhan biét dugc viéc nay va khong nhan
thong tin vé cac tinh ning, cong cu trén tng dung TClnvest ciia TCBS tir iWealth Partner;
va/hoac

(vii))  Cac truong hop khac do TCBS quy dinh tai tirng thoi ky.

Truwong hop hiy tu cach tham gia Goi chinh sach iWealth Partner:

iWealth Partner dong ¥ rang iWealth Partner s& cham dut tu cach iWealth Partner va bi hty tu cach
tham gia Goi chinh sach iWealth Partner trong céc truong hop sau diy va s& khong dugc nhan tién
gi6i thi€u phat sinh trong thang bi huy tu cach tham gia G6i chinh sach iWealth Partner:

(1) iWealth Partner khong dap tng diéu kién quy dinh tai Cac Pidu Khoan Va Diéu Kién
Chung nay;

(ii) iWealth Partner khong gi6i thiéu dugc Khach hang cho TCBS, hoic tat ca Khach hang
duogc gidi thiéu boi iWealth Partner khong phat sinh giao dich ciia bat ky tinh ning, cong
cu nao trén ng dung TClnvest dugc ap dung Go6i chinh sdch iWealth Partner trong 03 (ba)
thang lién tiép;

(1i1) iWealth Partner st dung Goi chinh sach iWealth Partner dé truc loi va/hodc thuc hién cac
hanh vi gian 1an cho muc dich truc lgi va/hodc st dung Goi chinh sach iWealth Partner cho
muc dich khac khéng phi hop véi cac quy dinh ciia Cac Didu Khoan Va Piéu Kién Chung
nay;

(iv) iWealth Partner thuc hién bat ky hanh vi nao trong Danh sach cic vi pham nghiém trong
duoc quy dinh tai Phu luc 01 cua Cac Piéu Khoan Va Diéu Kién Chung nay;

W) Céc trudng hop khac theo quyét dinh ciia TCBS khi iWealth Partner vi pham nghiém trong
Céc Didu Khoan Va Diéu Kién Chung nay va/hoic cac quy dinh cia TCBS lién quan dén
Goi chinh sach iWealth Partner theo ting thoi ky ma khong khic phuc dugc trong thoi han
15 (mudi lam) ngay ké tir ngay nhan duoc thong béo vi pham tir TCBS hodc mot thoi han
khac theo quyét dinh ctia TCBS tiy ting truong hop.

Truong hop Khich hang thay ddi iWealth Partner theo dé nghi ciia iWealth Partner:

Nham dap tmg nhu cau ciia Khach hang khi str dung céc tinh ning, céng cu trén tmg dung TClnvest,

iWealth Partner c6 thé gioi thi¢u, két ndi Khach hang dang gén v6i minh (“4WP Chuyén™) véi mot

iWealth Partner khac (“iWP Nhan”) dé Khach hang xem xét, quyét dinh.

(1) iWealth Partner xac nhan va dong ¥ rang iWealth Partner khong c6 quyén sé hitu dbi véi
Khach hang va khong dugc ty dinh doat mdi quan hé gan giita Khach hang véi iWealth
Partner; iWP Chuyén chi c6 quyén dé nghi, quyén quyét dinh thudc vé Khach hang. Viéc
thay d6i chi duoc thyc hién thong qua co ché hity gan voi iWP Chuyén va gan méi voi iWP
Nhian trén Gmg dung TClnvest, trén co s& c6 su dong ¥ dong thoi cua Khach hang, iWP
Chuyén va iWP Nhan.

(i1) Khi thyc hién viéc thay d6i iWealth Partner theo quy dinh nay, iWealth Partner khong duoc
yéu clu, dé nghi, nhan, dua ra hoac thoa thuan vé bét ky khoan tién, loi ich vat chat hodc
loi ich nao khac, dudi bat ky hinh thirc nio, giita iWP Chuyén va iWP Nhan hoic véi bat
ky bén nao khac lién quan dén viéc thay dbi do.

(iii)  iWP Chuyén khéng duoc truc tiép cung cip, chuyén giao hodc chia sé¢ dit liéu, thong tin
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cua Khach hang cho iWP Nhan dudi bét ky hinh thirc nao. iWP Nhén chi dugc tiép can
thong tin ciia Khach hang thong qua ing dung TClInvest sau khi Khach hang d3 dong ¥ gan
v61 1WP Nhan va déng v cho viéc chia sé dit li€u ca nhan ctia minh cho iWP Nhan. K& tur
thoi diém Khach hang x4c nhan hiy gan véi iWP Chuyén, iWP Chuyén phai cham dirt viéc
sir dung va xir 1y dit liéu, thong tin cua Khach hang theo quy dinh tai Piéu 6 Cac Diéu
Khoan Va Piéu Kién Chung nay.

