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THONG DIEP
CUA CHU TICH HOI PONG QUAN TR

Kinh glri Quy Co déng va Khach hang,

Nam 2019 tiép tuc danh dau su tang trudng
manh va bén vimg cua Céng ty C6 phan Chung
khoan Ky Thuong (Techcom Securities — TCBS).
Doanh thu va lgi nhuan truéc thué lan luot dat
2.172 ty dong va 1.819 ty dong, tang trudng tuong
tmg 16% va 19% so vd&i nam 2018. Tong tai san
clia Cong ty tiép tuc tang trudng vugt bac tur

4.351 ty dong (cudi 2018) Ién 6.304 ty dong, tang
45%. Ty suat lgi nhuan trén von chu sad hiru (ROE)
dat murc 38%, dimg trong top cac cong ty ching

khoan tai chau A. Bién lgi nhuan rong van giir &
muc on dinh vai ty 1€ 67% va ty suat loi nhuan
trén méi CBNV cua TCBS nam 2019 dat muc

6,8 ty dong/nguoi, thuéc mic cao nhat thi

trudng.

Nam 2019, TCBS tiép tuc gilr vimg vi tri so

1 trén san giao dich ching khoan H6 Chi
Minh (HSX) vai thi phan ap dao hon 82% &
linh vuc moi gidi trai phiéu doanh nghiép.
Dan dat thi trudmng trai phiéu doanh nghiép
(TPDN) tai Viét nam, TCBS da tu van phat
hanh va huy dong thanh cong trén 60.000
ty déng trai phiéu cho cac khach hang
doanh nghiép cta minh. Trong do, TCBS
da phan phai ban Ié ra thi truong cho nha
dau tu ca nhan hon 30.000 ty déng, tang

47% so vdi cung ky nam 2018.
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Khéng chi chu trong téi cac muc tiéu tang trudng doanh thu, lgi nhuan, TCBS con
két hgp phat trién nén tang cong nghé tién tién gitip cdong ty nang cao uy tin va nang
luc canh tranh trén thi trudng. Trong cudc dua chuyén ddi s6, TCBS la mot trong
nhimg cong ty tap trung theo dudi chién luge Wealthtech. Viéc don gian va tu dong
hoa cac quy trinh, thu tuc, gidy t& va ap dung cac xu hudng Fintech vao hoat dong
kinh doanh da giup TCBS nhanh nhay nam bat thi yéu khach hang. Nam 2019, hé
thong Dich vu khach hang ctiia TCBS khong ngimg cai thién véi hang loat nhimg tinh
nang hién dai nhu Ma tai khoan online 100% (e-KYC), tién ich bo phiéu dién tir (e-Vot-
ing), hé théng dao tao truc tuyén (e-Learning) va hé thong tich diém va thudng (iXu).
Hau hét moi chi s6 hoat dong tai TCBS déu dugc do dac dé khong ngimg cai tién va
t6i uu.

TCBS da khong con la mot cong ty ching khoan. TCBS da va dang la mot cong ty
tai chinh cong nghé vdi dinh vi thi truong va dich vu khac biét. Tam nhin 2025 cua
cong ty la trg thanh mot tap doan tai chinh cong nghé hang dau trong khu vurc.

Thay mat Hoi déng Quan tri, téi xin tran trong cam on tap thé Ban Lanh dao va
toan thé can b, nhan vién ctia TCBS da no luc, tam huyét, doan két chung suc xay
dung TCBS trong sudt 11 nam phat trién. TCBS sé tiép tuc thuc hién sir ménh da lua
chon va cam két sé mang lai nhimg lgi ich bén vitng cho quy C6 dong, Khach hang,
Nhan vién, Doi tac va ca Cong déng. Mong rang Quy vi sé ludn ting hé va déng hanh
cuing TCBS dé hudng téi mét tuong lai thinh vugng.

Tran trong./.

Cha tich Hoi dong Quan tri
Nguyén Xuan Minh, CFA
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ll. CAU CHUYEN CUA TECHCOM SECURITIES
TAM NHIN & SU MENH

LICH SU PHAT TRIEN o

Cong ty C6 phan Chimg khoan Ky Thuong (Techcom Securities — TCBS) dugc thanh lap tir
nam 2008, la cong ty con ciia Ngan hang TMCP Ky Thuong Viét Nam Techcombank. Nam
2019, TCBS da trd thanh céng ty chimg khoan cé lgi nhuan Ién nhat va hoat dong hiéu qua
nhat tai Viét Nam.

S& hiru mot tiém luc tai chinh viimg manh va nén tang cong nghé tién tién, tam nhin ctia TCBS
trong 5 nam tdi khéng chi dimg lai & viéc dua dén cho moi gia dinh Viét Nam mot trai nghiém
chuyén biét vé dau tu va tich Iy, ma sé don dau cac xu hudng Wealthtech trong hanh trinh
chuyén ddi so dé trd thanh mot tap doan tai chinh cong nghé hang dau trong khu vuc. Tirmot
d6i ngii chi 30 ngudi, s6 lugng nhan syrtinh dén cudi nam 2019 da tang gap 10 [an, Ién t6i gan
300 ngudi. Gan 40% trong s6 nay la cac chuyén gia thugc mang cong nghé, data va hoat déng
theo mé hinh Scrum/Agile.

V@i dinh vi thi truong khac biét ngay tir thud so khai, TCBS da chon chién lugce theo dudi thi
truong trai phiéu doanh nghiép (TPDN). Bat dau tirnhimg giai phap tu van bao lanh phat hanh
TPDN cho cac khach hang la doanh nghiép Ién va uy tin, TCBS da xac lap vi thé 1a cong ty s
1 thi truong vai thi phan tu van phat hanh luén & muc 40%. Téng khai lugng trai phiéu tu van
phat hanh Ity ké tir 2014 — 2019 da Ién téi 213.322 ty dong. Khong chi dimg lai & doi tugng
khach hang la cac té chirc, doanh nghiép Ion, TCBS con phan phai TPDN nhu mot san pham
dau tu ban lé hap dan va canh tranh trén thi trudng (iBond) d&€ phuc vu hon 28.100 khach
hang ca nhan trén toan qudc. Nh& cé thi phan tu van phat hanh 16n va ciing 1a t6 chirc di dau
trong nghiép vu tu van niém yét trai phiéu, TCBS dong thai cling chiém vi thé s6 1 trén san
HSX vai thi phan hon 82% & linh vuc moi gigi TPDN.

Bén canh do, dé dap (mg cac khau vi ri ro cia nha dau tu, TCBS lién tiép gidi thiéu dén thi
truong da dang cac san pham dau tu nhu iFund (Quy mé dau tu — bao gém quy dau tu trai
phiéu TCBF, quy dau tu trai phiéu linh hoat FlexiCASH, quy dau tu c¢6 phiéu TCEF), TCREIT
(Qiy dau tu BDS dau tién tai Viét Nam). Vé mat cong nghé va trai nghiém khach hang, TCBS
la don vi dau tién sd hiru md hinh Robo Advisor — céng cu tu van dau tu tich Iy TCWealth tu

déng hoa qua trinh 1ap ké hoach tai chinh dai han va phan bé danh muc dau tu theo nhu cau.

Cung nhimg cong cu tién tién nhu TCPrice — bang gia chimg khoan cap nhat moi bién dong thi
truong, TCAnalysis — cdng thong tin cung cap dir liéu cGa hon 1000 doanh nghiép niém yét
trén san, MarketWatch — giao dién phan tich thi truong chimg khoan trén nén tang dirliéu dam
may, iConnect — céng cu ho trg tim kiém Iénh rao mua/ban trai phiéu, BondWatch — céng cu
theo doi cac trai phiéu iBond dang chao ban bgi TCBS. Hay mdéi day nhat la hé théng iXu tich
diém va thudng tri an khach hang than thiét. Mo6i khach hang cta TCBS dugc trang bi nhimg
"vii khi" tién tién nhat dé hoach dinh doi sdng tai chinh va dau tu ctia chinh minh va gia dinh.

@ Bao cao thudng nién 2019

Nha tuvan trai phiéu  Nha tu van trai phiéu Nha tu van trai phiéu '
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Southeast Asia FinanceAsia )Q/PLEP )H/PLEP

Giao dich twvan
t6t nhat Viét Nam
(2007 - 2019)

tot nhat Viét Nam
2016,2018 va 2019 2018, 2019 2019

Thanh tich cia TCBS khéng chi dugc céng nhan bai nhimg con s6 trén thi trudng ma con bang
nhimg gidi thudng ctia cac td chirc qudc té uy tin. Nam 2016, 2018 va 2019, TCBS gianh giai
Nha tu van trai phiéu tét nhat Viét Nam” do tap chi Finance Asia trao tang. Dong thai, tap chi
Alpha Southeast Asia ciing vinh danh TCBS la “Nha tw van trai phiéu t6t nhat Viét Nam” giai
doan tir 2007 dén 2019. Cudi nam 2019, tap chi The Asset cling da céng nhan TCBS la “Nha
tu van trai phiéu t6t nhat Viét Nam”", déng thai trao giai "Giao dich tu van xuat sac nhat nam”.

(¥) La dai tac tu van tai chinh chién lugc tin cay cia khach hang
doanh nghiép.

() Kién tao mét trai nghiém dau tutich Iy wu viét cho mdi gia dinh
Viét Nam.

i

MUC TIEU BEN NAM 2020: o

1@1@1@1 =2020

@ SO 1 tai Viét Nam

@ 100.000 khach hang Affluent

@ 100 triéu USD doanh thu

@ 1 ty USD gia tri von héa thi truong.

N

CAC MANG KINH DOANH COT LOI: o

1. Tw van tai chinh doanh nghiép (Corporate Advisory)

2. Quan ly gia san ca nhan va dau tu truc tuyén (Wealth Management)

N
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PAU TU TRAI PHIEU iBOND
CHITU 1 TRIEU PONG
LO'I NHUAN LEN DEN 10%/NAM
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iBond — Trai phiéu doanh nghiép

iBond la san pham trai phiéu doanh nghiép duoc thiét ké danh riéng cho
khach hang ca nhan véi mic dau tu ban dau chi tir 1 triéu déng. iBond la suw
két hgp hoan hao giira an toan, lgi tirc tét va thanh khoan cao cho khach hang.

Do dugc lua chon tir nhimg doanh nghiép uy tin hang dau ma TCBS truc tiép
tu van phat hanh, iBond 1a san pham dau tu an toan, dugce xay dung véi nhiéu
giai phap thanh khoan linh hoat cung lgi nhuan hap dan.

Quy mé dau tuiFund

iFund bao gom Quy m¢& dau turtrai phiéu (TCBF), Quy ma dau tu trai phiéu linh
hoat (FlexiCASH) va Quy mé& dau tu cd phiéu (TCEF), do Cong ty C phan Quan
ly Quy Ky thuong (Techcom Capital — TCC) quan ly. Tuy muc tiéu va mong
mudn dau tu, khach hang cé thé lua chon tham gia cac Quy nay véi sé tién dau
tuwchitir1 triéu dong. Tham gia dau tu vao iFund, khach hang da luva chon mét
hinh thic dau tu an toan, thanh khoan linh hoat cung thu tuc thuan tién, dé
dang véi lénh dinh ky tu dong.

@ Bao cao thuong nién 2019
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Quy dau tu Bat dong san TCREIT

TCBS phan phai quy bat dong san duy nhat cda Viét Nam do Techcom Capital
quan ly. Quy bat dong san dugc niém yét tai HOSE dugc ky vong sé dem dén
co hoi dau tu bat dong san cho dai da sé cac ca nhan va gia dinh Viét Nam
khi s6 tién dau tu chi tir 1 triéu déng so vaéi viéc mua truc tiép bat dong san
V@i s6 von tirvai ty trd 1én.

Theo quy dinh cuda luat, TCREIT sé dau tu chi yéu vao cac bat dong san da
hoan thanh va dang tao ra dong tién on dinh tir cho thué, déng thai sé phan
phdi 90% loi nhuan hang nam cho nha dau tu.

