CAC PIEU KHOAN VA PIEU KIEN CHUNG
CUA GOI CHINH SACH GIOI THIEU KHACH HANG

Cac diéu khoan va diéu kién chung ciia G6i chinh sach giGi thiéu khach hang (“Goi chinh sach iWealth
Partner”) ciia Céng Ty C6 Phan Chitng Khodn Ky Thuong (“TCBS”) diéu chinh toan b cdc chinh
sdach ciia TCBS déi véi cac hoat dong gidi thiéu khdch hang, bao gom cd cdc chwong trinh, tinh ning
ciia TCBS dwoe quy dinh la dp dung Goi chinh sach iWealth Partner, dioc dp dung cho moi ddi tiwong
théa man diéu kién va dang ky tham gia Goi chinh sach iWealth Partner.

Bang viéc dang ky, ky va/hodc xdc nhdn tham gia Goi chinh sach iWealth Partner va/hodc bdt ky chwong
trinh ndo dwogc dap dung G6i chinh sach iWealth Partner, iWealth Partner (theo dinh nghia dudi ddy)
Xég: nhdn dd tiép can day du, da doc, hiéu ro, chap thudn va cﬁ,iu sy rdr{g bu)éc boi Cac diéu khodn va
diéu kién chung cia Goi chinh sach iWealth Partner ndy va bat ky sira doi, bo sung nao dwgc TCBS ban
hanh tieng thoi diém (“Cdc Diéu Khodn Va Diéu Kién Chung”).

PIEU 1: GIAI THICH TU NGU
(i)  “iWealth Partner/iwP” la ddi tac gilp quang ba ung dung TClnvest caa TCBS, dap tng
dong thoi cac diéu kién theo quy dinh tai khoan 2 Didu 2 Cac Piéu Khoan Va Diéu Kién
Chung nay;
(i)  “Khach hang” la Khach hang 14 cac c4 nhén, to chic Viét Nam hodc c4 nhan, t6 chirec nudc
ngoai nhung phai dam bao cac quy dinh sau:

(A) Khdng thudce trudng hop bi cim giao dich chimg khoan theo quy dinh cua phap luat
vé chiing khoan;

(B) Ddi véi Khach hang 1a t chic: 1a to chac duoc thanh 1ap va hoat dong hop phap
theo phap luat ciia qudc gia noi to chirc d6 dugc thanh I1ap va khong phai 12 mot to
chtee tai chinh theo quy dinh caa phap luat vé phong, chéng ria tién;

(C) Dbi véi Khach hang 1a ca nhan: 1a ngudi thanh nién ¢ nang lyc hanh vi dan sy day
du; va

(D) Khong phai 1a mat khach hang hién hitu dang duoc gisi thieu boi mot iWealth
Partner khéc tai cing mét thoi diém theo quy dinh tai Cac Diéu Khoan Va Diédu Kién
Chung nay.

(iii) “Khéch hang thanh céng” 1a Khach hang dwoc iWealth Partner gidi thiéu, két ndi va gan
thanh cong véi iWP theo quy dinh cia TCBS tuy tirng thoi ky.

(iv) “Ung dung TClnvest” 1a tng dung cia TCBS, cung cip cho Khéch hang nén tang, cong cu,
tinh nang dé thuc hién céc giao dich chung khoan truc tuyén.

PIEU 2: POI TUQNG VA PHAM VI CONG VIEC IWEALTH PARTNER

1. Péi tweng ap dung:
Céc Diéu Khoan Va Biéu Kién Chung nay &p dung cho iWealth Partner/iWP dap ting dong thoi
cac diéu kién sau:
i.  Cénhan co qudc tich Viét Nam, c6 day di nang luc phép luat dan sy, ning luc hanh vi dan su,
hoic t6 chirc thanh lap hop phap tai Viét Nam, c6 nganh nghé kinh doanh pht hop;



D& ma tai khoan giao dich chung khoén tai TCBS, am hiéu céc tinh ning, cong cu trén trén
g dung TClnvest, tu nguyén ding ky va dugc TCBS chap thuan tham gia Goi chinh sach
iWealth Partner; va

Khéng phai la nhan vién TCBS va/hoac nguoi than, nguoi lién quan caa nhan vién TCBS.

2. Pham vi cOng viéc cua iWealth Partner:

(i)

(i)

(iii)

iWealth Partner dugc quyén gidi thiéu dén (cac) Khach hang vé TCBS va cung cap thong tin
vé tinh niang, cong cu trén tng dung TClnvest, d¢ gitp Khéach hang hiéu cac tinh niang, cong
cu va c6 thé tu tham gia vao céc dich vu giao dich ching khodn truc tuyén twong tng véi cac
tinh nang, cong cu trén ting dung TClnvest..

Dé 1am 6, viéc iWealth Partner gigi thiéu Khach hang dé sir dung céc tinh ning, cong cu trén
TClnvest ciia TCBS s& (1) khdng bao gém viéc tu van, giai thich hop dong, thuc hién nghiép
vu mdi gidi chimg khoan, tu van dau tu ching khoén va céc thu tuc mé tai khoan giao dich
chang khoan, chao mai, quang céo, phan phéi hay 1am trung gian thuc hién mua, ban ching
khoan cho Khach hang tai TCBS hay nhan danh TCBS cung cap bt ky san pham, dich vy nao
ciia TCBS cho Khéch hang va (2) khong dugc xem, cho rang va/hoic ngu y vé viéc iWealth
Partner 12 ngudi hanh nghé ching khoan, nhan vién, dai dién, mdi giéi hoic dai ly cua TCBS.
Khi ding ky va trd thanh iWealth Partner, iWealth Partner xac nhan dong y chia sé cac théng
tin caa iWealth Partner cho TCBS va dong y rang TCBS c6 quyén quyét dinh viéc chia sé cho
Khéch hang (du 1a mot phan hay toan bd) cac théng tin cua iWealth Partner ma TCBS danh
gia 1a phu hop dé phuc vu cho viéc gigi thiéu iWealth Partner va viéc gigi thiéu Khach hang
cuia iWealth Partner; dam bao viéc chia sé théng tin phti hop véi quy dinh tai Didu 6 Cac Diéu
Khoan Va Diéu Kién Chung nay.