(iv) K& tir thoi diém Khach hang xac nhan thay doi iWealth Partner thi: (a) quan hé giita iWP
Chuyén va Khach hang cham dat; va (b) quan hé giita iWP Nhan va Khach hang dugc xac
lap. Viéc thay d6i nay khong lam cham dirt hodc mién trir cac quyén, nghia vu cia iWP
Chuyén da phat sinh trudc thoi diém chdm dut néu trén.

W) Tién giéi thidu cia iWP Chuyén va iWP Nhan trong truong hop nay dugce xir Iy theo nguyén
tac quy dinh tai Khoan 2 Diéu nay.

PIEU 4: THOI HAN VA PHUONG THU'C THANH TOAN

1. Thoi han thanh toan: TCBS sé& thanh toan tién gi6i thiéu (sau khi khau trir thué theo quy dinh ciia
phap luat) cho iWealth Partner theo ty 18 chi tra tién giéi thiéu dugc TCBS ban hanh timg thoi ky chdm
chat vao ngay 15 (mudi 1am) hang thang trir truong hop:

(i) iWealth Partner c6 khiéu nai d6i véi két qua tinh toan tién giéi thiéu theo thong bao ciia TCBS
theo quy dinh tai khoan 2 Piéu nay, tién gidi thiéu s€& dugc TCBS thanh toan cho iWealth
Partner trong vong 10 (mudi) ngay lam viéc ké tir ngdy TCBS va iWealth Partner thong nht
duogc két qua tinh toan tién giGi thidu bang vin ban.

(i) iWealth Partner chua cap nhat ma s6 thué trén hé théng cia TCBS. Tién gidi thi€u s€ bi tam
gilt cho dén khi iWealth Partner cdp nhat ma sb thué, tién gidi thi€u s€ dugc TCBS thanh toan
cho iWealth Partner vao ngay 15 (mudi lam) ciia thang lién ké thang iWealth Partner cap nhat
ma s6 thué.

(iii) Xay ra su kién iWealth Partner vi pham hodc TCBS nghi ngo c6 vi pham cta iWealth Partner.
Tién gidi thi€u lién quan tédi vi pham s€ dugc tam gilr cho dén khi 6 két luan vé& vi pham va
s& duge TCBS thanh toan cho iWealth Partner vao ngay 15 (mudi lam) ctia thang lién ké théang
c6 két luan vi pham d6 sau khi da khAu trir/cAn trir cac khoan iWealth Partner phai boi
thuong/phai tra (néu c6).

2. Théng bao két qua tinh toan giéi thi¢u: TCBS s& giri thong bao két qua tinh toan tién gisi thiéu
cho iWealth Partner cham nhét vao ngay 14 (mudi bon) hang thang. iWealth Partner theo day dong y
v6i két qua tinh todn tién gidi thiu theo thong bao ctia TCBS trong moi trudng hop trir khi c6 sai sb
r5 rang. Trong thoi han 05 (ndm) ngay lam viée ké tir ngay nhan dugc thong bao cia TCBS] vé két
qué tinh todn tién gidi thi¢u, néu phat hién c6 sai s6 rd rang, iWealth Partner can ngay lap tuc gui
thu phan hoi dén hop thu dién tir cia TCBS (iwealthpartner@tcbs.com.vn) hodc theo cac phuong
thirc khac dugc TCBS cong bb tai ing dung TClnvest theo ting thoi ky. Hét thoi han néu trén,
TCBS s& khong xir Iy bat ky yéu cau, khiéu nai nao lién quan dén két qua tinh toan tién gidi thiéu va
s& tién hanh thanh toan tién gi6i thiéu cho iWealth Partner theo quy dinh tai khoan 1 Piéu 3 nay.

3.  Phuong thirc thanh toan: Chuyén khoan vao tai khoan giao dich chimg khoan ctia iWealth Partner
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mo tai TCBS.

PIEU 5: QUYEN VA NGHIA VU CUA CAC BEN

1.