Nén tang quan ly tai san va dau tu truc tuyén TClnvest

TClnvest la nén tang quan ly tai san va dau tu truc tuyén dau tién tai Viét
Nam bao gém hé thdng giao dich cac san pham dau tu nhu cd phiéu, trai
phiéu va quy dau tu truc tuyén va hé thong tu van, quan ly tai san. Chi véi
mot tai khoan dau tu duy nhat iWealth — la swkét hgp day du, toan dién tinh
nang ctia mot tai khoan ngan hang va mot tai khoan dau tu chimg khoan —
khach hang dugc dap img toan dién moi nhu cau tai chinh mét cach thuan
tién va bao mat.
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Tai ngay
U'ng dung TClnvest

Ung dung dau tu & quan ly tai san tai chinh toan dién

QUET QR TAI APP



https://www.tcbs.com.vn/campaign/ifund/quy-trai-phieu-tcbf
https://www.tcbs.com.vn/campaign/ifund/quy-flexicash
https://www.tcbs.com.vn/campaign/ifund/quy-co-phieu-tcef
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IWEALTH PARTNER

DOI TAC PHAT TRIEN KINH DOANH

©1800 588 826

www.tcbs.com.vn

iWealth Partner

La chinh sach gilp céac ca
nhan dam mé tai chinh
(cac nha maéi gi¢i chuyén
nghiép, nha dau tuhiéu qua
c6 strc anh hudng, ban hang online, ndi trg,
V.v.) trd thanh d6i tac phat trién kinh doanh
clia TCBS, c6 co hdi dé dang va linh hoat
dé gia tang thu nhap, tang kha nang phat
trién nghé nghiép trong linh vuc tu van tai
chinh va quan ly gia san.

iConnect

iConnect: cong cu giup
khach hang theo doi va tim
kiém cac lénh quang céao
(rao mua, rao ban) trai
phiéu cla cac truc tiép gilra cac nha dau tw
ca nhan véi cac muc lgi tie hap dan, nham
gia tang thanh khoan va hiéu qua san
pham cho khach hang.

% Bao cao thudng nién 2019

< TCWealth — Céng cu tu van
& quan ly tai chinh vuot troi

LRULIRLR TCoWealth 1a cong cu tw van va
y 9 quan ly tai chinh truc tuyén
hay con goi la Robo — Advisor
dau tién ¢ Viét Nam. TCBS tu
hao la cong ty dau tién gigi thiéu moé hinh tu
van tai chinh ca nhan tién tién trén thé gidi
dén thi truong Viét Nam.

V@i dinh hudng chién luge 1a bao toan va tang
trudng tai san mot cach bén vimg, TCWealth
gitp khach hang ca nhan hoach dinh chién
lugc va phan bd dau tu dai han nhu cac nha
dau tutd churc, cu thé:

» Hoach dinh cac ké hoach tai chinh dai han
cho ca nhan va ca gia dinh dua trén nhu cau
va muc tiéu cu thé.

» Xac dinh chién lugc va hién thic hoa cac ké
hoach tai chinh ngay sau khi dugc lap.

« Dé dang theo doi va linh hoat diéu chinh ké
hoach.

+ Phan bd danh muc vao cac loai tai san da
dang c6 dd an toan, 6n dinh cao nhu Quy mé
dau tuiFund.

iAdvisor

iAdvisor: cong cu ho trg d6i ngii ban hang tuvan truc tiép hiéu qua, nhanh chong
cho khach hang. Chi véi mét thiét bi di dong két n6i mang, doi ngli ban hang co
thé tra ctru vé cac chuong trinh san pham, han mirc, gia, |ai suat & bat cur dau,
kip th&i cung cap thong tin dé khach hang co thé quyét dinh dau tu kip thoi.

iPlan — Ké hoach cta to6i

iPlan 14 hé théng cac ké hoach tai chinh ca nhan gitip nqudi lap quan ly tai
chinh cia minh mét cach thong minh, hiéu qua va chi tiét. Cac ké hoach nay
dugc khai tao dua theo nhu cau va muc tiéu dau twkhac nhau cua khach hang,
cu thé:

« Thu nhap 6n dinh: La ké hoach tai chinh cho khach hang muén nhan thu nhap
on dinh theo tuan, thang hoac quy.

« Trai turc sinh 1oi: Giap khach hang téi da héa lgi nhuan khi dau tu trai phiéu,
thong qua viéc tu dong dau tu khoan trai tuc trai phiéu (coupon) nhan dugc
dinh ky vao quy TCBF dé tiép tuc sinh |ai kép.

* Van ldc an gia: K& hoach lién két gilra san pham bao hiém va dau tu, giup
khach hang chi déng dong tién déng phi bao hiém tir 1ai dau tu.

iXu — Hé thdng tich diém va thudng

Hé thong tich diém va thudng iXu dé tri an cac khach hang than thiét, giap
khach hang c6 thém nhiéu lgi ich mai khi cé hoat ddng tuong tac va str dung
cac san pham cua TCBS.

Véi moi giao dich hgp 1€, khach hang dugc nhan diém iXu dé dai thanh tién
va/hoac diém VinID, qua, Voucher. Cang tich nhiéu diém iXu, xép hang khach
hang cang cao va nhan dugc nhiéu quyén lgi tuong (mg.

RELATIONSHIP-BASED
PRICING ENGINE

FOR RETAIL
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Chung t6i cé mot két cau té chirc
chat ché, gom day du tat ca cac
bo phan thuc hién nhimg nghiép
vu co ban ciia mot cong ty chimg
khoan (tai chinh doanh nghiép,
kinh doanh ban lé, dich vu chimg
khoan), cac bdé phan ho tro va

quan ly rdi ro.

HDXLN, TTRRTD & QLRRHD

HOI DPONG PHE DUYET

HOI PONG QUAN TRI

CHU TICH HPQT

BAN GIAM POC

BAN TRO'LY

BAN KIEM SOAT
KTNB & QTRR
VAN PHONG HPQT

CHI NHANH TP HCM

TAI CHINH _
DOANH NGHIEP

Twvan phat hanh

Twvan tai chinh
phat hang

Kinh doanh va Phan
phdi khach hang
doanh nghiép

% Bao cao thutong nién 2019

KINH DOANH
BAN LE

[ETETH L ET R E TR ]

Kinh doanh va Phan
phai khach hang
ca nhan

Kinh doanh va Phan
phdi khach hang
doanh nghiép

KINH DOANH CHUNG
KHOAN TRUC TUYEN

Phat trién san pham
va Dich vu chimg
khoan truc tuyén

Kinh doanh va Phan
phdi chimg khoan
truc tuyén

QUAN TRI NGUON VON

VA TAI CHINH

Quan ly nguén von

Quan tri tai chinh

QUAN TR
RUI RO

Rui do an ninh thong tin

KIEM TRA, KIEM SOAT
NOI BO

Phan tich va tuvan
nghiép vu

Kién tric cong nghé

Phat trién img dung
Quan ly chat lugng
Van hanh hoat dong
cong nghé

VAN HANH
HOAT DONG

Quan ly tai khoan
va luan chuyén h6 so

Van hanh trai phiéu

Van hanh Pai ly &
Quan ly TSBB

Van hanh Chimg khoan
niém yét

Van hanh chimng chi
Quy m&

Van hanh Quan ly
Chimg khoan

NGHIEN cUU
VA PHAT TRIEN

TRAI NGHIEM
NGUO1 DUNG

DICH VU
KHACH HANG

HANH CHINH
- TONG HQP
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(Ong) NGUYEN XUAN MINH, CFA
Chu tich Hoi dong Quan tri

Thac sy Tai chinh img dung va Pau tu'tai Uc.
Thac sy Ky thuat dau khi tai Lién bang Nga.

Kinh nghiém:

Ong Minh c6 hon 26 nam kinh nghiém trong dau tu va quan ly
quy. Ong timg la CEO cla Vietnam Asset Management Ltd.
(VAM) va Pho chu tich cao cap cua Franklin Templeton Invest-
ment tai Singapore. Ong ciing la thanh vién HDQT mot s6 doanh
nghiép tai Viét Nam

(Ba) NGUYEN THI THU HIEN
Tong Giam dac

Thac s§ Tai chinh Ngan hang tai Uc.
Kinh nghiém:

Ba Hién c6 hon 21 nam kinh nghiém trong linh vuc Tai chinh Ngan
hang. Ba timg qilr vi tri nhu Gidam ddc trung tam thi trudng von -
Khaéi nguén von va thi trung Tai chinh, ngan hang Techcombank;
Trg ly pho chu tich, chuyén gia mang thi trudng ng va cac san
pham ngudn von tai Citybank Viét Nam, va la thanh vién chuong
trinh TIGER cho céc quéc gia chau A cla Citibank Singapore.

(Ong) NHAM HA HAI

Phé tong giam dac kiém Giam dac dau tu

Thac sy Tai chinh tai Phap, chimg chi Kinh té vi md cao cap tai Durc.
Kinh nghiém:

Ong Hai am hiéu sau sac vé cac cong cu ng, cdng cu vah va cong
cu tai chinh cau trdc, va cé hon 18 nam kinh nghiém lam viéc va
quan ly cap cao trong linh vuc Ngan hang, dau tu tai Ngan hang
Nha nudc Viét Nam, FPT Capital, Techcombank va cong ty quan ly
quy Techcom Capital.

(Ba) PHAM DIEU LINH

Phé Tong giam dac

Thac sy Tai chinh tai Phap.

Kinh nghiém:

Ba Linh c6 am hiéu sau sac trong linh vuc tu van phat hanh trai
phiéu. V&i hon 11 ndm lam viéc trong mang thi truong ng tai
Techcombank va TCBS, ba da tham gia diéu phdi nhiéu giao dich
tw van phat hanh trai phiéu quy mo 1én va lam viéc véi cac cong
ty hang dau trong cac linh vuc nhu bat dong san, san xuat, ngan
hang, khai thac khoang san v.v.

(Ong) PANG LUU DUNG

Giam doc Tu van Dau tuw

Thac sy Luat Kinh doanh Qudc té tai Nhat Ban.

Kinh nghiém:

Ong Diing c6 hon 19 nam kinh nghiém trong cac linh vuc quan ly
nha nudc, tuvan phap ly, tai chinh ngan hang va quan ly quy. Ong
timg la Phé téng Giam déc Techcombank AMC, déng sang lap va

Téng giam doc FPT Capital va Quy dau tu Viét Nhat VJF; Luat su
tu van cong ty luat Freshfields Bruckhaus Deringer.

(Ba) DO TU ANH
Giam déc Chi nhanh TP HCM

Clrnhan Khoa hoc Chuyén nganh Vat ly, Dai hoc Quéc gia Ha Nai,
ctrnhan Quan tri Kinh doanh tai Hoa ky.

Kinh nghiém:

Ba Tu Anh c¢6 hon 21 nadm kinh nghiém trong céc linh vuc tu van
dau tu va thuong mai, dau tu nudce ngoai, mua ban sap nhap doanh
nghiép. Ba timg la dai dién thuong mai cho Dresser Industries,
dong sang lap quy AIPF, Tong giam ddc cong ty TNHH Dau tu va
Thuong mai Hé thong Qudc té (Nettra); Tong giam ddc Cong ty CP
Dau tu INB va Pho tong giam doc Techcombank AMC.
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(Ong) NGUYEN TUAN CUONG
Giam doc Dinh ché Tai Chinh

Thac si Tai chinh Ngan hang trudng Paris | Pantheon Sorbonne
va Paris Il Pantheon Assas, Phap.

Kinh nghiém:

Ong Cuding c6 hon 16 nam kinh nghiém trong linh vuc Ngan
hang va Ching khoan.

Trudce khi lam viéc tai Techcom Securities, 6ng timg gilr vi tri
Giam doc Pau tu va kinh doanh No tai Techcombank, Giam déc
san pham Cau truc cua Vndirect va cé nhiéu nam lam viéc tai
Ngan hang Societe Generale Corporate Investment Banking
(SGCIB) tai Phap.

(Ba) BUI THI THU HA

Giam déc Kinh doanh va Phan phai Khach hang ca nhan

Thac sy Tai chinh va dau tu, Chimg chi Quan tri rdi ro trong tai
chinh va ngan hang tai Anh.

Kinh nghiém:

Hon 14 nam kinh nghiém trong linh vuc Tai chinh va Ngan hang,
ba Ha da trai qua cac vi tri cdng tac tai Tap doan Vinacomin, khoi
ngudn von va Thi truong Tai chinh cdia ngan hang Techcombank
va timg la trg ly cao cap cho Téng Giam doc Techcombank.

(Ba) NGUYEN TH] HOAT
Giam daoc Giai phap Tai chinh
Ctrnhan Ké toan-kiém toan, Pai hoc Kinh t& Qudc Dan, Viét Nam;

Chimg chi Ké toan vién Cong chimg (ACCA) cla Hiép hoi Ké
toan Cong chimg Anh Quaéc.