3. Goi chinh sach iWealth Partner c6 thé dwoc 4p dung ddng thoi cho cac chwong trinh, tinh
niing khac theo quy dinh ciia TCBS tai tirng thai diém.

PIEU 3: NGUYEN TAC CHUNG VE GIOI THIEU VA KET NOI

1. Piéu kién dé iWealth Partner dwoc nhan tién giéi thiéu

(i)

(i)

iWealth Partner duoc nhan tién gii thiéu khi gigi thigu Khach hang thanh céng theo tiéu
chuan caa Goi chinh sach iWealth Partner, va theo “Chinh sach chwong trinh déi tac gidi
thiéu khach hang iWealth Partner” dugc quy dinh tung thoi ky.

iWealth Partner ddng y rang TCBS c6 toan quyén quyét dinh noi dung céc chuong trinh
danh cho iWealth Partner va/hoac céc tinh nang, cong cu trén ung dung TClnvest ap dung
cho G6i Chinh séch iWealth Partner bao gém nhung khong gidi han quy dinh tai “Chinh
sach chwong trinh dbi tac giéi thiéu khach hang iWealth Partner” va/hoic cac chinh séch
khac do TCBS ban hanh/quy dinh tai tung thoi ky. Dé l1am rd, tly ting chinh sach cua
TCBS, iWealth Partner c6 thé duoc nhan tién gigi thiéu khi gisi thiéu cac tinh ning, cong
cu khong nam trong chuong trinh, tinh niang, cdng cu hop tac theo cac quy dinh tai Céac
Diéu Khoan Va Diéu Kién Chung nay.



Truong hgp Khéch hang thay dbi iWealth Partner cii sang iWealth Partner méi:

Truong hop Khach hang yéu ciu thay ddi iWealth Partner cii sang iWealth Partner méi, iWealth
Partner dong y rang tién gidi thiéu s& duge xir 1y nhu sau:

(i)

(ii)

(iii)

(iv)

Tién gigi thiéu tinh nang, céng cu giao dich ¢6 phiéu, giao dich vay ky quy duoc tinh cho
iWealth Partner cii dén thoi diém Khéach hang xac nhan hiy gan voi iWealth Partner cii
trén tng dung TClnvest. Tién gidi thiéu tinh ning, cong vu giao dich c¢b phiéu, giao dich
vay ky quy s& duoc tinh cho iWealth Partner méi tir thoi diém Khach hang xac nhan géan
véi iWealth Partner mai trén rng dung TClnvest; va

Tién gioi thiéu tinh nang giao dich trai phiéu, chimg chi quy mo cho iWealth Partner cii
duoc tinh dbi véi cac gia tri va thoi gian ndm giir thyc té cia trai phiéu, chiing chi quy mo
ma Khéch hang tu dit 1énh va c6 nhap ma gidi thiéu cua iWealth Partner true do. Tién
gigi thiéu tinh nang giao dich trai phiéu, ching chi quy ma cho iWealth Partner méi duoc
tinh ddi vai cac gid tri va thoi gian ndm giit thuc té cua trai phiéu, chang chi quy mo ma
Khéach hang tu dat 1énh va c6 nhap ma gidi thiéu caa iWealth Partner méi sau khi Khéach
hang da thiét 1ap méi quan hé nguoi gidi thigu thanh cong vai iWealth Partner mai duoc
thé hién trén tmg dung TClnvest.

Tién giai thiéu (c4c) tinh ning, cong cu trén tng dung TClnvest khi iWealth Partner dap
g cac diéu kién theo quy dinh ciia TCBS tung thoi ky s& duoc tinh cho iWealth Partner
theo chinh s&ch cua TCBS thong bao cho iWealth Partner tiing thoi ky.

TCBS sé gui théng bao théng qua ung dung TClnvest (va/hoac hinh thirc thdng bao khac
theo quy dinh tai Khoan 3 Biéu 7 Cac Diéu Khoan Va Biéu Kién Chung nay) cho iWealth
Partner ngay sau khi @ng dung TCInvest c6 cap nhat mai vé tinh trang mdi quan hé nguoi
gidi thiéu gitra iWealth Partner va Khéch hang.

Trudng hop hity két néi giira iWealth Partner va Khach hang:

Két ndi gitra iWealth Partner va Khach hang bi hity va Khach hang khong con 1a Khach hang thanh
cong cuia iWealth Partner khi xay ra mdt trong cac truong hop sau day:

(i)

(i)

(iii)

(iv)

(v)

(vi)

iWealth Partner hoic Khach hang do iWealth Partner gigi thiéu yéu cau TCBS cham dut
két ndi gitra iWealth Partner va Khach hang;

Khéch hang do iWealth Partner giéi thiéu khdng hoan thanh viéc kich hoat tai khoan luu
ky chung khoan tai Tong cong ty Luu ky va bu trir ching khoan Viét Nam trong vong 90
(chin muoi) ngay ké tir ngdy mo tai khoan;

iWealth Partner hoac Khéach hang do iWealth Partner dong tai khoan giao dich chiing khoan
tai TCBS;

iWealth Partner khong tuan thii cac nodi dung duoc quy dinh trong Cac Diéu Khoan Va
Piéu Kién Chung nay va/hoic bat ky thoa thuan nao giira iWealth Partner va TCBS lién
quan dén Géi chinh sach iWealth Partner;

iWealth Partner khong dat dwoc nhitng chi tiéu va/hoic vi pham quy dinh vé chét lugng
theo quy dinh cua TCBS duoc cong bé trén wng dung TClnvest tai tirng thoi ky;

Trong truong hop iWealth Partner ¢ két néi voi Khach hang nhung theo xac nhan cua



(vii)

Khach hang guri cho TCBS 1a Khéach hang khéng nhan biét dugc viéc nay va khong nhan
thdng tin vé c4c tinh ning, cdng cu trén tng dung TClnvest cua TCBS tir iWealth Partner;
va/hoac

Cac truong hgp khac do TCBS quy dinh tai ting thoi ky.