Quyén va nghia vu ciia iWealth Partner

(@)

(i)

Quyén ciia iWealth Partner:

(A)

(B)
©

(D)

(E)

(F)

Puoc hudng tién gioi thiéu tir viéc gidi thiéu Khach hang phu hop véi quy dinh tai
Céc Diéu Khoan Va Piéu Kién Chung niy va theo chinh sach ciia TCBS ban hanh
tung thoi ky;

Dugc huong uvu dai giao dich theo chinh sach cia TCBS ban hanh theo tirng thoi ky;

Puoc str dung cac thong tin ma TCBS cung cp cho iWealth Partner dé cung cap dén
Khéach hang. Tuy nhién, TCBS khong ngu ¥ chuyén giao quyén s& hiru cac thong tin
nay cho iWealth Partner va khong chiu trach nhiém déi vi bat ky thiét hai phat sinh
tir viéc iWealth Partner cung cap sai, khong chinh xac, khéng day du thong tin cho
Khach hang hoic viéc iWealth Partner cung cip thong tin cho Khach hang trai voi
quy dinh tai Cac Piéu Khoan Va Piéu Kién Chung nay. Trong moi trudng hop,
TCBS khéng c¢6 nghia vu bdi thudng bat ky khiéu nai nao tir Khach hang cé lién
quan dén ndi dung thong tin do iWealth Partner cung cap sai, khong chinh xac, khong
day du hodc trai véi quy dinh tai Cac Piéu Khoan Va Piéu Kién Chung nay;

Yéu cdu TCBS thuc hién nghia vu ciia TCBS dugc quy dinh tai Cac Piéu Khoan Va
Piéu Kién Chung nay va chinh sach ciia TCBS ban hanh theo timg thoi ky;

Ngoai cac quyén theo Cac Piéu Khoan Va Piéu Kién Chung nay, iWealth Partner
con ¢o cac quyén theo quy dinh riéng tai cac chuwong trinh, tinh ning dwoc 4p dung
Goi chinh sach iWealth Partner; va

Céc quyén khac theo Cac Pidu Khoan Va Piéu Kién Chung nay va quy dinh, chinh
sach ctia TCBS tig thoi ky pht hop véi quy dinh ctia phép luat (néu co).

Nghia vu ciia iWealth Partner:

(A)

(B)

©

Thuec hién cc cong viée theo quy dinh, tiéu chuén va chinh sach ap dung cho iWealth
Partner do TCBS ban hanh tung thoi ky;

Tham gia cac cudc hop, cac budi thao ludn va trao ddi kinh nghiém va cung cip
thong tin, cac bai kiém tra dinh ky hodc dot xuét vé cac cong cuy, tinh ndng clia ing
dung TCInvest theo TCBS yéu cau tai timg thoi ky;

Ty chiu trich nhiém vé cac thiét hai do khong tuan thii hay vi pham bat ky quy dinh,
yéu cau nao cua Cac Piéu Khoan Va Piéu Kién Chung nay va/hodc Géi chinh sach
iWealth Partner va phai: (a) bdi thudng moi thiét hai gdy ra cho TCBS ciing nhu cho
Khach hang phat sinh tir viéc khong tuan thi hodc vi pham d6; va (b) hoan tra mét
phan hodc toan bo tién gidi thiéu lién quan dén viéc gidi thiéu ma TCBS danh gi la
vi pham quy dinh cia Cac Piéu Khoan Va Piéu Kién Chung ndy, chinh sach ctia
TCBS (“tién gidi thiéu khong hop 18”). Trong truong hop niy, iWealth Partner xac
nhan va ddng ¥ ring TCBS c6 quyén, bao gdm nhung khong gidi han: (1) tam giit
mot phén hodc toan bd tién gi6i thi€u chua thanh toan, (2) thuc hién cac bién phap



(D)

(E)

(F)

(G)

(H)

@

)

K)

dé thu hoi tién gioi thi¢u khong hop 1¢ da tra nhu khau trir/can trir tién gidi thidu
chua thanh toan, (3) yéu cdu iWealth Partner dén bu thiét hai thuc té phat sinh tir
hanh vi vi pham cua iWealth Partner ma TCBS phai ganh chiu. TCBS s€ thong bao
cho iWealth Partner truc khi thuc hién cac hanh dong trén. Bang viéc tham gia Goi
chinh sach iWealth Partner, iWealth Partner dong ¥ va uy quyén cho TCBS dugc
trich tién tir tai khoan giao dich chimg khoan ctia iWealth Partner tai TCBS dé phuc
vu cho viéc thu hdi tién giéi thiéu khong hop 18 va/hodc dén bu thiét hai néu trén. Dé
lam 10, trong truong hop tai khoan giao dich chimg khoan ctia iWealth Partner khong
du s6 du dé thu hoi toan bo tién gidi thiéu khong hop 1¢ da thanh toan cho muc dich
néu trén, iWealth Partner dong y rang TCBS dugc quyén ghi ng sb tién gidi thidu
khong hop 1& con thiéu trén tai khoan giao dich ching khoan cua iWealth Partner
cho dén khi TCBS thu héi lai dii s6 tién gioi thidu khong hop 18 nay;