Kinh nghiém:
Ba Hoat c6 hon 14 nam kinh nghiém tai chinh ngan hang va
kiém toan. Ba timg la Giam ddc Cong ty Bat dong san Hué va gitr

nhiéu vi tri cao cap tai Vietbridge Capital, Cong ty Chimg khoan
Hoang Gia, KPMG va Khai Nguén von, Techcombank.

(Ong) TRAN HA THANH
Giam dac Khoi Cong nghé
Thac sy Tai chinh img dung, Dai hoc Macquarie, Uc.

Kinh nghiém:

Ong Thanh c6 hon 20 nam kinh nghiém quéc té vé linh vuc
CNTT, trong d6 c6 hon 10 nam chuyén sau vé nganh tai chinh
va dau tu chimg khoan. Ong timg gilt chic vu Phé Giam dac
cong ty quan ly quy VietWealth; Quan ly Cong nghé cong ty quy
LR Global Partner. Ong ciing lam viéc nhiéu nam tai Singapore
trong mot s6 td chuc tai chinh trong dé c6 Ngan hang Dau tuw
Barclays Capital.

(Ba) TRAN THI THU TRANG

Giam doc Tu van phat hanh trai phiéu

C&r nhan Hoc vién Tai chinh Ha Noi.

Kinh nghiém:

Ba Trang cé hon 14 nam kinh nghiém tu van va quan ly cac
Khach hang Doanh nghiép Ién va vira cia Techcombank. Vi
chuyén mén sau rong vé linh vuc tu van tai chinh cho doanh
nghiép, ba Trang da thuc hién nhiéu giao dich quy moé Ién cho
cac khach hang la cac doanh nghiép hang dau thudc nhiéu linh
vuc khac nhau.

(Ong) HOANG PHUONG
Giam doc Quan tri nguon von va tai chinh

Thac sy Quan tri kinh doanh.
Kinh nghiém:

Ong Hoang Phuong da cé 19 nam kinh nghiém trong linh vuc
quan tri tai chinh doanh nghiép, quan tri tai chinh du an, cau
tric va thu xép von du an, dac biét 1a cac duan nang lugng. Ong
da timg la Kiém toan vién tai Deloitte Viét Nam va chuyén gia
thu xép von qudc té tai Tap doan Dién luc Viét Nam (EVN).
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(Ong) NGUYEN HA QUYNH, CFA

Giam doc Nghién ciru va Phat trién

Ctr nhan Kinh té va Kinh té lugng Dai hoc Nottingham,
Vuong quéc Anh.

Kinh nghiém:

Ong Quynh c6 hon 14 nam kinh nghiém trong linh vuc dau tu, thi
trudng von va M&A. Ong timg gitr chirc Phé Giam déc khai Ngan
hang dau tu cua Cong ty CP Chimg khoan Phugng Hoang va c6
nhiéu nam lam viéc tai tap doan Cattles Plc, Vuong Quéc Anh.

(Ba) BUI THI THU HB«NG
Giam dac Van hanh Hoat dong

C(rnhan Thuong mai Quéc té, Dai hoc Kinh té qudc dan.
Kinh nghiém:

Ba Hang cé hon 18 nam kinh nghiém trong linh virc Chimg khoan
va dau tu. Ba timg gilr chirc vu Trudng phong quan ly giao dich
va thanh toan, phu trach Phong quan tri rti ro va Trudng san giao
dich ctia Cong ty chimg khoan MBS.

(Ong) NGUYEN PANG MINH

Giam déc Phat trién Ung dung

Thac sy Khoa hoc May tinh, Dai hoc Quadc lap Giao Théng, Dai Loan;
Chimg chi Kién trdc su giai phap Amazon Cloud Web Services.

Kinh nghiém:

Ong Minh c6 hon 10 ndm kinh nghiém trong linh vuc CNTT. Truéc
khi vé Techcom Securities, 6ng da timg gilr chirc vu Trudng
phong Ky thuat thudc du an FPT.AI tai Ban Cong nghé Tap doan
FPT trong linh vuc tri tué nhan tao, va dién toan dam may.
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IV. BAO CAO HOAT DPONG 2019 CUA BAN DPIEU HANH

KET QUA KINH DOANH GI VONG PHONG D o

Nam 2019, lgi nhuan trudc thué tang 19% lén 1.819 ty dong. Trong s6 cac mang kinh doanh,
mang San pham dau tu (bao gém cd phiéu, trai phiéu va cac quy dau tu) tiép tuc chimg kién
murc do tang trudng manh mé, dat 926 ty dong, tang 53% so véi nam 2018.

NGHIEP VU SAN PHAM PAU TU' CA NHAN KHONG NGUNG MG RONG,TIEP TUC DUY
TRI NHIEU THANH TUU NOI BAT

Mang San pham dau tu ca nhan - bao gém trai phiéu doanh nghiép iBond va quy mé dau tu
iFund — tiép tuc duy tri dugc phong d6 ctia minh véi nhitng budc tién vimg chac va thanh tuu
vugt troi trong nhiéu nam lién tiép.

San pham iBond dugc ua chudng trén thi trugng

Trong nam 2019, cac khach hang trén toan qudc da dugc tiép can vai nhimg san pham dau
tw uu viét cia TCBS thong qua 314 Chi nhanh tai 45 tinh thanh trén ca nudc, tdng cong cé
28.102 khach hang da tham gia giao dich trai phiéu thanh cong.

Dan dat thi trudng trai phiéu doanh nghiép (TPDN) tai Viét nam, TCBS da tuw van phat hanh va
huy dong thanh cong trén 60.000 ty dong trai phiéu cho cac khach hang doanh nghiép cua
minh. Trong d6, TCBS da phan phadi ban lé ra thi truong cho nha dau tu ca nhan hon 30.000 ty
dong, tang 47% so véi cung ky nam 2018.

Tong so6 lugng iBond da ban (ty dong)

90.000 ty
84.699
80.000 ty
70.000 ty
66.178
60.000 ty
50.000 ty 49.167
40.000 ty
36.606
30.000 ty 31.824
20.000 ty 17.592
13.812
10.000 ty
7.139
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THI PHAN GIAO DICH TRAI PHIEU NAM 2019

«035 -82 7

°

Thi phan giao dich
Trai phiéu nam 2019
tai HOSE

3.5%

1.8%
1.8%

4.2%

Trong 5 nam 2014 - 2019, hon 80.000 ty dong san pham iBond da dugc TCBS phan phai ra thi
truong ban 1é. Véi hon 95% danh muc TPDN niém yét trén san la tir TCBS, thi phan giao dich
TPDN trén san HOSE cua cong ty tiép tuc chiém hon 80% trong nam 2019.

Quy TCBF tang trudng on dinh bat chap sw bién dong cta thi truong

Dai lap vadi surbién dong cua thi trudng cd phiéu, quy TCBF da c6 mdt nam hoat dong 6n dinh.
Nam 2019, khdi lugng phan phdi Quy dau tu iFund cta TCBS tiép tuc tang trudng manh, gap
2,7 lan so véinam 2018, dat 18.801 nghin ty dong, chiém khoang 60% thi phan quy dau tu' noi
dia tai Viét Nam.

Quy TCBF do TCBS phan phai, da thu hat hon 22.720 khach hang tham gia dau tu. Gia tri tai
san rong cua quy TCBF tai ngay 31/12/2019 da tang 132% so véi nam 2018, dat 15.360 ty
déng, tiép tuc gilr vi thé |a quy md nai dia Ion nhat Viét Nam véi 93,5% thi phan quy trai phiéu
tai Viét Nam.

QUY MO CAcC QUY TRAI PHIEU THEO TAI SAN QUAN LY NAM 2019

Céac quy khac
2% Quy trai phiéu Techcom
(TCBF)
Quy dau tutrai phiéu VietinBank 93,5%
(VTBF)
0,6%

Quy dau tutrai phiéu Bao Viét
(BVBF)
0,9%

Quy dau tu trai phiéu Viét Nam
(VENVFB)
3%

Nh& danh muc dau tutap trung chi yéu vao trai phiéu doanh nghiép (c6 tinh rui ro thi trudng
thap), lgi tire cia Quy TCBF ludn dam bao & mirc dn dinh. Day la diém khac biét ctia TCBF so
véi hau hét cac Quy khac trén thi trudong, chd yéu phan b tai san vao cé phiéu va trai phiéu
chinh phd. Trong 3 nam tré lai day, TCBF da mang vé muc lgi nhuan 6n dinh 12 8,2% cho 1 nam,
17% cho 2 nam va 26,7% cho 3 nam cho nha dau tu cia minh.

Véi s6 lugng khach hang dang ky méi lién tuc tang, quy trai phiéu TCBF ky vong sé thu hat
thém nhiéu nha dau tw dé nang tong tai san quan ly lén trén mdc 1 ty USD.

www.tcbs.com.vn @
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QUY PAU TU TRAI PHIEU TECHCOM (TCBF)

An toan - linh hoat - loi nhuan trén 8%/nam

Thai gian 1 nam 2 nam 3 nam

(2019) 2018-2019) (2017-2019)

Lai suat 8,2% 17% 26,7%
10,000

9,990

Tinh dén thoi diém hét nam 2019, sé lugng khach hang tham dau tu quy iFund da cham mac
23.606 khach hang, tang 183% so vdi cung thoi diém nam ngoai. Nho dé, tong s6 tai khoan
chimg khoan dugc md tai TCBS cling tang vuot troi tir 59.993 tai khoan nam 2018, lén
123.670 tai khoan nam 2019, tang trudng tuong img 106%.

S lugng khach hang tham gia dau tu quy

25000
23606

21448
20000
16681
15000
12771
10000 9238
6486
5578
5000 3900 4465
B il I I
(JIII III IIII III III III

Th1 2018 Th4 2018 Th72018 Th102018 Th1 2019 Th4 2019 Th7 2019 Th102019

S0 lugng khach hang mé tai khoan chimg khoan
140000

123670

e 111538
100000 i

80000 79179

64483
60000
4879251458
43997
40000 36593 38465 39401 41788
- I I I I I I
0

Th1 2018 Th4 2018 Th7 2018 Th10 2018 Th1 2019 Th4 2019 Th72019 Th102019

@ Bao cao thuong nién 2019

TIEN PHONG CAC XU HUGNG WEALTHTECH BE NANG TAM DICH VU VA TRAI
NGHIEM KHACH HANG

Trong cudc dua chuyén doi s6, TCBS la mét trong nhitng ngan hang dau tu tap trung theo
dudi chién lugc Fintech. Viéc don gian hoa cac quy trinh, thd tuc, gidy t& va ap dung cac xu
hudng Wealthtech vao hoat déng kinh doanh da giip TCBS nhanh nhay nam bat thi yéu
khach hang, d€ tir dé lién tuc thay dai, nang tam dich vu va trai nghiém cho khach hang.

Nam 2019, hé théng Dich vu khach hang cia TCBS khong ngimg cai thién véi hang loat
nhimg tinh nang hién dai nhu don gian héa tha tuc ma tai khoan 100% online - nh& suw ho trg
clia cdng nghé tién tién dé nhan dang sinh trac hoc, chirky va déi chiéu cac thong tin ca nhan
(CMT/thé CCCD); tién ich bo phiéu dién tir e-Voting — cho phép khach hang cia TCBS nhan
thong bao mai hop tirhé thong TClinvest, tai day, khach hang cé thé thuc hién Gy quyén, biéu
quyét, bau ctr truc tuyén ngay trén hé thdng ma khong can mat cong truc tiép dén budi hop;
hé thong tich diém iXu nhan thudng - noi khach hang cé thé sir dung nhiéu dich vy, tién ich
tai chinh va tich Iy diém thudng iXu qua moi giao dich dé trg thanh khach hang than thiét
nhan nhiéu gia tri vu dai; hé thang dao tao truc tuyén e-Learning — hé théng quan ly dao tao
truc tuyén hiéu qua cho cac dai tac phat trién kinh doanh (iWealth Partner), cac RM/RBO/CSO
ctiia TCBS trén toan quoc.