Truwong hop hiy tw cach tham gia Goi chinh sach iWealth Partner:

iWealth Partner dong y rang iWealth Partner s& cham dut tu cach iWealth Partner va bi huy tu cach
tham gia Goi chinh sach iWealth Partner trong cac truong hop sau diy va sé& khong dugc nhan tién
gidi thiéu phat sinh trong thang bi huy tu cach tham gia Goi chinh sach iWealth Partner:

(i)

(i)

(i)

(iv)

(v)

iWealth Partner khong dap tng diéu kién quy dinh tai Cac Diéu Khoan Va Diéu Kién
Chung nay;

iWealth Partner khong gidi thiéu duoc Khéch hang cho TCBS, hoic tit ca Khach hang
duoc gioi thiéu boi iWealth Partner khdng phat sinh giao dich cia bét ky tinh ning, cong
Ccu hao trén tng dung TClnvest dugc ap dung Goi chinh sach iWealth Partner trong 03 (ba)
thang lién tiép;

iWealth Partner sir dung Goi chinh sach iWealth Partner dé truc loi va/hozc thuc hién céc
hanh vi gian 1an cho muc dich truc lgi va/hoac sir dung Goi chinh sach iWealth Partner cho
muc dich khac khdng phil hop véi cac quy dinh ciia Cac Bidu Khoan Va Biéu Kién Chung
nay;

iWealth Partner thuc hién bat ky hanh vi nao trong Danh séch cac vi pham nghiém trong
dugc quy dinh tai Phy luc 01 cua Cac Piéu Khoan Va Biéu Kién Chung nay;

Céc truong hop khac theo quyét dinh ciia TCBS khi iWealth Partner vi pham nghiém trong
Cac Piéu Khoan Va Biéu Kién Chung nay va/hoic cac quy dinh cia TCBS lién quan dén
Go6i chinh sach iWealth Partner theo ting thoi ky ma khong khic phuc duoc trong thoi han
15 (muoi lam) ngay ké tir ngay nhan duoc thong béo vi pham tir TCBS hozc mot thoi han
khéc theo quyét dinh caa TCBS tly timg truong hop.

PIEU 4: THOI HAN VA PHUONG THU'C THANH TOAN

1.

Thoi han thanh toan: TCBS s& thanh toan tién gidi thiéu (sau khi khéu trir thué theo quy dinh cua
phap luat) cho iWealth Partner theo ty 18 chi tra tién gidi thidu dwoc TCBS ban hanh ting thoi ky
cham chat vao ngay 15 (mudi lim) hang thang trir truong hop:

(i)

(ii)

(iii)

iWealth Partner c6 khiéu nai dbi voi két qua tinh toan tién gidi thiéu theo thong bao cua
TCBS theo quy dinh tai khoan 2 Diéu nay, tién gi6i thi¢u s& duge TCBS thanh toan cho
iWealth Partner trong vong 10 (muoi) ngay lam viéc ké tir ngay TCBS va iWealth Partner
thong nhat dugc két qua tinh toan tién gidi thidu bang van ban.

iWealth Partner chua cdp nhat ma s6 thué trén hé théng ctia TCBS. Tién gidi thiéu sé bi
tam giit cho dén khi iWealth Partner cAp nhat ma sb thué, tién gi6i thiéu s& duoc TCBS
thanh toan cho iWealth Partner vao ngay 15 (mudi lam) cua théang lién ké thang iWealth
Partner cap nhat ma s6 thué.

Xay ra su kién iWealth Partner vi pham hodc TCBS nghi ngd c6 vi pham cia iWealth



Partner. Tién gidi thiéu lién quan téi vi pham s€ dugc tam gilr cho dén khi co két luan vé
vi pham va s€ dugc TCBS thanh toan cho iWealth Partner vao ngay 15 (muoi lam) cta
thang lién ké thang c6 két luan vi pham d6 sau khi da khau trir/cn trir cac khoan iWealth
Partner phai boi thuong/phai tra (néu co).

2. Thong bao két qua tinh toan giéi thiéu: TCBS sé& giri thong bao két qua tinh toan tién gidi thiu
cho iWealth Partner cham nhat vao ngay 14 (muoi bon) hang thang. iWealth Partner theo day dong
¥ v6i két qua tinh toan tién gidi thi¢u theo thong bao ctia TCBS trong moi trudng hop trir khi co
sai s0 16 rang. Trong thdi han 05 (ndm) ngay lam viéc ké tir ngay nhan dugc thong bao ciia TCBS]
vé két qua tinh toan tién gidi thiéu, néu phat hién co sai s6 rd rang, iWealth Partner can ngay lap
tire giri thu phan hdi dén hop thu dién tir cia TCBS (iwealthpartner@tcbs.com.vn) hoic theo cac
phuong thirc khac duge TCBS cong bb tai ing dung TClInvest theo timg thoi ky. Hét thoi han néu
trén, TCBS sé& khong xtr Iy bat ky yéu ciu, khiéu nai nao lién quan dén két qua tinh toan tién gi6i
thiéu va sé tién hanh thanh toan tién gi6i thiéu cho iWealth Partner theo quy dinh tai khoan 1 Piéu
3 nay.