Tu chiu trach nhiém va/hodc boi thudng thiét hai thuc té phat sinh (du 1a voi Khach
hang hay bén thir ba khac) tir viéc khdng thuc hién hodc thuc hién khong déy du cac
nghia vu va/hodc thuc hién cac cong viéc khac cua iWealth Partner ma da dugc thoa
thudn gitra iWealth Partner va Khach hang hay bén thtr ba khac (du cac nghia vy
va/hoac cong viéc do nam trong hay ngoai pham vi quy dinh tai Céac Piéu Khoan Va
Piéu Kién Chung nay);

Giit bi mat cac thong tin trao doi voi TCBS trudc, trong va sau qua trinh thyc hién
Goi chinh sach iWealth Partner va Cac Diéu Khoan Va Piéu Kién Chung nay, ngoai
trir cac thong tin dugc TCBS cho phép tiét 16 bang van bén;

Khong dua ra bat ky tuyén bd, khing dinh, bao dam, théa thuin hodc cung cip (du
dang tai hodc chia sé dudi bat ky hinh thirc nao khac véi bat ky bén nao khac (ké ca
(cac) iWealth Partner khac va/hodc (cac) Khach hang) cac thong tin sai 1éch, thiéu
chinh xac hodc d& gay nham lan, bao gdm nhung khong gidi han béi thong tin cho
muc dich cung cap 10i khuyén dau tu, quan 1y danh myc dau tu, hodc hi¢u qua dau
tu, ty sudt sinh 101 hodc bat ky thong tin ndo c6 tinh chit twong ty;

Khéng cung cip hoic trao ddi v6i (cac) iWealth Partner khac va/hodc (cac) Khach
hang va/hodc bit ky bén thir ba nao khac cac ndi dung khong dwoc phép khac theo
quy dinh tirng thoi ky cua TCBS va da dugc thong bao cho iWealth Partner;

Phéi hop cung cip thong tin dé xac minh, lam rd trong trudng hop TCBS nghi ngo
iWealth Partner c6 diu hiéu sir dung Goi chinh sach iWealth Partner dé truc loi
va/hodc thyc hién cac hanh vi gian 1an cho muc dich truc 1gi va/hoac st dung Goi
chinh sach iWealth Partner cho muc dich khac khong phu hop véi cac quy dinh cta
Céc Piéu Khoan Va Piéu Kién Chung nay;

Béo vé quyén loi hop phap cua TCBS trong cac mdi quan hé tranh chap v6i Khach
hang dugc gidi thi¢u va bén thu ba khac;

Chiu trach nhiém doc lap vé toan bd hoat dong cua minh truéc TCBS, trude cac
Khach hang do minh giéi thiéu va trude phap luat;

Ty chiu trach nhiém véi cac khoan phi, thué va cac nghia vu tai chinh khéc déi voi
cac khoan thu dugc tir viéc tham gia Goi chinh sach iWealth Partner ma iWealth
Partner nhan duoc tir TCBS theo quy dinh ctia phap luat (bao gdm nhung khong gidi



L)

M)

N)

©)

han tién gidi thiéu va cac khoan uu dii giao dich khac theo Goi chinh sach iWealth
Partner);

Cung cép thong tin theo yéu cau ciia TCBS dé dong thué dbi véi cac khoan tién ma
iWealth Partner nhan dugc tir TCBS (bao gdm nhung khéng gidi han tién gidi thiéu
va céc uu dai giao dich khac theo Go6i chinh sach iWealth Partner) trong truong hop
TCBS thay mit iWealth Partner dong cho co quan Nha nudc ¢6 thim quyén phu hop
v6i quy dinh cta phap luat (néu ap dung);

Tuén tha cac quy dinh cua phap luat va ciia TCBS theo tirng thoi ky khi thyc hién
céc cong viée néu tai Cac Pidu Khoan Va Piéu Kién Chung nay va theo G6i chinh
sach iWealth Partner;

Ngoai céc nghia vu theo Cac Diéu Khoan Va Piéu Kién Chung nay, iWealth Partner
con co6 cac nghia vy theo quy dinh riéng tai cac chuong trinh, tinh ndng dugc ap dung
Goi chinh sach iWealth Partner; va

Céc nghia vu khac theo Cac Diéu Khoan Va Diéu Kién Chung nay va theo quy dinh,
chinh sach ciia TCBS tirng thoi ky phit hop voi quy dinh cta phap luat (néu co).