Khéng chi vay, d& dam bao moi khach hang luén dugc lang nghe, ho trg va dé xuat nhimmg san
pham phu hgp, TCBS da sir dung cdng cu iWealth Chatbot, chuong trinh két hop vai tri tué
nhan tao (Al) dé thay thé cho nhan vién tu van giai dap kip thai nhimg thac mac cua khach
hang, hoat dong 24/7. Hon nira, ching t6i cé thé lugng héa mirc dé hai long cia khach hang
theo Customer Satisfaction Score (CSAT) & Net Promoter Score, nh& d6, chat lugng dich vu
khach hang ctia TCBS dugce nang tam ca vé lugng va chat, déng thoi ho tro cac nghiép vu phat
trién san pham va marketing cé nhimg giai phap thiét thuc nhat véi nhu cau cia khach hang.

TECHCOMSECURITIES €9
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CHi SO TAI CHINH AN TOAN, VONG MANH "

Nam 2019, nhimg chi s tai chinh chu luc TCBS tiép tuc duy tri @ mic d6 vimg manh va an

toan cao. Tong gia tri tai san va doanh thu tang trudng déu dan trong giai doan 2015 — 2019.

Cu thé&, doanh thu cia TCBS dat 2.172 ty dong, tdng 16% so v&i nam 2018. Ty suat lgi nhuan
trén von chi s& hitu (ROE) dat murc 38%, dimg trong top cac cong ty chimg khoan tai chau A,
dua lgi nhuan trudce thué nam 2019 clia TCBS dat 1.819 ty déng, tdng 19% so v&i nam ngoai.
Téng tai san ctia Cong ty tiép tuc tang trudng vuot bac tir4.351 ty dong (cudi 2018) Ién 6.304
ty déng, tang 45%. Surtang trudng nay chi yéu dén tirviéc ddy manh nghiép vu san pham dau
tw ca nhan. Bién lgi nhuan rong ciing gilr & muc 6n dinh véi ty 1é 67%, ty suat lgi nhuan sau
thué trén moi CBNV cta TCBS nam 2019 dat murc 5,4 ty dong/ngudi, tiép tuc gilr mirc cao
nhat thi truong.

Téng gia tri tai san (ty dong) Doanh thu (ty déng)
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HOAT PONG QUAN TRI RUI RO HIEU QUA

TONG QUAN VE HE THONG QUAN TRI RUI RO

DE kip thoi nhan biét, danh gia va xac dinh nhiéu loai rdi ro khac nhau dugc xam nhap tir bén
ngoai cling nhu phat sinh bén trong, TCBS coi viéc xay dung hé théng Quan tri rdi ro (QTRR)
nhu mét nén tang quan trong trong hoat dong kinh doanh. Chting téi tin rang chi khi céng ty
kiém soat t6t cac rdi ro cta chinh minh thi méi tao duge mot méi trudng dau turan toan, ngan
ngtra nhimg rdi ro trong cac phuong an dau tu, huy dong von cua khach hang.

Toan bd nguyén tac va hé thong QTRR clia TCBS dam bao tuan thd theo quy dinh cia co
quan quan ly (*) tai Viét Nam va dong thai dugc ap dung va phat trién theo céac tiéu chuan
quoc té.

Xay dung Chién lugc

Ra soat va do luong o 0
kinh doanh va muc tiéu cu thé

hiéu qua
gate g (=) 4
Theo doi va bao cao ‘ a gea -
' Nh

trang thai rdi ro : : e an dién rui ro
Nguyén tac va hé théng
Quan tri radi ro
tai TCBS

Giam sat rti ro G

e o Xay dung chinh sach

va quy trinh QTRR

Xac dinh chién lugc dé quan tri rii ro
(giam thiéu, tranh, chap nhan...)

(*). QD 105/ UBCK/ 2013, Quyét dinh vé viéc ban hanh Quy ché huéng dan viéc thiét 1ap va van
hanh Hé théng Quan tri rti ro cho céng ty chimg khoan.

TCBS da thiét lap mot hé thong QTRR toan dién ¢ cau tric chat ché, phan dinh r6 rang trach
nhiém va dam bao “Ba tuyén phong thu” dugc trién khai hiéu qua theo mé hinh quéc té
(Enterprise Risk Management), nham muc tiéu:

» Xay dung van hoa QTRR tdng thé cho toan céng ty
» Cu thé hda thanh cac hoat dong QTRR hang ngay tir chién lugc kinh doanh

% Thuong xuyén giam sat nham dam bao hoat dong kinh doanh nam trong khudn khé cac

han mdrc va khau vi rti ro dugc thiét 1ap dé duy tri tinh an toan va hiéu qua.
Trong d6 “Ba tuyén phong thd” bao gom:

» Tuyén phong tha thir nhat |3 tat ca cac don vi kinh doanh va cung cap dich vu

» Tuyén phong thd thir hai 1a B6 phan QTRR va Kiém soat lién tuc, hoat dong doc lap vdi
tuyén phong thud thir nhat

» Tuyén phong tha thirba |a b phan Kiém toan ndi b, nham dam bao tinh hiéu qua cta hé
thong kiém soat va QTRR ndi bo.

www.tcbs.com.vn @



TECHCOMSECURITIES €9

de/a&éaé;

INDUSTRY 4.0

TANG CUONG CONG TAC QTRR TRONG CUQC CACH MANG CONG NGHIEP 4.0

Trudce surtac dong cua cudc cach mang cong nghiép 4.0 va sulén manh cta Fintech (cong
nghé tai chinh), sé hoa trong nganh ngan hang dau tu la xu hudng tat yéu. Hang loat ngan
hang dau tu chu trong tan dung cudc cach mang céng nghé 4.0 dé chiém linh thi trutng.
TCBS ciing khdng phai ngoai |é. Chinh vi diéu d6, TCBS budc phai hoan thién hé thong kiém
soat rui ro va gia tang tinh bao mat dé dam bao dich vu cho khach hang ciing nhu ho trg téi
da cho hanh trinh dau tu giao dich cta khach hang.

Nam 2019, TCBS tiép tuc diéu chinh va xay dung cac mo hinh dé danh gia cac rui ro trong
yéu trong toan bd hoat dong kinh doanh ctia cong ty, bao gom cac mé hinh danh gia rui ro
tin dung, rdi ro thi truong, rdi ro hoat dong, rui ro thanh khoan tuan theo cac tiéu chuan
QTRR clia B tai chinh va Uy ban chiing khoan d@ ra. Bac biét, cong ty phai déi mat véi murc
do rdi ro gia tang va phurc tap hon, nhurdi ro an ninh mang. Van dé ky thuat dé dam bao tinh
bao mat, an toan cho giao dich dién tir1a mét thach thic rat Ién phu thudc vao cong nghé.
Vi vay, TCBS da dua ra cac giai phap chuan muc qudc té vé an toan thdng tin, gom:

GIAI PHAP VE NGUON NHAN LUC:

- TCBS tang cudng cong tac kiém soat ndi bd dé dam bao an toan cac hoat dong nghiép vu
va ha tang CNTT.

- Tang cudng cong tac truyén théng dén nhan vién ndi bé va khach hang vé cac thd pham
t6i pham mang va bién phap bao vé thong tin ca nhan trong viéc stirdung dich vu ngan hang
dién tur.

- Xay dung doi ngli can bo chuyén trach vé an toan thong tin, cé dao durc va ky luat.

@ Bao cao thuong nién 2019

GIAI PHAP VE QUY TRINH:

- TCBS ra soat, hoan thién va td churc trién khai cac chinh sach vé an ninh bao mat cong nghé
thong tin (CNTT), chinh sach vé quan Iy rdi ro CNTT tuan thu cac van ban phap luat ctia Nha nudc.

- Ra soat chat ché cac quy trinh, tha tuc dang ky, kich hoat strdung dich vu ngan hang dién tr
dam bao cung cap dich vu cho ding khach hang.

- Xay dung 16 trinh trién khai ap dung cac tiéu chuan quoc té va an ninh bao mat cho hé thong CNTT.
GIAI PHAP VE CONG NGHE:

- Thuc hién danh gia rdi ro va cac giai phap an ninh bao mat cho toan b vong doi cta hé thong
thong tin.

- Phan tich dir liéu cua khach hang va xay dung bo quy tac dé ngan chan sém cac gian lan;
xay dung cac tiéu chi va phan mém dé xac dinh cac giao dich bat thuong dua vao thoi gian,
vi tri dia ly, tan suat giao dich va so lan dang nhap sai qua quy dinh hoac cac dau hiéu truy
cap bat thudng khac trén hé thong thong tin.

- Xay dung phong diéu hanh an ninh mang dé theo doi, giam sat va ngan chan kip thoi cac
hanh vi xam nhap, tan céng mang.

Thém vao dé, TCBS ciing tap trung day manh viéc phat trién (i) hé théng danh gia, kiém tra
han mrc rui ro tw dong nham cai thién hiéu qua hoat déng, giam thiéu rdi ro van hanh; va (ii)
hé thdng mé phong danh muc dau tu tu ddng nham cung cap céng cu ho trg quan tri va danh
gia rui ro toan dién hon.

Cong nghé déng vai tro quan trong trong chién lugc dai han cia TCBS dé nang cao hiéu qua
hoat dong. V&i dinh hudng tré thanh tap doan tai chinh vimg manh trong khu vue, viéc tang
cuong hé thong QTRR luén dugc TCBS dat l1én lam mai vu tién hang dau dé dam bao kiém
soat thong tin va dir liéu khach hang ciling nhu han ché téi da nhimg rdi ro méi phat sinh.
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Nhan sy cong nghé

+48°/0 tang mai +49°/o Nhan su chicm "'30 dd tudi
268 Nhan vién Cong nghé ~48% trung binh
toan cong ty

POI NGO NHAN SU PHAT TRIEN MANH

100% nhan sutai TCBS c¢6 trinh d6 cao dang, dai hoc va trén dai hoc. Nhiéu nhan su cac cap
hién dang nam gitr nhimg chimg chi nghé nghiép uy tin trong linh vuc chuyén mén, nhu CFA
(Chartered Financial Analyst) hoac ACCA (the Association of Chartered Certified Accoun-
tants) — nhimg chimg chi dugc cong nhan trén toan cau.

Nam 2019, sd lugng nhan su ctia TCBS tiép tuc gia tang vai toc dd nhanh chéng, nang téng
s0 nhan sy ttr 184 nguoi lén gan 300 ngudi, tang trudng 48%.

Di dau trong hanh trinh chuyén ddi sé tai Viét Nam, TCBS da dan dat thanh céng mot déi ngli
nhan su cé nén tang cong nghé manh, muc tiéu dé trg thanh mot dé ché doanh nghiép hung
manh trong khu vuc. Ty & nhan su cong nghé dugc TCBS dac biét tap trung chu trong bd
sung va dao tao trong nam 2019. S6 lugng nhan sy IT ndm qua tang 49% so va&i nam 2018,
chiém dén gan 40% nhan sutoan cong ty. Pay |a bo phan déng nhat TCBS, va du kién sé con
tiép tuc tdng manh nam 2020, khi cdng ty da tuyén b céng khai theo dudi chién luge Wealth-
tech giai doan 5 nam téi.

Vi tudi doi con kha tré (d6 tudi trung binh 30 tudi), giau khat vong va tinh than dadi mai, nhimg
con nguoi nay la tai san quy gia nhat trong hanh trinh tang trudng cua TCBS.

V. THEO pUGI CHIEN LUQC WEALTHTECH, BUGC TAO DA
HUONG RA KHU VUC GIAI BOAN 2020 - 2025

HANH TRINH KIEN TAO TRAI NGHIEM PAU TU CUA KHACH HANG

Néu nam 2018, TCBS budc sang nam thir 2 cla giai doan "chuyén minh" theo dinh huéng
Fintech va chimg kién nhimg thanh cong ban dau cda hanh trinh chuyén déi sé trong nhiimg
khia canh:

» Chuyén d6i mo hinh hoat dong dé tang gan két va tdng nang suat.

» Xay dung nén tang ma (open platform) véi dinh huéng tré thanh trung tam (hub) cta
cac san pham va nhu cau dau tu, va san sang md réng quy mo phuc vu sé lugng lén
cac khach hang.

» Ung dung cong nghé dé cai tién trai nghiém khach hang ciing nhu cai tién quy trinh
kinh doanh.

Thi ndm 2019, TCBS da hoan thién viéc xay dung mét nén moéng vimg chac vé nhan sy, cong
nghé, k¥ thuat va ky nang de tiép tuc ma réng, phat trién nhimg tiéu chuan dé ra tirtrude. Nam
2019 thuc suwla mat nam thang hoa khi TCBS c6 day du cong cu can thiét dé phat huy su'sang
tao ctia minh. Cac san pham va dich vu cia TCBS dugc cai thién |én mot tam cao mdi véi 3
trong tam:

» Cac dich vu trong hanh trinh dau tu cua khach hang dugc tich hgp chat ché trong
cung 1 hé sinh thai.