3. Phwong thire thanh toan: Chuyén khoan vao tai khoan giao dich chirg khoan ctia iWealth Partner
m¢ tai TCBS.

PIEU 5: QUYEN VA NGHIA VU CUA CAC BEN
1. Quyén va nghia vu ciia iWealth Partner
(i) Quyén cia iWealth Partner:
(A) Puoc huéng tién gioi thiéu tir viéc gioi thiéu Khach hang pht hop véi quy dinh tai
Céc Piéu Khoan Va Diéu Kién Chung nay va theo chinh sach ciia TCBS ban hanh
tung thoi ky;
(B) Buoc hudng wu dai giao dich theo chinh sach cua TCBS ban hanh theo ting thoi ky;

(C) Puoc sir dung cac thong tin ma TCBS cung cap cho iWealth Partner dé cung cip dén
Khéach hang. Tuy nhién, TCBS khéng ngu y chuyén giao quyén s¢ hitu cac thdng tin
nay cho iWealth Partner va khdng chiu trach nhiém déi vai bét ky thiét hai phét sinh
tir viéc iWealth Partner cung cap sai, khong chinh xac, khong day dii théng tin cho
Khach hang hoic viéc iWealth Partner cung cap thong tin cho Khach hang tréi voi
quy dinh tai Cac Diéu Khoan Va Biéu Kién Chung nay. Trong moi truong hop,
TCBS khong c6 nghia vu bdi thuong bat ky khiéu nai nao tir Khach hang co lién
quan dén noi dung thong tin do iWealth Partner cung cap sai, khdng chinh xac, khong
day du hoic trai véi quy dinh tai Cac Didu Khoan Va biéu Kién Chung nay;

(D) Yéu cau TCBS thuc hién nghia vu cia TCBS duoc quy dinh tai Cac Diéu Khoan Va
Diéu Kién Chung nay va chinh séch cua TCBS ban hanh theo ting thoi ky;

(E) Ngoai cac quyén theo Cac Diéu Khoan Va Biéu Kién Chung nay, iWealth Partner
con ¢6 cac quyén theo quy dinh riéng tai cac chwong trinh, tinh ning duoc 4p dung
Gai chinh sach iWealth Partner; va
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(i)

(F)

Céc quyén khac theo Cac Piéu Khoan Va Piéu Kién Chung nay va quy dinh, chinh
sach cua TCBS tirng thoi ky phu hop vai quy dinh caa phap luat (néu co).

Nghia vu cua iWealth Partner:

(A)

(B)

(©)

(D)

(E)

(F)

Thuc hién cac cng viée theo quy dinh, tiéu chuan va chinh sach p dung cho iWealth
Partner do TCBS ban hanh tirng thoi ky;

Tham gia cac cudc hop, cac budi thao luan va trao doi kinh nghiém va cung cap
thdng tin, cac bai kiém tra dinh ky hodc dot xuat vé cac cong cu, tinh ning cua ung
dung TClnvest theo TCBS yéu cau tai timng thoi ky;

Ty chiu trach nhiém vé céac thiét hai do khong tuan tha hay vi pham bét ky quy dinh,
y&u cau nao cua Cac Diéu Khoan Va biéu Kién Chung nay va/hoic Goi chinh sach
iWealth Partner va phai: (a) boi thuong moi thiét hai gay ra cho TCBS ciing nhu cho
Khéch hang phat sinh tir viéc khéng tuén thia hoac vi pham do; va (b) hoan tra mot
phan hoic toan b tién gisi thidu lién quan dén viéc giGi thiéu ma TCBS danh gia 1a
vi pham quy dinh cua Cac Piéu Khoan Va biéu Kién Chung nay, chinh sach cua
TCBS (“tién gidi thiéu khong hop 16”). Trong truong hop nay, iWealth Partner xac
nhan va ddng y rang TCBS ¢ quyén, bao gdm nhung khong giGi han: (1) tam gii
mot phan hozc toan bo tién gisi thiéu chua thanh toan, (2) thuc hién céc bién phép
dé thu hdi tién gisi thieu khdng hop 18 da tra nhu khau tri/can trir tién giGi thiéu
chua thanh toan, (3) y8u cau iWealth Partner dén bu thiét hai thyc té phét sinh tir
hanh vi vi pham cta iWealth Partner ma TCBS phai ganh chiu. TCBS sé thdng bao
cho iWealth Partner trugc khi thuc hién cac hanh dong trén. Bang viéc tham gia Goi
chinh sach iWealth Partner, iWealth Partner ddng y va uy quyén cho TCBS duoc
trich tién tir tai khoan giao dich chirng khoan cuia iWealth Partner tai TCBS dé phuc
vu cho viéc thu hdi tién gidi thiéu khdng hop 18 vaZhoidc dén bu thiét hai néu trén. Bé
lam 3, trong truong hop tai khoan giao dich chirng khoan cua iWealth Partner khong
du sb du dé thu hdi toan b tién gisi thiéu khdng hop 1é da thanh toan cho muc dich
néu trén, iWealth Partner dong y rang TCBS duoc quyén ghi no sb tién gisi thiéu
khong hop 1& con thiéu trén tai khoan giao dich chiing khoén cua iWealth Partner
cho dén khi TCBS thu hdi lai du s6 tién giéi thiéu khong hop 18 nay;