Quyén va nghia vu ciia TCBS
(i) Quyé;n cua TCBS:

(A)

(B)

©

(D)

Toan quyén quyét dinh vé& Goi chinh sach iWealth Partner, bao gdbm nhung khong
gi6i han vé tiéu chi iWealth Partner, diéu kién gi6i thidu thanh cong, diéu kién nhan
tién gidi thiéu, cach xac dinh tién gidi thidu (nhu cong thirc, ty 18 tién giGi thidu),
phuong thirc thanh toan;

Pugc quyén kiém tra bt ky lac ndo cic cong viéc do iWealth Partner thuc hién theo
Céc Piéu Khoan Va biéu Kién Chung nay va theo Goi chinh sach iWealth Partner;

Trong trudng hop TCBS nghi ngd iWealth Partner c6 dau hiéu sir dung Goi chinh
sach iWealth Partner dé truc 1oi va/hodc thuc hién cac hanh vi gian 1an cho muc dich
truc loi va/hodc st dung Goi chinh sach iWealth Partner cho myc dich khac khong
pht hop véi cac quy dinh ciia Cac Diéu Khoan Va Piéu Kién Chung nay, TCBS c¢6
quyén yéu cau iWealth Partner cung cap thong tin lién quan dé xéc minh, 1am 5 theo
dung quy dinh ciia Cac Didu Khoan Va Piéu Kién Chung nay, cac quy dinh lién quan
cua Goi chinh sach iWealth Partner do TCBS ban hanh timg thoi ky;

Khau trir thué cua iWealth Partner d6i v6i cac khoan thu dugc tir viée tham gia Goi
chinh sach iWealth Partner ma iWealth Partner nhan dugc tir TCBS (bao gdm nhung
khong gi6i han tién gidi thiéu va cac khoan wu dai giao dich khac theo Géi chinh
sach iWealth Partner) truéc khi thanh toan cho iWealth Partner dé thay mat iWealth
Partner dong cac khoan thué nay cho co quan Nha nudc c6 tham quyén phi hop voi
quy dinh cta phap ludt (néu ap dung). Dé 1am rd, ddi véi cac van dé thué thu nhap
c4 nhan hang nim cia iWealth Partner lién quan dén cac khoan thu ma iWealth
Partner nhén dugc tir vi€c tham gia Goi chinh sach iWealth Partner sau ngay 30 thang
6 ctia nam duong lich s& dwoc TCBS xur 1y va xuat hoa don cho iWealth Partner vao
nam duong lich ké tiép;



(E) Céc quyén khac theo quy dinh tai Cac Pi¢u Khoan Va Diéu Kién Chung nay va quy
dinh, chinh sach ciia TCBS tung thoi ky phit hop véi quy dinh cua phép luat (néu
co).

(ii) Nghia vu ciia TCBS:

(A) Thanh toan tién gi6i thiéu cho iWealth Partner theo quy dinh tai Cac Diéu Khoan Va
Diéu Kién Chung nay va phil hop v6i quy dinh cta phap luét ¢6 lién quan;

(B) Cung cap thong tin, thong bao kip thoi cho iWealth Partner cac thay d6i vé co ché,
chinh sach ctia TCBS c¢6 lién quan dén Géi chinh sach iWealth Partner va/hoic
Khach hang;

(C) Céc nghia vu khac theo Cac Piéu Khoan Va Piéu Kién Chung nay, cac quy dinh,
chinh sach khéac ctia TCBS lién quan dén Goi chinh sach iWealth Partner timg thoi
ky pht hop v6i quy dinh ctia phap luat (néu co).

PIEU 6: BAO MAT VA DU LIEU CA NHAN

1.

iWealth Partner dong y va xac nhén rang trong qua trinh thuc hién Goi chinh sach iWealth Partner,
iWealth Partner ¢ co hi tiép can va co duoc (i) cac thong tin lién quan dén t6 chic, hoat dong
cling nhu nhiing thong tin ndi by cua TCBS, (ii) thong tin cia Khach hang da gan vdi iWealth
Partner ma iWealth Partner nhan duoc trén co s sy dong y/cho phép ciia Khach hang d6. iWealth
Partner c6 trach nhi¢m bdo mat cac thong tin néu trén, déng thoi khong tao dir liéu phai sinh, khong
sao chép, xir Iy, luu trit ngoai noi quy dinh hodc dua, cung cap, phd bién hoic cho bat ky ngudi nao
khac hodc sir dung cho bat ky muc dich nao khac bit ky phan nao cua tai liéu, thong tin néu trén
néu khong dugc TCBS (4p dung voi thong tin (i)), hodc TCBS va Khach hang (ap dung véi thong
tin (ii)) chdp thuén trudc bang vin ban.

iWealth Partner chi dugc sir dung cac thong tin do Khach hang chia sé cho muc dich hd tro Khach
hang st dung céc tinh ning, cong cu, hé théng giao dich tryc tuyén trén tmg dung TClnvest.