» Trai nghiém khach hang lién tuc dugc thir nghiém va cai tién theo cac phan hoi
khach hang.

» Cac san pham tai chinh phirc tap dugc chia thanh nhimg géi san pham dau tu gan véi
nhu cau tai chinh thiét thuc hang ngay.

n bl

TwVinké  Congthong
R tin TCBS
Hoach Tai

On-
boarding

Kénh mang x&
D,Qi L

Lo Kénh dién
Kénh Web dan Giai Phap Dau Tw

Robo-
Advisor

(iAdvisor)

—0—g__ n@

Phan tich Sén phém dau
Congty. tu theo nhu cau
(TCAnalysis) (iPlan)
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, Loyalty and
CRM Call- Rye,'?,,a,

- center
LS Report & ‘
’ Hé théng Monitoring n [N,
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3| iwealth : Quanly  Marketwatch,

Xd# | Platform e Edng gla Danh Muc reports) Thu Huén
Giao dich 3 :
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Nam 2019, cac giai phap cong nghé cua TCBS tiép tuc dugc
trién khai theo nén tang. Bo phan Céng nghé da xay dung va
phat trién thanh cong cac nén tang dich vu cét 16i, gém dich vu
16i Giao dich chimg chi quy gitp hoan thién viéc chuyén daéi hé
théng giao dich chimg chi quy sang hé thong mdi véi thiét ké
Microservice, mang lai su n dinh va tinh mé cho san pham
iFund; dich vu 16i Quan ly ngudi dung va phan quyén tap trung
(IAM) gitp tang tinh linh hoat trong viéc quan ly cac déi tugng
khach hang theo tang Idp khac nhau; dich vu 16i Quan ly danh
muc dugc hoan thién xuyén sudt cac bo phan kinh doanh,
mang lai lgi ich cho ca khach hang [an bé phan van hanh; dich
vu I6i Quan ly tai liéu va template mot cach thong nhat; dich vu
16i Pricing dong nhat cho toan bd san pham va linh hoat cho bo
phan kinh doanh; dich vu 16i Tich diém va dai diém VinID; cuing
vdi dich vu 16i On-boarding véi tinh nang eKYC.

Bén canh nén tang dich vu 16i, TCBS ciling da nang cap thanh
cong nén tang ha tang d&€ dam bao hé thong cé tinh 6n dinh va
san sang cao. Trong nam 2019, 50% dich vu ctia TCBS da dugc
m& rong chay trén nén tang IBM LinuxOne, 70% co s& dir liéu
dang str dung Oracle. Chung t6i sé tiép tuc chuyén dai trong
nam 2020 d€ toan bo dich vu chi yéu ctia TCBS duogc chay trén
cac nén tang 6n dinh LinuxONE va Oracle.

Ngoai ra, TCBS tiép tuc day manh Testing Automation (ki€ém
thir tu dong) khi sé lugng san pham ra mat méi lién tuc, budc
cac budc kiém thir cling phai tang theo nham dam bao chat
lugng cuia san pham. Hién nay, nén tang kiém thir tu dong da
dugc str dung rong rai tai cac team phat trién ctia TCBS, gitp
tiét kiém thai gian thuc hién kiém thir, phan tich théng minh dé
tang toc thuc thi cac giai phap diéu chinh nham giai quyét
nhanh chéng nhimg thach thic cua viéc déi mai va thay doi
san pham lién tuc.

Bén canh viéc img dung céac giai phap cong nghé tién tién bac
nhat hién nay, TCBS tiép tuc hgp tac toan dién védi cac hang
cong nghé I6n trén thé gidi dé lién tuc cap nhat lua chon va
(mg dung nhimg giai phap va san pham c6ng nghé phu hgp.
Budc sang 2020, chiing t6i tiép tuc ké hoach chuyén dai toan
b6 dich vu sang Microservice trén nén tang Docker/Kuberne-
tes/LinuxOne, phat trién Open APl dé nang cao kha nang
tuong tac gitra TCBS véi cac thanh vién, d6i tac va ma rong
eco-system. TCBS sé tiép tuc duy tri tinh linh hoat va on dinh
clia cac dich vu nham mang lai nhiéu tién ich va trai nghiém tot
nhat cho khach hang cho khach hang trong hanh trinh dau tu.

@ Bao cao thuong nién 2019

NHAN SU' THAM NHUAN TINH THAN AGILE

TCBS dinh vi minh la cong ty tai chinh cong nghé hang dau trong linh vuc ngan hang dau tu,
vi thé van héa doanh nghiép ciing dugc xay dung phan anh dung tinh than va dinh hudng cla
cong ty.

Nam 2019, TCBS tiép tuc t6 chirc thanh cdng mé hinh Agile, goém cac nhém "Scrum” nho gon
dé thuc hién cac du an. Cac nhém nay thudng duge xem nhu cac "startup” nho trong céng ty
va c6 day du cac thanh vién tir nhiéu phong ban khac nhau, ca nghiép vu va IT cung tham gia
va sap xép ngdi cung nhau dé lam viéc va trao d6i hang ngay, thay vi sap xép theo kiéu truyén
thong la cac khu riéng biét va nhan su ngoi theo phong, ban.

Md hinh Agile gitip phan chia du an I6n thanh cac giai doan nhd dé dé x(r ly va thay dai khi
khach hang yéu cau. Trong qua trinh lam du an, timg giai doan nho sé dugc kiém tra va chay
th{r nghiém ngay dé dam bao cac san pham mdi, tinh nang méi luén c6 thé img dung duogc,
gitp cai thién chat lugng dich vu san pham, giam thiéu sy phan anh cuta cac khach hang.
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|
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www.tcbhs.com.vn
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TCBS da déi mai van héa doanh nghiép véi 4 ton chi:

- Swtuong tac va ho trg gilra cac thanh vién quan trong
hon quy trinh va cong cu.

- San pham dung dugc quan trong hon tai liéu day da.

- Hiéu khach hang quan trong hon dam phan hgp dong.

- Surthay d6i quan trong hon |a bam séat ké hoach.

Van héa Agile dugc nhan rdng va ngay cang thé hién sy
hiéu qua thong qua kha nang dap Uimg yéu cau nghiép
vu mdt cach nhanh nhat, dong thai toi wu héa nguon luc
va tuong tac gilra cac thanh vién va cac nhém. Nam
2019, TCBS hién c6 12 team Agile, moi team dam nhiém
mot mang nghiép vu riéng biét trong TCBS va tuong tac
véi nhau hiéu qua dé tao ra 1 dich vu déng nhat.

Ap dung phuong phap Agile vao quy trinh lam viéc,
TCBS lién tuc hang tuan cai tién chat lugng san pham,
mang dén cho khach hang nhimg tinh nang, trai
nghiém mai trén hé thong TCInvest khi tham gia dau tw
giao dich nhu dat lénh Excel, dat |[énh nhanh trén bang
gia co phiéu ca nhan, ké hoach tai chinh iPlan, va nhiéu
cong cu twvan tai chinh hién dai khac.

% Bao cdo thuong nién 2019
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NHUNG THANH QUA VA DINH HUGNG TUONG LAI

Nam bat dugc xu thé toan cau trong ky nguyén s6, nam 2019, TCBS da tap trung trién khai nén
tang Al (tri tué nhan tao) va img dung thanh cong Machine Learning (may hoc) trong dich vu
dau tu va quan ly gia san. Mo hinh Robo Advisor chinh 1a céng cu tu van dau tu tich luy
TCWealth véi cong nghé tu dong héa qua trinh 1ap ké hoach tai chinh dai han cho gia dinh va
tw dong phan bé danh muc dau tu theo nhu cau tai chinh ctia khach hang. Bay 1a mét céng cu
dang tw hao bai TCBS la doanh nghiép dau tién gidgi thiéu mé hinh tu van tai chinh ca nhan tién

tién trén thé gidi dén thi truong Viét Nam.

* Core Transformation
* Enterprise Architecture * Domain driven development
* [T development strategy * Microservice architecture
* Team Structure * Eco-system
* Collaboration model * Cloud
* Employ Agile culture
* Recruitment key members
* Infrastructure

* Cost variant . Execution

* Flexible and scalablé

* Core Transformation

* Team Structure
* Collaboration Tool (MS Team)
* Strong IT-Business linkage
* Infrastructure
* MS Azure for development
*  Employ cloud service

Strategic
Planning

* Highly configurable system for

* Data Strategy and Customer-

Business
Enabler

business
* Low-code or no-code
customization

Centric
» Data Analytics, Reporting,
and Machine Learning/Al

2016 2016-2019

Thay vi phai tap trung du' phong co s vat chat va trung tam dirliéu
nham dao bao hé thong c6 du kha nang xtr ly cac théng tin, nén
tang dam may (Microsoft Azure) da ho trg TCBS ddi méi mét cach
nhanh chéng bang cach dé dang truy cap vao cac tai nguyén cong
nghé co gia tri bao mat cao dé phat trién cac img dung tao ra su
khac biét cho khach hang ca nhan va doanh nghiép, cling nhu doi
mai trai nghiém khach hang lién tuc.

Nho dé, nam 2019, khach hang ctia TCBS dugc tiép can véi nhiéu
trai nghiém ddi méi, bao gém: hé thdng giao dich thé hé thir 3
(TClnvest 3) tich hgp day du bd san pham dau tu da dang (trai
phiéu, chimg chi quy, cé phiéu) cung cac dich vu hiru ich nhubang
gia ching khoan TCPrice, céng thong tin TCAnalysis, céng cu
iConnect ho trg tim kiém lénh rao mua/ban trai phiéu, cong cu
BondWatch theo doi cac trai phiéu iBond dang chao ban bdi TCBS,
cac san pham dau tu theo nhu cau (iPlan), v.v trén mét nén tang
duy nhat; trai nghiém md tai khoan 100% online, don gian va thuan
tién qua hé thdng eKYC (dinh danh khach hang dién t); hé thong
bo phiéu dién tlr (e-Voting); hé thong tich diém va thudng iXu dé tri
an khach hang than thiét; va hé thong quan ly mang ludi doi tac
phat trién kinh doanh ctia TCBS (iWealth Partner).

2020
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Bén canh viéc cung cap trai nghiém va dich vu cho khach hang, chiing t6i ciing tap trung dai mdi
trai nghiém cho chinh CBNV ctia TCBS bang su tu dong hda cac quy trinh nghiép vu. Phan Ién
cac nghiép vu back-office trong giao dich va mat phan nghiép vu Tu'van phat hanh va nghiép vu
Ngudn von da dugc tu dong hoda, gitp tang hiéu suat cong viéc, tiét kiém chi phi va cai thién
nang luc nhan sur.

Cac trai nghiém thudng xuyén dugc cap nhat, danh gia hang ngay dua trén hé thong béo céo
CRM. Toan bo y kién cta khach hang tir nhiéu kénh cling nhu phan hoi cia CBNV vé quy trinh
lam viéc dugc tap hgp vé va phan tich bai cong cu Power B, tir dé hoan thién ban bao céo vai
cac chi s6 quan trong nhat dé phuc vu cho nhiéu cong viéc khac nhuwbao cao quan tri, Marketing,
Cross-sell va chuong trinh Referral. Thay vi strdung “strc dan” va mat thai gian clia nhan vién dé
lay y kién khach hang, hé thng CRM da giup TCBS tiét kiém nhiéu thoi gian phan tich nguon dir
liéu dé dinh hudng kinh doanh ciing nhu luén trong tam thé hiéu va san sang giai quyét nhiimg
vuéng mac cua khach hang ngay tirc thi.

TCBS hién dang s& hitu nhiéu lgi thé vuot troi:

- M6t tiém tai chinh manh va nguén lgi nhuan hang nam bén vimng

- Mot lugng khach hang lén cung kha nang phan phai rong

- Mot nén tang cong nghé tién tién cing mé hinh lam viéc Agile hiéu qua

- M6t bo san pham dau tu da dang va day du nhat cho moi nhu cau trong doi séng tai chinh
khach hang.