Tu chiu trach nhiém va/hozc boi thudng thiét hai thuc té phét sinh (du 1 voi Khach
hang hay bén tht ba khac) tir viéc khdng thuc hién hozc thuc hién khong diy du cac
nghia vu va/hoac thuc hién céc cong viéc khac cua iWealth Partner ma da dugc thoa
thuan gitra iWealth Partner va Khéach hang hay bén thir ba khac (du cac nghia vu
va/hoic cong viéc d6 nam trong hay ngoai pham vi quy dinh tai Cac Bidu Khoan Va
Diéu Kién Chung nay);

Gitr bi mat cac thong tin trao d6i véi TCBS trude, trong va sau qua trinh thyc hién
Goi chinh sach iWealth Partner va Cac Biéu Khoan Va Diéu Kién Chung nay, ngoai
trir cc thong tin duoc TCBS cho phép tiét 16 bang van ban;

Khong dua ra bat ky tuyén b, khang dinh, bao dam, thoa thuan hoac cung cap (du
ding tai hodc chia sé dudi bat ky hinh thirc nao khac vai bt ky bén nao khac (ké ca
(c4c) iWealth Partner khac va/hoic (cac) Khach hang) céc thong tin sai léch, thiéu
chinh xac hoic d& gay nham 14n, bao gdm nhung khong giGi han bai thong tin cho



(G)

(H)

U

Q)

(K)

(L)

(M)

(N)

(O)

muc dich cung cap 1oi khuyén dau tu, quan ly danh muc dau tu, hoac hiéu qua dau
tu, ty suat sinh loi hodc bat ky thdng tin nao ¢ tinh chat tuong tu;

Khéng cung cap hoic trao doi véi (cac) iWealth Partner khéac va/hoic (cac) Khach
hang va/hoic bét ky bén thir ba nao khac cac noi dung khong dugc phép khac theo
quy dinh tirng thoi ky ctia TCBS va da dugc théng bao cho iWealth Partner;

Phdi hop cung cap thong tin dé xac minh, 1am rd trong trudng hop TCBS nghi ngo
iWealth Partner c6 dau hiéu st dung G6i chinh sach iWealth Partner dé tryc loi
va/hoac thyuc hién cac hanh vi gian 1an cho muc dich truc lgi va/hoac sir dung Goi
chinh sach iWealth Partner cho muyc dich khac khong phu hop véi cac quy dinh cua
Céc Piéu Khoan Va Biéu Kién Chung nay;

Bao vé quyén loi hop phap cua TCBS trong cac mdi quan hé tranh chap véi Khéch
hang dugc gidi thiéu va bén tha ba khéc;

Chiu trach nhiém doc 1ap vé toan bo hoat dong ciia minh trude TCBS, trudc cac
Khach hang do minh giéi thiéu va truéc phap luat;

Tu chiu trach nhiém vai céc khoan phi, thué va céc nghia vu tai chinh khac di voi
cac khoan thu duoc tir viéc tham gia Goi chinh sach iWealth Partner ma iWealth
Partner nhan duoc tir TCBS theo quy dinh cua phap luat (bao gom nhung khong gidi
han tién giGi thiéu va cac khoan wu dai giao dich khéc theo Goi chinh sach iWealth
Partner);

Cung cip thdng tin theo yéu ciu caa TCBS dé dong thué ddi vai cac khoan tién ma
iWealth Partner nhan dugc tir TCBS (bao gom nhung khong giGi han tién giéi thiéu
va cac uu dai giao dich khac theo Goi chinh sach iWealth Partner) trong truong hop
TCBS thay mit iWealth Partner dong cho co quan Nha nuéc c6 thim quyén phi hop
Vv6i quy dinh cua phap luat (néu &p dung);

Tuén thu cac quy dinh cta phap luat va caa TCBS theo tirng thoi ky khi thuc hién
cac cdng viéc néu tai Cac Didu Khoan Va Piéu Kién Chung nay va theo Goi chinh
sach iWealth Partner;

Ngoai cac nghia vu theo Cac Diéu Khoan Va Biéu Kién Chung nay, iWealth Partner
con ¢6 cac nghia vu theo quy dinh riéng tai cac chuong trinh, tinh nang dugc &p dung
G0i chinh sach iWealth Partner; va

Céc nghia vu khac theo Cac Biéu Khoan Va Diéu Kién Chung nay va theo quy dinh,
chinh sach ciia TCBS ting thoi ky pht hop véi quy dinh cua phap luat (néu co).

Quyén va nghia vu ciia TCBS
Quyén cria TCBS:

(i)

(A)

(B)

Toan quyén quyét dinh vé Goi chinh sach iWealth Partner, bao gém nhung khong
gidi han vé tidu chi iWealth Partner, diéu kién gioi thiéu thanh cong, didu kién nhan
tién gigi thiéu, cach xac dinh tién gioi thigu (nhu cong thuc, ty 1¢ tién gisi thiéu),
phuong thie thanh toén;

Pugc quyen kiém tra bat ky 1uc nao cac cong viéc do iWealth Partner thyc hién theo



Céc Didu Khoan Va Diéu Kién Chung nay va theo G6i chinh sach iWealth Partner;

(C) Trong truong hop TCBS nghi ngo iWealth Partner c6 du hiéu sir dung Géi chinh
sach iWealth Partner dé truc loi va/hoac thuc hién cac hanh vi gian lan cho muc dich
truc loi va/hoac st dung Goi chinh sach iWealth Partner cho muc dich khac khéng
phl hop Véi cac quy dinh cia Cac Diéu Khoan Va Biéu Kién Chung nay, TCBS c6
quyén yéu cau iWealth Partner cung cap thong tin lién quan dé xac minh, 1am rd theo
dung quy dinh ciia Cac Didu Khoan Va Biéu Kién Chung nay, cac quy dinh lién quan
cua GOi chinh sach iWealth Partner do TCBS ban hanh tirng thoi ky;