Trong truong hop iWealth Partner phat hién bat ky thong tin ciia Khach hang bi 16 ra bén ngoai
hodc nghi ngo co bat ky su that thoat, 16, xam nhép trai phép vao thong tin ctia Khach hang, iWealth
Partner phai ngay lap tirc thong béo tdi TCBS. TCBS c6 quyén chii dong ngit két ndi chia sé thong
tin gitta iWealth Partner va Khach hang trong truong hgp TCBS phat hién hoac dugc Khach hang
phan anh vé d4u hi¢u iWealth Partner hodc mot bén thir ba sir dung thong tin ctia Khach hang bat
hop phap.

iWealth Partner dong y rang bat ky vi pham that thoat dir liéu ctia TCBS ciing nhu ctia Khach hang
lién quan t6i iWealth Partner c6 thé dan t6i viéc TCBS quyét dinh hity tur cach tham gia Géi chinh
sach iWealth Partner cua iWealth Partner va cdm vo thoi han viée quay tré lai tham gia chuong
trinh.

Nghia vu bao mat thong tin theo quy dinh tai Didu ndy van duy tri hiéu luc ngay ca khi quan hé



hop tc giira iWealth Partner va TCBS chim dit theo quy dinh tai Khoan 1 Diéu 6 Cac Diéu Khoan
Va biéu Kién Chung nay, theo d6 iWealth Partner khong duoc phép tiét 16 du vo tinh hay cb ¥ bat
ky thong tin bao mat ndo, dudi bat ky hinh thirc nao, trir khi viéc tiét 10 1a bat budc theo mot quyét
dinh cta co quan Nha nude c6 thAm quyén hodc duoc TCBS ddng ¥ trude biang vin ban.

Bing viéc tham gia Géi chinh sach iWealth Partner, iWealth Partner x4c nhan ring iWealth Partner
da doc, hiéu va dong y véi “Thong bao Bao mat va Riéng tu dir liéu” duge TCBS cong bd trén
trang thong tin dién tir/website cia TCBS va cic stra ddi, bd sung trong tirng thoi ky. “Thong bao
Bé4o mat va Riéng tu dir liéu” néu trén dugc coi 1a mot phﬁn cua Céc Diéu Khoan Va Piéu Kién
Chung nay bang cach dan chiéu dén tai Didu 6 nay.

Bing viéc diang ky, ky va/hodc xac nhan tham gia G6i chinh sach iWealth Partner, iWealth Partner
theo ddy dong y va chap thuan cho TCBS dugc thu thap, chia sé, luu trit va xi 1y dit liéu ca nhan
d6i voi tat ca cac loai dit liéu ca nhan ciia iWealth Partner ma TCBS c6 duoc trong qua trinh iWealth
Partner tham gia Go6i chinh sach iWealth Partner cho muc dich thyc hi€n Goi chinh sach iWealth
Partner va Cac Diéu Khoan Va Diéu Kién Chung niy va iWealth Partner s& c6 cac quyén va nghia
vu ctia chu thé dir liéu nhu duoc quy dinh tai Luét Bao vé dir li€éu c4 nhan nam 2025, Nghi dinh
356/2025/ND-CP huéng dan Luat Bao vé dir liéu ca nhan va cac van ban phap luat khic c6 hiéu
luc trong timg thoi ky lién quan dén viéc bao vé dit liéu ca nhan.

PIEU 7: CAC QUY PINH KHAC

1.

Céac biéu Khoan Va biéu Kién Chung nay c6 hiéu luc thi hanh ké tir thoi diém iWealth Partner xac

nhan ding ky tré thanh iWealth Partner va tham gia G6i chinh sach iWealth Partner bang cach chap

nhan Céc Piéu Khoan Va Diéu Kién Chung nay trén (mg dung TCInvest va s& chdm dut khi xay ra

mot trong cac truong hop sau:

(1) Theo théa thuin béng van ban cua ca TCBS va iWealth Partner vé viéc chdm dut thuc hién
Goi chinh sach iWealth Partner; hoac

(i1) iWealth Partner bi hity tu cach tham gia G6i chinh sach iWealth Partner néu tai Khoan 4

Diéu 3 Cac Piéu Khoan Va Piéu Kién Chung nay; hoic

(111) TCBS don phuong chdm dit trong bét ky truedng hop nao sau day:

(A) iWealth Partner vi pham nghia vu, cam két ctia iWealth Partner va cac quy dinh khac
tai Cac Diéu khoan va diéu kién chung nay, chinh sach cia TCBS ¢6 hiéu luc theo
tung thoi ky;

(B) theo nhu cau kinh doanh ctia TCBS, trong truong hop nay, TCBS s& thong béo dén
iWealth Partner cham nhat 03 (ba) ngay lam viéc trudc ngay chim dut. Dé lam rd,
iWealth Partner van s& nhan duoc tién giéi thiéu tinh dén ngay chim dut Cac Diéu
Khoan Va Piéu Kién Chung nay; hodc