Hudng di theo mé hinh céng nghé Wealthtech ciia TCBS dang theo dudi la mét hudng di rat mdi
mé cla cac cong ty chimg khoan tai Viét Nam. Nam 2020, TCBS sé tiép tuc don dau co xu hudng
fintech mdi trén thé gidi dé tao da trd thanh tap doan céng nghé tai chinh véi dinh vi thi truong
va dich vu khac biét trong khu vuc.

www, Tcbs. com.vn
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VI.BAO CAO TAI CHINH 2019

Cong ty C6 phan Chimg khoan Ky Thuong
(trudce day la Cong ty TNHH Chung khoan Ky thuong)

THONG TIN CHUNG o

CONG TY

Cong ty Co phan Ching khoan Ky Thuong (“Cong ty”) la mot cong ty ¢6 phan dugc thanh lap
va hoat dong theo Giay phép Hoat dong Kinh doanh Chimg khoan s6 125/GP-UBCK do Uy ban
Chumg khoan Nha nudc cap ngay 30 thang 5 nam 2018. Cong ty C6 phan Chimg khoan Ky
Thuong dugc chuyén doi hinh thic phap ly tir Cong ty TNHH Chimg khoan Ky Thuong theo
Quyét dinh s6 222/QDb-UBCK ngay 19 thang 3 nam 2018, va ké thira toan bd quyén va lgi ich
hgp phap, chiu trach nhiém vé cac khoan ng va cac nghia vu khac cua Cong ty TNHH Chimng
khoan Ky Thuong.

Hoat dong chinh ctia Cong ty bao gom mai gidi chimg khoan, ty doanh chimg khoan, cung
cap dich vu tu van dau tu chimg khoan va bao lanh phat hanh chimg khoan.

Cong ty c6 tru s& chinh dat tai Tang 10 va Tang 21, Toa nha Techcombank, s6 191 Ba Triéu,
Phuong Lé DPai Hanh, Quan Hai Ba Trung, Ha Noi.

HQI DPONG QUAN TR

Céac thanh vién Hoi dong Quan tri trong nam va vao ngay lap bao cao nay nhu sau:

Ong Nguyén Xuan Minh  Chu tich B6& nhiém ngay 31 thang 5 nam 2018

Ong D6 Tuan Anh Thanh vién B6 nhiém ngay 31 thang 5 nam 2018
Ong Phan Thanh Son Thanh vién B6 nhiém ngay 31 thang 5 nam 2018

B6 nhiém ngay 31 thang 5 nam 2018

Ong Trinh Bang Thanh vién B6 nhiém |a thanh vién Héi dong Quan tri
doc lap ngay 26 thang 4 nam 2019
. o B6 nhiém ngay 31 thang 5 nam 2018
Ong Lé Ba Diing Thanh vién . o . ; %
Mién nhiém ngay 26 thang 4 nam 2019
Ong Lé Huy Hoang Thanh vién B& nhiém ngay 25 thang 7 nam 2019

Ba Nguyén Thi Thu Hién  Thanh vién B6 nhiém ngay 26 thang 4 nam 2019

BAN KIEM SOAT

Cac thanh vién Ban Kiém soat trong nam va vao ngay lap bao cao nay nhu sau:

HO TEN CHUC VY NGAY BO NHIEM

Ong Dang Van Khai Trudng ban BG6 nhiém ngay 31 thang 5 nam 2018
Ba Hoang Thi Kim Cuc Thanh vién B6 nhiém ngay 31 thang 5 nam 2018

w Bao cao thutong nién 2019

BAN TONG GIAM POC

Thanh vién Ban Téng Giam ddc ctia Cong ty trong nam va tai ngay lap bao céo tai chinh nay
nhu sau:

Ngay bo nhiém

Ba Nguyén Thi Thu Hién ~ Téng Giam déc B6 nhiém ngay 27 thang 10 nam 2016

Ong Nham Ha Hai Pho Téng Giam doc B6 nhiém ngay 27 thang 10 nam 2016
Ba Pham Diéu Linh Phé Téng Giam doc B6 nhiém ngay 10 thang 10 nam 2018
NGUO1 bAI DIEN THEO PHAP LUAT

Ngudi dai dién theo phap luat cia Cong ty tir ngay 1 thang 1 nam 2019 dén ngay 31 thang 12
nam 2019 la Ong Nguyén Xuan Minh, Chd tich Hoi déng Quan tri Céng ty.

Ba Nguyén Thi Thu Hién, Téng Giam ddc dugc Ong Nguyén Xuan Minh Gy quyén ky bao céo tai
chinh theo Gidy Uy quyén s 010/2018/UQ-CT ky ngay 14 thang 08 nam 2018.

KIEM TOAN VIEN
Céng ty Trach nhiém Hitu han Ernst & Young Viét Nam |a cong ty kiém toan cho Cong ty.

BAO CAO CUA BAN TONG GIAM POC "

Ban Tong Giam déc Cong ty C6 phan Ching khoan Ky Thuong (“Cong ty”) trinh bay bao céo
nay va bao céo tai chinh ctia Cong ty cho nam tai chinh két thic ngay 31 thang 12 nam 2019.

TRACH NHIEM CUA BAN TONG GIAM POC POI V1 BAO CAO TAI CHINH

Ban Téng Giam ddc Cong ty chiu trach nhiém dam bao béo céo tai chinh cho timg nam tai chinh
clia Cong ty phan anh trung thuc va hgp ly tinh hinh tai chinh, két qua hoat ddong, tinh hinh luu
chuyén tién té va tinh hinh bién ddng von chd s& hiru ctia Céng ty trong nam. Trong qua trinh 1ap
bao céo tai chinh nay, Ban Téng Giam ddc can phai:

» Lua chon cac chinh sach ké toan thich hgp va ap dung cac chinh sach nay mét cach nhat quan;
* Thuc hién cac danh gia va udgc tinh mét cach hop ly va than trong;

» Néu rd cac chuan muc ké toan ap dung cho Cong ty c6 dugc tuan tha hay khéng va tat ca
nhimg sai léch trong yéu so vai nhiig chuan muc nay da dugc trinh bay va giai thich trong
bao cao tai chinh;

» Lap bao céo tai chinh trén co sd nguyén tac hoat dong lién tuc trir truong hgp khong thé cho
rang Cong ty sé tiép tuc hoat dong.

Ban Téng Giam déc Cong ty chiu trach nhiém dam bao viéc cac s6 sach ké toan thich hgp dugce
lru gitr d€ phan anh tinh hinh tai chinh ctia Cong ty, véi mic do chinh xac hgp ly, tai bat ky thoi
diém nao va dam bao rang cac s sach ké toan tuan thi véi ché do ké toan da dugce ap dung. Ban
Tong Giam ddc Cong ty ciing chiu trach nhiém vé viéc quan ly cac tai san cta Cong ty va do do
phai thuc hién cac bién phap thich hgp dé ngan chan va phat hién cac hanh vi gian lan va nhimmg
vi pham khac.

Ban Téng Giam déc Cong ty cam két da tuan thd nhimg yéu cau néu trén trong viéc lap bao cédo
tai chinh cho nam tai chinh két thic ngay 31 thang 12 nam 2019 kem theo.

www.tcbs.com.vn @
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CONG BO CUA BAN TONG GIAM POC

Theo y kién cta Ban Téng Giam déc Cong ty, bao céo tai chinh kém theo da phan anh trung
thuc va hop ly tinh hinh tai chinh cGia Céng ty tai ngay 31 thang 12 nam 2019, két qua hoat
dong, tinh hinh luu chuyén tién té va tinh hinh bién dong von chi s& hiru cho nam tai chinh
két thac cung ngay phu hop véi cac Chuan muc ké toan Viét Nam, Ché do ké toan doanh
nghiép Viét Nam, cac hudng dan ké toan ap dung cho cong ty chimg khoan va céac quy dinh
phap ly cé lién quan dén viéc lap va trinh bay bao cao tai chinh.

Thay méat Ban Téng Giam déc:

Ba Nguyen Thi Thu Hién
Téng Giam déc
Ha Noi, Viét Nam
Ngay 12 thang 03 nam 2020

BAO CAO KIEM TOAN BOC LAP

S6 tham chiéu: 61273532/21249253

Kinh gtii: Cac c6 dong

Cong ty C6 phan Chimg khoan Ky Thuong

Chung t6i da kiém toan bao cdo tai chinh kém theo cua Cong ty C6 phan Chimg khoan Ky
Thuong (“Cong ty") dugc 1ap ngay 6 thang 3 nam 2020 va dugc trinh bay tirtrang 6 dén trang
52, bao gom béo céo tinh hinh tai chinh tai ngay 31 thang 12 nam 2019, bao cao két qua hoat
dong, bao cao luu chuyén tién té va bao céo tinh hinh bién déng von chi sd hitu cho nam tai
chinh két thic cung ngay va cac thuyét minh bao céo tai chinh di kem.

Trach nhiém ctia Ban Tong Giam doc Cong ty

Ban Tong Giam ddc Cong ty chiu trach nhiém lap va trinh bay trung thuc va hop ly bao céo tai
chinh ctia Cong ty theo cac Chuan murc ké toan Viét Nam, Ché do ké toan doanh nghiép Viét
Nam, cac hudng dan ké toan ap dung cho cong ty chimg khoan va cac quy dinh phap ly cé
lién quan dén viéc lap va trinh bay béo céo tai chinh, va chiu trach nhiém vé kiém soéat ndi b
ma Ban Téng Giam déc xac dinh 1a can thiét dé dam bao viéc 1ap va trinh bay bao céo tai
chinh khéng cé sai sét trong yéu do gian lan hodac nham lan.

Trach nhiém cua Kiém toan vién

Trach nhiém cla chung t6i la dua ra y kién vé bao céo tai chinh dua trén két qua cta cudc
kiém toan. Chang t6i da tién hanh kiém toan theo cac Chuan muc kiém toan Viét Nam. Cac
chuan muc nay yéu cau chang toi tuan thi chuan muc va cac quy dinh vé dao dic nghé
nghiép, 1ap ké hoach va thuc hién cudc kiém toan dé dat dugc su dam bao hop ly vé viéc liéu
béo céo tai chinh ctia Cong ty c6 con sai sét trong yéu hay khong.

w Bao cdo thutong nién 2019

Cong viéc kiém toan bao gém thuc hién cac thd tuc nham thu thap cac bang chimg kiém toan
vé cac s0 liéu va thuyét minh trén bao céo tai chinh. Cac tha tuc kiém toan dugc lua chon dua
trén xét doan cda kiém toan vién, bao gém danh gia rui ro c6 sai sét trong yéu trong bao céo
tai chinh do gian 1an hoac nham lan. Khi thuc hién danh gia cac rdi ro nay, kiém toan vién da
xem xét kiém soat ndi bd cla Cong ty lién quan dén viéc 1ap va trinh bay bao céo tai chinh
trung thuc, hgp ly nham thiét ké cac tha tuc kiém toan phu hgp véi tinh hinh thuc t€, tuy nhién
khong nham muc dich dua ra y kién vé hiéu qua cda kiém soat ndi bd cia Cong ty. Cong viéc
ki€ém toan ciling bao gém danh gia tinh thich hgp cuta cac chinh sach ké toan dugc ap dung
va tinh hgp ly cia cac udc tinh ké toan cua Ban Tong Giam ddc cling nhu danh gia viéc trinh
bay t6ng thé bao cao tai chinh.

Chung t6i tin tudng rang cac bang chimg ki€m toan ma chiing to6i da thu thap dugc la day da
va thich hgp dé& lam co sd cho y kién kiém toan cla ching t6i.

Y kién ctia Kiém toan vién

Theo y kién cla chung t6i, bao céo tai chinh da phan anh trung thuc va hop ly, trén cac khia
canh trong yéu, tinh hinh tai chinh ctia Cong ty tai ngay 31 thang 12 nam 2019, két qua hoat
déng kinh doanh, tinh hinh luu chuyén tién té va tinh hinh bién dong von chi s& hitu cho nam
tai chinh két thic cung ngay phu hop véi cac Chuan muc Ké toan Viét Nam, Ché do Ké toan
doanh nghiép Viét Nam, cac hudng dan ké toan ap dung cho cong ty ching khoan va cac quy
dinh phap ly cé lién quan dén viéc |ap va trinh bay bao céo tai chinh.