(D) Khau trir thué cua iWealth Partner ddi véi cac khoan thu duoc tir viéc tham gia Goi
chinh sach iWealth Partner ma iWealth Partner nhan dugc tir TCBS (bao gom nhung
khéng giéi han tién gisi thiéu va cac khoan wu dii giao dich khac theo Goi chinh
sach iWealth Partner) trudc khi thanh toan cho iWealth Partner dé thay mat iWealth
Partner dong cac khoan thué nay cho co quan Nha nuéc c6 tham quyén phi hop voéi
quy dinh cua phap luat (néu ap dung). Dé lam rd, dbi véi cac van dé thué thu nhap
c4 nhan hang nam cua iWealth Partner lién quan dén céc khoan thu ma iWealth
Partner nhan duogc tir viéc tham gia Gai chinh sach iWealth Partner sau ngay 30 thang
6 cia nam duong lich s& dwoc TCBS xir ly va xuat hoa don cho iWealth Partner vao
nam duong lich ké tiép;

(E) Céc quyén khac theo quy dinh tai Cac Diéu Khoan Va Diéu Kién Chung nay va quy
dinh, chinh sach cia TCBS tung thoi ky phi hop véi quy dinh caa phép luat (néu
co).

(i) Nghia vu cua TCBS:

(A) Thanh toén tién gigi thiéu cho iWealth Partner theo quy dinh tai Cac Diéu Khoan Va
Piéu Kién Chung nay va phi hop véi quy dinh cta phap luat cé lién quan;

(B) Cung cap thong tin, thdng béo kip thdi cho iWealth Partner cac thay doi vé co ché,
chinh sach cia TCBS c¢6 lién quan dén Goi chinh sach iWealth Partner va/hoic
Khéch hang;

(C) Cac nghia vu khac theo Cac Diéu Khoan Va Biéu Kién Chung nay, cac quy dinh,
chinh sach khéc cua TCBS lién quan dén G6i chinh séch iWealth Partner tirng thoi
ky phu hop véi quy dinh ciia phap luat (néu co).

PIEU 6: BAO MAT VA DU LIEU CA NHAN

1.

iWealth Partner dong y va X4c nhan rang trong qua trinh thyc hién Goi chinh sach iWealth Partner,
iWealth Partner c6 co hoi tiép can va c6 duge (i) cac thong tin lién quan dén to chirc, hoat dong
cling nhu nhiing théng tin ndi bo ctia TCBS, (ii) thong tin cua Khach hang da gan véi iWealth
Partner ma iWealth Partner nhan dugc trén co sé sy dong y/cho phép ctia Khach hang do. iWealth
Partner c6 trach nhiém bao mat cac thong tin néu trén, dong thoi khong tao dit liéu phai sinh, khong
sao chép, xur 1y, luu trit ngoai noi quy dinh hodc dwa, cung cap, phd bién hoac cho bat ky ngudi nao
khéc hodc str dung cho bt ky muc dich nao khac bat ky phan nao cta tai liéu, théng tin néu trén
néu khong duoc TCBS (4p dung véi thong tin (i)), hoic TCBS va Khach hang (4p dung véi thong
tin (ii)) chap thudn trudc bang van ban.



2. iWealth Partner chi duoc sir dung cac thong tin do Khach hang chia sé cho muyc dich hd trg Khéch
hang str dung cac tinh ning, cong cu, hé thong giao dich tryc tuyén trén tmg dung TClnvest.

3. Trong truong hop iWealth Partner phét hién bat ky thong tin cia Khach hang bi 10 ra bén ngoai
hodc nghi ngd co bat ky sy that thoat, 16, xam nhap trai phép vao thong tin ciia Khach hang, iWealth
Partner phai ngay 1ap tic thong bao t6i TCBS. TCBS c¢6 quyén chi dong ngat két ndi chia sé thong
tin gitra iWealth Partner va Khach hang trong truong hop TCBS phat hién hodc dugec Khach hang
phan anh vé dau hiéu iWealth Partner hodc mot bén thir ba sir dung thong tin ciia Khach hang bat
hop phap.

4. iWealth Partner dong y rang bat ky vi pham that thoat dir liéu cia TCBS ciing nhu ciia Khéch hang
lién quan t&i iWealth Partner c6 thé dan toi viéc TCBS quyét dinh huty tu cach tham gia G6i chinh
sach iWealth Partner ciia iWealth Partner va cAm vo thoi han viée quay tré lai tham gia chuong
trinh.

5. Nghia vu bao mat thong tin theo quy dinh tai Diéu ndy van duy tri hiéu luc ngay ca khi quan hé
hop tac giita iWealth Partner va TCBS cham dut theo quy dinh tai Khoan 1 Diéu 6 Cac Piéu Khoan
Va Diéu Kién Chung nay, theo d6 iWealth Partner khong dugc phép tiét 16 du vo tinh hay cb ¥ bat
ky thong tin bao mat ndo, dudi bt ky hinh thirc nao, trir khi viéc tiét 16 12 bét budc theo mot quyét
dinh ctia co quan Nha nuée c6 thim quyén hodc dugc TCBS ddng ¥ trude bang van ban.

6. Bang viéc tham gia G6i chinh sach iWealth Partner, iWealth Partner x4c nhan rang iWealth Partner

da doc, hiéu va dong y véi “Thong bao Bao mat va Riéng tu dir lidu” dugec TCBS cong b trén
trang thong tin dién ti/website cia TCBS va céc sira d6i, bd sung trong timg thoi ky. “Thong bao
Bédo mat va Riéng tu dir liéu” néu trén duoc coi 1a mot ph?m ciia Cac Diéu Khoan Va Diéu Kién

Chung nay bang cach dan chiéu dén tai Diéu 6 nay.