(C) viéc trién khai G6i chinh sich iWealth Partner 1a trai véi quy dinh phap luat Viét
Nam hién hanh hodc co quan Nha nudc c¢6 thim quyén cé yéu cau chdm dut viéc
trién khai Goi chinh sach iWealth Partner.
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2. Khi chdm dut tu cach 1a iWealth Partner, iWealth Partner tu chiu trach nhiém thuc hién cac nghia
vu v6i TCBS, va giai quyét cac van dé lién quan giita iWealth Partner va Khach hang, ké ca cac
khiéu nai, khiéu kién cua bén tht ba lién quan viéc thyc hién cong viéc cua iWealth Partner trong
thoi gian TCBS va iWealth Partner hoan thién thu tuc chdm dut tu cach iWealth Partner.

3. Néu bat ky quy dinh nao cua Cac Diéu Khoan Va Diéu Kién Chung nay vi bat ky Iy do nao tré nén
bat hop phap hodc khong c6 kha ning thi hanh trén bét ky khia canh nao theo quy dinh ctia phap
ludt c6 lién quan, thi nhitng diéu khoan bat hop phéap hoic khong cé kha ning thi hanh s& khong
anh huéng dén hiéu luc hay tinh rang budc thi hanh cta cac diéu khoan con lai.

iWealth Partner dong ¥ rang, tai timg thoi diém, TCBS c6 quyén stra d6i, bo sung hodc hily bo mot
phan hoic toan bd cac ndi dung ciia Cac Piéu Khoan Va Piéu Kién Chung nay (“Cac PKDK iWP
Sira P6i”). iWealth Partner xac nhan dong y va chap thuan Cac PKDK iWP Sira Doi d6 va/hoic
bét ky théng bao nao c6 lién quan dén Géi chinh sach iWealth Partner voi diéu kién 1a TCBS s&
dua ra thong bao vé Cac DPKDPK iWP stra doi cho iWealth Partner trudc khi ¢6 hiéu luc,thong qua
mot hoidc két hop mot s6 phuong thirc, bao gdm: (i) thong qua ng dung TClnvest cia TCBS (cong
bd cong khai hodc giri t6i tai khoan giao dich ching khoan ctia iWealth Partner), (ii) guri tin nhian
va/hoac giii email vao s6 dién thoai/dia chi email ma iWealth Partner da dang ky, va/hoac (iii) trang
thong tin dién tir/website cia TCBS, (iv) bat ky phuong thirc nao khac theo quyét dinh ctia TCBS
phtt hop vé6i quy dinh ctia phap luat. Sau khi TCBS d3 guri thong bao vé Cac PKPK iWP Stra D6i
ma iWealth Partner van tiép tuc truy cdp vao tng dung TCInvest hay thuc hién cac giao dich trén
{mg dung TClInvest hozc két thiic thoi han 15 (muoi lim) ngay tir ngay théng bao ctia TCBS dugc
giri di ma iWealth Partner khong giri cho TCBS bt ky vin ban c6 ¥ kién/phan déi nao thi TCBS
dugc hiéu rang iWealth Partner di chip thuan toan bd Cac PKPK iWP Sira Bdi va Cac PKPK
iWP Stra D6i s& ¢6 hiéu luc rang budc Cac Bén tir ngdy co hiéu luc theo thong bao cua TCBS.

4. Trong trudng hop céac diéu khoan va didu kién ciia mot chwong trinh, tinh nang 4p dung Géi chinh
sach iWealth Partner ¢ bat ky quy dinh nao khac véi cac quy dinh tai Cac Piéu Khoan Va Diéu
Kién Chung nay thi quy dinh tai Cac Piéu Khoan Va Piéu Kién Chung van s& duoc vu tién ap
dung.

PIEU 8: LUAT PIEU CHINH VA GIAI QUYET TRANH CHAP
1. Cac Piéu Khoan Va Diéu Kién Chung nay duoc diéu chinh va giai thich theo phap luat Viét Nam.