Cong ty Trach nhiém H{ru han Ernst & Young Viét Nam

AP

Trinh Hoang Anh Tran Thi Thu Hién

Phé Téng Giam déc Kiém toan vién

S6 Giay CNDKHN kiém toan: S6 Giay CNDKHN kiém toan:
2071-2018-004-1 2487-2018-004-1

Ha Noi, Viét Nam
Ngay 12 thang 03 nam 2020
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BAO CAO TINH HINH TAI CHINH (’

Tai ngay 31 thang 12 nam 2019 | BO1a-CTCK

T
100 | A. TAI SAN NGAN HAN

110 I. Tai san tai chinh

111 | 1.Tién va cac khoan tuong duong tién
111.1| 1.1.Tién 5

111.2| 1.2. Cac khoan tuong duong tién
2. Cac khoan dau tu gitr dén ngay dao

13 han 7
114 | 3. Céac khoan cho vay 7.2
115 | 4. Tai san tai chinh san sang dé ban 7.3
117 | 5. Cac khoan phai thu 8
5.1. Phai thu va du thu co ture, tién 1ai
72| % v e o
cac tai san tai chinh
117.3| - Phai thu cd turc, tién 1ai dén ngay nhan
- Dy thu cd tirc, tién 13i chua dén ngay
117.4 2
nhan
118 | 6. Tra trudc cho nguai ban 8
119 7. Phai thu cac dich vu Cong ty Chimg 8
khoan cung cap
122 | 8. Cac khoan phai thu khéac 8
130 | Il. Tai san ngan han khac

131 1. Tam Ung

133 | 2. Chi phi tra truéc ngan han
200 B. TAI SAN DAI HAN

220 | 1. Taisan cd dinh

221 1. Tai san cd dinh hitu hinh 9
222 | 1.1.Nguyén gia

223a | 1.2. Gia tri hao mon liy ké
227 | 2.Taisan co dinh vo hinh 10
228 | 2.1. Nguyén gia

229a | 2.2. Gia tri hao mon liy ké

250 | Il. Tai san dai han khac
1. Cam c6, thé chap, ky quy, ky cugc dai
251 h
an
252 | 2. Chi phi tra trudc dai han
254 | 3.Tién ndp Quy HO trg thanh toan 11

255 | 4.Taisan dai han khac

S6 cudi nam
Don vi: VND

6.236.687.163.858
6.235.783.911.921

1.642.859.612.192

1.642.859.612.192

95.000.000.000
1.793.879.040.668
2.503.249.968.825
47.459.669.134
47.459.669.134

3:125.322.672

44.334.346.462

3.959.538.551
104.870.144.310

44.505.938.241

903.251.937
903.251.937

67.319.084.866

49.557.894.955
32.754.590.464

41.361.320.496
(8.606.730.032)

16.803.304.491
34.869.134.903

(18.065.830.412)
17.761.189.911

904.895.946

10.417.705.370
6.438.588.595

S8 dau nam

Pon vi: VND
4.301.904.075.538
4.301.437.975.390
1.305.429.385.691
905.429.385.691
400.000.000.000

100.000.000.000
1.371.761.540.630
1.411.854.138.887
43.830.932.179
43.830.932.179

15.967.770.535

27.863.161.644

777.927.372
62.939.950.631

4.844.100.000

466.100.148
466.100.148

49.147.334.360

37.111.999.508
23.568.693.328

27.624.998.111
(4.056.304.783)

13.543.306.180
25.454.854.000

(11.911.547.820)
12.035.334.852

7.404.418.347
3.938.596.359
692.320.146

www.tcbs.com.vn %
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BAO CAO TiNH HINH TAI CHIiNH o

270
300
310
311
312
316

318

322
323
325
327
328

329

340
346
349
351

355
400
410
411

411.

—

412

414

415

417
417.1
417.2

&dy&é/

CHi TIEU

TONG CONG TAI SAN

C. N PHAI TRA

I. Ng phai tra ngan han

1. Vay va ng thué tai chinh ngan han
1.1. Vay ngan han

2. Trai phiéu phat hanh ngan han

3. Phai tra hoat dong giao dich chimg
khoan

4. Thué va cac khoan phai ngp Nha nudc
5. Phai trd nguti lao dong

6. Chi phi phai tra ngan han

7. Doanh thu chua thuc hién ngan han
8. Nhan ky quy, ky cugc ngan han

9. Cac khoan phai tra, phai nop khac
ngan han

Il. Ng phai tra dai han

1. Trai phiéu phat hanh dai han

2. Chi phi phai tra dai han

3. Doanh thu chua thuc hién dai han
4. Quy bao vé Nha bau tu

D. VON CHU S HOU

I. Von chu s& hiiu

1. V6n dau tu ctia chi s& hitu
1.1.Von gop cla cht s hitu

2. Chénh léch danh gia tai san theo gia
tri hop ly

3. Quy duy trir bd sung von diéu lé

4. Quy du phong tai chinh va rti ro
nghiép vu

5. Lgi nhuan chua phan phai

5.1. Loi nhuan da thuc hién

5.2. Lgi nhuan chua thuc hién

TONG CONG NQ' PHAI TRA VA VON CHU

SO HOU

€Y Bio cao thuong nién 2019

Thuyét
minh

12
13
14

15

16
17
18

19

13
16
17

20

S0 cudi nam S0 dau nam
Pon vi: VND Pon vi: VND

6.304.006.248.724
1.673.476.298.391
931.757.686.984

565.000.000.000
565.000.000.000

19.498.178.781
3.480.227.774

187.317.258.946
59.371.578.913
13.564.880.901
75.261.774.383

8.263.787.286

741.718.611.407
631.165.373.882

110.506.037.525
47.200.000
4.630.529.950.333
4.630.529.950.333
1.123.595.510.000
1.123.595.510.000

10.675.411.844

112.359.551.000
112.359.551.000

3.271.539.926.489
3.271.539.926.489

6.304.006.248.724

4.351.051.409.898
1.243.343.524.872
1.058.268.101.543

296.632.000.000
296.632.000.000

428.824.687.864
10.987.895.825

193.598.442.947
33.868.889.081
14.296.460.493
74.370.161.092
501.325.412

5.188.238.829

185.075.423.329
139.221.796.504
1.186.646.151
44.619.780.674
47.200.000
3.107.707.885.026
3.107.707.885.026
1.058.201.050.000
1.058.201.050.000

8.343.858.660

105.821.005.000
105.821.005.000

1.829.520.966.366
1.829.520.966.366

4.351.051.409.898

CAC CHi TIEU NGOAI BAO CAO TAI CHINH o

Tai ngay 31 thang 12 nam 2019 | BO1a-CTCK

Pos Thuyét
s i

008

009
010

021

021.1

021.2
021.4

021.3
021.5

022

022.1

022.2

022.3

026

027

030

A. TAI SAN CUA CONG TY CHUNG KHOAN
(C'!'CK) VA TAI SAN QUAN LY THEO CAM
KET

Tai san tai chinh niém yét/dang ky giao
dich tai Trung tdm Luu ky Ching khoan
(VSD) ctuia CTCK

Tai san tai chinh da luu ky tai VSD va chua
giao dich ciia CTCK

Tai san tai chinh ch& vé cia CTCK

B. TAI SAN VA CAC KHOAN PHAI TRA VE
TA‘I SAN QUAN LY CAM KET VO1 KHACH
HANG

Tai san tai chinh niém yét/dang ky giao
dich tai Trung tam Luu ky Ching khoan
clia Nha Pau tv

- Tai san tai chinh giao dich tu do chuyén
nhugng

- Tai san tai chinh han ché chuyén nhugng
- Tai san tai chinh phong tda, tam gilr

- Tai san tai chinh giao dich cam c6

- Tai san tai chinh ch& thanh toan

Tai san tai chinh da luu ky tai Trung tam
Luu ky Ching khoan va chua giao dich
ctia Nha Pau tv

- Tai san tai chinh da luu ky tai Trung tam
Luu ky Chimg khoan va chua giao dich, tw
do chuyén nhugng

- Tai san tai chinh da luu ky tai Trung tam
Luu ky Chinmg khoan va chua giao dich,
han ché& chuyén nhugng

- Tai san tai chinh da luu ky tai Trung tam
Luu ky Chuing khoan va chua giao dich,
cam c6

Tién gui ctia khach hang

- Tién gt cia Nha Dau tu vé giao dich
chimg khoan theo phuong thic CTCK
quan ly

- Tién gui cua T6 chirc phat hanh chimg
khoan

21.1

21.2
21.3

21.4

21.5

21.6

S8 cudi nam

DPon vi: VND

1.101.997.070.000

5.773.219.755

101.336.227.337.000

71.333.713.724.000

171.075.260.000
3.179.569.690.000

26.578.402.610.000
73.466.053.000

228.687.370.000

28.850.340.000

837.030.000

199.000.000.000

449.754.306.094

447.669.875.435

2.084.430.659

www.tcbs.com.vn w

So dau nam
Pon vi: VND

778.395.390.000

22.308.300.000

72.019.501.643

94.057.035.700.000

58.485.825.130.000

20.565.392.590.000

14.908.629.810.000
021.5

1.061.670.920.000

547.093.830.000

315.577.090.000

199.000.000.000

1.334.969.895.448

396.892.320.865

938.077.574.583
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CAC CHi TIEU NGOAI BAO CAO TAI CHINH (TIEP THEO)

031

031.1

031.2

035

T,

CHI TIEU

B. TAI SAN VA CAC KHOAN PHAI TRA VE
TAI SAN QUAN LY CAM KET VG1 KHACH
HANG (tiép theo)

Phai tra Nha Dau tu vé tién gii giao dich
chimg khoan theo phuong thic CTCK 21.7
quan ly

- Phai tra Nha Dau tu trong nudc vé tién
gui giao dich chimg khoan theo phuong
thuc CTCK quan ly

- Phai trda Nha Dau tu nudc ngoai vé tién
gui giao dich chimg khoan theo phuong
thirc CTCK quan ly

Phai tra ¢ tuc, goc va |ai trai phiéu 21.8

S6 cudi nam

DPon vi: VND

447.669.875.435

402.523.017.942

45.146.857.493

2.084.430.659

S dau nam
Pon vi: VND

396.892.320.865

396.892.320.865

938.077.574.583

Than Thi Duong
Nguai lap

Pham Thi Van
K€ toan Trudng

@ B&o cao thuong nién 2019

Ba Nguyen Thi Thu Hién
Téng Giam doc

Ha Noi, Viét Nam

Ngay 12 thang 03 nam 2020

CAC CHi TIEU NGOAI BAO CAO TAI CHINH o

Cho nam tai chinh két thiic ngay 31 thang 12 nam 2019 | B02a-CTCK

S Thuyét Nam nay Nam trudc
m el a Pon vi: VND Don vi: VND

01

01.

02
03
04

06

07

08

09

10
20

21

21

27

28

29

30
31
32
40

42

50

I. DOANH THU HOAT BONG

1. Lai tir cac tai san tai chinh ghi nhan
théng qua li/16 (FVTPL)

1.1. L&i ban céac tai san tai chinh FVTPL
2. Lai tir cac khoan dau tu' nam gilr dén
ngay dao han (HTM)

3. Lai tir cac khoan cho vay va phai thu

4. Lai tirtai san tai chinh san sang dé ban
(AFS)

5. Doanh thu nghiép vu moi gidi chimg
khoan

6. Doanh thu nghiép vu bao lanh, dai ly
phat hanh chimg khoan

7. Doanh thu nghiép vu tw van dau tu
chimg khoan

8. Doanh thu nghiép vu luu ky chimg
khoan

9. Doanh thu hoat déng tw van tai chinh
Cong doanh thu hoat dong

Il. CHI PHi HOAT BONG

1. L6 tir céc tai san tai chinh FVTPL

1.1. L6 ban céc tai san tai chinh FVTPL
2. Chi phi nghiép vu mai gidi chiig khoan
3. Chi phi nghiép vu bao lanh, dai ly phat
hanh chimg khoan

4. Chi phi nghiép vu tu van dau tu chimg
khoan

5. Chi phi nghiép vu luu ky chimg khoan
6. Chi phi hoat déng tuw van tai chinh

7. Chi phi hoat dong khac

Cong chi phi hoat dong

lIl. DOANH THU HOAT BONG TAI CHINH

1. Doanh thu, du thu ¢ turc, |ai tién gui
khong cé dinh

Cong doanh thu hoat dong tai chinh

22.1

22.2

222

222

22.1
23

23

23

23
23
23

598.825.600.511

598.825.600.511

5.453.095.900

174.823.266.214

72.255.590.798

121.360.380.434

1.163.910.142.131

168.000.000

31.210.930.671

3.934.994.236
2.171.942.000.895

27.813.178.830
27.813.178.830

186.400.000

30.561.279.690

1.080.909.091
7.630.307.161
78.756.283.169

2.886.978.430

2.886.978.430

353.648.605.682
353.648.605.682
10.254.605.337

110.834.506.042

25.942.662.808
121.081.916.964

1.226.662.557.173
744.000.000

20.074.892.301

927.297.969
1.870.171.044.276

57.698.777.142
57.698.777.142
30.000.000

28.613.117.681

282.000.000
15.331.539.286
132.481.077.296

1.714.246.985

1.714.246.985

Ha Noi, Viét Nam

Ngay 12 thang 03 nam 2020

www.tcbs.com.vn @
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CAC CHi TIEU NGOAI BAO CAO TAI CHiNH (TIEP THEO)