7. Bing viéc diang ky, ky va/hoidc xac nhan tham gia Goi chinh sach iWealth Partner, iWealth Partner
theo day dong y va chip thuan cho TCBS duoc thu thap, chia sé, luu trir va xir 1y dit liéu ca nhan
d6i véi tat ca cac loai dit liéu ca nhan ciia iWealth Partner ma TCBS c6 duoc trong qua trinh iWealth
Partner tham gia Goi chinh sach iWealth Partner cho muc dich thyc hién Go6i chinh sach iWealth
Partner va Cac Piéu Khoan Va Piéu Kién Chung nay, va iWealth Partner s& c6 cac quyén va nghia
vu cta chu thé dit liéu nhu dugce quy dinh tai Nghi dinh sé 13/2023/ND-CP ngay 17 thang 4 nim
2023 ciia Chinh Phii vé bao vé dit liéu ca nhan va cac vin ban phap luat khac ¢6 hiéu lyc trong timg
thoi ky lién quan dén viéc bao vé dir liéu ca nhan.

PIEU 7: CAC QUY PINH KHAC

1. Céc biéu Khoan Va Piéu Kién Chung nay c¢6 hiéu luc thi hanh ké tir thoi diém iWealth Partner xac
nhan dang ky tré thanh iWealth Partner va tham gia Goi chinh sach iWealth Partner bang céch chap



nhan Cac Diéu Khoan Va Piéu Kién Chung nay trén timg dung TCInvest va s& chim dut khi xdy ra

mdt trong cac truong hgp sau:

(i) Theo thoa thuan bang vin ban cua ca TCBS va iWealth Partner vé viéc chim dut thuc hién
Goi chinh sach iWealth Partner; hoac

(i) iWealth Partner bi huy tu cach tham gia Goi chinh sach iWealth Partner néu tai Khoan 4

Diéu 3 Cac Piéu Khoan Va Diéu Kién Chung nay; hoic

(iii)  TCBS don phuong chim dut trong bt ky truong hop nao sau day:

(A) iWealth Partner vi pham nghia vu, cam két cua iWealth Partner va cac quy dinh khac
tai Cac Diéu khoan va diéu kién chung nay, chinh sach cua TCBS c6 hiéu lyc theo
tieng thoi ky;

(B) theo nhu cau kinh doanh caa TCBS, trong truong hop ndy, TCBS s& thong bao dén
iWealth Partner cham nhat 03 (ba) ngay lam viéc truée ngdy cham dat. Dé lam rd,
iWealth Partner van s& nhan duoc tién gi6i thiéu tinh dén ngay chim dut Cac Biéu
Khoan Va biéu Kién Chung nay; hoic

(C) viéc trién khai G6i chinh sach iWealth Partner 1a tri v&i quy dinh phap luat Viét
Nam hién hanh hoic co quan Nha nudc c6 tham quyén cé yéu cau cham dut viéc
trién khai G6i chinh séch iWealth Partner.

Khi chdm drt tu cach 1a iWealth Partner, iWealth Partner tu chju trach nhiém thuc hién cac nghia
vu voi TCBS, va giai quyét cac van dé lién quan gita iWealth Partner va Khach hang, ké cé cac
khiéu nai, khiéu kién ctia bén tht ba lién quan viéc thyc hién cong viéc ctia iWealth Partner trong
thoi gian TCBS va iWealth Partner hoan thién thu tuc chdm dit tu cach iWealth Partner.

Néu bit ky quy dinh no ciia Cac Piéu Khoan Va Diéu Kién Chung nay vi bat ky 1y do nao tré nén
bét hop phap hodc khong c6 kha ning thi hanh trén bat ky khia canh nao theo quy dinh cua phap
ludt c6 lién quan, thi nhitng diéu khoan bt hop phéap hodc khong c6 kha ning thi hanh s& khong
anh huong dén hiéu lyc hay tinh rang budc thi hanh cia cac diéu khoan con lai.

iWealth Partner dong y rang, tai ting thoi diém, TCBS c6 quyén sira doi, bo sung hodc hiy bo mot
phan hoic toan bd cac ndi dung ciia Cac Piéu Khoan Va Piéu Kién Chung nay (“Cac PKPK iWP
Sira P6i”). iWealth Partner xac nhan dong y va chap thuan Cac DKDK iWP Sira Pbi d6 va/hodc
bét ky théng bao nao c6 lién quan dén Goi chinh sach iWealth Partner véi diéu kién 1a TCBS s&
dua ra thong bao vé Cac DPKPK iWP sira d6i cho iWealth Partner trudc khi c6 hiéu lyc,théng qua
mdt hoic két hop mot sé phuong thire, bao gdm: (i) thong qua timg dung TCInvest cia TCBS (cong
bd cong khai hodc g toi tai khoan giao dich chimg khoan ctia iWealth Partner), (ii) giri tin nhin
va/hoac gui email vao s6 dién thoai/dja chi email ma iWealth Partner da dang ky, va/hodc (iii) trang
thong tin dién tir/website cia TCBS, (iv) bt ky phuong thirc nao khac theo quyét dinh caa TCBS
pht hop vé6i quy dinh ctia phap luat. Sau khi TCBS d3 guri thong bao vé Cac PKDPK iWP Stra Doi
ma iWealth Partner van tiép tuc truy cap vao ing dung TCInvest hay thuc hién cac giao dich trén
tmg dung TClInvest hodc két thic thoi han 15 (muoi 1dm) ngay tir ngdy théng bao ciia TCBS duoc
giri di ma iWealth Partner khong giri cho TCBS bét ky van ban c6 ¥ kién/phan ddi nao thi TCBS
duogc hiéu rang iWealth Partner di chép thuin toan bd Cac DPKDK iWP Sira Bdi va Cac PKDPK
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iWP Stra Ddi s& c6 hiéu luc rang budc Cac Bén tir ngay c¢6 hiéu luc theo thong bao ciia TCBS.