2. Moi tranh chap phat sinh tir hodc lién quan dén Cac Bicu Khoan Va Dicu Kién Chung nay, ké ca
bat ky van dé nao lién quan dén viéc tOn tai, hiéu luc hodc viéc chAm dut cia dén Cac Piéu Khoan
Va Didu Kién Chung nay, s& dugc giai quyét tai toa an c6 thim quyén cua Viét Nam.
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PHU LUC 01: DANH SACH CAC VI PHAM NGHIEM TRONG
(dinh kém Céc Piéu Khoan Va Piéu Kién Chung Ciia G6i Chinh Sach Gidi Thiéu Khach Hang)

iWealth Partner cung cip cho Khach hang thong tin nhan dugc tir TCBS va/hoic tir bat ky ngudn
nao nhung khéng dam bao tinh chinh xac, khong trung thuc, gy nham 14n, khong day du, khong
ghi cy thé ngudn trich din va khong dam bao tinh toan ven ctia thong tin;

Vi pham quy dinh vé bao mat va dit liéu ca nhan quy dinh tai Cac Diéu Khoan Va Piéu Kién Chung
nay, va cac quy dinh vé bao mat thong tin, bao mat dir liéu ca nhan dugc TCBS ban hanh theo quy
dinh cia phap luat ting thoi ky;

Guri hodc dang cac thong tin trai phép, khong phu hop véi thuan phong, my tuc, cic thong tin gia
mao, thong tin sai su that, xuyén tac, vu khdng, xac pham uy tin cta co quan, to chirc, danh du,
nhan phdm cua ca nhén, va/hodc cac thong tin khéng phu hop voi quy dinh ciia phap luat, bao gom
nhung khong gidi han cac hinh thirc nhu tin nhin rac hoic thu dién tir ric hodc bat ky thong tin c6
tinh chat twong t tin nhin rac hodc thu dién tir rac theo quy dinh ctia phap luat hodc quy dinh cua
TCBS;

Tham gia vao hoat dong tiép thi, da cap bat hop phap (du 1a trén céc trang thong tin dién tir/website
hay cac nén tang cia TCBS);

Trong truong hop Khéach hang tir chéi 101 moi két ndi hoac khong mudn nhéan thong tin, iWealth
Partner thyc hién cac hanh dong giri 10i moi lai lién tiép gy phién ha, anh huong dén trai nghiém
cua Khéch hang;

Ngu ¥, ¢6 ¥ hodc v6 ¥ khién Khach hang hiéu nham, nhiam 13n vé pham vi cng viéc cua iWealth
Partner bao gdm nhung khong giéi han 13 ngudi hanh nghé ching khoan, nhan vién, dai dién, moéi
gidi hodc dai Iy cia TCBS hodc nhan danh TCBS cung cép bat ky san pham, dich vu nao cia TCBS
cho Khach hang, gay anh hudng xau dén uy tin, thuong hiéu ciia TCBS;

Pua ra cic phat ngdn/nhan dinh/binh luin mang tinh chat phan nan va/hodc c6 thé din dén mot
cach hiéu bat loi hodc tiéu cuc vé TCBS trén bat ky trang thong tin dién ti/website, ing dung, nén
tang hodc bat ky phuwong tién nao khac (bao gdm ca trén trang thong tin dién tir/website, ing dung,
nén tang ctia TCBS);

Str dung bét ky chuwong trinh, cong cu hay phuong tién nao (du 1a tha céng hay tu dong hay bat ky
hinh thirc nao khac) dé can thiép vao hé thong cia TCBS va/hoic thu thap thong tin iWealth Partner
va/hodc Khach hang ctia TCBS trai véi quy dinh ctia Cac Didu khoan va didu kién chung nay;
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10.

11.

12.

13.

Chia sé tién gi6i thiéu va/hodc thu nhap khac tir G6i chinh sach iWealth Partner cho Khach hang
va/hoac tao ra sy canh tranh khong lanh manh;

Tham gia vao cac hoat dong hodc c¢6 hanh vi, ma theo TCBS, c6 thé gay anh hudng x4u hodc
phuong hai dén quyén loi ctia Khach hang va/hoic ctia TCBS;

Loi dung uy tin, danh nghia ctia TCBS va/hoac Khach hang dé thuc hi€n cac hanh vi trai phap luét,
vuot qua pham vi hop tic gay anh hudng hodc c6 kha ning giy anh hudng dén uy tin, tai san cia
TCBS va/hoac Khach hang; va/hoac

Str dung bét ky chuwong trinh, cong cu hay phuong tién nao (du 1a tha céng hay tu dong hay bit ky
hinh thtrc nao khac) dé thuc hién cac hanh vi chio moi, quang cdo, phan phdi ching khoan dén
Khach hang (vi du nhu str dung chuong trinh, cong cu dé giri 16 moi gan lién tuc dén Khach hang
hodc gri 10i moi dong loat dén cac Khach hang).

iWealth Partner yéu cau, dé nghi, nhan, dua ra hodc thda thuin vé bét ky khoan tién, loi ich vt
chat hoic loi ich ndo, du6i bit ky hinh thic ndo, lién quan dén viéc Khach hang thay dbi iWealth
Partner theo dé nghi ctia iWealth Partner.
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