52
60
61
62
70

71
72

80
90

91
92

100

100.1
100.2
200

300

301
400
500

501

T

IV. CHI PHI TAI CHINH
1. Chi phi lai vay

Cong chi phi tai chinh

V. CHI PHi BAN HANG

VI. CHI PHi QUAN LY

VII. KET QUA HOAT PONG

VIII. THU NHAP KHAC VA CHI PHi KHAC
1. Thu nhap khac

2. Chi phi khac

Cong két qua hoat dong khac

IX. T§NG LOT NHUAN KE TOAN TRUGC
THUE

Loi nhuan da thuc hién
Loi nhuan chua thuc hién

X. CHI PHI THUE THU NHAP DOANH
NGHIEP (TNDN)

Chi phi thué TNDN hién hanh
Chi phi thué TNDN hoan lai
XI. L1 NHUAN KE TOAN SAU THUE TNDN

Xil. THU NHAP TOAN DIEN KHAC SAU
THUE TNDN

(L6)/1ai tirdanh gia lai cac tai san tai chinh
AFS
TONG (LO)/THU NHAP TOAN DIEN KHAC

XIll. THU NHAP THUAN TREN CO PHIEU
PHO THONG

Lai co ban trén cd phiéu (VND/co phiéu)

Thuyét
minh

25

26

27

S0 cudi nam

Dbon vi: VND

44.254.512.465
44.254.512.465

232.154.784.544
1.819.663.399.147

26.727.278
209.024.041

(182.296.763)

1.819.481.102.384

1.819.481.102.384

364.385.050.261

364.385.050.261

1.455.096.052.123

2.331.553.184

2.331.553.184

1.455.096.052.123

13.296

KY TH

S8 dau nam
Pon vi: VND

34.797.234.345
34.797.234.345

170.672.005.692
1.533.934.973.928

1.748.905.097
(1.748.905.097)

1.532.186.068.831

1.532.186.068.831

306.902.332.702

306.902.332.702

1.225.283.736.129

6.463.772.645

6.463.772.645

1.225.283.736.129

12.104

Than Thi Duong
Nguai lap

@ Bao cao thuong nién 2019

Pham Thi Van
K€ toan Trudng

Ba Nguyen Thi Thu Hién
Téng Giam doc

Ha Noi, Viét Nam

Ngay 12 thang 03 nam 2020

BAO CAO LUU CHUYEN TIENTE @ 2

Cho nam tai chinh két thic tai ngay 31 thang 12 nam 2019 | BO3b- CTCK

S Thuyét Nam nay Nam trudc
M CHITIEU Pon vi: VND Pon vi: VND

01
02
03
06
08
09

30

32
33
34

36

37
39
40
42
43
44

47

48
50
51
52

60

61

70

I. LUU CHUYEN TIEN TU HOAT DPONG
KINH DOANH

1. Loi nhuan truéc Thué TNDN
2. biéu chinh cho cac khoan:
Khau hao TSCD

Chi phi lai vay

Du thu tién |ai

Cac khoan diéu chinh khac

Lgi nhuan tir hoat dong kinh doanh trudc
thay déi von luu dong

Giam cac khoan dau tu HTM

Tang cac khoan cho vay

Tang tai san tai chinh AFS

Giam phai thu va duthu ¢ turc, tién 13i cac
tai san tai chinh

Tang phai thu cac dich vu CTCK cung cap
(Tang)/giam cac khoan phai thu khac
Tang cac tai san khac

Tang chi phi tra trude

Thué TNDN da nép

Lai vay datra

(Giam)/tang thué va cac khoan phai nop
Nha nudc (khong bao gom thué TNDN da
nop)

Tang phai tra ngudi lao dong

Tang phai tra, phai nop khac

Tién thu khac tir hoat dong kinh doanh
Tién chi khac tir hoat dong kinh doanh

Tién thuan (str dung vao)/tir hoat dong
kinh doanh

II. LUU CHUYEN TIEN TU HOAT DONG
PAUTU

Tién chi d& mua sam, xay dung tai san cé
dinh, bat dong san dau tu va cac tai san
khac

Tién thuan str dung vao hoat déng dau tu

9,10

27

1.819.481.102.384
10.624.873.844
10.704.707.841
44.254.512.465
(44.334.346.462)

1.830.105.976.228

5.000.000.000

(422.117.500.038)
(1.089.064.276.754)

40.705.609.507

(41.930.193.679)
(39.661.838.241)
(3.149.719.825)
(6.194.898.202)
(373.503.641.331)
(46.172.738.208)

2.837.407.069

25.502.689.832
62.345.750.548
9.081.846.865.036
(9.082.348.190.448)

(55.798.698.506)

(23.150.603.288)

(23.150.603.288)
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1.532.186.068.831
10.779.400.837
3.845.328.136
34.797.234.345
(27.863.161.644)

1.542.965.469.668

9.840.307.126
(545.844.322.413)
(174.466.503.408)

74.715.132.973

(59.694.610.986)
127.406.121.400
(1.544.986.461)
(2.361.057.643)
(209.204.137.923)
(19.314.127.701)

(2.525.726.200)

11.707.576.218
130.016.937.995

2.866.903.295.832
(2.915.962.530.626)

832.636.837.851

(33.086.872.723)

(33.086.872.723)
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BAO CAO LUU CHUYEN TIEN TE (TIEP THEO) o

PHAN LUU CHUYEN TIEN TE HOAT PONG MOI GIO1, UY THAC CUA KHACH HANG o

e Thuyét S6 cudi nam S dau nam S S& cudi nam S6 dau nam
m CHITED Don vi: VND Don vi: VND GITEY Don vi: VND Don vi: VND
I1I. LUU CHUYEN TIEN TU'HOAT DONG TAI I. Luu chuy@n tién hoat dong méi gidi, Gy
CHINH thac ctia khach hang
Tién thu tir phat hanh c¢d phiéu, nhan vén 1. Tién thu ban chimg khoan méi gidi cho
71 gép ctia chi s& hitu 65.394.460.000 58.201.050.000 01 khach hang 34.986.407.174.494 | 38.817.357.118.612
73.2 | Tién vay khac 1.147.617.068.295 | 1.064.899.840.544 Khachinang o
74 | Tien chi tra no gc vay (796.632.000.000) | (240.221.356.176) Gz |° Denten g deithanh todn giao dioh 62.788.450.925.982 | 44.506.472.086.701
o ) chimg khoan ctia khach hang
74.3 Tlfn chi tra goc:: va)[ khfac - (796.632.000.000) | (240.221.356.176) » 4. Chi 13 thanh 1odn ‘dias dich chig PSR [ ———
76 Co ttre, loi nhuan da tra cho chu sd hitu (781.712.995.000) khoan ctia khach hang RRTTIE e PEEETRETEE
80 Tién thuan tir hoat dong tai chinh 416.379.528.295 | 101.166.539.368 i tra i 7 i 4 )
a— sl 1 EB pr;: htf 2 philiniafchimg idoanictia (16.881.692.663) | (9.462.527.575)
90 TANG TIEN THUAN TRONG NAM 337.430.226.501 |900.716.504.496 ach hang
1= A A A 14 6. Tién thu ctia T chire phat hanh 51.301.011.412.244 | 36.999.146.382.072
foy || HEN WA CAC KHOAN TUDNG BUONG 1.305.429.385.691 | 404.712.881.195 b
TIEN DAU NAM 15 | 7. Tién chi tra Té chirc phat hanh (51.965.216.332.345) | (37.344.914.318.119)
101.1| Tién 905.429.385.691 404.712.881.195 20 Giam tién thuan trong nam (885.215.589.354) | (199.165.218.284)
101.2| Céac khoan tuong duong tién 400.000.000.000 TenvAch > e
PR 30 ::éﬂegﬁ‘;akfl:;m‘;';tmg duongtiéndau | . o |1.334.960.895.448 | 1.534.135.113.732
103 |TIEN VA CAC KHOAN TUONG DBUONG 1.642.850.612.192 | 1.305.429.385.601 e ‘
TIEN CUOI NAM 31 | Tién gt ngan hang dau nam: 1.334.969.895.448 |1.534.135.113.732
103.1/ Tién 1.642.859.612.192 | 905.429.385.691 - Tién glii clia Nha Dau tu vé giao dich
103.2| Cac khoan tuong dLl'Ung tien 400.000.000.000 32 chl:rngI’ khoan theo phu’dng thirc CTCK 396.892.320.865 250.301.666.222
quan ly
35 - Tién guri ctia T6 chirc phat hanh 938.077.574.583 1.283.833.447.510
lll. Tién va cac khoan tuong duong tién
40 cusi nam ciia khach hang (40 = 20 + 30) 21.6 |449.754.306.094 | 1.334.969.895.448
41 | Tién gt ngan hang cudi nam: 449.754.306.094 | 1.334.969.895.448
- Tién gui cta Nha Dau tu vé giao dich
42 | ching khoan theo phuong thirc CTCK 447.669.875.435 | 396.892.320.865
quan ly
45 - Tién guri ctia T6 chirc phat hanh 2.084.430.659 938.077.574.583

T,

Than Thi Duong
Nguai lap

Pham Thi Van
K& toan Trudng

Ba Nguyen Thi Thu Hién
Téng Giam doc

Ha Noi, Viét Nam

Ngay 12 thang 03 nam 2020
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BAO CAO TINH HINH BIEN PONG CUA VON CHU SG HOU o

Cho nam tai chinh két thic ngay 31 thang 12 nam 2019 | B04-CTCK

S6 du dau nam S0 tang/giam S6 du cudi nam

CHi TIEU :
m“———

I. BIEN PONG VON CHU S&' HOU

1. V6 dau tu cta cha s& hitu 1.000.000.000.000 1.058.201.050.000 58.201.050.000 65.394.460.000 1.058.201.050.000 1.123.595.510.000
2. Quy dutrirbs sung von diéu lé 100.000.000.000  105.821.005.000  5.821.005.000 6.538.546.000 105.821.005.000  112.359.551.000
3. Quy duphong tai chinh va rdi ro nghiép vu 100.000.000.000  105.821.005.000  5.821.005.000 6.538.546.000 105.821.005.000  112.359.551.000
ﬁ,‘ Chenhigeh danhigidigitaisdn theo/gia tithop 1.880.086.015 8.343.858.660 26.620.722.300 (20.156.949.655)  44.930.745.078 (42.599.191.894)  8.343.858.660 10.675.411.844

5. Lgi nhuan chua phan phéi 20  1.401.132.983.746 1.829.520.966.366 1.225.283.736.129 (796.895.753.509) 1.455.096.052.123 (13.077.092.000)  1.829.520.966.366 3.271.539.926.489
5.1. Loi nhuan da thyc hién 1.401.132.983.746  1.829.520.966.366 1.225.283.736.129 (796.895.753.509) 1.455.096.052.123 (13.077.092.000)  1.829.520.966.366 3.271.539.926.489

5.2. Loi nhuan chua thuc hién

TONG CONG 2.603.013.069.761 3.107.707.885.026 | 1.321.747.518.429 | (817.052.703.164) | 1.578.498.349.201 | (55.676.283.894) |3.107.707.885.026 | 4.630.529.950.333

1l. THU NHAP TOAN DIEN KHAC

kF;éV("x’) tir danh gia lai cac tai san tai chinh 1.880.086.015 8.343.858.660 26.620.722.300  (20.156.949.655)  44.930.745.078  (42.599.191.894)  8.343.858.660 10.675.411.844

TONG CONG - 1.880.086.015 8.343.858.660 26.620.722.300 (20.156.949.655) | 44.930.745.078 (42.599.191.894) | 8.343.858.660 10.675.411.844

ﬂf/ rd

Than Thi Duong Pham Thi Van Ba Nguyén Thi Thu Hién
Ngudi lap K€ toan Trudng Téng Giam doc

Ha Noi, Viét Nam
Ngay 12 thang 03 nam 2020
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