4. Trong trudng hop cac dicu khoan va diéu kién ciia mot chwong trinh, tinh nang ap dung Géi chinh
sach iWealth Partner ¢ bat ky quy dinh nao khac vdi cac quy dinh tai Cac Diéu Khoan Va Diéu
Kién Chung nay thi quy dinh tai Cac Piéu Khoan Va Piéu Kién Chung van s& duoc wu tién ap
dung.

PIEU 8: LUAT PIEU CHINH VA GIAI QUYET TRANH CHAP
1. Céc Didu Khoan Va Piéu Kién Chung nay dugc diéu chinh va giai thich theo phap luat Viét Nam.

2. Moi tranh chép phat sinh tir hodc lién quan dén Cac Diéu Khoan Va Piéu Kién Chung nay, ké ca
bat ky van dé nao lién quan dén viéc ton tai, hiéu lyc hodc viéc chAm dut ctia dén Cac Piéu Khoan
Va Piéu Kién Chung nay, s& duoc giai quyét tai tda an c6 tham quyén cta Viét Nam.
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PHU LUC 01: DANH SACH CAC VI PHAM NGHIEM TRONG
(dinh kém Cdc Piéu Khodn Va Piéu Kién Chung Cia Géi Chinh Sach Giéi Thiéu Khdach Hang)

iWealth Partner cung cip cho Khach hang thong tin nhan dugc tir TCBS va/hodc tir bat ky ngudn
nao nhung khéng dam bao tinh chinh xéac, khéng trung thuc, gy nham 1an, khong day du, khong
ghi cu thé nguédn trich dan va khong dam bao tinh toan ven clia thong tin;

Vipham quy dinh vé bao mat va dix liéu ca nhan quy dinh tai Cac Piéu Khoan Va Piéu Kién Chung
nay, va cac quy dinh vé bao mat thong tin, bao mat dir liéu cd nhan dugc TCBS ban hanh theo quy
dinh cta phap luat tung thoi ky;

Guri hoidc dang cac thong tin trai phép, khong phu hop v6i thuan phong, my tuc, cic thong tin gia
mao, thong tin sai sy that, xuyén tac, vu khéng, xuc pham uy tin clia co quan, td chirc, danh du,
nhan pham cta ca nhén, va/hoic cac thong tin khong phu hop véi quy dinh ciia phap luat, bao gdm
nhung khong gidi han cac hinh thirc nhu tin nhin rac hodc thu dién tir rac hodc bat ky thong tin co
tinh chat twong tu tin nhan rac hodc thu dién tir rac theo quy dinh ctia phap luat hodc quy dinh cua
TCBS;

Tham gia vao hoat dong tiép thi, da cip bat hop phap (du 1a trén cac trang thong tin dién tir/website
hay cac nén tang cia TCBS);

Trong trudng hop Khach hang tir chéi 16i moi két ndi hodc khong mudn nhéan thong tin, iWealth
Partner thuc hién cac hanh dong guri 161 moi lai lién tiép gay phién ha, anh hudng dén trai nghiém
cua Khéch hang;

Ngu ¥, ¢6 ¥ hodc vo y khién Khach hang hiéu nham, nhim 13n vé pham vi cong viéc cua iWealth
Partner bao gé”)m nhung khong gidi han 1a nguoi hanh nghé chirg khoan, nhan vién, dai dién, moi
gi6i hodc dai 1y cia TCBS hodc nhan danh TCBS cung cép bét ky san pham, dich vu nao cia TCBS
cho Khach hang, gay anh huong xau dén uy tin, thuong hiéu ciia TCBS;

Dua ra cic phéat ngdn/nhan dinh/binh lun mang tinh chit phan nan va/hodc c6 thé din dén mot
cach hiéu bat lgi hodc tiéu cuc vé TCBS trén bat ky trang thong tin dién tir/website, ing dung, nén
tang hodc bat ky phuwong tién nao khac (bao gdm ca trén trang thong tin dién tir/website, ing dung,
nén tang ciia TCBS);

St dung bét ky chuong trinh, cong cu hay phuong tién nao (du 14 thu céng hay tw dong hay bit ky
hinh thtrc nao khac) dé can thiép vao hé thng ciia TCBS va/hoic thu thap thong tin iWealth Partner
va/hodc Khach hang cua TCBS trai v6i quy dinh cua Cac Didu khoan va diéu kién chung nay;
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10.

11.

12.

Chia sé tién gi6i thiéu va/hodc thu nhap khac tir Goi chinh sach iWealth Partner cho Khach hang
va/hodc tao ra su canh tranh khong lanh manh;

Tham gia vao cac hoat dong hodc c6 hanh vi, ma theo TCBS, c6 thé gdy anh huong x4u hodc
phuong hai dén quyén loi cia Khach hang va/hoic ctia TCBS;

Loi dung uy tin, danh nghia ciia TCBS va/hoac Khach hang dé thuc hién cac hanh vi trai phap luat,
vugt qua pham vi hop tac gay anh hudng hodc c6 kha ning giy anh huong dén uy tin, tai san cua
TCBS va/hoac Khach hang; va/hoac

Str dung bat ky chuong trinh, cong cu hay phuong tién nao (du 14 thu céng hay tu dong hay bat ky
hinh thtrc nao khac) dé thuc hién cac hanh vi chao moi, quang céo, phan phéi ching khoan dén
Khéch hang (vi du nhu sir dung chuwong trinh, cong cu dé giri 16i moi gan lién tuc dén Khach hang
hodc guri 1061 moi ddng loat dén cac Khach hang).
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